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BroadVision InfoExchange Portal

This document describes the features and administration of BroadVision InfoExchange Portal.

The following topics are discussed in this chapter:
o “Overview” on page 5
« “Before you use the Admin Tool” on page 6
« “Using the InfoExchange Portal Admin Tool” on page 6
o “Command line utilities and other features” on page 7
« “Starting the Admin Tool” on page 8

« “Admin Tool files” on page 9

Overview

BroadVision® InfoExchange Portal™ is an enterprise-class application solution individuals and
work groups use over corporate intranets and extranets to interactively capture, publish, and
distribute knowledge. This application lets individuals organize information into interactive
channels accessible through the Web.

BroadVision InfoExchange Portal also provides functionality to enhance the relationship between a
host enterprise, its customers, and its partners.

As part of the organization process, administrators use the Admin Tool to identify the channels and
programs that contain the information, create accounts for each visitor, and define the user templates,
program types, access groups, organizations, and qualifiers the system uses to determine which
information to present to each visitor.

Once these are in place, you can set up visitor configurable home pages, project collaboration pages,
and closed-loop process management.

InfoExchange Portal also comes with command line utilities that enable you to process large
guantities of data for administrative tasks.

InfoExchange Portal Administrator’s Guide 5



Chapter 1 BroadVision InfoExchange Portal
Before you use the Admin Tool

Before you use the Admin Tool

Programs can either point to or refer to the following sources of content:

content category

rules that return a list of contents
specific content item

BroadVision content (a URL or script)

a portlet

These sources must be created before you can create a program or use the Admin Tool.

Therefore, you must execute the following steps in the One-To-One Command Center to set up your
environment for the Admin Tool:

1

Create a category in the Matching Rules content type.

You must do this before you create a program type.

Create a category.

You must do this before you create a program with a category as its content source.

Create a content item.

You must do this before you create a program with a content item as its content source.

Create a rule set.

You must do this before you create a program with a rule set as its content source.

Using the InfoExchange Portal Admin Tool

To begin using Admin Tool, see the next section, “Starting the Admin Tool” on page 8.

The steps for using the Admin Tool to present content to visitors are:

1.

2.

3.

Create categories to classify content using the One-To-One Command Center.
Create content and put content in categories using Publishing Center or Instant Publisher.
Create one or more qualifiers as described in “Administering qualifiers” on page 12.

Create one or more program types to display the content as described in “Administering
program types” on page 16.

Register any portlets you want to use as described in “Administering portlets” on page 18.
Define channels using the Admin Tool as described in “Administering channels” on page 28.

Create one or more programs under a channel to display the content as described in
“Administering programs’ on page 44.

Create one or more page types that identify the configurable home page type for new user
accounts as described in “Administering home page types” on page 69.

BroadVision, Inc



10.

11.

12.

13.

14.

15.

Chapter 1 BroadVision InfoExchange Portal
Command line utilities and other features

Create one or more blocks in the page type as described in “Adding blocks” on page 74.
Create one or more access groups as described in “Administering access groups” on page 82.

Create one or more user templates as described in “Administering user templates” on page 87.
Select the channels, programs, and content that appear in the user template’s preset bookmarks.

Create one or more organizations as described in “Administering organizations” on page 102.

Create user accounts that identify the user templates for the new site visitors as described in
“Administering user accounts” on page 1009.

Set the default user template for the guest user account in the bv1t ol. conf file.

Set up closed-loop processes as described in “Administering closed-loop process management”
on page 165.

The end of this document contains descriptions for “Getting Technical Support.”

." For information about creating the publishing and find forms to use with InfoExchange Portal,

see the Publishing Center Developer’s Guide and Instant Publisher Guide.

Command line utilities and other features

The following sections describe command line utilities used in administering InfoExchange Portal:

“The content purge utility” on page 185
“The bulk loader utility” on page 186
“Qualifier cache utilities” on page 209

“Setting qualifiers on content items in a content type” on page 210

You can also change the maximum number of content items with qualifiers stored in the filter cache
as described in “Administering the filter cache” on page 177 and enable and configure the home
page cache as described in “Administering the home page cache” on page 179.

To obtain site information and statistics, you can run reports included with InfoExchange Portal as
described in “Running InfoExchange Portal reports” on page 180.

InfoExchange Portal Administrator’s Guide 7
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Starting the Admin Tool

Start the InfoExchange Portal Admin Tool loading i epadm n. ht il located in your site’s document
root directory. For example:

http://bvsn. com i epadn n. htn

h— To use the InfoExchange Portal Admin Tool before any user templates and administative
functions have been defined, use i epadm n for the login name, and i m epadnmi n for the
password. Using the information in “Editing a visitor’s account” on page 118, immediately
change this password so others cannot use it to log in. This account is a Site Admin by default.

BRroADVISION

InfoExchange Portal

Admin Tool

Login Namnliepadmin

TEEFETEFTEETT
Passwurdl

Service | REENEE

You can also start the Admin Tool by choosing one of the administrator links from an application
you create, such as the BVAdvenTech example application included with InfoExchange Portal.
When you are using InfoExchange Portal, you see only those administrator links to which you have
a corresponding administrator function.

To use the Admin Tool you must have either Site Admin or Service Admin privileges or be able to
administer a specified channel or organization. Visitors with Site Admin or Service Admin
privileges can perform site presentation, user administration, and site maintenance functions for the
specified service; visitors with Site Admin privileges can administer any service on the site. See
“Editing a visitor’s account” on page 118 for information about changing a visitor’s administrative
function.

-" To find the i epadmni n account so you can change its password, as a Site Admin, follow the

directions in “Editing a visitor’s account” on page 118, making sure you search the entire site
rather than just the service.
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Chapter 1 BroadVision InfoExchange Portal
Admin Tool files

When you successfully log into the InfoExchange Portal Admin Tool, the following welcome screen
appears:

BroADVISION
R
Welcome to

Admin-Too

Site Presentation

Qualifiers
Program Types BROADVISION
ram Typ
InfoExchange Portal
Portlets

Admin Tool
Channels & Programs

Page Types
Please select an item from the menu on the

left.

User Administration
Access Groups

User Templates

Copyright & 1997-2001 EroadWision, buw. Al Rights reserved.

Organizations
isers Thder the coprTight laars | thic cofbarare rmay not be copied, mowhole or o part, withuntt prior written
cotwert of BroadWicion, B, or #te accigpess. Thic cofharare i provided wruder the tente of 4 Hesree
i . betawen BroadWision snd the recipierd | and ite use is aabject to the teone of that licence. This
Site Maintenance sofbwrare My be protected by one or tore 11,5, and Faemational paterde,
Filter Cache

Home Page Cache

Reports
Pubfishing Center
Help

Admin Tool files

The Admin Tool scripts and images are located in the following directories:

File Description
docunent _r oot / know edge/ adm n/i nmages/ ... Admin Tool images
scri pt_root/know edge/ adm n/ scripts/... Admin Tool scripts
docunent _r oot/ er m app/ pubs/ . .. InfoExchange Portal administration
documentation
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Site Presentation

The InfoExchange Portal site presentation hierarchy describes the site views that can be presented to
visitors. This chapter discusses InfoExchange Portal features that control site presentation.
The following topics are discussed in this chapter:

o “Introduction,” next

o “Administering qualifiers” on page 12

« “Administering program types” on page 16

o “Administering portlets” on page 18

o “Administering channels” on page 28

o “Administering programs” on page 44

« “Administering home page types” on page 69

Introduction

Qualifiers are navigation filters that control the view of channels and programs a visitor can see. Each
qualifier can be considered a type of visitor community. Each qualifier value setting for a channel or
program potentially decreases its visibility to a visitor. Each qualifier encoding for a user template or
user account restricts a visitor’s view. Setting qualifier values for a channel or program is optional.

Channels and programs are parts of the InfoExchange Portal navigation hierarchy. Channels define
the navigation hierarchy structure; they are high-level, logical groupings of content (programs)
organized for the distribution. The Channel Administrator designs and creates the channels with
one goal in mind: to distribute the right information quickly and easily to the right people. Programs
classify one or more content items into meaningful groups. The program type for a program
determines what type of items are presented.

-* You must create at least one program type before you can create any programs.

Portlets are reusable interface components that provide access to web-based resources. Portlets let
you customize and extend BroadVision InfoExchange Portal to display and integrate external or
legacy data sources that reside outside of the One-To-One Enterprise databases such as SAP,
PeopleSoft, and Microsoft Exchange Server. The InfoExchange Portal Admin Tool provides the
necessary framework to allow you to easily control and manage the access and display of a portlet.

Access groups determine the kind of access you have, as a group member, to the content items in the
categories and subcategories created for an interactive service. A Publishing Center Administrator
can create access groups using Publishing Center, or you can create access groups using the Admin
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Chapter 2 Site Presentation
Administering qualifiers

Tool. Using the Admin Tool you can make a visitor a member of one or more groups according to
the content items the visitor works with and the kind of access the visitor needs to do his or her
work.

Page Types define the appearance of a visitor’s home page. You can use the Admin Tool to enable a
visitor to change information displayed on the home page.

-'- You must create at least one page type before you can create a user template.

Administering qualifiers

12

The InfoExchange Portal Site Admin or Service Admin sets qualifier values for each channel,
program, and user template. The user template settings are applied to each new site visitor when a
user account is created using that user template. Modifications to a user template’s qualifiers do not
affect existing user accounts created from the same template because each visitor’s settings are only
associated with that visitor at the time the account is assigned to a user template. The Site Admin or
Service Admin can override each visitor’s qualifier settings at any time.

Each visitor is presented with a view of the channels and programs hierarchy most relevant to him
or her. This view is composed on demand by matching the setting of qualifiers for the visitor against
the setting for each channel or program as the visitor navigates through the hierarchy.
There are two key tasks for administering qualifiers:

« defining a complete set of qualifiers

« selecting qualifiers for each user template, channel, and program
A visitor can change the settings of some qualifier values in a Customize page in an InfoExchange

Portal site such as the BVAdventech sample application. The Site Admin or Service Admin decides
which qualifiers are displayed in the visitor’s profile editor.

For a detailed discussion of qualifiers and how they affect the display of channels and programs, see
the InfoExchange Developer’s Guide.

Quialifiers and their values are defined and set by the Site Admin or Service Admin. Visitors can set
some qualifier values in their personal profile. Qualifier settings are optional; when a channel or
program has no qualifier values for a particular qualifier, the qualifier is ignored during matching.

A site or service administrator can set the qualifier values that apply to each channel or program. All
values that apply may be selected for each qualifier. For example, the Sales Collateral channel might
have the English value selected for the qualifier Language, while Events in North America might
have both the English and French values set for Language.

-" You cannot use the Admin Tool to configure your site so you can set qualifiers on content items
in a content type. Instead, you must follow the steps listed in “Setting qualifiers on content
items in a content type” on page 210.

This section contains information about:

« Adding a qualifier
« Editing a qualifier
« Adding a qualifier value

o Deleting a qualifier
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-" You must have the Site Admin or Service Admin administrative function to perform qualifier
administration with the Admin Tool.

Click Qualifiers in the left frame to view existing qualifiers and add new ones.

Guzlifiers

Click to add a Gualifier

qualifier
Click to edit a azzainiCepE]
qualifier Departrert

dit] [Crelete] Industry Type

Click to [Edit]@Trelate Language

delete a [Edif] [[ralzte] Fartrer Type

qualifier [Edif] [Celete] Fp——
[Edif] [[elete] Raole

Adding a qualifier

To add a qualifier, click Add Qualifier. The Add Qualifier form appears.

Add Qualifier

Gualifier Mumbber of Enployvees

Enter values separated by a semicolon (Red; Green;Blue).

O-1000;1001-10000; 10001-100000; 100001 or more ;I
Add Walues -

l | ;I_I
Alloner Wisitors to Edit All I_

Walues

Save I Rezet I

The Add Qualifier form determines the following values:
o Qualifier is the name of the qualifier.
o Add Values enables you to add values separated by a semicolon (;).
« Allow Visitors to Edit All Values specifies whether a visitor can modify the values for that
qualifier in the visitor’s customization profile.

h— Each visitor can set this qualifier if you choose the Allow Visitors to Edit All Values setting

To blank the form, click Reset. When you are finished, click Save at the bottom of the page to save
the new qualifier.
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Editing a qualifier

To edit a qualifier, click Edit to the left of the qualifier name. The Edit Qualifier form appears.

Edit Qualifiar

Cualifier IAchunt Level
Walues Editable by “isitor
Add Walue
Click to edit a Bronze i
qualifier value Edit] [Delete] Gald v
Click to delete a [0c1cte) =timi
NS

qualifier value

Sawve I Fezet |

The Edit Qualifier form lets you change the name of the Qualifier.

To add a qualifier value, see“Adding a qualifier value,” next; to edit a qualifier value, see “Editing a
qualifier value” on page 15.

Adding a qualifier value

To add a qualifier value, select the Add Value link in the Add Qualifier or Edit Qualifier form.

Add Walue

Gualifier Account Level
“alue Ijl.lu.minum
Editable by Visitor r

Sawe | Feset I

Here you can:
o Add a Value for the specified qualifier.

« Enable all visitors to set this qualifier value in their customization profile if you choose Editable
by Visitor.

To clear the form, click Reset. When you are finished, click Save at the bottom of the page to save the
new qualifier value.
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Editing a qualifier value

To edit a qualifier value, select [Edit] to the left of the qualifier value in the Add Qualifier or Edit
Quialifier form.

Edit “alus

Bualifier Account Lewel
Editable by Visitor v
alue ITitanium

Save | Feset |

." When you edit a value you are only changing the name displayed in the Admin Tool and not
the name used internally for matching.
Here you can change the following values:
« Change the selected Value for the specified qualifier.

« Enable all visitors to set this qualifier value in their customization profile if you choose Editable
by Visitor.

« Editable by Visitor Change whether a visitor can modify the values for that qualifier in the
visitor’s customization profile by selecting or deselecting the Editable by Visitor setting.

To undo your changes, click Reset. When you are finished, click Save at the bottom of the page to
save changes made to the qualifier value.

Deleting a qualifier value

To delete a qualifier value, in the Edit Qualifier window click [Delete] to the left of the qualifier value.
You are then asked for confirmation before the value is deleted from the list of values for that
qualifier. Note that deleted qualifier values cannot be “undeleted.”

Deleting a qualifier

In the Qualifiers window, select [Delete] to the left of a qualifier name to delete it; you are then asked
for confirmation before the qualifier is deleted. Note that deleted qualifiers cannot be “undeleted.”

h- Deleting a value and deleting a qualifier can affect the visibility of the presentation hierarchy.
Because you can delete a qualifier being used by a channel or program, BroadVision
recommends you adjust the settings of relevant channels, programs, user templates, and user
accounts before you delete a qualifier.
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Administering program types

An InfoExchange Portal site presents programs as links that when clicked, display the contents
of the program, whether it be a rule set, a category, a content item, a script, a URL, or a portlet.
The program type defines the type of items presented by a program.
This section contains information about:

« Adding a program type

« Editing a program type

o Deleting a program type

-'- Before you can add a program type, you must use the One-To-One Command Center to create a
category of rule sets (the category can be empty).

Click Program Types in the left frame to view the existing program types.

Program Types

Frogram Type

Click to add a a4 Program Tupe])

program type [Edif] [CETete] Custamer Profiles and Stories
Click to edit a @ Dalete Downloadable Tools
program type [Delate] Ewvents, News and Fress Releases
Click to delete £di @ Farms
a program type Edit] [Delete] Messages and Memos

[Edit] [Delete] Froduct=

Adding a program type

To add a program type, click [Add Program Type]. The Add Program Type form appears.

Add Program Type

Program Type Marme ITargEtEd Ads
Frogram Content Type IAdvertisernenE - I
Rule Set Category IF'r-:-duc*t Rules ;I

Sawve | Feset |

1. Enter the Program Type Name. This identifies the program type.

2. Select the Program Content Type from the drop-down list. This defines the content type of the
content source of programs of that program type. When a program is assigned to a program
type, the content source category picker and content source content picker in the program
display categories and content of the content type chosen in that program type.
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3. Select a Rule Set Category from the drop-down list. This defines what rule sets are available as
the content source of programs of that program type. When a program is assigned to a program
type, the content source rule set picker in the program displays the rule sets located in the
category chosen in that program type.

4. To clear the form, click Reset. When you are finished, click Save at the bottom of the page to
save the new program type.

-'- Once you click Save, you cannot change the Program Content Type or Rule Set Category for a
program type.

Editing a program type

To edit an existing program type, click [Edit] to the left of the program type name.

Edit Program Type

Frogram Type Mame Downloadakhle Tools and Documentation

Frogram Content Type  Editarials

Rule Set Category JEditarial Rules

Save | Resat |

The form has the same fields as the Add Program Type form, but you can only change the Program
Type Name.

To undo your changes to the page, click Reset. When you are finished, click Save at the bottom of the
page to save changes.

Deleting a program type
To delete an existing program type description, click Delete to the left of the program type name.
A confirmation window appears. Click OK to delete the program type.

h— You cannot delete program types that still have programs using that program type.
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Administering portlets

h- To perform portlet administration with the Admin Tool, you must have Site Admin or Service
Admin privileges.

A portlet is a reusable interface component that enables you to expand an InfoExchange Portal site
by providing access to web-based resources, such as news, stock quotes, and e-mail. A portlet and
its display parameters are defined by the following files:

« an XML registration file (required)
« ablock script (required)
o apage script (optional)

« aVvisitor configuration script (optional)

The block script, page script, and visitor configuration script for a portlet can be written as either
JavaScript or Java Server Pages that can be called directly from a BroadVision application page. The
scripts must all be the same type of file as defined in the XML registration file (either JavaScript or
JSP, but not both).

Once registered, the portlet can be called from a block on the visitor’s home page (block script). The
visitor configuration script enables visitors to customize the portlet if there are any visitor-
configurable parameters of the portlet. Optionally, there may be a page to display the portlet output
in a larger window (page script) as part of the ordinary browsing through channels and programs.

h- The InfoExchange Developer’s Guide contains detailed information on writing these files.

InfoExchange Portal provides a portlet registry in the One-To-One Enterprise database to manage
and maintain the administrative tasks. The Portlets option in the left menu of the InfoExchange
Portal Admin Tool enables you to administer portlets and manage their attributes. Once a portlet is
registered, visitors with access to it can place it on their home pages.

You can add portlets to the registry using information from an XML registration file. This
registration file specifies the attributes of this portlet and who is allowed to modify those attributes.
The InfoExchange Developer’s Guide contains detailed information about the contents of the XML
registration file and the portlet Document Type Definition (DTD).

A portlet is registered when its XML registration file and loading the data into portlet tables. The
registration process is described in this section.

Registering a portlet

18

Before you register a portlet, you need to copy the files provided by the portlet developer into the
script_root/portl ets directory.
To register a portlet:

o select [Register New Portlet] in the Portlets window and use the shortcut to register a portlet.

« using the [Add New Channel], [Add New Program] or [Edit Program], and [Add Page Type] or
[Edit Page Type] commands.
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Registering a portlet
To register a portlet using the Portlets window:

1. Select Portlets in the Admin Tool. The Portlets window appears.

Fortlet=

Click to
register a new Orline  Portlet

——

. . Edit] [[elete] [Re-register] v Alert Inbox Portlet
Click to edit a
portlet [Fe-register] v Bookmarks Portlet
. Edit] [Delete] [Re-register v Example Portlat
Click to delete
a portlet v HTTF Fartlet 1
>
. Edit] [Delete] [Re-register v HTTF Fortlet 2
Click to
re-register a sillRe renicteq) v Reuters Portlet
S
portlet

2. Select [Register New Portlet]. The Register Portlet window appears.

Register Portlet

Registration File I.-"pDrtlets.r"jsp.-fHTTP.-"http_pDrtlEt.xml EI

Nextl Reset |
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3. Enter the pathname from the port | et s directory or use the File Dialog icon to select the XML
Registration File. To revert to the original values from the XML registration file, select the Reset

button; otherwise, select the Next button to continue.

ster Portlet

Portlet Name |HTTF Portlet
Partlet ‘wzrsion 1.0
InfoEdchange Partal “ersion 6.0.0

This prowides a generic way to make an HTTP requast. it expects that the
administrator knows the form the request should take, including the required

Dezcription HTTP headers.

Status % Ondine T Offdine
Partlet Type JEP

Black Script Path |.|'p-:-rt|ets.|]s|:-.fH'I'I'F.l1'rrtp_bI-:-ck.jsp

“isitor Configuration Scrpt Path |

Full Page Scrpt Path I

Reqistration Page Jportletsfsp/HTTRAittp_portlet xml

@ @

[—
[~

|Pnrtlet Parameters

|IEI |Friend|3,r Marme |C0rdrnl Type |Scc\pe |'l.l"a|l.|e |Range of Walues |Required
|TIMEI:I uT |'I'|rnec-l.rt (in seconds) |tert |si‘te-u.lide | ||"u5t applicable |Fa|se
pasE | o gngam |

| EMD | Ending Text |tert |pmgmm | ||"u5t applicable |Fa|se
|HE&.III |H'I'I'F Headers |tert |pmgmm | ||’l.bt appiicable |False
|DUER"!r |Duer5,r String |tert |progmm | ||"uht applicable |False

| START | Starting Text |tert |pmgmm | ||"u5t applicable |Fa|se
|URL |URL [test |program |tpss |t appicanie [True

Nex‘tl Rezat |

The values for the portlet attributes are set in the XML registration file. Here you can set or modify
the following portlet attribute values:

Portlet Name - the name of the portlet (required).
Description - text description of the portlet (optional).

Status - whether the portlet is On-line or Off-line (required)

Block Script Path - the path from the portlets directory to the block script (required)

Visitor Configuration Script Path - the path from the portlets directory to the block script

(optional)

Full Page Script Path - the path from the portlets directory to the page script (optional)

The Portlet Version, InfoExchange Portal Version, Portlet Type, Registration Page, and Portlet

Parameters are displayed but cannot be changed in this window.

20
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To undo any changes you have made to this page of the form, select the Reset button; otherwise,
select the Next button to continue.

ster Fortlet

Portlet Name HTTP Paortlet

Site-wide Parameters

Timeout (n seconds) |

Program-specific Parameters
Specify default valwes here. lalues specited at the progmm e ve! overide dhese default vales.

Conwert relative paths into absalute I—
paths

Ending Text |

HTTP Headers |

Queny String |

Starting Tenxt |

URL ||'rrt|:-:."."
Visitor-specific Farameters

Specify defaut valwes herm. Values Felecked by Hhe wistor overide these defaut valwes.

Shorteut for Adding Portlets to Home Pages

This shortcwt creates a pogra mamed HTTE Pordled " in the Portlets chanmed, ther add's & do a mew Dol on the selected kose page
types. Afer the porlet is mgistemd, eoit the progmas diredly fo change the altibutes of the portlet on Hhe seleoted Fose page ypes.

Add Portlet to Home Pages Customer Page Type ;I
Default Page Type
[~

Guest Page Type

Block Name |HTTF Partlet

Register I Hesetl

In the third page of the Register Portlet form you can enter the default values for the following:
= Site-wide Parameters - parameters that pertain to the use of the portlet in the current service.

= Program-specific Parameters - parameters that are local to a program. These values are
defaults. If changed, the values do not propagate to programs already created.

= Visitor-specific Parameters - parameters local to each visitor. These values are defaults. If
changed, the values do not propagate to visitors who have set their own values.
You can also use the Shortcut for Adding Portlets to Home Pages. Here you can:

o Add Portlet to Home Pages - Use the left mouse button to select home page types to which this
portlet is added.

« Block Name - Change the name of the portlet as it appears in the block on the visitor’s home
page.
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-" If you use this shortcut, the Admin Tool goes through the following steps behind the scenes:

= It creates a program with the same name as the portlet. This program is in the Portlets
channel (which is off-line by default so visitors cannot navigate to it). This program has no
qualifiers set, making it visible to all visitors who select it.

= It creates an optional block on each selected home page with the name of the portlet.

= It adds the newly-created program to this optional block.

You can modify programs and blocks created with the shortcut just like any that were created
with other InfoExchange Portal Admin Tool windows.

To undo your changes, click the Reset button; otherwise, click the Register button to register the new
portlet into a channel named Portlets.

Adding portlets to home pages without using the shortcut

There are reasons you may not want to use the shortcut for adding portlets to home pages:
« You want to register the portlet in a channel other than Portlets.
« You want to specify different attributes when the portlet runs under different programs.

« You want to set qualifiers on the portlet.
If you have any of these requirements, follow these steps to register a portlet:

1. Navigate to the channel in which you want to register this portlet. See “Administering
channels” on page 28 for information on adding and editing channels.

2. Add the portlet as the content source for a new or existing program. See “Administering
programs” on page 44 for information on adding and editing programs.

3. Edit the page type and add a new block or modify an existing block to point to the program. See
“Administering home page types” on page 69 for details.

Editing a portlet
These are the steps you must follow to edit a portlet:

1. Select Portlets in the Admin Tool. The Portlets window appears.

Fortlet=

Click to
register a new Online  Portlet

——

. . Edit] [Delete] [Re-register v Alert Inbox Portlet
Click to edit a
portlet [Re-register] J Bookrmarks Portlet
. Edit] [Deleta] [Ra-register v Exarmple Portlat
Click to delete
a portlet W HTTP Portl=t 1
N
. Edit] [0 elete] [Re-register v HTTF Fortlet 2
Click to
re-register a d v Reuters Portlet
S
portlet
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Edit Fortlet

Portlet Marne

Portlet ‘wersion

InfoBichange Paortal Wersion

Description

Status
Portlet Type

Block Script Path

“isitor Configuration Script Path

Full Page Scrpt Path

Fegistration Page

Site-wide Parameters

Timeaut (jn seconds)

|HTTF Partlet

1.0
G.0.0

This prowides a generic way to make an HTTP request. it expects that the ﬂ
administrator knows the form the request should take, including the required

HTTP headers.

@ gndine &7 Offdine
J5F

[~

|iportietsAzp/HTTR Mt _block jsp

fportletsf=pSHTTPAttp_portlet. xml

60

@ @ @

Program-specific Farameters
Specffy defaut valwes fere. Valwes specifed at the pmogm ke vel! overide dhese defaut vales.
Cornwert relative paths into absalute F

paths

Ending Text | <able

HTTF Headers |

Query String |z=bwzndd=v

Starting Text | #table border=1

URL |htt|:-:.|’.ffinance Arahiod . Gom

Visitor-specific Parametars

Specify defautt valwes here. Valwes Felecked by Hhe vistor overide these defautt valwes.

Save I Rezet I

Here you can set or modify the following portlet attribute values:
« Portlet Name - the name of the portlet (required).
« Description - text description of the portlet (optional).
o Status - whether the portlet is On-line or Off-line (required)
« Block Script Path - the path from the portlets directory to the block script (required)

« Visitor Configuration Script Path - the path from the portlets directory to the block script
(optional)

o Full Page Script Path - the path from the portlets directory to the page script (optional)
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« Site-wide Parameters - parameters that pertain to the use of the portlet in the current service.

« Program-specific Parameters - parameters that are local to a program. These values are defaults.
If changed, the values do not propagate to programs already created.

« Visitor-specific Parameters - parameters local to each visitor

The Portlet Version, InfoExchange Portal Version, Portlet Type, Registration Page, and Portlet
Parameters are displayed but cannot be changed in this window.

To undo your changes, click the Reset button; otherwise, click the Save button to save the changes
you have made to the portlet attributes.

Deleting a portlet

To delete a portlet, in the Portlets window, select [Delete] to the left of the name of the portlet you
want to edit. A pop-up window appears asking you to confirm your decision with the following
warning:

WARNING:

Deleting a portlet will also delete all programs containing the portlet. If those programs are
included in blocks on a visitor’s home page, those blocks will be empty. If you intend to register
this portlet again, you should choose Re-register, which will preserve the relationship with
existing programs, rather than Delete.

Are you sure you want to delete this Portlet?

h— Deleting the portlet also deletes the portlet attributes from the visitor profile.

If you decide you do not want to delete the portlet, select the Cancel button; otherwise select the OK
button to delete the portlet.

Re-registering a portlet

If you have made significant changes to a portlet that is already assigned to existing programs, you
can re-register the portlet. This enables you to add or delete portlet parameters and functionality
while keeping the portlet in the program. If a program with a re-registered portlet is included in a
block on a visitor’s home page, the block will still contain content.

h— Re-registering a portlet parses the registration file again. It overrides the script paths and all
portlet dynamic attributes. If a dynamic attribute is removed from the XML file or its ID is
changed, it is removed from the specification of this portlet, as well as from any visitors or
programs that have this portlet registered.
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These are the steps you must follow to re-register a portlet:

1. In the Portlets window, select [Re-register] to the left of the portlet you want to re-register. The
first page of the Re-register Portlet form appears.

Re-register Portlet

Fe-egistedng 2 podlet pames the egistalion fle again. ¥ owemdes the sorpt paths and all portlet dynasmic atdbutes. ¥
2 dyramic Ftnbute iz eaowed fos the XML Mle orits D iz ckanged, it iz eroved fos dhe speciffcalion of this porlet, 35
well 25 fos ary vsitors orpmgraas that have this podlet moistesd.

Registration File I,-"pnrtlets.-"jsp,-"HTTP.-"http_pDrtlet.xrnl El

COweride old partlet name and
description with walues from registration I_
file

Nex‘tl Feset |

2. Enter or use the File Dialog (scroll) icon to input the XML Registration File name.

3. By default, the re-registration process overrides only the dynamic attributes and script paths
from the original XML registration file. To override all registration file parameters, including
Name and Description, select the checkbox to the right of Override old portlet name and
description with values from registration file.
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4. To undo your changes, select the Reset button; otherwise, select the Next button to continue.

agister Portlet

Portlet Name

Portlet hwzrsion

InfoBichange Portal YWersion

Descrption

Status
Portlet Type

Block Script Path

“i=itor Configuration Scrpt Path

Full Page Script Path

Fegistration Page

|HTTF Partlet

1.0
G.0.0

This prowides 3 generic way to make an HTTP requast. it expects that the
administrator knows the form the request should take, including the required

HTTP headers.

@ ondine O Ottline

JEP

|iportletsfzp/HTTP Mt _block jsp

Jportletsf=p/HTTPAittp _portlet xml

@ @ [

-
[~

|Pc|rtlet Parameters

|ID |Friend|].r Marne |CDrdru:-I Type |Scn|:-e |1.l‘all_|e |Range of Walues |Required
|TII'u1EEI uT |'I'|rneout (in seconds) |tert |si‘te-wide | ||"uht applicable |False
e I

| EMD | Ending Text |tert |progmm | ||"uht applicable |False
|HEAEI |H'I'I'F Headers |tert |pmgmm | ||"u5t applicable |Fa|se
|I]UEH“1r ||]LIEI'5I' String |ten |pmgmm | ||’l.bt appiicable |False

| START | Starting Text |tert |pmgmm | ||’l.bt appiicable |False
[URL [URL [text |program |htp:is | et applicable [True

Nex‘tl Feset |

Here you can set or modify the following portlet attribute values:

Portlet Name - the name of the portlet (required).

Description - text description of the portlet (optional).

Status - whether the portlet is On-line or Off-line (required)

Block Script Path - the path from the portlets directory to the block script (required)

Visitor Configuration Script Path - the path from the portlets directory to the block script
(optional)

Full Page Script Path - the path from the portlets directory to the page configuration script
(optional)

The Portlet Version, InfoExchange Portal Version, Portlet Type, Registration Page, and Portlet
Parameters are displayed but cannot be changed in this window.
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To undo any changes you have made to this page of the form, select the Reset button; otherwise,
select the Next button to continue.

egister Portlet

Portlet Name HTTP Paortlet

Site-wide Parameters

Timeout (n seconds) |

Program-specific Parameters
Specify default valwes here. lalues specited at the progmm e ve! overide dhese default vales.

Conwert relative paths into absalute I—
paths

Ending Text |

HTTP Headers |

Queny String |

Starting Tenxt |

URL ||'rrt|:-:."."
Visitor-specific Farameters

Specify defaut valwes herm. Values Felecked by Hhe wistor overide these defaut valwes.

Shorteut for Adding Portlets to Home Pages

This shortcwt creates a pogra mamed HTTE Pordled " in the Portlets chanmed, ther add's & do a mew Dol on the selected kose page
types. Afer the porlet is mgistemd, eoit the progmas diredly fo change the altibutes of the portlet on Hhe seleoted Fose page ypes.

Add Portlet to Home Pages Customer Page Type ;I
Default Page Type
[~

Guest Page Type

Block Name |HTTF Partlet

Re-register I Resetl

In the third page of the Register Portlet form you can modify values for the following:
« Site-wide Parameters - parameters that pertain to the whole site
« Program-specific Parameters - parameters that are local to a program

« Visitor-specific Parameters - parameters local to each visitor

You can use the Shortcut for Adding Portlets to Home Pages to modify the following:

« Add Portlet to Home Pages - Use the left mouse button to select home page types to which this
portlet is added.

« Block Name - Change the name of the portlet as it appears in the block on the visitor’s home
page.

h— If you use this shortcut, the Admin Tool goes through the following steps behind the scenes:
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= It creates a program with the same name as the portlet. This program is in the Portlets
channel (which is off-line by default so visitors cannot navigate to it). This program has no
qualifiers set, making it visible to all visitors who select it.

= It creates an optional block on each selected home page with the name of the portlet.

= It adds the newly-created program to this optional block.

You can modify programs and blocks created with the shortcut just like any that were created
with other InfoExchange Portal Admin Tool windows.

To undo your changes, click the Reset button; otherwise, click the Re-register button to register the
new portlet.

Adding portlets to configurable home pages

1. Create a new program in an appropriate channel (or modify the program created through the
shortcut). Point it to the new portlet, and set its program-scope portlet attributes. See
“Administering programs” on page 44 for details on how to do this.

2. Create or modify a page type. Add a new block to the page type, and reference the program in
the block. The block can contain multiple programs, each of which may or may not contain a
portlet. See “Administering home page types” on page 69 for details on administering home
page types.

Administering channels

To administer a channel, click Channels & Programs on the left side of your screen.

The following screen appears in the right frame if you have Site Admin or Service Admin privileges.

Channel=s & Programs

Click to see all channels

in the service
—

Enter all or part of the

name of a channel to ~7
.. Channel Hame
administer

Enter the maximum
number of channels

to return Find | Recet |

Program Hame I

hdaximum Mumberto Find |25
Findl Resetl
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The following screen appears in the right frame if you are a Channel Administrator (you do not
have Site Admin or Service Admin privileges but can administer one or more channels).

Channels & Programs

(B rowse Al Channels)@BTrovese by Channels])

vv

Click to only return
channels you can
administer

Enter all or part of the
name of a channel to
administer

Enter the maximum

Channel Hame )
b aximum Numberfto Find@§]2 5

Findl Rezet |

number of channels to
return

Program Hame I

haximum Numberto Find |25
Findl Resetl

In this scenario you have the option of viewing all channels, including those you cannot administer
by selecting [Browse All Channels], or to only see the channels you can administer, select
[Browse My Channels].

In either scenario, you can enter a string or substring to search for within the channels in the service
in the Channel Name box in the right frame, then enter the maximum number of channels to be
returned in the Maximum Number to Find box. To find all channels, leave the Channel Name box
empty. Click the Find box. The results appear in the right frame.

The channels are retrieved from the database, sorted alphabetically by their paths, and are
organized like a directory tree with the subchannels under the channels.
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Adding channels

To add a channel, select the [Browse All Channels] or [Browse My Channels] link at the top of the
frame.

Channels & Programs

On-line  Channel

Click to add a Add Channel
channel "
[Edit] [Delete] v i Collztersl
Click to edit a v i Corparste
channel
Edit] [[elete v ! Corporate f Case Studies
Click to delete [EAY ‘ v ! Corporate ¢ Fram The CEOQ
a channel Edit] [[elate v ! Corporate f Wiorking st Adwentech
[Edit] [Delete] v i Hewes
Edit] [[elate v ! Henwes ! Company Mews
Click to
navigatetoa [Edif] [Delete] (i Newes i Bpmpany News / Engineering
subchannel Edit] [[elete v ! Mewes f Company Newes § EStaff only
Edit] [[elate v ! Mewes f Company Mews FHR Policies
Edit] [Delate v f Mewes f Company News § Marketing and Sales
Edit] [[elete v ! MNews ! Regional MNews
Edit] [[elete v ! News ! Regional Mews ! Asia Pacific News
Edit] [[elate v ! Henws ! Bengional News § European Mews
Edit] [[elate v § Menwes ! Begional News § Horth Armerican MNews
[Edit] [Deleta] { Partlets
[Edit] [Delete] v iFroducts
[Edif] [[alete] v f Products ¢ Product Announce ments
[Edif] [Delate] v fTedls
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-" Only a Site Admin or Service Admin can add a channel to the Root channel. Channel
Administrators can only add subchannels to the channels they can administer.

1. Navigate down to channels you can administer, then select [Add Channel] at the top of the page
to add a channel. In this example, we add the top-level channel Customers.

HAdd Channel
! Root
Channel Name Customers
Customers of our company ;I
Description

Channel Manager I

Channel Manager E-mail I

_ | Status & gnline 7 Offline
Click to select a script

orentera URL as the = “hanmel Start Page

Channel Start Page & soipt O urL | \

Select Qualifiers File Diall:lg
Click to select qualifiers ]
for this channel —
Click to select the Select Administrators
administrators of this Find ;|
channel

Nex‘tl Reset |

2. On the first page of the form, enter the Channel Name. This is the text that appears on the link
when the channel is displayed to the visitor.

3. You can enter an optional text Description of the channel.
4. Channel Manager and Channel Manager E-mail are optional; they contain the name and e-mail
address of the person responsible for managing the channel.
« Status can be:
= On-line (visitors can see it)
= Off-line (visitors cannot see it)
5. Choose either a script (including its relative path) or URL for the Channel Start Page. Either can
serve as the channel’s “Welcome” page. The filename path of a script is relative to the

Interaction Manager’s script root directory. Click the scroll icon for a file dialog in which you
can select a script.
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The Channel Start Page script path used in the BVAdventech sample application is /
advent ech/ scri pts/channel /defaul t.j sp.

h— To set a default value for the start page script input field, set km def aul t _channel _page in
$BVITOL_VAR/ li b/ script_library/bv_kmutils.js.

6. Select Qualifiers enables you to restrict which channels and programs a visitor can see. In some
cases a visitor can also be permitted to administer some qualifiers. Qualifiers are optional; you
may select zero or more qualifier values per channel.

h- If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the channel.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

List of Qualifiers

Search | I

AMl-A~BCDEEFGH] JELMMEHEDOODESRESTU WXNY Z

Guzlifiers

Azcount Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employeess
Fartner Type

Region

o o e o o A R

Raole

Chedi Al - Clear All shoming 1-2 of 8

Selected Qualifiers

Dc-nel Cancel I

b. To find the qualifiers you want to add:

= Enter astring in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

c. Select the box next to each qualifier you want to select, select Check All to select all listed
qualifiers, or select Clear All to deselect all listed qualifiers. To abort the operation, click
Cancel. Otherwise, when you have finished selecting qualifiers, click Done.

7. Use Select Administrators to determine who can administer this channel.
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-" A channel administrator does not need to have any administrative privileges set in his or her
Settings.

Click the Find button. A List of Users window appears.

List of Users

Search | I
Maximum Mumber to Find |25

Search Stiing & At beginning of lagin name arfull name.

o Arymhere in login name or full name.

Login Hame Harme

Selected Users

Donel Cancel |

8. Enter a string in the Search box to return a list of user accounts with names that contain the
search string.

9. Enter the maximum number of user accounts to be returned in the Maximum Number to Find box.
To find all user accounts, leave the Search box empty.
10. To the right of Search String, choose one of the following radio buttons:
= At beginning of login name or full name.
< Anywhere in login name or full name.

Searching from the beginning of the name is faster than searching for the string anywhere in the
name because the former has to search fewer characters in the database.
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11. Click the Find box. The results appear in the List of Users pop-up window.

List of Users

Search | I

Maimum Mumberto Find

Search String

Login Mame

r CESar
p dawve
r don

r EvEn
7 fuzzball
r joe

r lin

I lisa

¥ martha
I_ mat

Check All - Clear All

(o At beginning of login name arfull name.

8 Armpmhere in login name or full name.

Marne

Cesar Customer
D=rwe Enport
Do Ation

Evwan Tuly
Fuzzball White
Joe ial

Lin Den

Li=a Truck
Marth= Marketer

M=t Erial

showing 1-10 of 16 | MNext

Selected Users

Donel Cancel |

12. Select the box to the left of any visitor you want to be able to administer then channel. If
applicable, you can select Next to view and select user accounts from the next ten results or
Previous to view and select user accounts from the previous ten results. Select the Cancel button
to return to the Add Channel window, or select the Done button to confirm your selection.

13. To undo your changes, click Reset. When you are finished with the first page, click Next to
continue. The second page of the Add Channel form appears.
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-" Your changes are not made until you click Save on the second page.

Add Channel

! Root

Channel Customers

Cuzlifiers Selecting no values for 2 padicalar Qualiffercauses that Qualifier to be igroed
when detemining wihich Chanmels or PogEss the wsitorcan e,

Account Lewel Aluminum | .

Bronze
Gold

Flatinum LI

¥ Mot Applicable

Industry Type Government &
High-Tech
Fublishing =

Telecom "I

¥l Mot Applicable

Languags English |[a
French
German
Spanish &

¥l Mot pplicable

Sawe I Feset |

14. Here you can set values for each of the selected qualifiers.

-'- If no qualifiers have been defined for your site, the Qualifiers lists do not appear, and you
cannot select any values.

A visitor sees a channel when, for each qualifier of the channel or program that has one or more
selected values, a selected value in that qualifier matches a selected value in the qualifier of the
user account settings.

If a qualifier of the channel has no selected values (for example, if you do not select any
languages for the qualifier Language), InfoExchange Portal ignores that qualifier in performing
the match. Selecting the Not Applicable box below the qualifier values causes there to be no
further restrictions on which visitors can see the channel.

When you add a subchannel, the initial navigation filter settings are the same as the parent

channel’s settings. You can override this, but your overrides can only further restrict which
visitors can view the channel; selecting more qualifiers than the parent channel has selected
does not increase visibility of the channel. When the parent channel’s settings are changed,

these changes do not propagate to existing subchannels.

15. To undo your changes, click the Reset button. When you are finished with the second page, click

Save at the bottom of the page to save changes made to both pages of the form. The Successfully
Added Channel frame appears and displays the parameters set for that channel.
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Editing channels

The Corporate
channel has
subchannels, so the
choices for Status are
On-line, Off-line
Branch, and On-line

To edit an existing channel, in the List of Channels, select Edit to the left of the channel name. If
necessary, continue traversing the channel tree by clicking a subchannel name until you come to the
channel you want to edit.

The Add Channel and Edit Channel forms are similar; the former is a blank version of the latter. To
edit a channel, click Edit to the left of the channel name. In this example we edit the Corporate
channel.

Edit Channel

! Boot

Channal Hame Corporate

Description of Corporate channel. ﬂ

Cescription

Channel Manager I

Channel Manager [

Branch.

Click to select a script —arrerst=rt Page

or enter a URL as the
Channel Start Page

Click to change the

parent channel for thi |f

channel

Click to change the
qualifiers for this

E-mail | p———

Status % Ondine £ Offline Branch f On-line Branch

@ seript C I.-"adventech,-"scripts;"channel;"
URL

Select Parent Channel

- Faoot

Select Qualifiers

Find Rale

channel

Click to change the
administrators of this

H I

Select Administrators

channel

36

Find fuzzball
suzannah

L]

A1

Nex‘tl Feset |

1. On the first page, you can edit the Channel Name. This is the text that appears on the link when
the channel is displayed to the visitor.

2. You can also edit the text Description of the channel; this is optional.

o Channel Manager and Channel Manager E-mail are optional; they contain the name and e-mail
address of the person responsible for managing the channel.

BroadVision, Inc



Chapter 2 Site Presentation
Administering channels

o Status can be:
= On-line (visitors can see it)
= Off-line (visitors cannot see it)
= Off-line Branch (visitors cannot see it or its subchannels)
= On-line Branch (visitors can see it or its subchannels)

If a channel has no subchannels, the choices for Status are On-line and Off-line. If the channel
has subchannels, the choices for Status are On-line, Off-line Branch, and On-line Branch.
Off-line Branch makes the channel and its subchannels invisible to visitors when you save the
channel edits. On-line Branch makes a channel and its subchannels visible when you save the
channel edits. If the parent channel is Off-line, the subchannel’s status is Off-line, and the
channel cannot be made On-line until you make the parent channel On-line.

3. Choose either a script (including its relative path) or URL for the Channel Start Page. Either can
serve as the channel’s “Welcome” page. The filename path of a script is relative to the
Interaction Manager’s script root directory. Click the scroll icon for a file dialog in which you
can select a script.

h— The Channel Start Page script path used in the BVAdventech sample application is /
advent ech/ scri pts/ channel / defaul t.j sp.

h— To set a default value for the start page script input field, set km def aul t _channel _page in
$BVITOL _VAR/li b/ script_library/bv_kmutils.js.

4. Use Select Parent Channel to assign a parent channel to the new channel. Click the Find button.
A List of Channels pop-up window appears.

List of Channels

[List bdy Top Channels]

Search | I
Maximum Mumber to Find |25

Channel=s

- ¢ Collatersal
& ! Customers
C ! Hews

- ¢ Portiets

. ! Products
o ! Tools

showing 1-6 of 6

Selected Channel=

Donel Cancel |

5. You can list your top-level channels, search the channels for the service, or navigate through the
channel hierarchy to the channel you want to use as the parent channel. Select the box to the left
of the channel you want to use as the parent channel. Select the Cancel button to return to the
Edit Channel window, or select the Done button to confirm your selection.
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6. Select Qualifiers enables you to restrict which channels and programs a visitor can see. In some
cases a visitor can also be permitted to administer some qualifiers. Qualifiers are optional; you
may select zero or more qualifier values per channel.

." If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the user template.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

List of Qualifiers

Search | I

AMl-ABCDEFGHIJKEKLMMNMNDOPDGERSTUYWX?YZ

Qualifiers

Account Lewel

Depart ment

Industry Type
Languzge

Murnber of Ermployess

FPartmer Type

oOoogonoaon

Region

Selected Role

Chedi Al - Clear All shoming 1-2 of 8

Selected Qualifiers
|7 Role

Donel Cancel I

To find the qualifiers you want to add:

= Enter a string in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

b. Select the box next to each qualifier you want to select, select Check All to select all listed
qualifiers, or select Clear All to deselect all listed qualifiers. When you have finished
selecting qualifiers, click Done.

c. Inthe box to the right of the Find button, use the left mouse button to highlight the qualifiers
you want to assign to the channel.

7. Use Select Administrators to determine who can administer this channel.
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-" A channel administrator does not need to have any administrative privileges set in his or her
Settings.

Click the Find button. A List of Users window appears.

List of Users

Search | I
Maximum Mumber to Find |25

Search Stiing L At beginning of login name or full name.

o Arywhere in login name or full name.

Login Hame Hare

Selected Users

W fuzzball Fuzzball White

IF suzannah Suzannzh Sales Manager

Dc-nel Cancel I

8. Enter a string in the Search box to return a list of user accounts with names that contain the
search string.

9. Enter the maximum number of user accounts to be returned in the Maximum Number to Find box.
To find all user accounts, leave the Search box empty.
10. To the right of Search String, choose one of the following radio buttons:
= At beginning of login name or full name.
< Anywhere in login name or full name.

Searching from the beginning of the name is faster than searching for the string anywhere in the
name because the former has to search fewer characters in the database.
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11. Click the Find box. The results appear in the List of Users pop-up window.

List of Users

Search | I
M aximum Humber ta Find |25

Search String

O At beginning of lagin name arfull name.

i Armpwhere in login name or full name.

Login Mame

Mame

I_ cesar Cesar Customer

I_ dawe O=vwe Enport

I_ don Don Ation

I_ 2waEn Ewan Tuly

Selected fuzzball Fuzzbzll White

I_ jo= Joe Wial

- lim Lin Den

I_ liza Li=a Truck

I_ rmartha Martha Mar keter

r mat Mat Erial

Chedi Al - Clear All showing 1-10 of 16 | Nesxt
Selected Users

¥ fuzzhall Fuzzball White

IF suzannah Suzannzh Sales Manager

Dc-nel Cancel I

12. Select the box to the left of any visitor you want to be able to administer then channel. If
applicable, you can select Next to view and select user accounts from the next ten results or
Previous to view and select user accounts from the previous ten results. Select the Cancel button
to return to the Edit Channel window, or select the Done button to confirm your selection.

13. To undo your changes, click Reset. When you are finished with the first page, click Next to
continue. The second page of the Edit Channel form appears.
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-" Your changes are not made until you click Save on the second page.

Edit Channel

! Boot

Channel Corporate

Cluzlifiers Selecking mo wlues for 3 padiowlar Gualifer cavses that Gualiffer bo be igromed
when detemining which Chanmels or Pogans the visitorcan see.

Rale Cantributor

[l Mot Applicable

Apply Qualifier Changes to F
Subchannels

Sawve | Rezet |

14. Here you can change values for each of the selected qualifiers by holding down the Control key
and clicking the left mouse button over the name of the qualifier value you want to select or
deselect.

-" If no qualifiers have been defined for your site, the Qualifiers lists do not appear, and you
cannot select any values.

A visitor sees a channel when, for each qualifier of the channel or program that has one or more
selected values, a selected value in that qualifier matches a selected value in the qualifier of the
user account settings.

If a qualifier of the channel has no selected values (for example, if you do not select any
languages for the qualifier Language), InfoExchange Portal ignores that qualifier in performing
the match. Selecting the Not Applicable box below the qualifier values causes there to be no
further restrictions on which visitors can see the channel.

15. When the qualifier settings of the parent channel are changed, these changes can propagate to
existing subchannels if you select Apply Qualifier Changes to Subchannels. Deselecting this
causes qualifier changes to a parent channel to not propagate down to subchannels.

To undo your changes, click the Reset button. When you are finished with the second page, click
Save at the bottom of the page to save changes made to both pages of the form.
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Moving channels
Follow these instrutctions to move a channel under a different parent channel:

1. Click Edit to the left of the channel you want to move.

The Edit Channel window appears.

Edit Channel
fRoot
Channel Name Corporate
Description of Corporate channel. ;I
Cescription

Channel Manager I

Channel Manager I
E-mail

Status @ Ondine £ Offline Branch . On-line Branch

Channel Start Page

L Script o
URL

I..-" adventech/scripts/channel/def EI
Click to change the Select Parent Channel
parent channel for thi | s

channel
o Root

Select Qualifiers

Find I Fale

B I

Select Administrators

Find | fuzzball

suzannah

L]

1

Nex‘tl Resat |

2. Either click the button next to Root to select the Root channel as the new parent channel, or to
insert this channel under another channel, follow these steps:
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3. Use Select Parent Channel to assign a parent channel to the new channel. Click the Find button.
A List of Channels window appears.

List of Channels

[List bdy Top Channels]

Search | I
M aximum Humber ta Find |25

Chanmnels

(o ¢ Collsteral
e ! Customers
c f Newws

o { Portlets

e ! Products
[ i Tools

showing 1-G of G

Selected Channels

Donel Cancel |

4. You can list your top-level channels, search the channels for the service, or navigate through the
channel hierarchy to the channel you want to use as the parent channel. Select the box to the left
of the channel you want to use as the parent channel. Select the Cancel button to return to the
Edit Channel window, or select the Done button to confirm your selection.

5. Click Next to proceed to the next page, then click Save to save your changes.

To view the channel under its new parent, navigate to and select the name of the parent channel.

Deleting channels

When you delete a channel, you also delete its subchannels. Programs that belonged only to that
channel appear at the bottom of the channels and programs list. If the visitor has added these
programs to their home page, the programs will still be available to them. Visitors will not be able to
navigate to the programs, but the programs will still appear on the home page. To continue using
programs belonging to a deleted channel, reassign them to other channels before deleting them.

Click Delete to the left of a channel name to delete it; you are then asked for confirmation before the
channel is deleted. Note that deleted channels cannot be “undeleted.”

You may want to prevent visitors from seeing certain channels or programs. To take a channel off-
line, edit the channel, then change the Status setting for that channel. The visitors can still see the

programs associated with this channel through their home pages. You must take each program off-
line to hide it.
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-" There are two ways you can view or edit programs that have no parent channels in the Admin
Tool:

= Using the frame that appears when you click Channels & Programs on the left side of your
screen, enter all or part of that program name, then click the Find button.

= Select [Browse All Channels] to display the list of all top-level channels and all programs that
have no parent channels.

Administering programs

h— To perform program administration with the Admin Tool, you must either have Site Admin or
Service Admin privileges or be an administrator for the primary parent channel of the program.

To administer a program, click Channels & Programs on the left side of your screen. A screen
identical to or similar to the following screen appears in the right frame.

Click to return all top- o

level channels and-al——=————

programs with no
parent channels C[Erovuse Al Channelsf@Browse by Channels|)
vv

Click to only return the
top-level channels and
programs with no

parent channels you hdaximum Mumberto Find |25

can administer
Findl Rezet |

Channel Hame I

Enter all or part of the

name of a program to =
.. Frogram Mame
administer

Enter the maximum
number of programs

to return Find | Reset |

Finding existing programs

There are two ways you can find an existing program:

« Select [Browse All Channels] or [Browse My Channels] to display the list of all top-level channels
and all programs that have no parent channels. The results appear in the right window.
Navigate by selecting channel and subchannel names until you find the desired program.
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« Enter the name of the program or part of the name in the Program Name box, then enter the
maximum number of programs to be returned in the Maximum Number to Find box. To find all
programs, leave the Program Name box empty. Click the Find button. The results appear in the
right window.

Li=t of Programs

On-line  Program

Click to edit a pelete v Accessories
program

:

Edif] [Delete Al Departments

Click to delete
a program

All Employess
Delate All Irternet Guests

Delete All Sales Employees

Delate FAsia Pacific Product Releases
Delete Competitive Analysis
Delete Culture and “alues
Delete Culture et “Waleurs

Delate Dats Sheets

i i i mi mi mi mi i
[=8 [=8 (=9 (=9 (=9 (=9 [=8 (=
= = = = = = = =

HiiHHHHIaae

Delate European Product Releases

i
=
£

Delate Ewerts in France

Celete Ewerts in Gerrmany
Delate Inwestor Relations
Delete Jobs =t Adwentech
Delete Rultur und Werte
Delete Latest News

Celete Latin American Product Releases

i i i mi mi mi mi i
[=8 [=8 (=9 (=9 (=9 (=9 [=8 (=
= = = = = = = =

Delete MRD=
Delete Mar keting
Edit] [Delate MNerws inthe UK
Edif] [Delete Horth American Product Releases
Edif] [Delete FOA=
Edif] [Delate Price Lists
Edif] [Delete Sales
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Adding programs

Name of the
channel to
which the

program is

To add a program, follow these steps.

1. To add a program, find a list of channels, then select one of the channels to navigate down to
where you can add a program to a subchannel.

Chanmels & Programs

fBoot/ Produg

Froduct Announcements

being added

Click to add a
program to
this channel

46

On-line  Channel
Add Channel

On-line  Program
Add Program
Edit] [Delete v European Product Releases
Edit] [Delate v Asia Pacific Product Releases
Edit] [Celete v Morth American Product Releases
Edit] [Celete v Latin American Product Releases

2. When you are at the level where you want to add a program, select [Add Program] at the top of
the program list. In this example, we add the program Antarctic Sales to the channel Product

Announcements.
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Add Program to Channel

f Rootf Products / Product Announcements

Channel Name Froduct Announcements
Program Name Antarctic Jales

Products we think are really cool ;I
Crescription

Frogram Manager Mame I

Frogram Manager E-mail I

Crisplay Order IE vl

Status 0 On-line [ Off-line

Program Contert Source

{% Broadvision Content

IRuIe Set vl Frogram Type |Custemer Profiles and Stories ;I

0 Portlet

Find |

Select Parent Channels for Program

Findl fProducts'Product Announcements ﬂ
[

Select Qualifiers

ﬂl Role =]
[

Nex‘tl Reszat I

h- Channel Name is the name of the parent channel. This text cannot be edited from the Add
Program in Channel form.

3. Enter the Program Name, which is the text that appears on the link when the program is
displayed to the visitor. Each program name must be unique because programs are
implemented as content items.

4. You can enter an optional text Description. This field contains a text description of the program.
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5. The Program Manager Name and Program Manager E-mail are optional; they contain the name and

e-mail address of the person responsible for managing the program.

. Choose a Display Order number from the list. This is the position of this program in the list of the

channel’s programs. The Admin Tool displays programs by Display Order in the list of a
channel’s programs. When you choose other parent channels for the program (Select Parent
Channels for Program), the program is added as the last program displayed in those other parent
channels.

. Choose either On-line or Off-line for the Status. On-line means visitors can see the program;

Off-line means visitors cannot see it.

. Enter a Program Content Source to serve as the “Welcome” page for the program.

= When you select BroadVision Content, the source of content for the script must be one of the

following:

Rule Set Select a rule set from the list of rule sets in the rule set category specified in the
Program Type as defined by the One-To-One Command Center. When a visitor to
an InfoExchange Portal site chooses the link for this program, the rules in that rule
set are evaluated and the matching content items appear as the program list.

Category Categories are defined by the One-To-One Command Center. Click Find to select a

category from the categories in the content type of the program type. When a visitor
to an InfoExchange Portal site chooses the link for a program, the content items in
the category appear as the program list. When you select Include content from
subcategories, the content in the subcategories also appear in the program list.
Note that the category list displayed by Find presents both on-line and off-line
categories.

Contentitem  Click Find to select a content item in the content type of the program type. Enter any
part of the content item name in the Find dialog box; all items that have that name
appear in the results list. The list presents both on-line and off-line content.

Script The path from the script root to a script.
URL The URL of a site to use.

You must also select a Program Type from the drop-down list. This controls what rule sets,
categories, and content you can pick as the program content source on the second page of
the Add Program to Channel form. InfoExchange Portal uses the content type setting in the
Program Type to determine which categories and content are available for selection. The rule
set category in the Program Type determines which rule sets are available for use as the
program content source. Unclassified rule sets cannot be used as the program content
source.

= When you select Portlet, you must use the Find button to bring up a Find Portlet window
from which you can select the portlet.

. Use Select Parent Channels for Program to add or change the parent channels for the program.

Although a program can become parentless when its parent channel is deleted, you cannot
create a program that does not have a parent channel.

As a channel administrator, when you select parent channels, you can select parent channels

you cannot administer as long as you are able to administer the primary parent channel for the
program.

BroadVision, Inc



Chapter 2 Site Presentation
Administering programs

a. Click the Find button. A List of Channels window appears.

List of Channel=

[List by Top Channels]

Search I I
Maximum Humber to Find |25

Charnel=

! Collateral
! Corporste
f Customers
# Henwes

! Portlets

{ Products

aogoonooanq

! Tools

Ched Al - Clear All showing 1-7 of ¥

Selected Channels
|7 ! Products ¢ Product Announce ments

Dnnel Cancel |

b. You can list your top-level channels, search the channels for the service, or navigate through
the channel hierarchy to channels you want to use as parent channels. Select the box to the
left of each channel you want to use as the parent channel of the program. Select the Cancel
button to return to the Add Program to Channel window, or select the Done button to
confirm your selection.

c. Select channels to add to the available selection of parent channels, then click Done at the
bottom of the form. The Channels you checked appear as selected in the Select Parent
Channels for Program box.

10. Select Qualifiers enables you to restrict which programs a visitor can see. In some cases a visitor

can also be permitted to administer some qualifiers. Qualifiers are optional; you may select zero
or more qualifier values per program.

h— If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the program.
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a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

List of Quzlifiers

Search | I

AMl-A~BCDEEFGH] JELMMEHEDOODESRESTU WXNY Z

Guzlifiers

Account Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employeess

Fartner Type

o o o e o o

Region

Selected Role

Chedi All - Clear All shoming 1-3 of 8

Selected Qualifiers

|7 Raole
Dc-nel Cancel I

To find the qualifiers you want to add:

= Enter astring in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

b. Select the box next to each qualifier you want to select, select Check All to select all listed
qualifiers, or select Clear All to deselect all listed qualifiers. When you have finished
selecting qualifiers, click Done.

11. To undo your changes, click Reset. When you are finished with the first page, click Next to
continue. Note that your changes are not made until you click Save on the next page.

The appearance fo the second page of the Add Program to Channel form differs based on your
program content source.
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Using a rule set as the program content source

If you chose BroadVision Content as the program content source and selected Rule Set, the top of the
next window is similar to this:

Bdd Program to Channel

! Boot f Products # Product Announcemernts

Enter or select a Page

SCI’ipt Path nad a Program Antarctic Sales

Block Script Path for ?

the Pngfam Start Prirnary Parert for Program JProducts/Product Announcements
Page

Frogram $tart Page

Page Script Path |

Select a Rule Set for Block Seript Path
the Program Content

Source Program Cortent Source
Fule Set EtA Prezs Releases matching nule set | -
Enter or select a Bubliching
s 3t i
Caregory ] s pogi o pulised

category
Instart Publisher Form I 'E
Click to 0n|y show LN T ST 0 8 SR PO T MU = IDGE
visitors links to content @Jnly show links for readable content
they can access —_— \ —

1. Setthe Program Start Page by selecting a page script and a block script. A page script is the screen
program full welcome page; a block script displays a program in a home page block.

h— If loaded, the InfoExchange Portal sample application page scripts are located in the directory
scri pt_root/adventech/ scri pts/ browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pts/ browse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BV1ITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt _root directory now appears in the Add Program to Channel window.

2. Set the following Program Content Source parameters:
= Rule Set - Use the drop-down menu to select a rule set to use for the program content

= Publishing Category - Either enter the text or use the Find button and use the pop-up
Category Dialog window to navigate to the Publishing Center category to which the content
is published.

= Instant Publisher Form - Either enter the text or use the scroll icon to select the path from the
script root to the Instant Publisher form for publishing to this program.

= Only show links for readable content - Select the box to the left of this text if you only want
links to be visible for content the visitor can access.

3. Complete the form as described in “Finishing the Add Program to Channel form” on page 56.
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Using a category as the program content source

If you chose BroadVision Content as the program content source and selected Category, the top of the
next window is similar to this:

Bdd Program to Channel

! Boot S Products f Product Aonouncements

Enter or select a Page

Script Pathanda —
Block Script Path for

Program Antarctic Sales

the Program Start Pri
Page

rmary Parent for Program fProducts/Product Announcements

Program Start Page

Select a Category for
the Program Content
Source

Page Script Path |

Block Script Path

Program Content Source

Enter or select the path
to the Instant Publisher.

form

Check to give visitors—

Instant Publizher Form
path i FOOT D0 8 SR 00T PO LA 5 mga

access to subcategories

Click to only show

Include content from subcategories

Only show links for readable content

visitors links to content I NG

they can access

1

>

2.

3.
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Set the Program Start Page by selecting a page script and a block script. A page script is the screen
program full welcome page; a block script displays a program in a home page block.

If loaded, the InfoExchange Portal sample application page scripts are located in the directory
scri pt_root/advent ech/ scri pts/browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/

advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BVITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt_root directory now appears in the Add Program to Channel window.
Set the following Program Content Source parameters;

= Category - Either enter the text or use the Find button and use the pop-up Category Dialog
window to navigate to the Publishing Center category to which the content is published.

= Instant Publisher Form - Either enter the text or use the scroll icon to select the path from the
script root to the Instant Publisher form for publishing to this program.

< Include content from subcategories - Select the box to the left of this text if you want the
visitor to be able to access content in subcategories of the selected category.

= Only show links for readable content - Select the box to the left of this text if you only want
links to be visible for content the visitor can access.

Complete the form as described in “Finishing the Add Program to Channel form” on page 56.
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Using a content item as the program content source

If you chose BroadVision Content as the program content source and selected Content Item, the top of
the next window is similar to this:

Bdd Program to Channel

! Boot f Products # Product Announcemernts

Enter or select a Page

SCI‘ipt Path and a Program Antarctic Sales

Block Script Path for ?

the Pngfam Start Prirnary Parert for Program JProducts/Product Announcements
Page

Frogram $tart Page

Page Script Path |

Block Script Path

Select a Content Item  Frearsm Content Source
for the Program Eartert ftem “Fi"dl I )

Content Source ~—_

1. Setthe Program Start Page by selecting a page script and a block script. A page script is the screen
program full welcome page; a block script displays a program in a home page block.

.z If loaded, the InfoExchange Portal sample application page scripts are located in the directory
script_root/advent ech/ scri pts/browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BV1TOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt _root directory now appears in the Add Program to Channel window.

2. Under Program Content Source, click the Find button to the left of Content Item to use the
Find Content pop-up box to locate the content item

To find the content item you want to use:
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a. Enter the all or part of name of the content item name in the Content Name box, then enter
the maximum number of content items to be returned in the Maximum Number to Find box.
To find all content items, leave the Content Name box empty. Click the Find button.

List of Contert= Search Again

Content
Mi=sion Staterment

Tradeshow Calendar

Froduct Manager

Senior Sales Representative

Senior Product Manager

Location Awareness in Adventech CoolTown

ACE Interoperability

Appliance Computing Environment

Technical Background on Appliance Computing and Related Topics
Securities Analysts

Wb Server Configuration and Performance

Adwentech 9000 N-Class Serwers Speed IRS Processing and Refunds
Adwentech to Transform Online Custormer Support with E-Services
Adwentech Deliver Education E-Services to Help Companies Improwve Performance
Adwentech Intelligent-agent Technology Prowides Personalized Shopping
Adwertech eliptica Copier Toners Outscore Xeroo

Adwventech Leads Market in Business-intelligence Performance

Adwentech Prowides Server-management Solution for Adwentech NetServer Systems
Adwerntech Openwiews Press and Analysts

Adwventech 9000 Servers Selected by United Airlines

Adwentech and Amazon.com Strike Web Infrastrocture, Consumer Retail Pact
Adwentech Sign Agreement to Speed Content Delivery for 15P=

0AQ Competitive Analysis

TEK Competitive Analysis

o 2e e Be BEe Bie Bie B Be e BEe B Be BEe B BEe BEe Bie Be BEe BEe Bie Be Be B

Mi=sion Arveeisung

Du:-nel Cancel |

b. Select the radio button next to the content item you want to select. To abort the addition of
the content item and return to the second page of the Add Program to Channel form, select
the Cancel button; otherwise, select the Done button to save your choice of content item.

3. Complete the form as described in “Finishing the Add Program to Channel form” on page 56.
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Using a script as the program content source

If you chose BroadVision Content as the program content source and selected Script, the top of the
next window is similar to this:

Bdd Program to Channel

! Boot [/ Products # Product Announcements

Program Antarctic Sales

Prirnary Parert for Program JProducts/Product Announcements

Enter or select a Page ' rrogram start Fage

Script Pat_h and a Page Seript Path /
Block Script Path for

the Program Start Block Seript Path \‘\
Page

o —

1. Setthe Program Start Page by selecting a page script and a block script. A page script is the screen
program full welcome page; a block script displays a program in a home page block.

' If loaded, the InfoExchange Portal sample application page scripts are located in the directory
scri pt_root/advent ech/ scri pts/ browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BVITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt_root directory now appears in the Add Program to Channel window.

2. Complete the form as described in “Finishing the Add Program to Channel form” on page 56.

Using a URL as the program content source

If you chose BroadVision Content as the program content source and selected URL, the top of the next
window is similar to this:

2dd Program to Channel

£ Boot [ Products £ Product Snnouncemernits

Program Antarctic Sales

Prirnary Parent for Program JProducts/Product Announcements

Enter or select the

URL for the Program
Start Page bRk (I )

Program $tart Page |

1. Setthe Program Start Page by entering a URL.

2. Complete the form as described in “Finishing the Add Program to Channel form” on page 56.
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Using a portlet as the program content source

If you chose Portlet as the program content source, the top of the next window is similar to this:

Add Program to Channel

f Root f Products § Product Announcements

Program Antarctic Sales

Prirnary Parent for Program fProductsfProduct Announcements

Portlet Corfiguration

Portlet Mame HTTP Paortlet
Conwert relative paths into absolute I—
paths

Ending Text [l a2 -

HTTF Headers |

Query String I

Starting Text [ ni--x

URL Ihttp JSHfinance yahoo.com

Set Portlet Configuration parameters specific to this program, including those which are mandatory
for the portlet to work properly.

3. Complete the form as described in “Finishing the Add Program to Channel form” on page 56.

Finishing the Add Program to Channel form

You still need to set the following parameters in all versions of the second page of the Add Program
to Channel form.

Hore Page Cache Configuration

Use Home Page Cache |7

Timeout Iﬁl] zacondiz)

Gualifiers Selecting mm values for a paricwlar Qualfer cawsres Hhat Qualkiferto be iprored whenr dedemining

which Chanmels or Pogrmns the wisior can see.

Role Business Dewvelopment

Custamer

Director LI

[ Mot spplicable

Sawe | Feset |

1. Home Page Cache Configuration determines whether to use the home page cache, along with the
timeout length, in seconds, that sets the time the site waits before updating the program in the
cache. For more information about using the home page cache, see “Administering the home
page cache” on page 179.

56 BroadVision, Inc



Chapter 2 Site Presentation
Administering programs

2. The Auxiliary Data fields provide you with three integer and three string fields for entering
additional data. These fields are optional.

For example, a Channel Administrator might want to store the program manager’s phone
number with the program. The program’s start page script can fetch that additional data and
display it to the visitor. A program has three text fields and three numeric fields for additional
data. The developer of a site can access these additional fields (I NTCOL1, | NTCOL2, | NTCOL3,
STRCOL1, STRCOL2, and STRCOL3).

3. Set values for each of the selected Qualifiers.

h— If no qualifiers have been defined for your site, the Qualifiers lists do not appear, and you
cannot select any values.

A visitor sees a program when, for each qualifier of the channel or program that has one or
more selected values, a selected value in that qualifier matches a selected value in the qualifier
of the user account settings.

If a qualifier of the program has no selected values (for example, if you do not select any
languages for the qualifier Language), InfoExchange Portal ignores that qualifier in performing
the match. Selecting the Not Applicable box below the qualifier values causes there to be no
further restrictions on which visitors can see the program.

To undo your changes to the page, click the Reset button. When you are finished with the second

page, click the Save button at the bottom of the page to save changes made to both pages of the
form.
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Editing programs

To edit an existing program, in the List of Programs window, click [Edit] next to the name of the
program you want to edit.

List of Programs

Edit] [Delete

Click to edit a
program e
Click to delete
a program

mi mi mi mi i i m mi mi mi mi mi mi i m mi mi mi mi mi mi i
= = = = =5 = = = = = = = = =5 = = = = = = = s

LHEEHEEEEHEG G )

Delate

:

R T T T e T e S T T N

Delate

Delete

Cralete

Crelete

Crelete

Celete

Delate

Delate

Delate

Delete

Cralete

Crelete

Crelete

Celete

Delate

Delate

Delate

Delate

Delete

Cralete

Crelete

Crelete

Or-line

V'

Frogram

Accessaries

All Departments

All Employess

Al Irternet Guests

All Sales Employees

FAsia Pacific Product Releases
Competitive Analysis
Culture and “alues

Culture et “Waleurs

Data Sheets

European Product Releases
Ewerts in France

Ewents in Germany
Inwestor Relations

Jobs =t Adwventech

Rultur und Werte

Latest Newes

Latin American Product Releases

MR D=

Marketing

MHews inthe UK

Morth American Product Releases

FOAs

Price Lists

Sales
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The Edit Program in Channel form appears similar. In this example we edit the All Departments
program.

Edit Program in Channel

f Root / Corporate f Caze Studies

Channel Hame Case Studies
Frogram Name 411 Departments

Description of A1l Departimments program. ﬂ
Crescription

Frogram Manager Hame I

Fragram Manager E-mail I

Drisplay Order |'1 vI

Status & ondine £ Oitline

FProgram Contert Source

¥ Broadvision Content

II:ateg-:-rgr vI Fragram Type IExrents. Mews and Press Releases ;I

0 Paortlet

Find I I

Select Parent Channels for Program

FindI fCorporatesCase Studies

B
[~

Select Qualifiers

(Find | [Fole A
=l

Nextl Feset |

-" Channel Name is the name of the parent channel. This text cannot be edited from the Edit
Program in Channel form.
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You can modify the following values on the first page of the form:

1

7.

60

Program Name - This is the text that appears on the link when the program is displayed to the
visitor. Each program name must be unique because programs are implemented as content
items.

Description - This optional text field contains a text description of the program.

The Program Manager Name and Program Manager E-mail are also optional; they contain the name
and e-mail address of the person responsible for managing the program.

The Display Order - you can change the number from the list to change the position of this
program in the list of the channel’s programs. The Admin Tool displays programs by Display
Order in the list of a channel’s programs. When you choose other parent channels for the
program (Select Parent Channels for Program), the program is added as the last program
displayed in those other parent channels.

Choose either On-line or Off-line for the Status. On-line means visitors can see the program;
Off-line means visitors cannot see it.
Program Content Source - this serves as the “Welcome” page for the program.

= When you select BroadVision Content, the source of content for the script must be one of the
following:

Rule Set Select a rule set from the list of rule sets in the rule set category specified in the
Program Type as defined by the One-To-One Command Center. When a visitor to
an InfoExchange Portal site chooses the link for this program, the rules in that rule
set are evaluated and the matching content items appear as the program list.

Category Categories are defined by the One-To-One Command Center. Click Find to select a
category from the categories in the content type of the program type. When a visitor
to an InfoExchange Portal site chooses the link for a program, the content items in
the category appear as the program list. When you select Include content from
subcategories, the content in the subcategories also appear in the program list.
Note that the category list displayed by Find presents both on-line and off-line
categories.

Contentitem  Click Find to select a content item in the content type of the program type. Enter any
part of the content item name in the Find dialog box; all items that have that name
appear in the results list. The list presents both on-line and off-line content.

Script The path from the script root to a script.
URL The URL of a site to use.

Program Type - you can select a different one from the dropdown list. This controls what rule
sets, categories, and content you can pick as the program content source on the second page
of the Edit Program in Channel form. InfoExchange Portal uses the content type setting in the
Program Type to determine which categories and content are available for selection. The rule
set category in the Program Type determines which rule sets are available for use as the
program content source. Unclassified rule sets cannot be used as the program content
source.

= When you select Portlet, you must use the Find button to bring up a Find Portlet window
from which you can select the portlet.

Select Parent Channels for Program - you can change the parent channels for the program.
Although a program can become parentless when its parent channel is deleted, you cannot
create a program that does not have a parent channel.
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-" As a channel administrator, when you select parent channels, you can select parent channels
you cannot administer as long as you are able to administer the primary parent channel for the
program.

a. Click the Find button. A List of Channels window appears.

List of Channels

[List bdy Top Channels]

Search | I
Maximum Mumber to Find |25

Channel=s

! Collateral
! Corporste
! Customers
£ Hews

! Portlets

! Products

gOoogaaonna

! Tools

Chedi Al - Clear All showing 1-7 of 7

Selected Channels
|7 ! Corporate ! Case Studies

Dc-nel Cancel I

b. You can list your top-level channels, search the channels for the service, or navigate through
the channel hierarchy to channels you want to use as parent channels. Select the box to the
left of each channel you want to use as the parent channel of the program. Select the Cancel
button to return to the Edit Program in Channel window, or select the Done button to
confirm your selection.

c. Select channels to add to the available selection of parent channels, then click Done at the
bottom of the form. The Channels you checked appear as selected in the Select Parent
Channels for Program box.
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8. Select Qualifiers enables you to restrict which programs a visitor can see. In some cases a visitor
can also be permitted to administer some qualifiers. Qualifiers are optional; you may select zero
or more qualifier values per program.

h— If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the program.
To change the qualifiers for this program:

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

List of Qualifiers

Search | I

AMl-A~BCDEEFGH] JELMMEHEDOODESRESTU WXNY Z

Guzlifiers

Azcount Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employeess

Fartner Type

o o e e o o

Region

Selected Role

Ched: All - Clear All shoming 1-3 of 8

Selected Qualifiers

|7 Raole

Dc-nel Cancel I

To find the qualifiers you want to add:

= Enter astring in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

b. Select the box next to each qualifier you want to select, and select any checked boxes next to
qualifiers you want to deselect. You can select Check All to select all listed qualifiers or
select Clear All to deselect all listed qualifiers. When you have finished selecting and
deselecting qualifiers, click Done.

h— The deselected qualifiers do not disappear from the list of qualifiers on the Edit Program in
Channel form until the next time you add or edit a channel.

9. To undo your changes, click Reset. When you are finished with the first page, click Next to
continue. Note that your changes are not made until you click Save on the next page.

The appearance fo the second page of the Edit Program in Channel form differs based on your
program content source.
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Using a rule set as the program content source

If you chose BroadVision Content as the program content source and selected Rule Set, the top of the
next window is similar to this:

Edit Program in Channel

! Boot f Corporate J Case Studies

Program All Depatments

Enter or select a Page Select Primary Parent for Program

Script Path and a T e otaterst

Block Script Path for e fCorporatefCase Studies

the Program Start Erables aduinistators of the selected|chanms! fo adninister this progan.
Page

Program Start Page

Page Seript Path fadventechiscriptsbrowse/program jsp

Select a Rule Set for Black Seript Fath ihome fembed/program jzp =

the Program Content

Source Frograrm Contert Source

Enter or select a Publishing Categary .

Publishing Center < %‘“d ! ?
category l

Instant Publisher Form I

Click to 0n|y show DAt o SO 0 el STEC PO PO ML 'S ImE
visitors links to content @Jnly shaw links for readable canterit
they can access —— TN —

1. You can change the Program Start Page by selecting a different page script or block script. A page script
is the screen program full welcome page; a block script displays a program in a home page block.

h— If loaded, the InfoExchange Portal sample application page scripts are located in the directory
scri pt_root/adventech/ scri pts/ browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ browse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BVLITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt_root directory now appears in the Edit Program in Channel window.
2. You can edit the following Program Content Source parameters:
= Rule Set - Use the drop-down menu to select a rule set to use for the program content

= Publishing Category - Either enter the text or use the Find button and use the pop-up
Category Dialog window to navigate to the Publishing Center category to which the content
is published.

= Instant Publisher Form - Either enter the text or use the scroll icon to select the path from the
script root to the Instant Publisher form for publishing to this program.

= Only show links for readable content - Select the box to the left of this text if you only want
links to be visible for content the visitor can access.

3. Complete the form as described in “Finishing the Edit Program in Channel form” on page 68.
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Using a category as the program content source

If you chose BroadVision Content as the program content source and selected Category, the top of the

next window is similar to this:

Enter or select a Page
Script Path or Block—
Script Path for the
Program Start Page

Select a Category for
the Program Content
Source

Edit Program in Channel
! Root f Corporate f Case Studies

Program All Depatments

Prirnary Parent for Program fCorporatefCasze Studies

Program Start Page

Page Script Path |a‘advemech.fscriptsa'bmwse.fprogmm.jsp

Block Script Path ‘homefembed/program jsp

Enter or select the path
to the Instant Publisher.
form

Check to give visitors—
access to subcategories

Click to only show

Program Content Source

Cateqony Find I."ﬁdxremech."l:lepartrnem MewsiAl Department
| P—y 4 Oakli-k L.
Dbt T the ST o a S T Por plE 'w D rERT

Include content from subcategories

Only show links for readable content

visitors links to content I NG

they can access

1. You can change the Program Start Page by selecting a different page script or block script. A page
script is the screen program full welcome page; a block script displays a program in a home page
block.

h— If loaded, the InfoExchange Portal sample application page scripts are located in the directory
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scri pt_root/advent ech/ scri pts/browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/

advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BVITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt_root directory now appears in the Add Program to Channel window.
2. You can change the following Program Content Source parameters:

= Category - Either enter the text or use the Find button and use the pop-up Category Dialog
window to navigate to the Publishing Center category to which the content is published.

= Instant Publisher Form - Either enter the text or use the scroll icon to select the path from the
script root to the Instant Publisher form for publishing to this program.

= Include content from subcategories - Select the box to the left of this text if you want the
visitor to be able to access content in subcategories of the selected category; deselect it if you
want to deny access to content in subcategories of the selected category.

= Only show links for readable content - Select the box to the left of this text if you only want
links to be visible for content the visitor can access. If deselected, visitors see links to all
content whether or not they can access it.

3. Complete the form as described in “Finishing the Edit Program in Channel form” on page 68.
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Using a content item as the program content source

If you chose BroadVision Content as the program content source and selected Content Item, the top of
the next window is similar to this:

Edit Program in Channel

! Boot f Corporate J Case Studies

Enter or select a Page

SCI‘ipt Path or Block Program All Depatments
Script Path for the ? .
Program Start Page Prirnary Parert for Program JCorporate/Case Studies

Frogram $tart Page

Fage Script Path |.i‘adxremech.fscﬁpts."bmwsefprogmm.jsp

Block Script Path homefembed/program jsp

Program Cortent Source

Select a Content Item
for the Program Contert Hem ( Find | I — )

Content Source ~—_

1. You can change the Program Start Page by selecting a different page script and a block script. A
page script is the screen program full welcome page; a block script displays a program in a home
page block.

‘: If loaded, the InfoExchange Portal sample application page scripts are located in the directory
script_root/advent ech/ scri pts/browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BVITOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt_root directory now appears in the Edit Program in Channel window.
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2. You can change the content item. Under Program Content Source, click the Find button to the left
of Content Item to use the Find Content pop-up box to locate the content item

To find the content item you want to use:

a. Enter all or part of name of the content item name in the Content Name box, then enter the

maximum number of content items to be returned in the Maximum Number to Find box. To
find all content items, leave the Program Name box empty. Click the Find button.

List of Contants Search Again

i 20e e Bie Bie Bhe e B BEe BUe BEe Bhe BEe Be B Bhe BEe BEe BEe B e BEe B Be B

Content
Mission Staterment

Tradeshow Calendar

Product Manager

Senior Sales Representative

Senior Product Manager

Location Awareness in Adventech Cool Town

ACE Interoperability

Appliance Computing Environment

Technical Background on Appliance Computing and Related Topics
Securities Analysts

Wieb Server Configuration and Performance

Adwentech 93000 H-Class Serwers Speed IRS Processing and Refunds
Adwentech to Transform Online Custormer Support with E-Services
Adwentech Deliwver Education E-Services to Help Companies Improve Perfarmance
Adwventech Intelligent-agent Technology Prowides Personalized Shopping
Adwentech eliptica Copier Toners Outscore Xerox

Adwentech Leads Market in Business-intelligence Performance

Adwentech Prowides Server-management Solution for Adwentech NetServer Systems
Adwventech Openviews Press and Analysts

Adwentech 3000 Servers Selected by United Airlines

Adwventech and Amazon.com Strike Web Infrastrocture, Consumer Retail Pact
Adwventech Sign Agreement to Speed Cortent Delivery for 1SP=

0ALQ Competitive Analysis

TEK Competitive Analysis

Mission Arvweisung

Donel Cancel |

b. Select the radio button next to the content item you want to select. To abort the addition of

the content item and return to the second page of the Edit Program in Channel form, select
the Cancel button; otherwise, select the Done button to save your choice of content item.

3. Complete the form as described in “Finishing the Edit Program in Channel form” on page 68.
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Using a script as the program content source

If you chose BroadVision Content as the program content source and selected Script, the top of the
next window is similar to this:

Edit Program in Channel

! Boot [ Corporate J Case Studies

Program All Depatments

Prirnary Parert for Program JCorporatefCase Studies

Enter or select a Page ' rrogram start Fage

Scr!pt Path or Block Page Script Path mgcﬁmsmmwsefpmgmm.jsp
Script Path for the
Program Start Page Block Seript Fath \]wdmmgmm-ﬁp

——

1. You can change the Program Start Page by selecting a different page script and a block script. A
page script is the screen program full welcome page; a block script displays a program in a home
page block.

.x If loaded, the InfoExchange Portal sample application page scripts are located in the directory
script_root/advent ech/ scri pts/browse, the BVAdvenTech sample program script is
located in the directory scri pt _r oot/ advent ech/ scri pt s/ br owse/ program j sp, and
the BVAdvenTech sample block scripts are located in the directory scri pt _r oot/
advent ech/ scri pt s/ hone/ enbed. Additional sample block scripts are located in
$BV1TOL/ er m app/ exanpl es/ bl ock_scri pts.

Use the links to navigate to the script you want to use. The path of the script from the
scri pt _root directory now appears in the Edit Program in Channel window.

2. Complete the form as described in “Finishing the Edit Program in Channel form” on page 68.

Using a URL as the program content source

If you chose BroadVision Content as the program content source and selected URL, the top of the next
window is similar to this:

Edit Program in Channel

! Boot S Coporate £ Case Studies

Program All Depatments

Prirnary Parent for Program fCorporatefCaze Studies

Enter a URL for the
Program Start Page

Program Start Page |
URL (|.l‘adverrtech.fscripts.l’brc-l.use."pmgmm.j5|:- )

o —

1. You can change the Program Start Page by entering a different URL.

2. Complete the form as described in “Finishing the Edit Program in Channel form™ on page 68.
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Using a portlet as the program content source

If you chose Portlet as the program content source, the top of the next window is similar to this:

Edit Program in Channel
f Root £ Coporgte £ Case Studies

Program All Depatments

Prirnary Parent for Program fCorporatefCasze Studies

Portlet Corfiguration

Portlet Mame HTTP Paortlet
Conwert relative paths into absolute I—
paths

Ending Text [l a2 -

HTTF Headers |

Query String I

Starting Text [ ni--x

URL Ihttp JSHfinance yahoo.com

You can edit Portlet Configuration parameters specific to this program, including those which are
mandatory for the portlet to work properly.

3. Complete the form as described in “Finishing the Edit Program in Channel form” on page 68.

Finishing the Edit Program in Channel form

You can change the following on the second page of all versions of the Edit Channel in Program

form.
Hore Page Cache Configuration
Use Home Page Cache |7
Timeout Iﬁl] zacondiz)
Gualifiers Selecting mm values for a paricwlar Qualfer cawsres Hhat Qualkiferto be iprored whenr dedemining

which Chanmels or Pogrmns the wisior can see.

Role Business Dewvelopment

Custamer

Director LI

[ Mot spplicable

Sawe | Feset |

1. Home Page Cache Configuration determines whether to use the home page cache, along with the
timeout length, in seconds, that sets the time the site waits before updating the block in the
cache. For more information about using the home page cache, see “Administering the home
page cache” on page 179.
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2. The Auxiliary Data fields provide you with three integer and three string fields for entering
additional data. These fields are optional.

For example, a Channel Administrator might want to store the program manager’s phone
number with the program. The program’s start page script can fetch that additional data and
display it to the visitor. A program has three text fields and three numeric fields for additional
data. The developer of a site can access these additional fields (I NTCOL1, | NTCOL2, | NTCOL3,
STRCOL1, STRCOL2, and STRCOL3).

3. Set values for each of the selected Qualifiers.

h— If no qualifiers have been defined for your site, the Qualifiers lists do not appear, and you
cannot select any values.

A visitor sees a program when, for each qualifier of the channel or program that has one or
more selected values, a selected value in that qualifier matches a selected value in the qualifier
of the user account settings.

If a qualifier of the program has no selected values (for example, if you do not select any
languages for the qualifier Language), InfoExchange Portal ignores that qualifier in performing
the match. Selecting the Not Applicable box below the qualifier values causes there to be no
further restrictions on which visitors can see the program.

To undo your changes to the page, click the Reset button. When you are finished with the second
page, click the Save button at the bottom of the page to save changes made to both pages of the
form.

4. To undo your changes to the page, click Reset at the bottom of the page. When you are finished
with the second page, click Save at the bottom of the page to save changes made to both pages
of the form.

Deleting programs

Click Delete to delete a program and remove it from the channel. A confirmation window appears;
click OK. The block is then deleted from the site.

h— Deleting a program does not delete the content items the program references. When you delete
a program, it is also deleted from all its parent channels. Deleted programs cannot be
undeleted. To remove a program from one channel, edit the program and deselect the channel
in the list box of parent channels.

Administering home page types

InfoExchange Portal enables visitors to configure their home page, which is the page they first see
when they log into a site. The Site Administrator defines the available options in a home page, and
visitors to the site can configure their home page by choosing from those options.

Each home page contains one or more blocks, which are groups of topics a visitor can arrange,
collapse, expand, add to, or delete from a home page. For example, in the BV Adventech sample
application, if you log in as a visitor, you see a home page comprised of one or more blocks. The
links underneath each block are called topics. A topic is an InfoExchange Portal program. Page types
enable you to define home pages containing blocks and topics.
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InfoExchange Portal home pages also support transient guests, or visitors to a site who have not
logged in.

Configuring InfoExchange Portal for transient guests

70

Many sites allow a visitor to have limited access to a site without logging in. The BVAdvenTech
sample application start page provides limited access to a transient guest, enables the transient
guest to create an account with the site, and enables a registered visitor to log into the site through
the bvadvent ech. ht ml start page.

h— The bvadvent ech. ht ml page takes you to a script that displays Login and Register links in the
upper right-hand corner.

While user profiles for registered visitors are maintained in the database, profiles for transient
guests are maintained in memory only. However, when a transient guest leaves the site, all known
profile information about the visitor is discarded. This classification is used by sites where the
visitor's identity is not integral to the application, such as sites that allow anonymous browsing.

Each visitor’s user account, including the transient guest user account, is associated with a user
template. The user template defines the access groups and qualifiers assigned to a new user account.
Each user template is associated with a page type. The Page Types screen is where you define the
information a visitor sees on his or her home page.

You must do the following before a transient guest can “log into” your site:
o set qualifiers
« setand configure access groups
« assign transient guest to a user template

“Administering qualifiers” on page 12 contains information on setting qualifiers, as well as setting
and configuring access groups.

“Administering user templates” on page 87 contains information on creating and modifying user
templates.

When you load the InfoExchange Portal sample data, you load additional data to support transient
guests, including a “Guest ” user template and a “Guest ” page type. The user templates and page
types for transient and registered visitors are administered using the InfoExchange Portal Admin
Tool. The designation of which user template is used for transient guests is set in the bv1t ol. conf
file.

Specifically, you need to set the service-specific parameter def aul t _user _t enpl at e in the
bvlt ol. conf file. You can set its value to “Guest ” as in the following example from the
BVAdvenTech sample application, or you may set the value to any existing user template.

service Adventech {

par anet er

default _user_tenplate = "Cuest"

emai | _address = "advent ech- ngr @vadvent ech. cont
postal _address = "12345 Main St, San Jose, CA"
www_url = "bvadvent ech. cont

}

This causes all visitors to the Adventech service in the web site to be logged in with the “Guest ”
user template.
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The sample script guest | ogi n. j sp contains code that creates a transient guest and assigns the
transient guest to the default user template for all transient guests.

A transient guest can:
« select the optional and default blocks
« control the layout of the selected blocks
« change the heading and subheading colors
." When a transient guest registers, any heading and subheading colors they have chosen are

preserved and override the user template default heading and subheading colors which are
hard-coded in the guest | ogi n. j sp script.

Creating a page type

To administer configurable home pages, you must first create a page type. This involves creating and
naming one or more blocks in the page type, and then specifying which programs are in the block. A
visitor can configure a personal home page by choosing from the blocks you define, and then by

choosing from the programs within the selected blocks. A visitor can also select the order of blocks
and of programs within the blocks.

To create a page type, select Page Types in the left menu of the Admin Tool. A screen similar to the
following appears:

Click to add a page
type

Fage Type
Click to edit a page ddFageT
type —_— ([Edit]Yelate Customer Page Type
Edit] [Delete Default Page Type

Click to delete a
page type [E-:Iit]. Buest Page Type

Select Add Page Type to create a new page type.

Add Page Type

Page Tvpe Name IEmp loyvee
Home Page Script I.-"'adventech,-"scripts.-"home,-"theBusinessType.jsp El
Murnber of Colurmns in I I
1 -
Horme Page
Hurnber of Entries in I5
Required Blocks

Sawve I Feset I

Enter the following parameters:
« Page Type Name

A user template references a page type. When you add or modify a user account, you can assign
it a user template, which in turn causes you to indirectly assign a page type to a visitor. In the
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example, “Home Page for News” is the new page type name (this name is not visible to visitors
to the site).

« Home Page Script

This is the path to a script, relative to the script-root, that generates the visitor’s home page. For
example:

[ advent ech/ scri pt s/ hone/ honmeBusi nessType. j sp

Enter the path from the script-root to the home page script of your choice, or use the scroll icon
to navigate to it. This is the script that generates the page displayed after a visitor logs into a
site. The script lays out and displays the blocks and programs of the home page.

o Number of Columns in Home Page

This defines the maximum number of columns of content the page contains. Use the pull-down
menu to select a number from 1 to 3. Visitors to the site can use up to the specified number of
columns to arrange their blocks.

." The InfoExchange Portal defaults to supporting up to three columns.
o Number of Entries in Required Blocks

This defines the maximum number of entries each program in each required block on the page
can contain. Enter an integer.

To restore the parameters to their default settings, click the Reset button. To save the page type you
have entered, along with its parameters, click the Save button. A frame appears telling you the page
type has been successfully added.

=fully Added Fage Type

Fage Type Hame Employes

Home Page Seript fadwentechizcriptethomeshomeBusinessType.jsp
Mumber of Calumns in Home Page 1

Mumber of Entries in Required Blods 5

[Add Blodkto Page Type] [Add Another Page Type]

To learn how to add one or more blocks to a page type, see “Adding blocks” on page 74.
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Editing a page type

To edit an existing page type, click the [Edit] link to the left of the page type you wish to edit. The
Edit Page Type frame appears:

Edit Page Type

FPage Type Hame ICustDmer Page Type

Home Page Script Ifadventech,-‘jsp.-’hcume.-f'thEBusinessType.jsp 'EI
Number of Columnsin

|3 - |

Home Page

Nurber of Ertries in I‘S_

Required Blocks

Block Opticonal Default Required

Add Bl ok

Edif] [Delete] Client Technologies W
[Edit] [[elete HTTF Portlet ¥
[Edif] [Delate] News X

Edit] [elete] Serwver Technologies o

Save | Resat |

From the Edit Page Type window you can change the following page type parameters:
« Page Type Name

This appears in the User Template as the name of the page type when you assign a page type to
a user template. In this example, “Customer Page Type” is the current page type.

« Home Page Script
This is the path to a script, relative to the script-root, that generates the visitor’s home page. For
example:

[ advent ech/ scri pt s/ hone/ homeBusi nessType. j sp

Enter the path from the script-root to the home page script of your choice, or use the scroll icon
to navigate to it. This is the script that generates the page displayed after a visitor logs into a
site. The script lays out and displays the blocks and programs of the home page.

« Number of Columns in Home Page

This defines the maximum number of columns of content the page contains. Use the drop-down
menu to select a number from 1 to 3. Visitors to the site can use up to the specified number of
columns to arrange their blocks.

o Number of Entries in Required Blocks

This defines the maximum number of entries in each of the required blocks.

You can also add or edit blocks to this page type. To add a block, see “Adding blocks,” next; to edit a
block, see “Editing blocks” on page 77.
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To restore the parameters to their previous settings, click Reset. To save the changes you have
entered for this page type, click Save.

Adding blocks

The Add Page Type and Edit Page Type frame are where you add blocks to the page type, edit an
existing block, or delete a block from the page type.

To add a block to a page immediately after you have added the page type:

1. From the Add Page Type success page, select the Add Block to Page Type link. To add a block

while editing a page type, select the [Add Block] link. A frame similar to the following appears:

Add Block

Elock Name Special Discounts

Fage Type Customer Page Type

Block Type @ Optional & Default (o Required
Programs

;I Deselecting an ifem in the confrol box
removes the ifem from the block and causes if

LI mof fo appear the next fime the block is
edifed.

Save | Resat |

2. Enter the following parameters:

74

Block Name

This is the name of the block that appears both in the Edit Page Type frame and on the visitor’s
home page.

Block Type
You must choose one of the following for the block type:

+ Optional

This block does not appear the first time the visitor logs onto the site, but the visitor can add
this block to the home page. The visitor can also remove this block from the home page.

+ Default

This block is displayed on the visitor’s home page the first time the visitor logs in after
being assigned to a user template. A default block is also displayed if the User
Administrator has changed the visitor’s user template, such as from Customer to Partner,
when the visitor’s old optional and default blocks are replaced by the default blocks for the
new page type. The visitor can remove these blocks from the home page.

+ Required

This block always appears on the visitor’s home page when the visitor logs in. The visitor
cannot remove this block from the home page.

The Optional and Default blocks are configurable by the visitor. The Required blocks are always
displayed on the home page. Visitors can collapse but not remove a required block. Examples of
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required blocks are the “CEO Announcements” and “Department News” blocks. New visitors
see the required and default blocks when they first log in.

o Programs

To add an existing program to a block, click Find; a Find Program pop-up window appears.

Find Program

Frogram Mame I

M aximum Humberto Find |25
Findl Resetl

Enter the name of the program or a substring of the name in the Program Name box, then enter
the maximum number of programs to be returned. To find all programs, leave the Program Name
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box empty. To clear the form, click the Reset button; otherwise, click the Find button. The results
appear with check boxes to the left.

List of Program Search Again

Frogram

ACCessaries

All Departrments

All Employees

Al Internet Guests

All Sales Employees
Artarctic Sales

FAsim Pacific Product Releaszes
Competitive Analysis
Culture and values

Culture et valeurs

Data Sheets

European Product Releases
Ewerts in France

Ewents in Gerrmany

HTTF Portlet

Inwvestor Relations

Jobs =t Adventech

Kultur und Werte

Latest News

Latin Armerican Product Releases
MRD=

Mar keting

Mewes inthe UK

Morth American Product Releases

L T e e e o e e e e e e s i

PLAs

Lone I

You can also search for a different set of programs by clicking the Search Again link at the
top of the form. Use the left mouse button to select the check boxes to the left of the program
or programs you want to add to the available selection of programs, then click Done at the
bottom of the form. All programs you checked appear as selected in the box to the right of
the Find button and can be selected or deselected by using the left button on your mouse.

3. To clear the Block Name field and deselect all programs shown, click Reset. To save the block,
click Save.
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Editing blocks

The bottom half of the Edit Page Type frame contains the blocks associated with that page. Each page
must have at least one block to be useful.

To edit a block for a page:

1. Click the Edit link next to the block name. A frame similar to the following appears:

Edit Elock

Elock Hame Special Discounts

Fage Type Customer Page Type

Block Type [0 Optional o Crefault o Required
Programs

Find I u| Deselecfing an ifem in the confrol box
removes the ifem from the block and causes if
ﬂ nof fo appear the next fime the block is

edifed.

Save I Rezat I

2. You can change the following parameters:

« Block Name

This is the name of the block that appears both in the Edit Page Type frame and on the visitor’s
home page.

« Block Type

You must choose one of the following for the block type:

Optional

This block type does not appear the first time the visitor logs onto the site, but the visitor
can add this block type to the home page. The visitor can also remove this block type from
the home page.

Default

This block type is displayed on the visitor’s home page the first time the visitor logs in after
being assigned to a user template. A default block type is also displayed if the User
Administrator has changed the visitor’s user template, such as from Customer to Partner,
when the visitor’s old optional and default block types are replaced by the default block
types for the new page type. The visitor can remove these block types from the home page.

Required

This block type always appears on the visitor’s home page when the visitor logs in. The
visitor cannot remove this block type from the home page.
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To add an existing program to a block:

a. Click Find; a Find Program form appears.

Find Program

FProgram Mame I

M aximum Humberto Find |25
Findl F-:esetl

b. Enter the name of the program or a substring of the name in the Program Name box, then
enter the maximum number of programs to be returned. To find all programs, leave the
Program Name box empty. Click Find. The results appear with check boxes to the left.
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List of Program Search Again

Program

ACcessaries

All Departments

All Employees

All Internet Guests

All Sales Employees
Artarctic Sales

Asia Pacific Product Releases
Cormpetitive Analysis
Culture and Waluas

Culture et Waleurs

Data Sheets

European Product Releases
Ewerts in France

Ewernts in Gerrany

HTTF Portlet

Inwvestor Relations

Jobs at Adventech

Kultur und Werte

Latest Newss

Latin American Froduct Releases
MRD=

Mar keting

Newes in the UK

Morth Arerican Product Releases

T e e e o e e e e s e

FLA=

Lone |

You can also search for a different set of programs by clicking the Search Again link at the top of
the form.

c. Use the left button on your mouse to select the check boxes to the left of the program or
programs you want to add to the available selection of programs, then click Done at the
bottom of the form.

All programs you checked appear as selected in the box to the right of the Find button and
can be selected or deselected by using the left button on your mouse. To remove a program
from a block, deselect it in the box to the right of Programs. The program will not show up in
the list of programs in the Programs box the next time you edit the block.

3. To reset the Block Name field and select only the original programs shown, click Reset. To save
the block, click Save.

InfoExchange Portal Administrator’s Guide 79



Chapter 2 Site Presentation
Administering home page types

Removing blocks

To remove a block, click the [Delete] link to the left of the block you wish to remove. A confirmation
window appears; click OK. The block is then deleted from the page.

Removing a page type

To remove an existing page type, click the [Delete] link to the left of the page type you wish to
remove. A confirmation window appears; click OK. The page type is then deleted, and the links to
blocks associated with that page type are removed.

h— You cannot delete a page type being used by a user template.
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3 User Administration

This chapter explains how you create and configure user accounts for an InfoExchange Portal site.

The following topics are discussed in this chapter:
o “Introduction,” next
« “Administering access groups” on page 82
« “Administering user templates” on page 87
« “Administering organizations” on page 102
o “Administering user accounts” on page 109
« “Administering a project collaboration page” on page 126

« “Administering closed-loop process management” on page 165

Introduction

An access group grants privileges by Publishing Center content category to all visitors in that access
group.

User Templates determine the default settings for a user account. These default settings include
access groups, qualifiers, and home pages.

-* You must create a user template before you can create any user accounts.
Organizations let you define a hierarchy of divisions, departments, groups, and so forth.

The terms users and visitors are used interchangeably by InfoExchange Portal to refer to the end-
users of an InfoExchange Portal site. Each visitor accesses a site via his or her user account. This
account sets a visitor’s user template, organizations, and administrative rights for channels and
organizations.

The project collaboration page is a page created by an employee (such as a sales representative or an
engagement manager) for sharing information about a project with fellow employees, customers,
and partners. Using a project collaboration page, a group of people can follow, track, and share data
about the project in its various phases.

Closed-loop process management changes the collaborative nature of enterprise relationship
management by automatically tracking specific uses of an enterprise portal. The InfoExchange
Portal closed-loop process management system enables visitors to track and manage action items,
ticket items, or leads.
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Administering access groups

An access group grants privileges by content category to all visitors in a group. An access group is
defined by the name and the category access privileges it grants to its members. To grant visitors
access privileges, you add them to the appropriate access groups.

-" To administer access groups, you must be a BroadVision InfoExchange Portal Site Admin or
Service Admin and a Publishing Center Administrator. The Publishing Center User’s Guide has
information on how to become a Publishing Center Administrator.

As a member of an access group, you have one of the following privileges for the content items in
the categories associated with the access group:

Privileges to content Definition

None Grants no access to the content items in the categories and subcategories
associated with the group

Read on-line Grants read-only access to the on-line content items in the categories and
subcategories associated with the access group.

Read Grants read-only access to the content items in the categories and
subcategories associated with the access group, regardless of the status of the
items.

Write Lets you add new content items to, modify existing items in, delete, and

schedule the reclassification of the items in the categories and subcategories
associated with the group.

Approve Lets you change the status of content items, and schedule status changes in
the future. Approval access also includes the Write access privileges.

To administer access groups, select Access Groups in the left frame. A display similar to the
following appears in the right frame:

eSS Eir.:uup-_:.

Click to add an

access group 1

Click to edit an Edit Adventech Sales Agents
access group Adventech Sales Managers
[Edit]| [Celete] BY Advertech Business
Click to delete an Edit ’Delete BV Adwvertech Executive
access group Edit] [Delete] B Adwventech Techie

Edit| [Delete BV Adwventech Yisitor

Access Group

EE
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Creating access groups

An access group is defined by a name, description, and one or more categories with associated
access privileges. You grant these privileges to InfoExchange Portal visitors by specifying which
access groups they belong to when you create their user accounts.

Azcass Group
[Add Aceess Group
[Edit] [Delete] Atvertech Sales Agerts
[Edif] [Delete] Advertech Sales Managers
[Edif] [elete] BY Advertech Business
[Edit] [Delete] BY Adventech Execdtive
[Edif] [Delete] BY Adventech Techie

[Edit] [Deleth B Adverdech Visitor

\>

Name |BV Ldventech Contractors

Contractors who work at BV Adventech j

Deseription

Content Type Add
Froducts |_ Name Adventech Zales Managers
(3 advertise ments r i
AfvenEement Description hooess group for Adventech's sales managers.  The ﬂ
DM r sales managers manage leads and the lead owner
DTemglates r organizations (resellers).
(3 sripts r E
(I ERM App Leads v
D ERM App Lead Owner Org ¢ Category Permissions
Add Add Category
Remowve] ERM App Leads Approve Access -
Cloze | \
\—» R ] ERM App Lead Owner Organizations | Approwe Access -
Remove] EditorialsAdventach Mo Access -
ne Access
Read Access
Write Access
Approve Acoess
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Follow these instructions to create an access group:

1. In the right frame, select the Add Access Group link.

E-r:::up

Name BV Adventech Contractors

Contractors who work at BV Adwentech ;I

Crescription

Save and Mext I Fezet I

2. In the first page of the Add Access Group form enter the Name (required) and a Description
(optional) of the access group.

Click Reset if you want to clear the form; otherwise, click Save and Next to save the access group
and open the next page of the Add Access Group form.

Eir.:.up

MName BV Adwventech Contractors

L ipti
escliption Contractors who work at BV Adwventech ;I

Category Permissions

Add Categorny

Save I Rezet I

3. Add categories using the [Add Category] link under Category Permissions as discussed in
“Adding a category to an access group” on page 86.

4. Choose privileges for each category as discussed in Step 5 on page 87, then save your changes
as discussed in Step 6 on page 87.

." See the Publishing Center User’s Guide for information on these permissions.

5. Click Reset if you want to clear the form; otherwise, click Save to save the changes.
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Editing Access Groups
Follow these steps to edit an access group:

1. Inthe right frame, select the Edit link to the left of the access group you want to modify.

Group

Narme Ldventech Sales Managers

Cescription

Lecess group for Adventech's sSales managers. The ;J
sales managers manage leads and the lead owner
organizations (resellers).

[
Category Permissions

Add Categony
Eemowe] ERM App Leads IAppr-:-xre Access ;I

Bemowe] ERM App Lead Owner Organizations |FE =g

Sawve I Reszet I

2. In the Edit Access Group form enter the Name (required) and a Description (optional) of the
access group.

h- Permissions applied to a category apply to all its subcategories unless a different set of
permissions is explicitly applied to a subcategory.

3. Add and remove categories, if desired, using the links under Category Permissions as discussed

in “Adding a category to an access group” on page 86 and “Removing a category from an access
group” on page 87.

4. Click Reset if you want to clear the form; otherwise, Save to save the access group.

Deleting access groups

To delete an existing Access Group, click Delete to the left of the access group name.

A confirmation window appears. Click OK to remove the access group, or click Cancel.
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Adding a category to an access group

You can add and remove categories using the links under Category Permissions. To add a category:

1. Inthe Add Access Group or Edit Access Group window, click the Add Category link to open the
Add Category dialog box.

Contert Type
L Products

[=%

L sdvertizements
-
L Editerials

L Templates

.

LI ERM App Leads
LdERM App Lead Cwner Organizations

L R I . s

Ad

=%

Close I

2. Select the Content Type links to navigate through the available subcategories. Then click on the

corresponding checkbox to the right of each category you want to add in the Content Type
column.

3. Click the Add button to add the checked content types; click the Close button to close the
Content Type pop-up window.

4. Click Close to return to the Add Access Group or the Edit Access Group form.

== Group

Name Ladventech Jalez Managers

8] ipti
Ecription Aocess group for Adventech's sales managers. The :J

sales managers manage leads and the lead owner
organizations (resellers).

[~

Category Permissions

Add Categony
Remowe] ERM App Leads Iﬂxpprmre Access ;I
Eemowe] ERM App Lead Cwner Organizations IAppr-:-xre Access - !
Eemowe] EditarialstAdwventech I Mo Access \
Choo_se_a Category Fead On-line Access
permission Read fAocess
Wirite Access
Approve Access
) - D 4
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5. Make sure the privileges for each category listed are correct.
Choose one of the following category permissions from the menu to the right of the category:
= No Access
« Read On-line Access
= Read Access
= Write Access

= Approve Access
-" See the Publishing Center User’s Guide for information on these permissions.

6. Click Reset if you want to clear the form; otherwise, click Save to save the changes.

Removing a category from an access group

To remove a category click the Remove link to the left of the category name. A dialog appears
prompting you with;

Are you sure you want to remove this permission?

Click OK to confirm, or click Cancel to return to the previous form.

Administering user templates

User templates determine the content visitors to a site can see by defining the page types for the
visitor’s home page, along with access groups and qualifiers for new user accounts assigned to that
user template. A user template also determines the preset bookmarked channels, programs, and
content. Click User Templates in the left frame to administer user templates.
This section contains information about:

« Adding a user template

« Editing a user template

« Deleting a user template
h— BroadVision recommends you create a new user template for administrators, and then create at

least one administrator account from that user template. See “Editing a visitor’s account” on
page 118 for a description of the administrative functions and what it means to be a Site Admin
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Clickto add a
user template

Click to edit a
user template

Click to delete a
user template

or Service Admin. You must have the Site Admin or Service Admin administrative function to
perform user template administration with the Admin Tool. See “Administering user accounts™
on page 109 for more information on setting up a Site Admin or Service Admin user account.

User Templates

User Template

Add User Template

Business

6 elate] Custarner

[Edit] [[elete Executive
[Edit] l@ Guest
[Edit] [[elete] Manager
[Edit] [Delete] Partner
[Edit] [elete] Techis
[Edif] [[elete] “Wisitor

Adding a user template

88

To add a user template, click Add User Template at the top of the frame.

Add User Template

User Termplate Name ISanitatiDn Engineer
Description IThE people who keep things clean
Scripts
Fersanal Prafile I.-"adventech.r"scriptsfcnmnn!changePrafile.jsp El
Matching Frofile Ix’adventechfscriptsfcnmunﬁchangeﬂatch.jsp EI
Status o On-line & Off-line
Fage Type IEmponee ;I

Select Qualifiers

Rale .
[~
Nex‘tl Feset |

-" When you save the specifications for the scripts and page types, all existing user accounts
derived from the user template are adjusted accordingly.

In this example we add the user template Sanitation Engineer.
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1. On the first page of the Add User Template form enter the User Template Name and optional
Description.

h— User template names must be unique.

2. In the Scripts section, enter the Personal Profile. This is the profile editor script used in the
InfoExchange Portal site. All visitors assigned to the same user template share the same
personal profile editor. The path of the script must be relative to the script-root. You can either
enter it or use the scroll icon to navigate to the script’s path relative to the script-root.

3. Still in the Scripts section, enter the Matching Profile. This is the matching attribute editor script
used in the InfoExchange Portal site. All visitors assigned to the same user template share the
same matching attribute editor. The path of the script must be relative to the script-root. You
can either enter it or use the scroll icon to navigate to the script’s path relative to the script-root.

4. For Status, choose either on-line (user accounts assigned this template can log into the
InfoExchange Portal site) or off-line (cannot login).

5. Inthe Page Type drop-down list choose the page type. This is the type of page displayed when a
user account assigned to that user template logs into the InfoExchange Portal site. The page
type defines the script used as the “home page” for the visitor and the blocks and programs on
the home page.

6. Select Qualifiers enables you to restrict which channels, programs, and content items a visitor
can see. In some cases a visitor can also be permitted to select his or her own values for some
qualifiers.

-" If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the user template.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

Li=t of Qualifiers

Search | I

Al-A BECDEEFGH] JELMHMEHEDODEGQRSTUY WX Y Z

Cluzalifiers

Account Lewel

Depart ment

Industry Type
Langu=age

Murnber of Employees
FPartmer Type

Regian

Oooononnn

Riale

Chedi All - Clear All shoming 1-3 of 8

Selected Qualifiers

Donel Cancel |

b. To find the qualifiers you want to add:
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= Enter astring in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

c. Select the box next to each qualifier you want to select, select Check All to select all listed
qualifiers, or select Clear All to deselect all listed qualifiers. When you have finished
selecting qualifiers, click the Done box.

The qualifiers shown in the box to the right of the Find button are now assigned to the user
template.

If you need to undo your changes, click the Reset button. When you are finished with the first
page, click the Next button to continue.

-'- Your changes are not made until you click Save and Next on the next page.

Add User Template

User Template Sanitation Enginear

Access Groups Adventech Sales Agents ;I

Adventech Sales Managers
B Adventech Business

B Adventech Contractors
B Adventech Executive
B Adventech Techia

B Adwentech Wisitor

Cluzlifiers
Role Business Devalopment ﬂ
Caontributor
Customer

Drirector LI

F Alweays Match This Qualifier

Sawve and Mext | Reset I

8. Choose one or more Access Groups from the list box. Access groups are created using the

InfoExchange Portal Admin Tool or the Publishing Center’s administrative functionality. If the
Access Groups listbox in Add User Template is empty, no access groups have been created.

Selecting an access group and saving adds all users of that user template to that access group.
Deselecting an access group and saving removes all users of that user template from that access
group.

. Qualifiers further enable you to restrict which visitors can see a particular channel or program.

You can pick as many or few as you wish from the scrolling lists. This display shows the
qualifiers defined for the site and the values defined for each qualifier. You can select any or all
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qualifier values for the user template using the left mouse button to select one, the shift key
with the left mouse button to select multiple qualifier values, and the Control key with the left
mouse button to deselect qualifier values.

To set all qualifier values, including ones added later, check the Always Match This Qualifier box.

A visitor sees a channel or program when a selected value in a qualifier of a channel or program
matches a selected value in the qualifier of the visitor’s user account settings.

Initial settings of qualifier values come from the user template; when a user account is created,
that visitor automatically inherits settings from the user template. A Site Admin or Service
Admin can override all settings for any visitor at any time; an administer of an organization can
override settings for any visitor within that organization. Only site qualifiers marked Allow
Visitors to Edit All Values appear in a visitor’s profile editor, enabling the visitor to modify the
selected values. The initial settings from the user template are the default settings for the user
account. See “Administering qualifiers” on page 12 for the settings for marking Allow Visitors to
Edit All Values.

If no qualifiers have been defined for the site, the Qualifiers lists do not appear and you cannot
select values.
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10. If you need to undo your changes, click Reset. When you are finished with this page, click Save

and Next to continue.

Add User Template

User Template Sanitation Engineer

Select the preset bookmarked Channels.

FindI -

[~

Deselecting an ftexm in the cortmo! boxes or Hhis page emoves the
e fonr the wserbesmplate and cavses i mot o aopearithe mexit
tiare the weertemplate iz edited.

Select the prasst bookmarked Programs.

Fina] =

Select the preset bookmarked cortent.

Contert IPru:-duciE vI
Type
Findl ;|

[~

Save I

11. On the third page of the Add User Template form Select the preset bookmarked Channels. Click
the Find button to add values to the listbox.

a. AFind Channel pop-up box appears.
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b. Enter the name of the channel or a substring of the name in the Channel Name box, then
enter the maximum number of channels to be returned. To find all channels, leave the
Channel Name box empty. Click Find. The results appear with check boxes to the left.

List of Channels Search Again

Channel
fColl=teral

fCorporate

fCorporate/Case Studies

fCorpaoratefFrom The CEO
fCorporatefiorking at Adwventech
fCustomers

THews

HewesiCompany Neves

fNewesfCompany MHewsSEngineering
IHewwesiCompany NewslEStaff only
fHewvesiCompany MHews!HR Policies
fMewwesfCompany Mevesitarketing and Sales
IHews/Regional News

HewesiRegional MewsiAsia Pacific News
IMewes/Regional Mews/European Mews
IMews/Regional MewssHorth American Hews
fFortlets

fFroducts

fProductsiProduct Announcements

T e e e s e e I

fMToal=s

Donel Cancel |

¢. Click on the check boxes to select channels to add to the available selection of channels, then
click Done at the bottom of the form. All channels you checked appear as selected in the
Select the preset bookmarked Channels box and can be selected or deselected.

12. To Select the preset bookmarked Programs, choose one or more from the scrolling list or click
Find; a Find Program form appears.
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a. Enter the name of the program or a substring of the name in the Program Name box, then
enter the maximum number of programs to be returned. To find all programs, leave the
Program Name box empty. Click Find. The results appear with check boxes to the left.

List of Programs Search Again

I T e e e o e e e o e e o e e I e

Frogram

Aooessories

All Departments

All Emnployess

Al Internet Guests

All Sales Employees
Antarctic Sales

FA=im Pacific Product Releases
Competitive Analysis

Culture and “alues

Culture et Waleurs

Data Sheets

Europesn Product Relesses
Ewverts in France

Ewents in Gerrmany

HTTF Portl=t

Inwvestor Relations

Jobs =t Adwventach

Kultur und Werte

Latest News

Latin American Product Releases
MRDO=

M=arketing

Newrs inthe UK

Morth Armerican Product Releases

FOAs

D-:-nel Cancel I

b. Click the check boxes to select programs to add to the available selection of programs, then
click Done at the bottom of the form. All programs you checked appear as selected in the
Select the preset bookmarked Programs box and can be selected or deselected using the left

mouse button.

Find button.

13. To Select the preset bookmarked content, choose one or more from the scrolling list or click the

a. Use the pull-down menu to the right of the Content Type box to select the content type.

b. Click Find; a Find Content window appears.
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c. Enter the name of the content item or a substring of the name in the Name box, or to return
all content items, leave the Name box empty. Click Find. The results appear in the List of
Contents window.

List of Content=s Search Again

Click to select item as Cantart

preset bookmarked—‘ ; ’annnn

content Q000K
[T =oooL
[ 4305

Donel Cancel |

d. Click the check boxes to select the content items in the List of Contents box to add them to
the list of preset bookmarked contents box in the Add User Template window, then click
Done. The added items appear in the Find Content window. All content items you checked
appear as selected in the Select the preset bookmarked content box and can be selected or
deselected using the left mouse button

e. Click Save to save the user template.

Editing a user template

To change the details of an existing user template, click Edit to the left of its name in the User
Templates list.

Edit User Template

User Termplate Name ISanitatiDn Engineer
Dezcription IThE people who kKeep things clean
Scripts
Personal Profile I.-"adventech,r"scriptsfcnmnnichangePrafile. El
Matching Profile I,-’ adventech/acriptsy/ common/ changeMatch, i3 EI
Status 0 On-line & Off-line
Fage Type IEmponree ;I

Select Qualifiers

=

Nex‘tl Reszet |
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>

When you save the specifications for the scripts, page types, and access groups, all user
accounts of the user template are adjusted accordingly, however, changes to the qualifier values
do not affect the qualifiers assigned to individual visitors.

Here you can alter any of the following in the first page of the Edit User Template form:

1

The User Template Name field and optional Description field. Note that user template names
must be unique.

In the Scripts section, the Personal Profile and Matching Profile. The former is the profile editor
script used in the InfoExchange Portal site; the latter is the matching attribute editor script used
in the InfoExchange Portal site. All visitors assigned to the same user template share the same
personal profile editor and matching attribute editor. The path of both scripts must be relative
to the script-root. You can either enter a path or use the scroll icon to navigate to the script’s
path relative to the script-root.

For Status, you can change between on-line (user accounts assigned this template can log into
the InfoExchange Portal site) or off-line (cannot login).

In the Page Type drop-down list choose the page type. This is the type of page displayed when a
user account assigned to that user template logs into the InfoExchange Portal site. The page
type defines the script used as the “home page” for the visitor and the blocks and programs on
the home page.

Select Qualifiers enables you to restrict which channels and programs a visitor can see. In some
cases a visitor can also be permitted to select his or her own values of some qualifiers.

If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for the user template.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

Li=st of Qualifiers

Search | I

M- BCDEEFEFGH] JELMMEMEOODEGRESTUWXNY Z

Guzlifiers

o e e o M

Account Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employess
Fartner Type

Region

Selected Role

Check All - Clear All

shoming 1-3 of 8

Selected Qualifiers

|7 Raole

Donel Cancel |
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To find the qualifiers you want to add:

= Enter a string in the Search box to return a list of qualifiers with names that contain the
search string.

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.

b. Select the box next to each qualifier you want to select or deselect, select Check All to select
all listed qualifiers, or select Clear All to deselect all listed qualifiers. When you have
finished selecting qualifiers, click Done. For information about adding, editing, and
removing organizations, see “Administering organizations” on page 102.

c. Inthe box to the right of the Find button, use the left mouse button to highlight the qualifiers
you want to assign to the user template.

-'- If you need to undo your changes, click Reset. When you are finished with the first page, click
Next to continue. Note that your changes are not made until you click Save and Next on the next

page.

Edit User Template

User Template Sanitation Engineer

Agcess Groups Adventech Sales Agents ;I
Adventech Sales hanagers
B Adventech Business

BY Adventech Contractors
B Adventech Executive
B Adventech Techie

B Adventech Wisitor

Cluzlifiers
Role Business Devalopment 3
Contributar
Customer

Director LI

p Adways hatch This Qualifier

Sawe and Mext | Feset I

On the second page of the Edit User Template form you can change the following:

7. You can choose another one of the Access Groups from the list box. Access Groups are created
using the InfoExchange Admin Tool or the Publishing Center’s admin functionality. If the
Access Group listbox in Edit User Template is empty, no access groups have been created.

Selecting an access group and saving adds all users of that user template to that access group.
Deselecting an access group and saving removes all users of that user template from that access
group.

-'- When you change the access groups in a user template, visitors currently logged on are affected
immediately.
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8. Qualifiers further enable you to restrict which visitors can see a particular channel or program.

You can pick as many or few as you wish from the scrolling lists. This display shows the
qualifiers defined for the site and the values defined for each qualifier. Use the left mouse
button to select and deselect qualifiers, or to enable all values that are ever assigned to the
qualifier, select the box to the left of Always Match This Qualifier.

A visitor sees a channel or program when a selected value in a qualifier of a channel or program
matches a selected value in the qualifier of the visitor’s user account settings.

Initial settings of qualifier values come from the user template; when a user account is created,
that visitor automatically inherits settings from the user template. A Site Admin or Service
Admin can override all settings for any visitor at any time; an administer of an organization can
override settings for any visitor within that organization. Only site qualifiers marked Allow
Visitors to Edit All Values appear in a visitor’s profile editor, enabling the visitor to modify the
selected values. The initial settings from the user template are the default settings for the user
account. See “Administering qualifiers” on page 12 for the settings for marking Allow Visitors to
Edit All Values.

If no qualifiers have been defined for the site, the Qualifiers lists do not appear and you cannot
select values.
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9. If you need to undo your changes, click Reset. When you are finished with this page, click Save

and Next to continue.

Edit User Template

User Template Sanitation Engineer

Select the preset bookmarked Channels.

Findl fCarporatefiioking at £

Deseleching an ftew iv tve combm! hoxes on Hiis page meroves
the itew fom the ueertemalate and causes it mot to appearithe
rmext Hie the vserlesplate iz edited.

Select the preset bookmarked Programs.

FindI

All Intern
Jobs at A
Latest News

Select the preset bookmarked cortent.

[

ortent I FProducts - I
Typ

Find | 20000 ( Pro

[~

Save |

10. On the third page of the Edit User Template form, Select the preset bookmarked channels to add

or remove bookmarked channels.

a. Click Find; a Find Channel form appears.

InfoExchange Portal Administrator’s Guide

99



Chapter 3 User Administration
Administering user templates

100

b. Enter the name of the channel or a substring of the name in the Channel Name box, then
enter the maximum number of channels to be returned. To find all channels, leave the
Channel Name box empty. Click Find. The results appear with check boxes to the left.

List of Channels Search Again

T e e e s e e I

Channel
fColl=teral

fCorporate

fCorporate/Case Studies

fCorpaoratefFrom The CEO
fCorporatefiorking at Adwventech
fCustomers

THews

HewesiCompany Neves

fNewesfCompany MHewsSEngineering
IHewwesiCompany NewslEStaff only
fHewvesiCompany MHews!HR Policies
fMewwesfCompany Mevesitarketing and Sales
IHews/Regional News

HewesiRegional MewsiAsia Pacific News
IMewes/Regional Mews/European Mews
IMews/Regional MewssHorth American Hews
fFortlets

fFroducts

fProductsiProduct Announcements

fMToal=s

Donel Cancel |

¢. Click on the check boxes to select channels to add to the available selection of channels, then
click Done at the bottom of the form. All channels you checked appear as selected in the
Select the preset bookmarked Channels box and can be selected or deselected.

Find; a Find Program form appears.

11. To Select the preset bookmarked Programs, choose one or more from the scrolling list or click
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a. Enter the name of the program or a substring of the name in the Program Name box, then
enter the maximum number of programs to be returned. To find all programs, leave the
Program Name box empty. Click Find. The results appear with check boxes to the left.

List of Programs Search Again

Frogram

Aooessories

All Departments

All Emnployess

Al Internet Guests

All Sales Employees
Antarctic Sales

FA=im Pacific Product Releases
Competitive Analysis
Culture and “alues

Culture et Waleurs

Data Sheets

Europesn Product Relesses
Ewverts in France

Ewents in Gerrmany

HTTF Portl=t

Inwvestor Relations

Jobs =t Adwventach

Kultur und Werte

Latest News

Latin American Product Releases
MRDO=

M=arketing

Newrs inthe UK

Morth American Product Releases

I T e e e o e e e o e e o e e I e

FOAs

D-:-nel Cancel I

b. Click the check boxes to select programs to add to the available selection of programs, then
click Done at the bottom of the form. All programs you checked appear as selected in the
Select the preset bookmarked Programs box and can be selected or deselected using the left
mouse button.

12. To Select the preset bookmarked content, choose one or more from the scrolling list or click the
Find button.
a. Use the menu to the right of the Content Type box to select the content type.

b. Click Find; a Find Content window appears.
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c. Enter the name of the content item or a substring of the name in the Name box, or to return
all content items, leave the Name box empty. Click Find. The results appear in the List of
Contents window.

List of Content=s Search Again

Click to select item as Cantart

preset bookmarkeH ; ’annnn

content Q000K
[T =oooL
[ 4305

Donel Cancel |

d. Click the check boxes to select the content items in the List of Contents box to add them to
the list of preset bookmarked contents box in the Edit User Template window, then click
Done to save your changes. The added items appear in the Find Content window. All
content items you checked appear as selected in the Select the preset bookmarked content
box and can be selected or deselected using the left mouse button

e. Click Save to save the User Template.

13. Click Save to save your changes to the user template.

Deleting a user template
You may sometimes need to delete a user template from InfoExchange.

1. Click Delete to the left of a user template name to delete it.

2. You are then asked for confirmation before the user template is deleted; click OK. Note that
deleted user templates cannot be “undeleted.”

h- You cannot delete a user template while visitors are assigned to that user template.

Administering organizations

An organization usually represents a formal business unit, such as a department or a division.
However, an organization can also represent a special project that is not part of the normal, long-
term organizational structure of the company. Visitors can belong to more than one organization.
Visitors in a higher level organization usually approve purchases for visitors in the organizations
immediately below them.
This section covers the following topics:

« “Browsing the organization hierarchy,” next

« “Adding an organization” on page 104

“Editing an organization” on page 106
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“Deleting an organization” on page 109

Browsing the organization hierarchy

A corporate account consists of a top-level organization with other corporate organizations
underneath. A company’s organization can be graphically depicted as a hierarchical tree structure
with boxes representing different organizations and lines showing reporting relationships between
those organizations.

Although all visitors can view the organizational structure, only organization managers can create,
update, or delete an organizational structure. When a Site Admin or Service Admin creates a
corporate account, the Admin Tool automatically creates the top-level organization for the account.
The organization manager then sets up the suborganizations and visitors underneath this top-level
organization. Visitors can view organizations by the hierarchal tree structure or by an alphabetized
listing.

To view your organization’s hierarchy;, first select Organizations in the left menu. In the right frame
the Organizations window appears with your top-level organization and an Edit link to its left. If
you do not have Site Admin or Service Admin privileges but can administer an organization, the
[Browse My Organization] link appears; select it to list the top-levels of the organizations you can
administer.

Click to list the top-level
organizations | can
administer [Browse All Organizations]

Organizations

Browse by Organizations]

Click to navigate down
Organization

this organization
Ciick toviewthis— (L) ezt —)

organization

Select the top-level organization name to navigate to the organizations underneath it.

Click to navigate Organizations

upa level Broggge &1 Organizations] [Browwse My Organizations]
! Adwentech

Click to view an —

organization you Crganization
cannot administer e
Click to edit this
organization

HR

Marketing

Click to delete
this organization

~—
P

il
@ N

Click to navigate
down a level
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Continue navigating down organization levels until you see the [Add Organization] link, then select
it. A screen similar to the following appears:

Click to navigate

Organizations

upa level e )l Orqanizations] [Browwse by Organizations]
Click to add a pdventech ! Sfhles

suborganization to

the bottom level — Trgarization
organization Add Organization

Here you can:
« Select an organization name to navigate to any organizations underneath it.
o Select the Add Organization link to add a suborganization.

« Select the Edit link to the left of an organization to change the Organization Name, Organization
Code, or select administrators of the organization.

« Select the name of the previous top-level organization to go up one level.
« Select [Browse All Organizations] to return to the top-level organization.

« Select [Browse My Organizations] to return to the top-level organizations you can administer.

Adding an organization
To add an organization:

1. Navigate down the organization tree to the level at which you want to add an organization.

2. Select the Add Organization link to add a suborganization. In this example we add the
suborganization North America to the organization /Root/Adventech/Sales.

Add Organization

fBoot ! Adventech £ Sales

Organization MHame INDrth lwmerica

Organization Code INDrth America

Select Administrators

robyn ;I
suzannah
[~

Save | Rezat |

3. Enter the following fields:
o Organization Name - The title of the organization.

« Organization Code - A text string denoting the code for the organization.
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o Select Administrators - Select the visitors who can administer this organization:

Click the Find button. A List of Users pop-up window appears.

List of Users

Search | I
Maximum Mumber to Find |25

Search Stiing L At beginning of login name or full name.

o Armauhere in lagin name or full name.

Login Hame Harme

Selected Users

W fuzzball Fuzzball White

|7 suzannah Suzannsh Sales Manager

Dc-nel Cancel I

4. Enter a string in the Search box to return a list of user accounts with names that contain the
search string.

5. Enter the maximum number of user accounts to be returned in the Maximum Number to Find box.
To find all user accounts, leave the Search box empty.
6. To the right of Search String, choose one of the following radio buttons:
= At beginning of login name or full name.
= Anywhere in login name or full name.

Searching from the beginning of the name is faster than searching for the string anywhere in the
name because the former has to search fewer characters in the database.
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7. Click the Find box. The results appear in the List of Users pop-up window.

Li=t of L:

Search I I
Maximum Humberta Find |25

Search String

[0 At beginning of login name or full name.

i Armypnhers in login name arfull name.

Login Mame

Cesar
dawe
don
EVEn
fuzzball
joe

lin
lisa

martha

OOOooagon0Oonoad

mat

Chedd All - Clear All

Narne

Cesar Customer
Dawe Enport
Don Ation

Ewan Tuly
Fuzzball White
Joe wial

Lin Den

Liza Truck
Martha Mar keter

ti=t Erial

showing 1-10 of 16 | Mext

Selected Users
robym

=suzannah

Robym Reseller

Suzannah Sales Manager

Donel Cancel I

8. Check to select additional visitors who can administer the specified organization, or select the
check box again to remove the visitor from the list of administrators for the organization. Note
that more than one visitor can administer an organization. If no check box appears next to a
visitor’s name, this administrator is inherited from a higher level organization and cannot be

removed at this level.

To undo your changes, click Reset. When you are finished with the page, click Save to save the new

organization.

Editing an organization

To edit an organization:

1. Navigate down the organization tree to the level at which you can access the organization you

want to edit.
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2. Select the Edit link to the left of the organization name. A form similar to the following appears:

Edit Organization

fRoot £ Adventech £ Sales

Organization Hame INDrth America

Organization Code INDrth Awerica

Select Administrators

Findl rabyn ;I
suzannah
[~

Sawve | Feszet I

3. You can modify any of the following fields:

« Organization Name - The title of the organization.

« Organization Code - A text string denoting the code for the organization.

o Select Administrators - Select the visitors who can administer this organization:
Click the Find button. A List of Users pop-up window appears.

List of Users

Search | I
Maximum Humber to Find |25

Search String (o At beginning of lagin name arfull name.

o Arymhere in login name or full name.

Login Mame Marme

Selected Users

" fuzzball Fuzzball White

|7 suzannah Suzannsh Sales Manager

Dc-nel Cancel I

4. Enter a string in the Search box to return a list of user accounts with names that contain the
search string.

5. Enter the maximum number of user accounts to be returned in the Maximum Number to Find box.
To find all user accounts, leave the Search box empty.
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6. To the right of Search String, choose one of the following radio buttons:
= At beginning of login name or full name.
= Anywhere in login name or full name.
Searching from the beginning of the name is faster than searching for the string anywhere in the
name because the former has to search fewer characters in the database.

7. Click the Find box. The results appear in the List of Users pop-up window.

Li=t of L:

Search I I
Maximum Humberto Find |25

Search String [0 At beginning of login name or full name.
o Aryhera in login name arfull name.

Lagin Marme Name

|_ cesar Cesar Customer

|_ dawe Dawe Enport

I_ don Do Afion

|_ ewan Ewan Tuly

O fuzzball Fuzzball White

|_ joe Jioe Wizl

r lim Lin Den

I_ lisa Lisa Truck

|_ martha Martha Marketer

C rat Mat Erial

Chedk All - Clear All showing 1-10 of 16 | Next

Selected Users
robym Robym Reseller
suzannsh Suzannah Sales Manager

Donel Cancel I

8. Check to select additional visitors who can administer the specified organization, or select the
check box again to remove the visitor from the list of administrators for the organization. Note
that more than one visitor can administer an organization. If no check box appears next to a
visitor’s name, this administrator is inherited from a higher level organization and cannot be
removed at this level.

To undo your changes, click Reset. When you are finished with the page, click Save to save your
changes to the organization.
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Deleting an organization
You may sometimes need to delete an organization from InfoExchange Portal.
1. Select [Delete] to the left of an organization name to delete it.

2. You are then asked for confirmation before the organization is deleted; click OK. Note that
deleted organizations cannot be “undeleted.”

Administering user accounts

The content users of InfoExchange Portal see is based in part on the information defined in their
accounts. Using the Admin Tool, you can add or remove a visitor, see his or her administrative
privileges in the site (if any), and assign his or her user template.

This section discusses the following topics:
« “Adding a user account” on page 111
« “Finding existing user accounts” on page 116
« “Editing a visitor’s account” on page 118
« “Changing a visitor’s profile” on page 124

h- To perform user account administration with the Admin Tool, you need to have the Site Admin
or Service Admin administrative function.

CAUTION The Admin Tool hasi epadmi n as the default site administrator with the default
password i mi epadmi n. BroadVision recommends you use this account to set up the first user
account. Change the password on this account to prevent break-ins to your system! To change this
password you must be a Site Admin; because the i epadm n account is not assigned to a
specific service, you must select Entire Site to the right of Search Within. See “Finding existing
user accounts” on page 116 contains information on obtaining a list of visitors; “Editing a
visitor’s account” on page 118 contains information on how to change a password.
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To add or edit a user account, click Users in the left frame. The following form appears in the right

frame:

D

Click to add a
user account 4Q [Add User]
Enter search string
(optlonal) Uzl Ndme
Enter maximum llaximum Humberto Fin 25
number of results
to return
Search String {*
Select one to

t beginning of lagin name or full name.

determine how the
search is performed

Select one to choose
whether to search
only within this
service or within the
entire site

110

. Amgwhera in login name or full name.

Search Within i urrent senrice.

& ntire site.

Findl Rezat |

.z You cannot delete a user account using the InfoExchange Portal Admin Tool. To remove a user

account from the database, you must edit the database using SQL.
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Adding a user account

To add a user account, click the [Add User] at the top of the frame. The Add User form appears.

Add User

Lagin Name IEd
Password I1Hr
“erify Password I"”'
Hare IEd MNorton
Active vl
Receive E-mail Alerts |_
I site admin
I_ Semice Admin
Administrative Functions [ Publishing Centar User
[T Froject Admin
I_ Lead Owner Admin

Select Organization

Find | |
Select Channels user can administer

FindI

L

H I

Select Organizations user can administer

Findl

L]

=

User Template I Business ;I

Select Qualifiers

FindI Role ;'

Nextl Reszet |
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Use the Add User form to specify the visitor’s account information. The first page of the form sets:

1

2.

Login Name

Password

Name

Status as Active (can log into an InfoExchange Portal site) or inactive (unchecked)

Receive E-mail Alerts (receives e-mail notifications for program and content alerts); if not
checked, the visitor can still view the triggered program and content alerts in the alerts inbox

Administrative Functions in InfoExchange Portal and Publishing Center

Site Admin Can perform all administrative tasks in any service.
Service Admin Can perform all administrative tasks only for this service.
Publishing Center User  Can log into the Publishing Center.

Project Admin Can create and administer a project collaboration page. See
“Administering a project collaboration page” on page 126 for details.

Lead Owner Admin Can administer lead owner organizations. See “Administering closed-loop
process management” on page 165,” for details.

Select Organization enables you to set the organization for this visitor.

a. Click Find under Select Organization; a pop-up window appears in which you can navigate
through the list of organizations in the service by selecting an organization name. Select List
My Top Organizations to view only the top-level organizations you can administer.

Li=st of Organizations

[Lizt bdy Top Organizations]

Organizations

e ! Adwentech

showsing 1 of 1

Selected Organizations

Donel Cancel |

b. Select the radio button next to the organization you want to assign to the visitor, then click
Done. For information about adding, editing, and removing an organization, see
“Administering organizations” on page 102.

8. Select Channels user can administer enables you to set the channels for this visitor.
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a. Click Find under Select Channels user can administer; a pop-up window appears in which
you can navigate through the list of channels and subchannels in the service by selecting a
channel name. Select List My Top Channels to view only those channels you can administer.

List of Channels

[Lizt bdy Top Channels]

Search | I

Maximum Humber to Find |25

Channels

-

O 0D 0 DD

! Collateral
! Customers
£ Hewrs

! Portlets

! Products

f Tools

showing 1-G of G

Selected Channels

Donel Cancel I

b. Select the check box next to the channels you want to enable the visitor to administer, then
click Done. For information about adding, editing, and removing channels, see
“Administering channels” on page 28.

c. Inthe box to the right of the Find button, use the left mouse button to highlight the channels
you want the visitor to be able to administer.

9. Select Organizations user can administer enables you to set the organizations this visitor can
administer. To enable this visitor to administer one or more organizations:

a. Click Find under Select Organizations user can administer; a pop-up window appears in
which you can navigate through the list of organizations in the service by selecting the

organization name. Select List My Top Organizations to view only those organizations to
which you belong.

List of Organizations

[List bdy Top Organizations]

fAdventech fEngineering

Organizations

r
7
r

Chech All - Clear All

ED

Serwvers

winr kstations

showming 1-3 of 2

Selected Organizations

Dc-nel Cancel I
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b. Select the check box next to each organization you want to enable the visitor to administer,
then click Done. For information about adding, editing, and removing organizations, see
“Administering organizations” on page 102.

." A visitor can administer organizations without being a member of them.

10. User Template sets the default user account settings; these determine what content the visitor
can see. When you assign a visitor to a different user template, the visitor’s access group
membership and qualifiers are reset to those of the new user template. Select a user template for
the visitor from the list in the pull-down menu. See “Administering user templates” on page 87
for information on adding and editing user templates.

h— When you select a visitor’s user template, you are also indirectly assigning the visitor a page
type. A page type contains default blocks; these default blocks are assigned to the new visitor.
The visitor sees the home page and all preset bookmarked channels, programs, and content
items of the user template.

11. Select Qualifiers enables you to restrict which channels and programs a visitor can see. In some
cases a visitor can also be permitted to set his or her own values for some qualifiers.

." If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for that visitor account.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

List of Qualifiers

Search | I

Ml-4ABCDEEFGH] JELMHAEHDOODPEQHRSTUWHNY Z

Cluzlifiers

Account Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employess
Fartner Type

Region

OOaoonononn

Rl

Chedi Al - Clear All showming 1-8 of 8

Selected Qualifiers

Dc-nel Cancel I

To find the qualifiers you want to add:

= Enter a string in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.
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b. Select the box next to each qualifier you want to select, select Check All to select all listed
qualifiers, or select Clear All to deselect all listed qualifiers. When you have finished
selecting qualifiers, click Done. For information about adding, editing, and removing
organizations, see “Administering organizations” on page 102.

h— Initial settings of qualifier values come from the user template; when a user account is created,
that visitor automatically inherits settings from the user template. A Site Admin or Service
Admin can override all settings for any visitor at any time. Only site qualifiers marked Allow
Visitors to Edit All Values appear in a visitor’s profile editor, enabling the visitor to modify the
selected values. The initial settings from the user template are the defaults. See “Administering
qualifiers” on page 12 for information about marking qualifiers with Allow Visitors to Edit All
Values.

A visitor sees a channel or program when a selected value in a qualifier of a channel or program
matches a selected value in the qualifier of the visitor’s user account settings.

To undo your changes, click Reset. When you are finished with the first page, click Next to continue.
Note that your changes are not made until you click Save on the next page.

Add User
User ed
Apcess Groups Adventech Sales Agents ;I
Adventech Sales Managers
B Adventech Business
B Adwentech Contractors
B Adwentech Executive
B Adwentech Techie
B Adwentech Wisitor
[
GQualifiers
Rol= Business Development ﬂ
Contributor
Customer

Drirector LI

p Always hatch This Qualifier

Save I Rezet I

12. Select Access Groups enables you to set the Publishing Center access groups for this visitor. Use
the left mouse button to select and deselect access groups.

h— Access Groups are created either using the Publishing Center’s administrative functionality or
in InfoExchange Portal by a visitor who is either a Site Admin or Service Admin and is also a
Publishing Center User. These access groups determine the visitor’s level of access for reading
and publishing content. If the Access Group listbox in the Add User frame is empty, no access
groups have been created using the Publishing Center.
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13. Qualifiers enables you to assign values to the selected qualifiers, thus restricting which channels
and programs a visitor can see. Use the left mouse button to select and deselect qualifiers, or to
enable all values that are ever assigned to the qualifier, select the box to the left of Always Match
This Qualifier.

h— Selecting all the qualifier values listed is not the same as selecting Always Match This Qualifier.
When you select the qualifier values listed, values added to the qualifier later do not apply to
the visitor, whereas when you select Always Match This Qualifier, all future values assigned to
the qualifier will apply to the visitor.

To undo your changes, click Reset. When you are finished with the page, click Save to save the new
user account.

Finding existing user accounts

To find existing user accounts;

Add Lser
Enter search string
(Optlonal) zer NMdme >
Ent i
Ermaximum Ml aximum Mumberto Fin 25
number of results
to return
Search String o t beginning of lagin name or full name.

Select one to

determine how the
search is performed

Select one to choose
whether to search
only within this
service or within the
entire site

116

8 Armgwhers in login name ar full name.

Search Within o urrent senrice.
. ntire site.

Findl Feset |

1. Enter all or part of the visitor’s name or login name in the User Name box. To list the first N of all
the user accounts where N is the maximum number of results to be returned, leave the User
Name field empty.

2. Enter the maximum number of results to be returned in the Maximum Number to Find box. The
search is case-sensitive.

3. To the right of Search String, select whether the Admin Tool searches for results beginning with
the string or including the string by choosing either “At beginning of login name or full name.” or
“Anywhere in login name or full name.”

h— Selecting “At beginning of login name or full name.” performs a faster search than selecting
“Anywhere in login name or full name.”
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4. To the right of Search Within, select whether the Admin Tool searches for results from just this
service or from the entire site by choosing either “Current service.” or “Entire site.”

h— To access the i epadmi n user account you must search with the “Entire site.”

The results appear as the List of Users.

List of Users

Click to add a Login MName Hame Active
user account
Settings] [Profile cesar Cesar Customer J
Click to edit the @) Frofile dave Dave Enport J
Logln Name' Password, Settings] [Frofile] don Con Ation o
Organizations, Access
Groups, User Template, [settings] [Frofils] evan Evan Tuly v
Qualifiers, Qualifier
Values. and Channels Settings] [Frofile] fuzzhall Fuzzball Wihite o
and Organizations the ' 5 ottin 4] [P rofile] joe Joe Vial v
visitor can administer.
Settingz] [Frofile] lin Lin Den o
Click to change the S sttings @ lisa Lisa Trudk J
name, address, City,  1sotinge) [Prafile] martha Martha Marketer J
state, zip code, and
e-mailaddressofthe  [Settings] [Profile] mat Mat Erial v
visitor who accesses Settings] [Frofil miles Miles Manager J
this user account s s :
Settings] [Frofile phil Fhil Dzophy o
Settings] [Profile robyn Faobyn Reseller o
Settings] [Profile =ara Sara SalesRep o
Settings] [Frofile =id Sid Silicon o
Settings] [Frofile] suzannah Suzannah Sales Manager o
Settings] [Profile teri Teri Tester J
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Editing a visitor’s account

To edit a visitor’s login name or password, make the account active or inactive, enable or disable
e-mail alerts, or change the account’s user template, organizations, access groups, qualifiers, or
change the channels and organizations the visitor can administer, click Settings in the row that
contains the user account name.

Login Name

Fazswiord

“werify Passward

Mame

Active

Receive E-mail Alerts

Idave

IDave Enport

Adrninistrative Functions

I - e I B

Site Admin

Service Admin
Fublishing Center User
Froject Admin

Lead Cwner Admin

Select Organization

Findl |imdventech

Ll

Select Channels user can administer

fCustomers

B I

Select Organizstions user can administer

H I

User Template

IPartner ;I

Select Qualifiers

Industny Type -
Language

FPartner Type

Region ;I

Use the Edit User forms to change the user account information.
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The first page of the form sets:
1. Login Name
2. Password
3. Name
4. Status as Active (can log into an InfoExchange Portal site) or inactive (unchecked)

5. Receive E-mail Alerts (receives e-mail notifications for program and content alerts); if not
checked, the visitor can still view the triggered program and content alerts in the alerts inbox

6. Administrative Functions in InfoExchange Portal and Publishing Center:

Site Admin Can perform all administrative tasks in any service.
Service Admin Can perform all administrative tasks only for this service.
Publishing Center User  Can log into Publishing Center.

Project Admin Can create and administer a project collaboration page. See
“Administering a project collaboration page” on page 126 for details.

Lead Owner Admin Can administer lead owner organizations. See “Administering closed-loop
process management” on page 165 for details.

7. Select Organization enables you to change the organization for this visitor.

a. Click Find under Select Organization; a pop-up window appears in which you can navigate
through the list of organizations in the service. Select List My Top Organizations to view only
those organizations to which you belong.

List of Organizations

Lizt bdy Top Organizations]

Organizations
Selected ! fdwertech

showing 1 of 1

Selected Organizations
* ! Adwentech

Donel Cancel |

b. Select the radio button next to the organization you want to assign to the visitor, then click
Done. For information about adding, editing, and removing an organization, see
“Administering organizations” on page 102.

8. Select Channels user can administer enables you to add or remove channels for this visitor.
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a. Click Find under Select Channels user can administer; a pop-up window appears in which
you can navigate through the list of channels and subchannels in the service. Select List My
Top Channels to view only those channels you can administer.

List of Channels

[Lizt bdy Top Channels]

Search | I

Maximum Humber to Find |25

Channels

[

Selected

[ A R

Chedi All - Clear All

! Collstersl

! Corporste

! Customers
! Newrs

! Fortlets

! Products

f Tools

showing 1-7 of ¥

Selected Channels

7

! Customers
Donel Cancel |

b. Select the check box next to the channels you want to enable the visitor to administer, then
click Done. For information about adding, editing, and removing channels, see
“Administering channels” on page 28.

9. Select Organizations user can administer enables you to add or remove organizations this visitor
can administer.

a. Click Find under Select Organizations user can administer; a pop-up window appears in
which you can navigate through the list of organizations in the service by selecting the

organization name. Select List My Top Organizations to view only those organizations you
can administer.

List of Org=i

[List by Top Organizations]

f&dventech F Engineeting

Organizations

r
¥
r

Check All - Clear All

EDAs

Servers

whior kstations

shoming 1-3 of 23

Selected Organizations

Donel Cancel |
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A visitor can administer organizations without being a member of them.

b. Select the check box next to the organizations you want to enable the visitor to administer,
then click Done. For information about adding, editing, and removing organizations, see
“Administering organizations” on page 102.

10. User Template sets the default user account settings; these determine what content the visitor
can see. When you assign a visitor to a different user template, the visitor’s access group
membership and qualifiers are reset to those of the new user template. Select a user template for
the visitor from the list in the menu box. See “Administering user templates” on page 87" for
information on adding and editing user templates.

." When you select a visitor’s user template, you are also indirectly assigning the visitor a page
type. A page type contains default blocks; these default blocks are assigned to the new visitor.
The visitor sees the home page and all preset bookmarked channels, programs, and content
items of the user template.

11. Select Qualifiers enables you to restrict which channels and programs a visitor can see. In some
cases a visitor can also be permitted to administer some qualifiers.

." If no qualifiers have been defined, the Qualifiers lists do not appear, and no values can be
selected for that visitor account.

a. Click Find under Select Qualifiers; a pop-up window appears in which you can view the list
of qualifiers in the service in groups of ten.

Li=t of Qualifiers

Search | I

Al-A BECDEEFGH] JEBELMHMEHEDODEGQRSTWUYWXYZ

Cluzalifiers

Account Lewel

Depart ment

Industry Type
Langu=age

Hurnber of Employess
Fartner Type

Regian

OOooononnn

Riale

Ched: All - Clear All shoming 1-3 of 8

Selected Qualifiers

Dc-nel Cancel I

To find the qualifiers you want to add or remove:

= Enter astring in the Search box to return a list of qualifiers with names that contain the
search string

= Select a letter under the Search box to retrieve all qualifiers that begin with that letter, or
select All to retrieve all qualifiers.
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b. Select the box next to each qualifier you want to select, select the box next to each selected
qualifier to deselect it, select Check All to select all listed qualifiers, or select Clear All to
deselect all listed qualifiers. When you have finished selecting qualifiers, click Done. For
information about adding, editing, and removing organizations, see “Administering
organizations” on page 102.

c. Inthe box to the right of the Find button, use the left mouse button to highlight the qualifiers
you want to assign to the visitor.

h— Initial settings of qualifier values come from the user template. When the user template is
changed, all settings for the visitor change, and the visitor automatically inherits qualifier
settings from the user template. A Site Admin or Service Admin can override all settings for any
visitor at any time. Only site qualifiers marked Allow Visitors to Edit All Values appear in a
visitor’s profile editor, enabling the visitor to modify the selected values. The initial settings
from the user template are the defaults. See “Administering qualifiers” on page 12 for
information about marking qualifiers with Allow Visitors to Edit All Values.

A visitor sees a channel or program when a selected value in a qualifier of a channel or program
matches a selected value in the qualifier of the visitor’s user account settings.
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To undo your changes, click Reset. When you are finished with the first page, click Next to continue.
Note that your changes are not made until you click Save on the next page.

User dawve
Access Groups Adventech Sales Agents
Adventech Sales Managers
B Adventech Business
B Adwentech Contractors
B Adwentech Executive
B Adwentech Techie
BY Adventech Visitor
[
Cuzalifiers
Industry Type Government &
High-Tech
Fublizhing
Telecom LI
I_ Always dMatch This Qualifier
Language -
French
German
Spanish %

I_ Always b atch This Qualifier

Fartner Type Integratar AI

OEM

G B

I_ Almays hatch This Qualifier

Region Asia Pacific
Europe

Latin America

I_ Always hatch This Qualifier

Rale

Contributor
Customer

Directar LI

I_ Almays hatch This Qualifier

Save | Rezet |
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The second page of the Edit User form lets you modify the following values:

1

-

-

Access Groups enables you to set the Publishing Center access groups for this visitor. Use the
left mouse button to select and deselect access groups.

Access Groups are created either using the Publishing Center’s administrative functionality or
in InfoExchange Portal by a visitor who is either a Site Admin or Service Admin and is also a
Publishing Center User. These access groups determine the visitor’s level of access for reading
and publishing content. If the Access Group listbox in the Edit User frame is empty, no access
groups have been created using the Publishing Center.

Qualifiers enables you to assign values to the selected qualifiers, thus restricting which channels
and programs a visitor can see. Use the left mouse button to select and deselect qualifiers, or to
enable all values that are ever assigned to the qualifier, select the box to the left of Always Match
This Qualifier.

Selecting all the qualifier values listed is not the same as selecting Always Match This Qualifier.
When you select the qualifier values listed, values added to the qualifier later do not apply to
the visitor, whereas when you select Always Match This Qualifier, all future values assigned to
the qualifier will apply to the visitor.

To undo your changes, click Reset. To undo your changes, click Reset. When you are finished with
the second page, click Save at the bottom of the page to save changes made on both pages of the
form.

Changing a visitor’s profile

To change the visitor’s profile information:

1

Find existing user accounts:

Audd Uzer
Enter search string
(optional) e HamE >
Enter maximum M aximum Humberto Find{ |2 5
number of results
to return
Select one to Searsh String o t beginning of lagin name or full name.
determine how the e Arawhere in login name or full name.
search is performed
Search Within

Select one to choose
whether to search
only within this
service or within the
entire site

124

* urrent senrice.
. ntire site.

Findl Feset |

a. Enter all or part of the visitor’s name or login name in the User Name box. To list the first N
of all the user accounts where N is the maximum number of results to be returned, leave the
User Name field empty.
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b. Then enter the maximum number of results to be returned in the Maximum Number to Find
box. The search is case-sensitive.

c. To the right of Search String, select whether the Admin Tool searches for results beginning
with the string or including the string by choosing either “At beginning of login name or full
name.” or “Anywhere in login name or full name.”

-" Selecting “At beginning of login name or full name.” performs a faster search than selecting
“Anywhere in login name or full name.”

d. To the right of Search Within, select whether the Admin Tool searches for results from just
this service or from the entire site by choosing either “Current service.” or “Entire site.”

The results appear as the List of Users.

List of Users

Login Mame ETNE] Active
Add Llser
Settings] [Profile cesar Cesar Custamer J
Click to Change the S ettingg @ dawve Dave Enport J
name, address, City,  [sottings] [Frafile] don Don Ation J
state, zip code, and
e-mail address of the [Settings] [Frofile] evan Evan Tuly o
visitor who accesses ot oo ciesball Fussball Whit y
. ettings] [Frofile uzzhba uzzba ite
this user account
Settings] [Frofile joe Joe vial o
Settings] [Frofile lin Lin Len o
Settingz] [Frofile] lisa Liza Truck o
Settings] [Frofile martha Martha Maketar J
Settings] [Profile mat hdat Erial J
Settings] [Frofile miles Milez Manager J
Settings] [Frofile phil Fhil Dzophy J
Settings] [Profile] rabyn Robyn Resaller o
Settings] [Profile =ara Sara SalesRep o
Settings] [Profile sid Sid Silicon o
Settings] [Profile] suzannah Suzannah Sales Manager o
Settingz] [Frofile] tari Teri Tester o
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2. Click Profile to the left of the visitor whose profile you want to edit.

Edit Profile

Narme IDave Enport

Addrass ITWD Embarcadero Center
City ISan Francisco

State |ca

zip |9a111-3800

E-mail Address Idenport@hvadventech. com

Save | Feset |

The Edit Profile form is a script, user pr of updat e. j sp, that can be modified to include
additional user profile attributes. This script, like all the Admin Tool scripts, is located in the
scri pt_root/know edge/ adm n/ scri pt s directory.

3. Make any changes you want to make to the profile.

4. To undo your changes, click the Reset button; otherwise click the Save button to save your
changes.

Administering a project collaboration page

Project collaboration allows a group of people to follow, track, and share data about a project.

The project collaboration page is a page created by an employee (such as a sales representative or an
engagement manager) for sharing information about a project with fellow employees, customers,
and partners. A project collaboration page pertains to a single project, and the life cycle of that
project contains one or more phases. Multiple phases can be in progress simultaneously.
Information that can be shared about a project includes tasks, meetings, and announcements.

Discussion groups allow the project participants to freely exchange ideas. Files can be attached to
messages posted to a discussion group. The messages in the discussion groups are threaded.
Visitors who belong to a project group see all of the project collaboration content tagged for that
project group in the projects for which they are registered participants.

When someone creates a project collaboration page using the project collaboration page wizard, the
wizard automatically creates a public discussion group open to all participants in that project group.
A project owner can add more discussion groups by clicking Discussions in the project collaboration

page.
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Using a project collaboration page
The project collaboration page has two types of users: owners and participants.

The owners of a project can:
« add and remove participants from the collaboration’s community.
« add and remove users from the list of owners.
« mark participants that go into the contact list.
« attach an image file for the collaboration page.
o add and delete discussion groups.
« moderate discussion groups.

- add and delete phases in the collaboration. Note that deleting a phase deletes all associated
tasks, meetings, and announcements.

« delete a collaboration. Note that deleting a collaboration deletes all the phases for that
collaboration.

« mark which phase is the current phase. All participants see that phase initially when they go to
the project collaboration page.

« associate products with the collaboration and dissociate products from the collaboration.
« associate programs with phases of the collaboration and dissociate those programs from the
collaboration.
Participants in a project collaboration can:
« read, add, and edit projects, phases, tasks, meetings, and announcements.
« add messages to and read discussion groups.
Participants are assigned to different groups within a project. The default group is “Public”; all

participants are members of the “Public” group. You can create additional groups for the project,
such as “Guests”, “Private”, or “Customers”.

Authorizinging project collaboration page access

The Site Admin or Service Admin authorizes who can create a project collaboration page. Typically
a limited set of employees are authorized to create a project collaboration page. Other levels of
access to parts of a project depend on the visitor’s access level.
The following access privileges relate to tasks:

o A project owner can edit and delete tasks.

« Atask owner can edit his/her tasks.

« A participant in a project group can view tasks in that group.

« A visitor not in a project group cannot access tasks assivned to that project group.

The following access privileges relate to meetings:
« A project owner can edit and delete any meeting.

« A meeting owner can edit and delete his/her meeting.

Only a project owner or announcement author can edit or delete an announcement.
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Click to add a
user account

Enter search string

To change authorization of a visitor:
1. Select Users in the left menu of the Admin tool.

2. Find existing user accounts:

Only project owners can add, edit, or delete discussion groups and phases as well as attach or
detach programs and products.

(optional)

Enter maximum

b aximum Mumberto Fi

n:lZS i

number of results
to return

t beginning of lagin name or full name.

Select one to
determine how the
search is performed

Select one to choose
whether to search
only within this
service or within the
entire site
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. Argwhera in login name or full name.

Search Within [y
s

Findl Rezat |

a. Enter all or part of the visitor’s name or login name in the User Name box. To list all the user
accounts, leave the User Name field empty.

. Then enter the maximum number of results to be returned in the Maximum Number to Find
box. The search is case-sensitive.

. To the right of Search String, select whether the Admin Tool searches for results beginning
with the string or including the string by choosing either “At beginning of login name or full
name.” or “Anywhere in login name or full name.”

. To the right of Search Within, select whether the Admin Tool searches for results from just
this service or from the entire site by choosing either “Current service.” or “Entire site.”
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The results appear as the List of Users.

List of Users

Login Mame METE] Active
Audd User]
Settings] [Profile] cesar Cesar Customer o
Click to edit the vz Dave Enport v
vis.it.or’sadministrative Settings] [Frofile] o R J
privileges
Settingz] [Frofile] evan Evan Tuly o
Settings] [Profile] fuzzhall Fuzzhall White J
Settings] [Profile] joe Joe Vial J
Settings] [Profile] lin Lin Den J
Settings] [Frofile] liza Liza Trudk J
Settings] [Profile] martha hartha bl aketer o
Settings] [Profile] mat hat Erial o
Settings] [Frofile] miles Miles Manager o
Settings] [Frofile] phil Fhil Dsophy o
Settingz] [Frofile] rabyn Robyn Resaller J
Settings] [Frofile] zara Sara SalesRep o
Settings] [Profile] =zid Sid Silican J
Settings] [Profile] suzannah Suzannah Sales Manager v
Settings] [Frofile] teri Teri Tester J
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Select to enable the
visitor to administer
project collaboration
pages

130

3. Inthe List of Users frame, select the Settings link for the user whose authorization you want to

change.

Lagin Name IdaVE

Pa=zswaord I

“werify Passwaord I

Narme IDave Enport
Active W
Receive E-mail Alerts I_

[T site Admin

I_ Senice Admin

Administrative Functions || Publishing Certer User
< iV Froject Admin )

I_ Lead Owner Admin

Select Organization

Findl |2dvente ch

LU

Select Channels user can administer

Find | fCustomers

B I

Select Organizations user can administer

Findl

B I

User Template I Fartner ;I

Select Qualifiers

Findl Industry Type ﬂ

Language
Fartner Type

Fegion ;I

Nex‘tl Reszet I

4. In the Administrative Functions section of the Edit User window, select Project Admin to enable
the visitor to create a project collaboration page, or select Project Admin a second time to disable
the privilege for this visitor. Select Next at the bottom of the page, then select Save at the bottom

of the second Edit User window to save the settings for this visitor.

User Accounts.”

' For more information on creating and editing user accounts, see Chapter 1, “Administering
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Using the Project Collaboration Page Wizard

To start a collaboration, an authorized visitor uses the Project Collaboration Page wizard from
within a page produced with InfoExchange Portal.

': The following examples use the BVAdvenTech sample application.

To get to the Project Collaboration wizard in the BVAdvenTech sample application

1. Log in as a project administrator (such as user “miles” with password “miles”).

2. Select the PROJECTS tab.
Current User: Miles Manager

L4 L:::g out

BRGWEE PROJECTS BOCKMARKS ALERTS

Home P r'|:|_'iE|::t'_=. Monday, Jun, 11, 2001

S = Click to start the Project Collaboration
I &/ P roj ects Wizard

¢ Advancdd Search

Project Name Current Project
[ ¢ New Proi > ;
[ New Project [Edit] [Delete] » adventech User's Conference

Adventech User's [Edit] [Delete] » Updated K-Class Server o
Conference

' Mo Current Project
Updated K-Class

Server _
Set Current Project
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3. Click the New Projects link on the left side of the window to start the Project Collaboration Page
wizard.

Enter New Project Details

Project Mame IGisz

Project Description Our newest and greatest gadget =]

Project Goal To create a smaller and faster ;l
version of our product

Enter Project Icon Here |

ar

attach Project Icon Here | Browse... |

Nex‘t3=|

4. In the Enter New Project Details pop-up window, enter the following:
= Project Name - the name of the project (mandatory)
= Project Description - a text description of the project (optional)
= Project Goal - a text description of the goal of the project (optional)

= Enter Project Icon Here or Attach Project Icon Here - either enter the file’s path relative to the
doc-r oot or click Browse to choose the image file for the project icon on the client machine
(optional)

This information is later displayed on the Overview page of the project collaboration.

-" The project information is not saved until you click Finish in the last window.

5. Click Next to go to the second page of the Enter New Phase Details window.
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Product design phase

To come up with a design for this
product

6. The next step is to create one or more phases for your project. You can create phases in any
order, because InfoExchange Portal displays phases alphabetically.

In the second Create New Project window, enter the following:
= Phase Name - the name of the first phase (mandatory)
= Phase Description - a text description of the phase (optional)

= Phase Goal - a text description of the goal of the phase (optional)
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7. To return to the previous window, click Back. To abort the creation of the new project, click

Cancel. Click Next to go to the project summary window.

Select to make
this project the
current project

Click to edit this

Gizmo Summary

Cwur newest and greatest gadget
To create a smaller and faster version of our product

phase

Click to add a phase
to this project

Check to make this

Add phase _J

Phrses

[Edit] Design

Current
o

visitor an owner of
this project

Check to make this
visitor a contact for
this project

Participants
User Name User Alias Owher
Miles Manager miles

Cuftact

Click to add a: add participant

participant to this
project

Click to add a

Products

product to this Add product
project

Click to add a

Programs

program to this Add program
project

Click to save the

s E-ac:gl Finish

new project
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The project summary window is divided into four sections:

Phases - the phases of the project. Click the radio button under the word Current to make a

phase in the list the current phase. Participants see the current phase as the default phase when
they go to the project collaboration page. For information on adding phases to a project, see
“Adding a phase to a project collaboration page” on page 163

Participants - the visitors participating in the project collaboration page. Any Owner can add
other owners for the collaboration. Click the box under the word Contact to list a visitor in the
Contacts page of the project collaboration. For information on adding participants to a project,
see “Adding a participant to a project collaboration page” on page 150

Products - the products related to the project. The Products page in the project has links to
information on the related products. For example, if the project is a pre-sales collaboration, the
products are the ones the prospect is considering for purchase. For information on adding
products to a project, see “Adding a product to the project collaboration page” on page 159

Programs - the programs associated with a phase of the project or with all phases of the project.
Programs can contain content relevant to a phase, such as “Best Practices.” For information on
adding programs to a project, see “Adding a program to a project collaboration page” on

page 156
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' Note that the wizard sets the first phase entered as current and makes the creator of the project
the Owner.

8. Click Finish to save the new project.

Current User: Miles Manager

FF Tools

i ] X
BRCWSE PROJECTS BOCKMARKS ALERTS

Haome / Pro _'iE!I:Zt'E- Maonday, Jun, 11, 2001

SEARCH

| & Projects

b Advanced Search

Project Name Current Project

Mew Proi :
[ New Project [Edit] [Delete] » Adventech User's Conference

Adventech User’s [Edit] [Delete] » Gizmo r
Conference
EFr [Edit] [Delete] » Updated K-Class Server .
. .
Updated K-Class Mo Current Project
Server

Set Current Project

Note that the new project has been added to the Projects page of the sample application.

Clicking the Set Current Project button sets the selected project as current. When the visitor logs in

and goes to the project collaboration page, the visitor sees the home page for the project selected as
current.

The tool also automatically creates a Public discussion group open to all participants of the
collaboration. A project owner can add more discussion groups by selecting Discussions in the left
menu of the project page.

Deleting a project
Follow these steps to delete a project:
1. On the Projects page, select [Delete] to the left of the project name and confirm.
2. Look in $BV1TOL_VAR/ | ogs/ host / epl og to get the commands for deleting the file
attachments of tasks, meetings and announcements in the deleted project. Replace $HTDOCS in
the commands with the path to the HTTP document root. Then run the commands on the HTTP

server. For example, the epl og may contain something similar to:

rm-r $HTDOCS/ Advent ech/ proj ect s/ 8161/ desi gn. doc
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The file format is:

doc_root/servicel projects/project_O D docunent _nane

where:

doc_root is the HTTP document root

service is the service name, using the same case as in bv1t ol. conf
projects is the directory containing your projects

project_OID is the OID for each project

document_name is the name of the attached document

Look in $BV1TOL_VAR/ | ogs/ host / df | og to get the commands for deleting the discussion
groups’ attachment files of the deleted project, and replace <docr oot > in the command with
the path to your HTTP document root.

For example, the df | og file might contain something similar to:

rm-rf <docroot>/bv_dgattachnments/ 8212

where 8212 is the OID of the discussion group.

For more information on the methods for discussion groups see the Developer’s Guide to Components
and Scripts. For more information on handling attachments, see the InfoExchange Developer’s Guide.

Project components

136

The tool bar of the sample application has a Projects tab that lists all the collaborations in which that
visitor participates, or if the visitor has chosen a current project, that project is displayed.

A project contains the following kinds of data:

tasks - a time-ordered list of tasks that have an associated title, description, owner, start date,
start time, due date, due time, completion date, completion time, priority, phase, group, and
zero or more file attachments. The list is sorted by due date in the project collaboration page.

meetings - a time-ordered list of meetings, each having a name, description, owner, meeting
date, agenda, minutes, and zero or more file attachments. Meetings are sorted by meeting date
in the collaboration page.

overview - a summary printout of the project name, descritpion, goal, icon, and phases, along
with a check mark indicating the current phase.

discussion groups - the discussion groups associated with the project. You can add, edit,
deactivate, or delete discussion groups here.

announcements - a time-ordered list of announcements that have an associated name,
description, and zero or more file attachments. Announcements are sorted by creation date in
the project collaboration page.

participants - the people who are participating in the project.

groups - the project groups associated with the project. You can add, edit, deactivate, or delete
project groups here.

programs - the programs associated with a phase of the project or with all phases of the project.
Programs can contain content relevant to a phase, such as “Best Practices”.
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« products - links to product catalog pages.

« contacts - links to people who are the contacts for a project; the contact list is a subset of all the
participants of a collaboration. Each contact has a textual description displayed next to the
name that contains for example, the person’s role.

« phases - the phases associated with the project.

Adding a task to a project collaboration page
To add a task to a project:

1. Select the name of the project to which the task is to be added. A page for that project similar to
the following appears.

Current User: Miles Manager

*F Profile
FF Log out
WY X1
BROWSE PROJECTS BOCKMARKS ALERTS

Home / Projects / adventech User's Conference / Monday, Jum, 11, 2001
SEARCH Wy prgject: IAdventech Uszarz Conference ;I
I ‘IEIF

L}
b Aduanced Search AdVentECh USEI’ 5
Conference

Click_one of these to.add

(3) Project Home a task to this project
Phase |Site Selection j Set My Current Phase |
M e :
Overview
Discussions My Tasks W) Announcements O
Announcements . .
Participants b Arrange Events » Child Care to be Provided
Groups » Choose City
Programs
Contacts
Contacts Meetings D Discussions
Phases P Site Selection Meeting » sdventech User's Conference

F Adventech User's Conference (Private)
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2. Either select the page icon to the right of My Tasks, or select Tasks in the left menu and select the
page icon to the left of Add New Task.

The Add New Task window appears.

Current User: Miles Manager

BRCWSE PROJECTS BUCKMARKS

A adventech User's Conference / Tasks Monday, Jun, 11, 2001

[ & Adventech User's
¢ Advanced Search conference

m Project Home

Men-artiillilsz Name |Inuite Guest Speakers
Overview L.
Discussions Description  [celact and contact guest speakers =]
Announcements for the User's Conference
Participants
Groups
Programs
Products _|;|
Contacts 1] | *
Phases
Groups Private B
Public
=
Owner Ma =

Start Date  |lune =111 5] 2001 5] 2
start Time |8 =|[:00 = |am =]

Due Date [ure =l [1s 5] [z00r 5] [E
Due Time e =l |00 =] [am =]

Priority [High =]

Phase |Site Selection j

Attachments .o ochent Name

Attachment File

| Browse... |

Sawe | Raszet |
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Enter the following information:

Name - name of the task (required).
Description - description of the task (optional).

Groups - use the left mouse button to select the groups to which this task applies (required).
See “Adding a project group to a project collaboration page” on page 153 for information on
creating project groups.

Owner - use the left mouse button to select the project owner from the pull-down menu
(required).

Start Date - use the left mouse button to select the start date from the pull-down menus.
Select the calendar icon to use the Date Picker pop-up window (required).

Start Time - use the left mouse button to select the start time from the pull-down menus
(required).

Due Date - use the left mouse button to select the due date from the pull-down menus. Select
the calendar icon to use the Date Picker pop-up window (required).

Due Time - use the left mouse button to select the due time from the pull-down menus
(required).

Priority - use the left mouse button to select the priority from the pull-down menu
(required).

Attachments - enter the Attachment Name, and either enter or use the Browse... button to
navigate to the Attachment File (optional).

3. To blank the Add New Task form, click the Reset button; otherwise, click the Save button to save
the new task.
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The new task appears in the Tasks window.

H K
BUCKMARKS

—_—
BRUWSE

PROJECTS ALERTS

" adventech User's Conference /T

@ Adventech User's
Conference

¢ Advanced Search

Current User: Miles Manager

BF Dot

Ldd Ll:

PP Tools

Monday, Jun, 11, 2001

G Project Home

Tasks |Site Selection j Switch Phase |
Meetings
Overview
Discussions
Announcements
Participants name
Groups [Edit] [Celete] Invite Guest Speakers
Programs Select and contact guest
Products speakers for the User's
Contacts Conference
Phases

[Edit] [Celete] Arrange Events
Arrange ewvening events
[Edit] [Celete] Choose City
Choose city near
international airport
[Edit] [Delete] Choose Hotels

Choose conference hotels

D add Mew Task

140

Due

owner Date Completed
Martha Fri Jun
Marketer 15
Iiles Manager ‘Wed Sep
05
Miles Manager Tue Se&
11
Suzannah Wed Sep

Sales Manager 12
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Updating a task in a project collaboration page

To update a task in a project, click [Edit] to the left of the task name. The Update Task window

appears.

SEARCH

[ &

¢ Advanced Search

Adventech User's
Conference

m Project Home

Update Task

T'?Sks Task Mame
Meetings
Overview o
Discussions Task Description
Announcements
Participants
Groups
Programs
Products
Contacts
Phaszes Groups
Owner
Start Date
Start Time
Due Date
Due Time

Completion Date
Completion Time
Priority

Phase

Attachments

Additional
Attachments

Completed

Save Reset |
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IChDDSE City

Choose city near international =
airport

[~

Public

=l

[Miles Manager =]
[september =] [T =] [2001 =] [E
[ [750 & [ =

[september =] [11 =] [2001 5] [
s =l |00 =] [pm =]

[september =] [30 =] [2001 =] [E
[ [ = [ =

ISite Selection j

Hone

Attachment Name

Attachment File

| Browse... |

¥
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Here you can update the following information:

Name - name of the task.
Description - description of the task.

Groups - use the left mouse button to select or deselect groups to which this task applies
(required). See “Adding a project group to a project collaboration page” on page 153 for
information on creating project groups.

Owner - use the left mouse button to select the project owner from the pull-down menu
(required).

Start Date - use the left mouse button to select the start date from the pull-down menus. Select
the calendar icon to use the Date Picker pop-up window (required).

Start Time - use the left mouse button to select the start time from the pull-down menus
(required).

Due Date - use the left mouse button to select the due date from the pull-down menus. Select the
calendar icon to use the Date Picker pop-up window (required).

Due Time - use the left mouse button to select the due time from the pull-down menus
(required).

Completion Date - use the left mouse button to select the due date from the pull-down menus.
Select the calendar icon to use the Date Picker pop-up window (optional).

Completion Time - use the left mouse button to select the due time from the pull-down menus
(optional).

Priority - use the left mouse button to select the priority from the pull-down menu (required).

Attachments - enter the Attachment Name, and either enter or use the Browse... button to navigate
to the Attachment File (optional).

Completed - use the left mouse button to select the check box to the right to indicate this phase
has been completed (optional).

To remove any changes you have made to the task, click the Reset button; otherwise, click the Save
button to save the new task.

BroadVision, Inc



Chapter 3 User Administration
Administering a project collaboration page

Obtaining an overview of the project

To see an overview of the selected project, on the Project page, select Overview in the left menu. The
Project Name, Project Description, Project Goal, Project Icon, Phases, and an indicator of the current
phase for the project appear.

Current User: Miles Manager

Tuesday, Jun, 12, 2001

¢ Advanced Search

m Project Home

Tasks
Meetings
Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

Adventech User's
Conference

Overview

Project Name: Adventech User's Conference
Project Description: Set up the Adventech user's conference
Project Goal:

Project Icon:

Phases

Phase Name Current
Call for Papers

Choose conference theme and publish call for papers

Site Selection J

Choose site for next user's conference
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Adding a discussion group

Follow these steps to add a discussion group to the current project:

1. Select the name of the project to which the discussion group is to be added. A page for that
project similar to the following appears.

Current User: Miles Manager

144

BROWSE | PROJECTS BOOKMARKS ALERTS
Home / Praoj Adventech User's Canference / Monday, Jun. 11, 2001
SEARCH Click to add a discussion Wiew project: |Adventach Users Conference |z
| : group to this project phase
v
¥ Advanced Search AdVE“tECh USEI’ 5
Conference
m Project Home
Tasks Phase |S|te Selection j Set My Current Phase |
Meetings
< Ol vy osks 0 D
ann . .
e » Arrange Events ¥ Child Care to be Provided
Groups ¥ Choose Citw
Programs
Contacts Meetings Kl Discussion<
Phases F Site Selection Meeting sdventech User's Canference

Click to access a
discussion group

¥ Adventech User's Canference {(Private)

BroadVision, Inc



Chapter 3 User Administration
Administering a project collaboration page

2. On the Projects page, select Discussions in the left menu.

Current User: Miles Manager

*F Profile  ** Toals

BROWSE . PROJECTS BOOKMARKS
Home / Projects / Adwventech User's Conference / Disc
SEARCH .
[ & Adventech User’s
b Advanced Search Conference
(1) Project Home Discussions
Tasks
Meeti_ngs Group Mame
Digzlfsr:ifr:: [Deactivate] [Edit] [Delete] Adventech User's Conference
[ ere——— [Deactivate] [Edit] [Delete] Adwentech User's Conference (Private)
Participants
SUGL b @ dd Mew Discussion Group
Programs
';':"“'1“35 Click to add a discussion
ontacts . .
Phases group to this project
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3. Under Discussions, select Add New Discussion Group.

Home / Projec

SEARCH

[ &

¢ Advanced Search

4 Adventech User's Conference / Dist

m Project Home

Tasks
Meetings
Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

The Add New Discussion Group window appears.

Current User: Miles Manager

¥F profile  ®¥ Tools

BUOKMARKS

BROWSE PROJECTS

Adventech User’s
Conference

Add New Discussion Grou

Discussion

Group Name |F‘|:|55ihle Sites

Groups

Save Reset |

Enter the following information:
= Discussion Group Name - name of the new discussion group (required).

= Groups - use the left mouse button to select one or more access groups which can participate
in the discussion group (required).

4. To clear the Add New Discussion Group form, click the Reset button; otherwise, click the Save
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button to save the new discussion group.
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Updating a discussion group
Follow these steps to add a discussion group to the

1
discussion group you want to update.

The Update Discussion Group window appears.

H K
BROWSE PROJECTS BOOKMARKS ALERTS

/ Adwventech User's Conference /

Adventech User's
Conference

¢ Advanced Search
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current project:

In the Discussions window of the current project, click [Edit] to the left of the name of the

Current User; Miles Manager

L =) [= =} ut

Tuesday, Jun, 12,

(1) Project Home Add New Discussion Grou

Tasks

Discussion

Meetings
Group Mame

Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

|F‘|:|55ihle Sites

Groups

Save Eeset |

Here you can update the following information:

= Discussion Group Name - name of the new discussion group.

= Groups - use the left mouse button to select one or more access groups which can participate

in the discussion group.

The Discussion Group ID is also shown. You cannot alter it.

2. To undo changes you have made to the Update

Discussion Group form, click the Reset button;

otherwise, click the Save button to save the changes you have made to the discussion group.
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Adding a message to a discussion group
To add a message to a discussion group:

1. On the Project page, select the name of the discussion group.

SEARGH \
@ Adventech User's
¢ Advanced Search Conference

(1) Project Home View Discussion Grou

Tasks
Meetings
overview
Discussions
Announcements
Participants
Groups E-mail Address |mi|es@huadventech.cnm
Programs
Products Title |Thank vou for volunteering!

Contacts
Phases Content

Post a Mew Message

By reading this message, you have ;l
hereby volunteered to help with

this year's Adventech User's
Conference,

Your help is appreciated.

=
Attachment I Browse... |

Post Message | Regetl

2. The View Discussion Group window appears with a form enabling you to post to this group.
Your E-mail Address is automatically entered. Here you can enter a Title, the Content of the
message, and add any Attachment.

3. To clear the message form, click the Reset button; otherwise, click the Save button to post the
message to the discussion group.

Activating and deactivating a discussion group
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Whenever you create a discussion group, it is activated by default. To deactivate a discussion group,
select the [Deactivate] link to the left of the discussion group name. The name of the link is changed
to [Activate], and the discussion group is deactivated.

To activate a discussion group, select the [Activate] link to the left of the discussion group name. The
name of the link is changed to [Deactivate], and the discussion group is activated.
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Activating and deactivating a discussion group message

Whenever you create a message, it is activated by default. To deactivate a discussion group
message, select the [Deactivate] link to the right of the message title. The name of the link is changed
to [Activate], and the message is deactivated.

To activate a message, select the [Activate] link to the right of the message title. The name of the link
is changed to [Deactivate], and the message is activated.

Deleting a discussion group
Follow these steps to delete one or more discussion groups:

1. Select the [Delete] link to the left of the discussion group you want to remove. A pop-up
window asks you to confirm; click OK. The discussion group is deleted.

2. Look in $BV1TOLl_VAR/ | ogs/ host/ df | og to get the command for deleting the attachment

files of the deleted discussion group, and replace <docr oot > in the command with the path to
your HTTP document root.

For example, the df | og file might contain something similar to:

rm-rf <docroot>/bv_dgattachments/ 8212

where 8212 is the OID of the discussion group.

Deleting a discussion group message
Follow these steps to delete a message from a discussion group:

1. Select the [Delete] link to the right of the message you want to remove. A pop-up window asks
you to confirm; click OK. The message and all replies to it are deleted.

2. Look in $BV1TOL_VAR/ | ogs/ host / df | og to get the commands for deleting the attachment

files of the deleted message, and replace <docr oot > in the command with the path to your
HTTP document root.

For example, the df | og file might contain something similar to:

rm-rf <docroot>/bv_dgattachnments/ 8212/ mynessage. t xt

where 8212 is the OID of the discussion group.
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Adding a participant to a project collaboration page

To add a participant to a project:

1. On the Project page, select Participants in the left menu.

/ Adwventech User's Conference / Participants

¢ Advanced Search

m Project Home

Tasks
Meetings
Ooverview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

150

e
BRUWSE PROJECTS

Current User: Miles Manager
** Profi *F Taools

*F | og out

e
BOOEMARKS ALERTS

Tuesday, Jun, 12, 2001

Adventech User's
Conference

Participants

MName Owner Contact
[Settings] [Remove] Martha Marketer - v
[Settings] [Remove] Miles Manager v IV
[Settings] [Remaove] Suzannah Sales Manager v IV

Update |
@ dd Mew Participant

Click to add a participant
to this project
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2. Click Add New Participant.
The Add New Participant window appears.

Current User: Miles Manager

*F Tools
BROWSE ' PROJECTS BOOKMARKS ALERTS
Horme / Projects / Adventech User's Conference / Participants
SEARGCH .
[ |& Adventech User's
¢ Advanced Search Conference
(1) Project Home Add New Participant
Tasks
Meetings User Name |
Ooverview
Discussions : I
Max number to find 25
Announcements
Participants Find Patticipant |
Groups
Programs
Products
Contacts
Phases

3. To find a specific visitor, enter all or part of the user account name in the User Name box. To list
all visitors, leave the User Name field empty. Then enter the maximum number of results to be
returned in the Max Number to find box and click the Find Participant box. The search is case-
sensitive.
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4. Click the Find Participant button.

The results appear in the bottom half of the Add Participant window.

b Advanced Search
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m Project Home

Tasks
Meetings
Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

BROWSE PROJECTS BUOKMARKS

entech User's Conference / Participants

Adventech User’s
Conference

ALERTS

Current Liser:

Miles Manager

Add Participant

User Mame |

Max number to find |25

Find Paricipant

[ cesar Customer
¥ Dave Enport

" Don Ation

W Ed Norton

[T Evan Tuly

¥ Fuzzball White
" Joe vial

[T Lin Den

[T Lisa Truck

[ Martha Marketer
" mat Erial

[ mMiles Manager
I Phil Osophy

[ Robyn Reseller
[T sara SalesRep
I sid Silicon

[ Suzannah Sales Manager

[T Teri Tester

Add Participant |
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5. Click the boxes to the left of visitors you want to add to the project collaboration page as
participants.

6. Click Add Participant at the bottom of the page. The selected visitors appear in the list of
Participants in the Project Collaboration Page wizard.

7. To make any of these visitors an Owner or a Contact for this project, check the respective boxes to
the right of their names and click the Update button.

Removing a participant from a project
To remove a participant from a project:
1. Click [Remove] to the left of the visitor’s name to remove him or her from the project.

2. You are then asked for confirmation before the participant is deleted; click OK.

Adding a project group to a project collaboration page
To add a project group to the project collaboration page:

1. On the Project page, select Groups in the left menu.

Current User: Miles Manager

¥ profile  *F Tools

q out

ay, Jun, 12, 2001
SEARCH .
[ @ Adventech User’s
¢ Advanced Search conference
m Project Home Groups
Tasks
Meetings Mame
Overview Public

Discussions
Announcements
Participants

Groups @ dd Mew Group
Programs

Products Click to add a project

Contacts : :
Phases group to this project

[Edit] [Delete] Private
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1. Click Add New Group.

Current User: Miles Manager

144 file  ** Tools

FF Log out

BRUWSE PROJECTS BUOKMARKS ALERTS

f Adventech User's Conference / Groups Tueszday, Jun, 12, 2001

@ Adventech User's

¢ Advanced Search conference
(1) Project Home Add New Grou
Tasks
Meetings Mame |F‘Ianning Cammittee
Overview
A D'5'3“55'“';5 Description Planning committea for the =
fNOUNCEmEents User's Canference
Participants
Groups
Programs
Products =
Contacts 1| | 3
Phases
Group Members
¥ Dave Enport
Ivl Ed Norton
= Fuzzball White
Il Martha Marketer

¥ Miles Manager
¥ Suzannah Sales Manager

Save Reset |

2. Enter the following:
=« Name - name of the group (required).
= Description - description of the (optional).
3. Select Group Members by using the left mouse button to check the boxes to the left of the names

of people you want in the group (required). Note that project owners are automatically
members of all project groups.

4. To clear the Add New Group form, click the Reset button; otherwise, click the Save button to save
the new project group.
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Updating a project group to a project collaboration page
To update a project group in the project collaboration page:
1. Click [Edit] to the left name of the project group you want to update.
The Update Group window appears.
Current User: Miles Manager

¥F profile PR T

BRGWAE PROJECTS

Home / Projects / Adventech User's Co / = Tuesday, Jun, 12, 2001

@ Adventech User's

b Advanced Search conference
m Project Home U date GI'OLI
Tasks Name . _
Meetings |Plann|ng Cammittes

Overview Description Planning committee for the =

Discussions User's Conf
Announcements SBrs Lonterence

Participants
Groups
Programs =
Products —I
Contacts
Phases Group Members

Dave Enport

Ed Morton
Fuzzball white
Martha Marketer

R

¥ Miles Manager
¥ Suzannah Sales Manager

Save Reset |

2. Here you can change the following:
= Name - name of the group.
= Description - description of the group.
= Group Members - use the left mouse button to select or deselect the boxes to the left of the
names of people you want in the group.

3. To remove any changes you have made to the project group, click the Reset button; otherwise,
click the Save button to save the changes you have made to the project group.
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Removing a project group from a project

To remove a project group from a project:

1. Click [Delete] to the left of the name of the project group you want to remove.

2. You are then asked for confirmation before the project is deleted; click OK.

Adding a program to a project collaboration page

To add a program to the project collaboration page:

1. On the Project page, select Programs from the left menu.

Home / Projec

SEARCH

[ &

¢ Advanced Search

m Project Home

Tasks
Meetings
Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases
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Current User; Miles Manager

EOOKMARKS ALERTS

EROWSE | PROJECTS

ventech User's Conference / Programs

Adventech User's
Conference

Programs

Name Phase
[Remove] White Papers IA” Phases

@ dd Mew Pragram

Click to add a program to
this project

j Update |
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2. Click Add New Program.

The Add New Program window appears.

Current User: Miles Manager

PF Tools
BROWSE . PROJECTS BOOKMARKS ALERTS
Home / Projects / Adventech User's Conference / Programs
SEARGCH .
[ |& Adventech User's
¢ Advanced Search Conference

(1) Project Home Add New Program

Tasks
Meetings Program Mame |
Overview

Discussions : I
Max number to find 25
Announcements

Participants Find Pragram |
Groups
Programs
Products
Contacts
Phases

3. To find an existing program, enter all or part of the program name in the Program Name box. To
list all programs, leave the Program Name field empty. Then enter the maximum number of
results to be returned in the Max Number to find box and click the Find Program box. The search is
case-insensitive.
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The results appear in the bottom half of the Add New Program window.

158

m Project Home

Tasks
Meetings
Ooverview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

T

Add New Program

Program Mame |

Max number to find |25
Find Frogram I

[T sccessaries

[T &Il Departments

I all Emplaoyees

[T &Il Sales Employees
¥ sntarctic Sales

[T competitive analysis
™ culture and Yalues
[T Data Sheets
[CIHTTP Portlet

[T Investor Relations
[T Latest Mews

[T MRDs

™ Marketing

[T Mews in the UK

¥ Morth american Product Releases
W PDas

[T Price Lists

M sales

M servers

¥ what Peaple Are Saying
[T white Papers

™ warkstations

Add

Click the boxes to the left of programs you want to add to the project collaboration page.
Click Add at the bottom of the page. The selected programs then appear in the list of Programs

on the project collaboration page. From here you can update the phase by using the pull-down
menu to the right of each program to select a phase and clicking the Update button to the right.
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Removing a program from a project
To remove a program from a project:
1. Click [Remove] to the left of the program to remove it from the project.

2. You are then asked for confirmation before the program is deleted; click OK.

Adding a product to the project collaboration page
To add a product to the project collaboration page:

1. On the Project page, select Products in the left menu.

Current User: Miles Manager

*F Drafile  P* Toaols

FF Log out
BROWSE PROJECTS BOOKMARKS ALERTS
Haome / Projects / adventech User's Conference / Products Tuesday, Jun, 12,
SEARCH .
[ & Adventech User’s
b Advanced Search Conference
m Project Home prod ucts
Tasks Product ID Name
Meetings
Overview
Discussions b dd Mew Product
Announcements .
Participants Click to add a product to
Groups this project
Programs
Products
Contacts
Phases

h Products and programs are associated with a project but are not associated with a particular
phase of the project.
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2. Click Add New Product.
The Add New Product window appears.

EOORMARKS

BRCUWSE

PROJECTS ALERTS

Home / Projects / Adventech User's Conference / Products

Current User: Miles Manager

*F | og out

Tuesday, Jun, 12, 2001

SEARGCH '
[ @ Adventech User’s
¢ Advanced Search Conference
m Project Home Prc-d ucts
Ta_sks Product ID Mame
0":“3:_‘:{::: [Remove] 3000L adventech 9000 L-Class Enterprise
Discussions =erver
D EE S [Remove] <430se Adventech 430 SE Palm PC
Participants
Groups @
B Lod Mew Product
E;ﬁ:g: Click to add a product to
Phases this project

3. Tofind an existing product, enter all or part of the product ID in the Product ID box. To list all the
products, leave the Product ID field empty. Then enter the maximum number of results to be
returned in the Max Number to find box. The search is not case-sensitive.
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The results appear in the bottom half of the Add New Product window.

Current User; Miles Manager

FF profile PP Tools
FF | og out

BRUWSE PROJECTS BOORMARKS ALERTS

Home / Projects / Adventec s Conference / Products Tuesday, Jun, 12, 2001

SEARCH

& Adventech User's
¢ Advanced Search Conference

() Project Home Add New Product

Tasks
Meetings Product 1D |
Overview
Discussions .
Announcements Max number to find |25
parti':ipants Find Product
Groups |
Programs
Products
Contacts ¥ 90000
Phases
¥ goook
™ ooooL
[T 430se
Add

4. Click the boxes to the left of products you want to add to the project collaboration page, then
click the Add button at the bottom of the page. The selected products then appear in the list of

Products.

Removing a product group from a project
To remove a product from a project:
1. Click [Remove] to the left of the name of the product you want to remove

2. You are then asked for confirmation before the product is removed; click OK.
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Viewing project contacts

To view a list of the contacts for the selected project, select Contacts in the left menu. The contacts for
the project appear.

Current User: Miles Manager
*F Taools
o *F | og out
BROWSE FROJECTS EOCHMARKS ALERTS
Home / Projects / Adventech User's Conference / Contacts Tussday, Jun, 12, 2001

SEARCH '
[ |& Adventech User's
¥ Advanced Search conference

m Project Home Contacts

Tﬂ_5k5 Name Email Business Phone
Meetings Miles Manager miles@bvadventech.com {555} 123-0001
overview .
Discussions Raole: Project Manager
Announcements
Partlz:;lpants Suzannah Sales Manager  suzannah@bwvadventech.com (555} 123-0002
roups .
Programs Role:
Products
Contacts Martha Marketer martha@bvadventech.cam {555y 123-0003
Phases Role:
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Adding a phase to a project collaboration page

To add a phase to the project:

1. On the Project page, select Phases from the left menu.

Home / Project:

SEARCH

[ &

¢ Advanced Search

BROWSE FROJECTS

fadventech User's Conference / Ph

m Project Home

Tasks
Meetings
Ooverview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

Current User: Miles Manager

** Profi *F Taools
*F | og out

EOORMARKS

Tuesday, Jun, 12, 2001

Adventech User's
Conference

Phases

Phase Name Current
[Edit] [Delete] Call for Papers
Choose conference theme and publish call for o
papers
[Edit] Site Selection @

Choose site for next user's conference

dd Mew Phase

Click to add a phase to
this project

Update I
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2. Click Add New Phase.

Current User: Miles Manager

P Tacls

BRCWSE

Adventech U C rence / Phases Tuesday, Jun, 12, 2

@ Adventech User's

¥ Advanced Search Conference
(2 Project Home Add New Phase
Tasks
Meetings Mame |Se|ect Guest Speakers
Overview
A D'SCUSS'DT Description Determine who we ought tao invite to/~]
""gg':;i:::::tz impart their knowledge to the User's
- Conference attendees
Programs
Products -
Contacts =
Phases coal

To create a list of guest speakers -]
for the User's Conference

[~

Save Reset |

In the Add New Phase window enter the following:
= Name - name of the phase (required).

= Description - description of the phase (optional).
= Goal - the goal of this phase (optional).

3. To clear the entries in the phase, click the Reset button. Click the Save button to save the new
phase.

Updating a phase in a project collaboration page
To update a phase in the project:

1. On the Project page, select Phases from the left menu.
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2. Click [Edit] to the left of the phase you want to update.

The Update Phase window appears.

Home / Projects

SEARCH

[ @

¢ Advanced Search

m Project Home

Tasks
Meetings
Overview
Discussions
Announcements
Participants
Groups
Programs
Products
Contacts
Phases

BREWSE FROJECTS

i for-

BUCKMARKS ALERTS

Adventech User's Conference f Phases

Adventech User's

Conference

Current User: Miles Manager

¥F Tools

Update Phase

MName

Description

Goal

Save Eeset

|Se|ect Guest Speakers

Determine who we ought to invite
to impart their knowledge to the
Uzer's Conference attendees

To create a list of guest speakers
far the User's Conference

3. Here you can update the following:
= Name - name of the phase.
= Description - description of the phase.

= Goal - the goal of this phase.

4. To remove any changes you have made to the project group, click the Reset button; otherwise,
click the Save button to save the changes you have made to the phase.

Administering closed-loop process management

Closed-loop process management changes the collaborative nature of enterprise relationship
management by automatically tracking specific uses of an enterprise portal. The InfoExchange
Portal closed-loop process management system can be used to track and manage action items, ticket
items, or leads. In most implementations, tickets and action items are generated through a page in
the site, such as the collaboration page. For example, ticket items can be issues discovered during a
meeting or posted on the collaboration page, and action items can be defined steps within a phase of

a project.
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A lead is generated when a visitor accessing an InfoExchange Portal site requests information from
the site, such as a White Paper, or engages in some other action where the visitor fills in an instant
publisher form and provides information about himself or herself, such as filling out a trouble
ticket. Submitting the form creates a lead content item and automatically routes it to a lead owner
using a matching alert. An InfoExchange Portal page can also be set up so clicking a link creates a
lead content item by calling the appropriate component APIs.

The goal of closed-loop process management is to turn visits to a web site into action items. A new
item, such as an action, ticket, or lead, is created using an instant publisher form. Items advancing
through the closed-loop process are never lost, as the system tracks the progress and the individuals
involved. A manager can quickly see which items are new, resolved, unresolved, or deleted. If an
individual to whom an item has been assigned cannot resolve the issue or complete the task, the
manager can assign the item to someone else.

If the item owner does not act on the action item by a specified time, the owner is sent an e-mail
reminder. After a specified number of reminders have been sent, the action item is automatically
forwarded to the manager.

The database administrator needs to extend the lead content type and visitor profile table with
custom attributes appropriate to the InfoExchange Portal customer’s needs for closed-loop process
management. The Lead content type contains attributes for name, e-mail address, and visitor
contact information (such as e-mail, fax, and phone). All other attributes are sample attributes.

The database administrator needs to extend the Owner Organization content type with custom
attributes appropriate to the site’s needs for closed-loop process management. The Owner
Organization content type contains attributes for Lead Owner Name, Office, Address, City, State,
Zip, Contact Person, and Lead Manager (the host enterprise sales manager managing leads with
that office).

Setting up user accounts to administer closed-loop process management
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You need to identify which visitors (for example, a sales manager or reseller) are allowed to manage
the lead owner organizations.

All visitors that are contacts for a lead owner organization (lead owner organizations are called
“sales agents” in the BVAdventech reference application):

« must be in a Publishing Center access group that grants read or higher permission on the root
category of the BV_EP_LEAD content type to be able to see the Leads tab in the BVAdventech
reference application (see Sessi on. | eadPer m ssi on in the files | ogi n_advent ech. j sp
and t opNav. j sp)

« must be in a Publishing Center access group that grants write or higher permission on each
BV_EP_LEAD category containing the leads assigned to them to be able to edit their leads

All visitors that are sales managers:

« must be in a Publishing Center access group that grants read or higher permission on the
BV_EP_LEAD content type's root category to be able to see the Leads tab in the BVAdventech
reference application (see Sessi on. | eadPer ni ssi on in the files| ogi n_advent ech. j sp
andt opNav. j sp)

« must be in a Publishing Center access group that grants write or higher permission on the
BV_EP_LEAD category(s) containing the leads assigned to the contact persons of the owner
organizations managed by that sales manager
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must be in a Publishing Center access group that grants approve permission on each
BV_EP_OWNER_ORG category containing the owner organizations managed by that sales
manager

must have the Lead Owner Admin checkbox checked in the User Settings of the Admin Tool to be
able to get the links for adding and editing sales agents in the BVAdvenTech reference
application

Lead owner administrators create the lead owner organizations and assign a visitor as the
contact person for each owner organization. Anyone that can own a lead must be a contact
person of an owner organization. When a lead owner administrator creates a lead owner
organization, the lead owner administrator automatically becomes the manager of that owner
organization.

Setting up a new visitor to administer closed-loop process management

1

To set up a new visitor to administer lead owner organizations:

In the left frame of the Admin Tool, click Users.

Click to add a

user account 40 [Add User]
Enter search string

(optional)

Enter maximum

D

number of results
to return

O=ET Hame
Maximum Mumberto Find{|2 5

Search String o t beginning of lagin name or full name.

Select one to
determine how the
search is performed

Select one to choose
whether to search
only within this
service or within the
entire site
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Check to enable this

2. To add a user account, click the [Add User] link at the top of the frame. The Add User form

appears.

Add User

Login Name

FPassweord

Werify Password

Iralph

I*****

Iﬂ'ﬂ'ﬁﬁ'ﬂ'

Name IRalph Eramden
Active ¥
Receiwve E-mail Alerts I_

M site Admin

Adrninistrative Functions

visitor to add, edit, and
delete lead owner
organizations

168

I_ Semice Admin
I_ Fublishing Center User
[T Froject Admin

p ead Owner Admin

Select Organization

Findl

L

Select Channels user can administer

FindI

H I

Select Organizations user can administer

FindI

User Template

IEIusiness vI

Select Qualifiers

Findl Lepartment

Industry Type
Language

Raole ll

Nex‘tl Rezet I

3. Use the left mouse button to select Lead Owner Admin to enable the visitor to add, edit, and
delete lead owner organizations. For example, if the visitor is a sales manager responsible for
lead owner organizations, check this box.

4. Follow the rest of account creation as described in “Adding a user account” on page 45.
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Setting up an existing visitor to administer leads

To set up an existing visitor to administer lead owner organizations:

Add Lser
Enter search string
(Optlonal) Izar Mame >

Enter maximum

b aximum Mumberto Find{|2 5

number of results
to return

Select one to

Search String t t beginning of lagin name or full name.

determine how the
search is performed

Select one to choose
whether to search
only within this
service or within the
entire site

. Armywhers in login name or full name.

Search Within

o urrent senrice.
& ntire site.

1. Inthe Users frame, enter all or part of the visitor’s name or login name in the User Name box. To
list the first N of all the user accounts where N is the maximum number of results to be
returned, leave the User Name field empty.

Findl Rezat |

2. Enter the maximum number of results to be returned in the Maximum Number to Find box. The
search is case-sensitive.

3. To the right of Search String, select whether the Admin Tool searches for results beginning with
the string or including the string by choosing either “At beginning of login name or full name.” or
“Anywhere in login name or full name.”

-'- Selecting “At beginning of login name or full name.” performs a faster search than selecting

“Anywhere in login name or full name.”
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Click to edit the
setting that
enables this visitor
to add, edit, and
delete lead owner
organizations

170

4. To the right of Search Within, select whether the Admin Tool searches for results from just this
service or from the entire site by choosing either “Current service.” or “Entire site.”

The results appear as the List of Users.

Li=t of U

Izers

Add Llzer

Settings]

S ettings]
Settings]
Settings]
Settings]
Settings]
Settings]
Settings]
S ettings]
S ettings]
S ettings]
Settings]
Settings]
Settings]
Settings]

S ettings]

Frofile

@; Profile

Frofile

Profile

Frofile

Frofile

Profile

Frofile

Frofile

Frofile

Frofile

Frofile

Profile

Frofile

Frofile

Profile

LHEEEEEEEEEEEL

Frofile

Login Mame

ceszar

dawve

evwan
fuzzball
joe

lin

liza
martha
mat
miles
phil
robyn
=ara

sid
suzannah

teri

Marme

Cezar Customer
Lave Enport
Don Ation

Ewan Tuly
Fuzzball White
Joe Vial

Lin Den

Liza Truck
hartha Mareter
hdat Erial

Miles Manager
Fhil Ozophy
Fobyn Resaller
Sara SalesRep
Sid Silicon
Suzannah Sales Manager

Teri Tester

Active

T T T O T S
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5. Click Settings in the row that contains the user account name.

Lagin Name IEd

FPassweord I

“werify Passwaord I

Hare IEd MNorton
Active W
Receive E-mail Alerts I_

[T site Admin

I_ Senvice Admin

Administrative Functions [ FPublishing Centar User

[T Froject Admin
Check to enable this @ead Owaner Admin
visitor to add, edit, and
delete lead owner Select Organization

organizations Find | [rdventech

LU

Select Channels user can administer

Find | FH e

B I

Select Organizations user can administer

Findl

L]

A1

User Template I Business ;I

Select Qualifiers

Findl Lepatment ;I

Industny Type
Language

Fale ;I
Nex‘tl Rezet I

6. Use the left mouse button to select Lead Owner Admin to enable the visitor to add, edit, and
delete lead owner organizations. For example, if the visitor is a sales manager responsible for
lead owner organizations, check this box.

7. Follow the rest of account creation as described in “Editing a visitor’s account” on page 51.
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Setting up a user template for closed-loop process management

You can set up a new or existing user template to put visitors in the appropriate closed-loop process
management access groups.

." For more information on user templates, see “Administering user templates” on page 87.”

To create a new user template that assigns visitors to a closed-loop process management access
group:

1. Click Add User Template at the top of the frame.

Add User Template

User Template Name ISanitatiDn Engineer
Dezcription IThe people who keep things clean
Scripts
Fersanal Frofile IK adventech/scripts/common changeFrofile. jsp IEI
Matching Profile I.-" adventech/scripts/common/changeMatch. j=p IEI
Status & Online 7 Offline
Fage Type IEmponee ;I

Select Qualifiers

Nex‘tl Rezet I

-'- When you save the specifications for the scripts and page types, all existing user accounts
derived from the user template are adjusted accordingly.

In this example we add the user template Sanitation Engineer.
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2. Click Next to go to the second page of the Add User Template form.

on specified
workflow states

Click to give

B Adventech Contractors

visitors with the
user template
permission to
add, edit, and
delete lead
owner
organizations

B Adventech Executive
B Adventech Techie
B Adwentech Wisitor

Guzalifiers
Role Businass Developmeant ﬂ
Contributor
Custamer

Director ;I

p Always b atch This Qualifier

Sawve and Mext I Reset I

3. Use the left mouse button to select Adventech Sales Agents to give visitors with this user
template access to work on leads. Use the left mouse button to select Adventech Sales Managers
to give the visitors with the user template permission to add, edit, and delete lead owner
organizations. All users who are contacts for an owner organization must be in Adventech Sales
Agents; all sales managers must be in Adventech Sales Managers.

h— If you do not load the BVAdvenTech sample application, you are prompted during installation
for the name of your service. This name appears instead of Adventech (MyService Sales Agents
and MyService Sales Managers).

4. Click Save and Next to save your changes to the user template and go to the third page of the
Add User Template form. Click Save to save any further changes to the user template.
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To enable an existing user template to put visitors in the appropriate closed-loop process
management access groups:

1. Click Edit to the left of its name in the User Templates list to change the details of an existing user
template.

Edit User Template

User Template Name ISanitatiDn Engineer
Dezcription IThe people who keep things clean
Scripts
Fersanal Profile Ig’adventechfscriptsfcnmmu:ung’changePerile. EI
Matching Profile I.-" adventech/scripts/common/ changeMatch. j= EI
Status & Online 7 Offline
Fage Type IEmponee ;I

Select Qualifiers

[

Nex‘tl Rezet I
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2. Click Next to go to the second page of the Edit User Template form.

Click to enable

Edit U=ser Template

visitors with the

user template to User Template Sanitation Engineer

work on leads

on specified

workflow states Access Groups

Click to give Bddwerdeeh Contractors

visitors with the BV Adventech Executive

B Adventech Techie

user t_emplate BY Adventech Visitar

permission to

add, edit, and

delete lead Ll

owner

organizations

Guzalifiers
Role Businass Developmeant ﬂ

Contributor
Custamer

Director ll

p Always b atch This Qualifier

Sawve and Mext I Reset I

3. Use the left mouse button to select Adventech Sales Agents to give visitors with this user
template access to work on leads. Use the left mouse button to select Adventech Sales Managers
to give the visitors with the user template permission to add, edit, and delete lead owner
organizations. All users who are contacts for an owner organization must be in Adventech Sales
Agents; all sales managers must be in Adventech Sales Managers.

-'- If you do not load the BVAdvenTech sample application, you are prompted during installation
for the name of your service. This name will appear instead of Adventech.

4. Click Save and Next to save your changes to the user template and go to the third page of the
Edit User Template form. Click Save to save any further changes to the user template.
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Site Maintenance

InfoExchange Portal comes with features that enable you to configure and monitor your site.

The following topics are discussed in this chapter:
o “Introduction,” next
“Administering the filter cache” on page 177
« “Administering the home page cache” on page 179

o “Running InfoExchange Portal reports” on page 180

Introduction

The filter cache lets you set the size of the cache used for storing the qualifiers of content.

The home page cache lets you enable, disable, and set the size of the cache used for recurring text
displayed on a visitor’s home page.

The InfoExchange Portal Admin Tool comes with a series of reports you can run to obtain site
information and statistics.

Administering the filter cache

The filter cache enablers you to store qualifier values for content items either on disk or in memory.
You can set the size of the cache used for storing the qualifiers of content. By using a filter cache you
can speed up performance of your InfoExchange Portal site by not having to look up the qualifiers

on content items multiple in the database each time.

The types of information to be stored in the filter cache are set in the bv1t ol. conf file using the
ep_filter_enabl ed_cnt _types parameter. For example:

ep_filter_enabl ed_cnt _types="ED TORI AL, PRODUCT"
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There are several configuration parameters related to filtering and filter cache.

‘ep_enable_qualifier’ When set to 1, InfoExchange Portal filters based on qualifiers for
channels, programs and content. When set to 0, InfoExchange
Portal does not perform any filtering, and the values of other filter
related parameters will be ignored. In InfoExchange Portal 5.5.0 this
was ‘enable_km_classifiers’. The default value is 0.

‘ep_filter_enabled_cnt_types’ Specifies the content types on which filtering will be applied.
Content types no in this list will not be supported for content-level
filtering. The default value is empty.

‘ep_filter_cache_size’ Specifies the maximum number of content items with qualifiers to
be cached. The default value is 10000.

When the system starts up, the setting specified in these parameters are in effect.

Customers may change the value of ‘ep_filter_cache_size’ at runtime through the InfoExchange
Portal Filter Cache administration page to optimize the performance.

However, any changes through this page only affect the behavior of the running Interaction
Managers. After reboot, the settings in the configuration parameters are effective. If you want to
make the changes permanent, you need to change the settings of the configuration parameters.

Once you have set this variable in the bv1t ol1. conf file, follow these steps to use the InfoExchange
Portal Admin Tool to set the maximum number of content items with qualifiers cached:

1. Select Filter Cache from the left menu. The Filter Cache form appears in the right frame.

Filter Cache

Enahling the Filter Cache speeds up mgponse Hme for site visitors Ay caching the gualifiers that have heen st on
cowhent itess.

Contert Types EDITORIAL, FRODUCT
Enzbled for Filtering

These valves are setinthe bvltol.conf #le vsing the
ep filter enabled cnt types pammeter

Lirnit IlDDDD

MWaximus ruseher of cortent fems with gualifers cached in mesary

Save I Feszet I

2. You may want to Limit the number of content items with qualifiers that can be cached. For
example, if your site has millions of content items, you might not want the filter cache to
consume the memory for the entire site. Set the number of content items with qualifiers that can
be cached in the box to the right of Limit.

3. To undo your changes, click the Reset button; otherwise, click the Save button to save your
change to the filter cache limit.
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Administering the home page cache

The home page cache lets you enable, disable, and set the size of the cache used for recurring items
displayed on a visitor’s home page. Enabling the home page cache speeds up performance of an
InfoExchange Portal site when loading a home page.
The home page cache is modeled after the One-To-One Enterprise persistent request cache:

« Strings are saved to the file system in a directory structure based on a key.

« Strings are retrieved based on a key determined by the application.
Configurable home pages make it easy to add lots of blocks and programs, which in turn make the
home page slower to generate. The home page cache stores the output of programs in blocks in the

home page. When you use the home page cache, this output is stored as text on the file system, in
memory, or in both, so some blocks do not have to be regenerated.

The InfoExchange Portal home page cache differs from the One-To-One Enterprise request cache in
that it stores the text at program and block level rather than at page level.

The following default values are set in the bv1t o1. conf file:

o ep_text_cache_st at us - sets the status of the InfoExchange Portal home page cache. A
value of “0” disables the home page cache; a value of “1” enables it. For example:

ep_text_cache_status="1"

The default value of ep_t ext _cache_st at us is “1”.
« ep_text_cache_l evel -determines how the InfoExchange Portal home page cache is stored:
= A value of “0” indicates only memory is used for the home page cache.

= A value of “1” indicates both system memory and the file system are used for the home
page cache.

= A value of “2” indicates only the file system is used for the home page cache.

ep_text _cache_| evel =" 1"

The default value of ep_t ext _cache_I evel is“1”.

o ep_text_cache_root -theroot directory where the InfoExchange Portal home page cache is
stored. This parameter is required when ep_t ext _cache_| evel issetto “1” or “2”.

ep_text_cache_root="/tnmp"

« ep_text_cache_si ze - the number of text strings allowed to stay in memory. This parameter
is required when ep_t ext _cache_I evel issetto “0” or “1”.

ep_text_cache_si ze="500"

The default value of ep_t ext _cache_si ze is “500”.
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You can also use the InfoExchange Portal Admin Tool to enable the home page cache or set the
maximum of strings stored in memory by following these directions:

1. Select Home Page Cache from the left menu. The Home Page Cache form appears in the right
frame.

Enanling the Home Page Cache speeds up msporse Hae for site visitors Ay stordng moeated!y digpla yed items in

RO,
Stztus & Enabled 7 Disabled
Li mit 500

Wxirus cuseherof shirgs stomd in sresrory

Sawve | Feset |

2. To set the Status of the cache, select Enabled or Disabled.

3. You may want to change the Limit of strings that can be cached. For example, if a home page has
many blocks that rarely change, you might want to increase the home page cache to improve
performance for the site. Set the maximum number of strings that can be cached in the box to
the right of Limit.

4. To undo your changes, select the Reset button; otherwise, select the Save button to save any
changes you have made to the home page cache settings.

Any changes made through the Home Page Cache page at runtime are lost after restarting
InfoExchange Portal. To make changes permanent you must edit the parameters in the
bvilt ol. conf file.

Running InfoExchange Portal reports

The InfoExchange Portal comes with a series of reports that return site information and statistics. To
access these reports, select Reports in the left menu.

Reports

1. List channels, programs, usertemplates or users which hawe a given gualifier walue.

List channels and programs a given user can nawvigate.

List channals with no qualifier set.

List programs with no qualifier set.

Showe all information for a given page type.

List uzertemplates for a given page type.

List users assiqgned to 3 given usertemplate.

=) B B B

List userswho chose 3 given program on their home page.
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The Reports window contains links to the following reports:

1

2.

3.

7.

8.

List channels, programs, user templates or users which have a given qualifier value.
List channels and programs a given user can navigate.

List channels with no qualifier set.

List programs with no qualifier set.

Show all information for a given page type.

List user templates for a given page type.

List users assigned to a given user template.

List users who chose a given program on their home page.

This section describes how to run these reports.

List channels, programs, user templates or users which have a given qualifier value

To run this report:

1

Select “List channels, programs, user templates or users which have a given qualifier value.” The
window for that report appears.

Click Find under Select a Qualifier; a pop-up window appears in which you can view the list of
qualifiers in the service in groups of ten. To find the qualifier you want to retrieve:

a. Enter astring in the Search box to return a list of qualifiers with names that contain the
search string, or leave the search box blank to retrieve all qualifiers. Then click Search.

Or
b. Select a letter under the Search box to retrieve all qualifiers that begin with that letter.
c. Select the radio button next to the qualifier you want to select.

d. Select the Cancel button to close the window without setting a qualifier, or select the Done
button.

The qualifier appears in the Reports window next to the Find button, and a drop-down menu
appears to the right of Qualifier Value.

Use the drop-down menu to select a Qualifier Value.

Use the Scope drop-down menu to determine whether to list Channels, Programs, User
Templates, or Users with the specified qualifier value.

Select the List button to run the report.

List channels and programs a given user can navigate

To run this report:

1

Select “List channels and programs a given user can navigate.” The window for that report
appears.

Click the Find button under Select a User. A pop-up window appears in which you can view the
list of qualifiers in the service in groups of ten. To find a user:
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a. Enter all or part of the user name or login name of the visitors you want to find in the User
Name box. To list all the user accounts, leave the User Name field empty.

b. Enter the maximum number of results to be returned in the Maximum Number to Find box.
The search is case-sensitive.

c. To the right of Search String, select whether the Admin Tool searches for results beginning
with the string or including the string by choosing either “At beginning of login name or full
name.” or “Anywhere in login name or full name.”

d. Use the left mouse button to select one of the visitors listed.
e. Click Find.
f. Select the Done button to return to the Reports page.

The user name appears in the Reports window next to the Find button.
3. Select the List button to run the report.
The results are a list of top-level channels you can navigate to see the channels and programs this
visitor can see.
List channels with no qualifier set

To run this report, select “List channels with no qualifier set” The results for that report appear in
groups of ten. You can edit or delete any channel listed using the [Edit] and [Delete] links,
respectively, to the left of the channel name.

h— See “Administering channels” on page 28 for information on how to edit or delete a channel.

List programs with no qualifier set
To run this report, select “List programs with no qualifier set” The results for that report appear in
groups of ten. You can edit or delete any program listed using the [Edit] and [Delete] links,
respectively, to the left of the program name.

-" See “Administering programs” on page 44 for information on how to edit or delete a program.

Show all information for a given page type
To run this report:
1. Select “Show all information for a given page type” The window for that report appears.
2. Use the drop-down menu to select a Page Type.
3. Select the Show button to run the report.
The results show the Page Type Name, Home Page Script, Number of Columns in Home Page, and
Number of Entries in Required Blocks, followed by a table listing the blocks that comprise the page
type. You can edit or delete any block from the page type using the [Edit] and [Delete] links,

respectively, to the left of the block name.

h— See “Administering home page types” on page 69 for information on how to edit or delete a
home page block.
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List user templates for a given page type
To run this report:
1. Select “List user templates for a given page type.” The window for that report appears.
2. Use the drop-down menu to select a Page Type.
3. Select the List button to run the report.
The results are a list of user templates in groups of ten. You can edit or delete any user template
listed using the [Edit] and [Delete] links, respectively, to the left of the user template name.
List users assigned to a given user template
To run this report:
1. Select “List users assigned to a given user template.” The window for that report appears.
2. Use the drop-down menu to select a User Template.
3. Select the List button to run the report.

The results are a list of user accounts in groups of ten. You can edit the user account settings or
profile using the [Settings] and [Profile] links, respectively, to the left of the user name.

h— See “Administering user accounts” on page 109 for information on how to edit a visitor’s
[Settings] or [Profile].

List users who chose a given program on their home page
To run this report:

1. Select “List users who chose a given program on their home page.” The window for that report
appears.

2. Click the Find button under Select a Program. A pop-up window appears in which you can view
the list of programs in the service. To find a program:

a. Enter all or part of the name of the program you want to find in the Program Name box. To
list all programs, leave the Program Name field empty. The search is case-insensitive.

b. Enter the maximum number of results to be returned in the Maximum Number to Find box.
c. Use the left mouse button to select one of the programs listed.
d. Select the Done button to return to the Reports page.

The program name appears in the Reports window next to the Find button.
3. Select the List button to run the report.

The results are a list of user accounts in groups of ten. You can edit the user account settings or
profile using the [Settings] and [Profile] links, respectively, to the left of the user name.

-" See “Administering user accounts” on page 109 for information on how to edit a visitor’s
[Settings] or [Profile].
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Command Line Utilities

This chapter describes the features and usage of command line utilities used in administering
InfoExchange Portal. The utilities discussed in this chapter are:

« “The content purge utility” on page 185
o “The bulk loader utility” on page 186
“Qualifier cache utilities” on page 209

“Setting qualifiers on content items in a content type” on page 210

The content purge utility

The km_pur ger utility cleans up obsolete content bookmarks, such as bookmarks of visitors and
user templates, obsolete product references, and obsolete alert specs on content items. When visitors
delete content items from a content table through the One-To-One Command Center or through
other applications, the bookmarked references to those content items become obsolete. Also, the
references to these content items in the BV_EP_PRQJ_PRCD table become obsolete, and the alert
specs on these content items become obsolete.

Over time, the bookmark tables BV_KM_SUBSCRI BED and BVY_KM SUB_DEFAULTS could end up
with many obsolete content bookmarks. Also, table BV_EP_PRQOJ_PROD could end up with many
obsolete product references, and table BV_ALERT_SPEC could end up with many obsolete alert
specifications. Administrators can run this program to clean up the obsolete entries in these tables.

To remove entries in these tables that correspond to deleted content items, use the utility $BV1TOL/
bi n/ km_pur ger. The syntax of this utility is:

% $BV1TOL/ bi n/ km purger [-h] service

where the - h option prints the usage message and ser vi ce is the name of the service.
You can run km_pur ger from the UNIX command line or enter it into cr ont ab.

For example, to remove obsolete entries in the above tables of the BV Adventech service, enter:

% $BV1TOL/ bi n/ km_pur ger Advent ech

h— It is safe to run the km_pur ger utility when there are no obsolete entries.

The km_pur ger utility does not depend on the session manager, but it does require One-To-One
Enterprise to be running.
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The bulk loader utility

Use the bulk loader (km_| oader) utility to load large amounts of data into InfoExchange Portal at
once. Unless you specify otherwise, km | oader flushes the cache in all running Interaction
Managers after loading data.

Running the

186

bulk loader utility
The command to use km | oader is:

$ $BVAITOL/ bi n/ km | oader [-v] [-f] [-s start_action ] [-n actions
]data_file

where:

-V is the flag for verbose mode.

-f is the flag for “fast” mode; use only when the Interaction Manager is down.
Running km | oader with this option turns off the flushing of the cache.

start_action is an integer with value one or greater that specifies the action in the data file where
km_loader starts to execute. For value N, km_| oader skips the first N-1 actions in
the data file and starts executing from the Nth action. If the - n option is not
present, km | oader executes actions to the end of the file.

actions is an integer with value 1 or greater that specifies the number of actions to execute.
For value N, km_| oader starts from where the - s option specifies (if present) or
from the first action in the data file until N actions are executed or the end of the
data file is reached, whichever comes first.

data_file is the name of the file containing the actions and data.

For example, to execute only the third action in the file | oad. dat , the command is:

km | oader -s 3 -n 1 | oad. dat

To execute only the third and fourth actions in the file | oad. dat , the command is:

km | oader -s 3 -n 2 | oad. dat

To execute from the third action to the end of the file | oad. dat , the command is:

km | oader -s 3 | oad. dat

To execute only the first three actions in the file | oad. dat , the command is:

km | oader -n 3 | oad. dat

h— Running the km | oader utility in “fast” mode (using the - f option) causes your data to load
more quickly because it turns off the flushing of the cache.
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CAUTION If you are using a non-English character set, make sure you use the same character set
used by One-To-One Enterprise when preparing the data for InfoExchange Portal. Using
different character sets causes errors.

Formatting the bulk loader utility data file

The data file for km_| oader consists of a sequence of actions. Each of these actions has an action

keyword followed by one or more parameters in the format:

action paraneter paraneter

par anet er

The number of parameters varies depending on the action.

Lines starting with ‘#’ are considered comments and are ignored; space, newline, and tab are

separators.

Quoted strings are strings that must be enclosed in double quotes (as opposed to single quotes).

For an example of a bulk loader data file, see:

$BVLITOL/ er m app/ exanpl es/ advent ech_dat a/ kwa_obj / km | oad_kwa_obj . dat .

Actions supported by the bulk loader utility

The following actions are supported by km | oader :

AddBlock

AddPageType

AddProgramType
AddQualValsToChannel
AddQualValsToProgram
AddQualValsToUserTemplate
BookmarkChannels
BookmarkPrograms
DeleteChannel

DeleteProgram

DeleteQualifier
RemoveQualifierFromChannel
RemoveQualifierFromProgram
RemoveQualifierFromUserTemplate
RemoveQualValsFromContent
RemoveQualValsFromUser
SetDefaultBookmarkedChannels
SetDefaultBookmarkedPrograms
SetProgramOrder
SetQualValsForChannel

AddChannel

AddProgram
AddQualifierValues
AddQualValsToContent
AddQualValsToUser
AddUserTemplate
BookmarkContents

DeleteBlock

DeletePageType
DeleteProgramType
DeleteUserTemplate
RemoveQualifierFromContent
RemoveQualifierFromUser
RemoveQualValsFromChannel
RemoveQualValsFromProgram
RemoveQualValsFromUserTemplate
SetDefaultBookmarkedContents
SetParentChannelsForProgram
SetQualifier
SetQualValsForContent
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SetQualValsForProgram SetQualValsForUser
SetQualValsForUserTemplate UnbookmarkChannels
UnbookmarkContents UnbookmarkPrograms

This section describes the syntax and use of these actions.

AddBlock
Defines a new block.
Syntax AddBl ock service bl ock_nane bl ock_type page_type_name ’'{’ program program
program’}’
Parameter Description
service quoted string
block_name guoted string
block type quoted string; either “REQUIRED”, “OPTIONAL”, or “DEFAULT"
page_type_name guoted string; name of the page type to which the block belongs
program quoted string; program name
AddChannel
Adds a channel.
Syntax AddChannel service channel _nanme status description parent_channel _path

channel _nmanager _nanme channel _nanager _enai | channel _page_type
channel _page_path

Parameter Description
service quoted string
channel_name guoted string
status quoted string; either “ONLINE” or “OFFLINE”
description guoted string
parent_channel_path quoted string; full path, “ “ indicates no parent channel
channel_manager_name guoted string
channel_manager_emalil quoted string
channel_page_type quoted string; either “SCRIPT” or “URL”
channel_page_path quoted string

188 BroadVision, Inc



Chapter 5 Command Line Utilities
The bulk loader utility

AddPageType

Define a new configurable home page type.

Syntax AddPageType servi ce page_type_nane display_script maxi num col ums
itens_for_required_bl ock
Parameter Description
service quoted string
page_type_name quoted string
display_script quoted string; path to the home page script relative to the script root
maximum columns number; maximum numer of columns
items_for_required_block number; maximum number of items displayed in each program of each
required block in the page type
AddProgram
Adds a program into the database.
Syntax AddPr ogram servi ce program nanme status description programtype

i ncl ude_subcat egory show only_readabl e program src_type program src_nane
program src_content_type program nmanager_nanme program rmanager _enai |
program page_type path_of program page enbed_script_path

publ i sh_script_path publish_category intcoll intcol2 intcol3 strcoll
strcol 2 strcol 3 cacheabl e ti meout

Parameter Description

service quoted string

program_name quoted string

status

description
program_type
include_subcategory
show_only_readable
program_src_type
program_src_name

program_src_content_type

program_manager_name
program_manager_email
program_page_type
path_of_program_page
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quoted string; either “ONLINE” or “OFFLINE”

quoted string

quoted string; program type name

quoted string; either “YES” or “NO”

quoted string; either “YES” or “NO”

quoted string; either “RULE SET”, “CATEGORY”, or “CONTENT”
quoted string; rule set name, path of category, or content name

quoted string; content type name; see also content_type of
AddProgramType action

guoted string
quoted string
quoted string; either “SCRIPT” or “URL"

quoted string; path relative to the script root of the page script for
the program
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Parameter

Description

embed_script_path

publish_script_path

publish_category

quoted string; path of the embedded block script relative to the
script root

quoted string; path of the Publishing Center script relative to the
script root

quoted string; full path of the Publishing Center category

intcoll additional integer parameter for the page or block scripts

intcol2 additional integer parameter for the page or block scripts

intcol3 additional integer parameter for the page or block scripts

strcoll quoted string; additional text parameter for the page or block scripts
strcol2 quoted string; additional text parameter for the page or block scripts
strcol3 quoted string; additional text parameter for the page or block scripts
cacheable integer; a value of “1” if cacheable, otherwise “0”

timeout integer; seconds until timeout (option when cacheable=0)

AddProgramType

Syntax

190

Add a program type into the database.

AddPr ogranType service programtype_name description content_type

rul e_set_category

Parameter

Description

service
program_type_name
description
content_type

rule_set_category

quoted string
quoted string
quoted string

quoted string of content type name, for example, “PRODUCT", “AD",
“EDITORIAL”

quoted string; full path of the category
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AddQualifierValues

Defines new values for a qualifier. If the given qualifier does not exist, create a new one with values.
If one does exist, add the new qualifier values to the existing qualifier. When adding qualifier values
to the existing qualifer, the qualifier values that already exist in the qualifier will be ignored. It also
invalidates all entries in user qualifer cache and content qualifier cache in a service.

Syntax AddQual i fierVal ues service qualifier '{' value user_settable val ue
user_settable ... value user_settable }’
Parameter Description
service guoted string; service name
qualifier guoted string; qualifier name
value quoted string; qualifier value name
user_settable integer; a value of “1” indicates the qualifier can be set by the visitor, a

value of “0” indicates otherwise.

AddQualvalsToChannel

Adds the specified qualifier values to the existing channel qualifier value settings. Qualifier values
that have already been set on the channel will be ignored. It also invalidates the channel entry in the
content qualifier cache.

Syntax AddQual Val sToChannel service channel recursiveFlag '{’

qualifier "{’ value value ... value '}’

qualifier "{* value value ... value '}’

qualifier "{’ value value ... value '}’

l } ’

Parameter Description

service guoted string; service name

channel quoted string; full path of channel

recursiveFlag integer; a value of “1” means apply changes to all subchannels of this
channel, otherwise set to “0”

qualifier quoted string; qualifier name

value quoted string; qualifier value name
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AddQualVvalsToContent

Adds the specified qualifier values to the existing qualifier value settings for the content item.
Qualifier values that have already been set on the content item will be ignored. It also invalidates the
content item entry in the content qualifier cache.

Syntax AddQual Val sToCont ent service content_type content_nane ' {’

qualifier "{’ value value ... value '}’

qualifier " {’* value value ... value '}’

qualifier "{’ value value ... value '}’

l } ’

Parameter Description
service guoted string; service name
content_type quoted string; content type name. See “AddProgramType” for a list of
valid content types.

content_name quoted string; content name

qualifier quoted string; qualifier name

value quoted string; qualifier value name
AddQualVvalsToProgram

Adds the specified qualifier values to the existing qualifier value settings of the program. Qualifier
values that have already been set on the program will be ignored. It also invalidates the program
entry in the content qualifier cache.

Syntax AddQual Val sToProgram servi ce program’{’
qualifier '{’ value value ... value '}’
qualifier '{’ value value ... value '}’
qualifier " {’ value value ... value '}’
'y
Parameter Description
service quoted string; service name
program quoted string; program name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
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AddQualValsToUser

Adds the specified qualifer values to the user’s existing qualifier value settings. Qualifier values that

have already been set on the user will be ignored. It also invalidates the user entry in the user
qualifier cache.

Syntax AddQual Val sToUser service user '{’
qualifier "{’ value value ... value '}’
qualifier " {’* value value ... value '}’
qualifier "{’ value value ... value '}’
"y
Parameter Description
service quoted string; service name
user quoted string; user name
qualifier quoted string; qualifier name
value quoted string; qualifier value name

AddQualValsToUserTfemplate

Adds the specified qualifer values to the existing qualifier value settings for the user template.
Qualifier values that have already been set on the user template will be ignored. It also invalidates
the user template entry in the content qualifier cache.

Syntax AddQual Val sToUser Tenpl ate service user_tenplate ' {’
qualifier " {’* value value ... value '}’
qualifier " {* value value ... value '}’
qualifier *{’ value value ... value '}’
"y

Parameter Description

service quoted string; service name
user_template quoted string; user template name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
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AddUserTemplate

Adds a user template into the database.

Syntax AddUser Tenpl at e service user_tenpl ate_nane description '{’
access_group_|I D access_group_ID ... '}’ personal _profile_page
mat chi ng_profil e_page page_type_nane

Parameter

Description

service
user_template_name
description
access_group_ID

personal_profile_page
matching_profile_page
page_type_name

guoted string; service name
guoted string; name of user template
guoted string

number; access group ID. Valid values are the result of the query “select
GROUP_ID from BV_CP_ACCESS_GROUP where
NAME=group_name”

quoted string; path from script_root to script for editing personal profile

quoted string; path from script_root to script for editing matching profile
quoted string

BookmarkChannels

Adds a list of channels as bookmarked channels for a visitor.

Syntax Bookmar kChannel s service user_nane '{’ channel channel ... channel '}’

Parameter

Description

service

quoted string

user_name quoted string; visitor’'s login name (user alias)
channel quoted string; full path of channel
BookmarkContents

Adds a list of content items as bookmarked content items for a visitor.

Syntax Booknar kCont ent s servi ce user_name content _type '{’ content content
content '}’
Parameter Description
service quoted string
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Parameter Description
user_name quoted string; visitor’s login name
content_type quoted string; content type name
see AddProgramType for valid content type names
content quoted string; content name (key)
BookmarkPrograms

Syntax

DeleteBlock

Syntax

Adds a list of programs as bookmarked programs for a visitor.

Bookmar kPrograns service user_nanme '{’ programprogram... program’}’
Parameter Description

service quoted string

user_name quoted string; visitor’s login name

program quoted string; program name

Deletes a block from a page type. This action also removes all references to this block in the user
profile tables.

Del et eBl ock service bl ock_name page_type_name

Parameter Description
service quoted string
block_name quoted string
page_type_name guoted string; name of the page type containing the block

DeleteChannel

Syntax

Deletes a channel and its subchannels in a service.

Del et eChannel service channel nane

Parameter Description

service quoted string
channel_name quoted string; full path
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DeletePageType

Deletes a configurable home page type. This action also deletes all the blocks of this page type and

cleans up references to these blocks in the user profile tables. This action fails when the page type to
be deleted is in use.

Syntax Del et ePageType servi ce page_type_nane
Parameter Description
service quoted string
page_type_name quoted string

DeleteProgram

Deletes a program in a service.

Syntax Del et eProgram servi ce program namne
Parameter Description
service quoted string
program_name guoted string

DeleteProgramType

Deletes a program type in a service. This action fails when the program type to be deleted is in use.

Syntax Del et ePr ogranilype servi ce programtype_nane
Parameter Description
service quoted string
program_type_name quoted string
196
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DeleteQualifier

Deletes a qualifier in a service. It also cleans up references to the qualifier from channels, programs,
visitors, user templates, and content items.

Syntax Del eteQualifier service qualifier
Parameter Description
service quoted string; service name
qualifier quoted string; qualifier name

DeleteUserTemplate

Deletes a user template in a service. This action fails when the user template to be deleted is in use.

Syntax Del et eUser Tenpl at e servi ce user_tenpl ate_nane
Parameter Description
service quoted string
user_template_name guoted string

RemoveQualifierfromChannel

Removes the specified qualifier from the channel's qualifier value settings. Qualifiers not set on the
channel are ignored. This function also invalidates the channel's entry in the content qualifier

cache.
Syntax RermoveQual i fi er FronChannel service channel qualifier recursive_flag
Parameter Description
service quoted string; service name.
channel quoted string; full path.
qualifier quoted string; qualifier name.
recursive_flag either “1” to have the changes apply all subchannels of the specified

channel, or “0” to only have the changes apply to the parent channel.
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RemoveQualifierfromContent

Syntax

Removes the specified qualifier from the content item’s qualifier value settings. Qualifiers not set on

the content item are ignored. This function also invalidates the content item’s entry in the content
qualifier cache.

RenmoveQual i fi er FronContent service content_type content_nanme qualifier

Parameter Description
service guoted string; service name
content_type guoted string; content type name. See “AddProgramType” for a list of
valid content types.
content_name quoted string; content name
qualifier quoted string; qualifier name

RemoveQualifierFfromProgram

Syntax

Removes the specified qualifier from the program’s qualifier value settings. Qualifiers not set on the

program are ignored. This function also invalidates the program’s entry in the content qualifier
cache.

RenmoveQual i fi er FronProgram servi ce program qualifier

Parameter Description
service quoted string; service name
program guoted string; program name
qualifier quoted string; qualifier name

RemoveQualifierFromUser

Syntax

198

Removes the specified qualifier from the user’s qualifier settings. Qualifiers not set on the user are
ignored. This function also invalidates the user account’s entry in the content qualifier cache.

RenmoveQual i fi er Fronlser service user qualifier

Parameter Description
service quoted string; service name
user quoted string; user name
qualifier quoted string; qualifier name
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RemoveQualifierFfromUserTemplate

Removes the specified qualifier from the user template’s qualifier settings. Qualifiers not set on the
user template are ignored. This function also invalidates the user template’s entry in the content
qualifier cache.

Syntax RemoveQual i fi er Fronlser Tenpl at e service user_tenplate qualifier
Parameter Description
service quoted string; service name
user_template quoted string; user template name
qualifier quoted string; qualifier name

RemoveQualValsFromChannel

Removes the specified qualifier values from the channel's qualifier value settings. Qualifier values
not set on the channel are ignored. This function also invalidates the channel's entry in the content
qualifier cache.

Syntax RenmoveQual Val sFronChannel service channel recursive_flag '{’

qualifier " { value value ... value '}’

qualifier *{’ value value ... value '}’

qualifier "{’ value value ... value '}’

1 } ’

Parameter Description

service quoted string; service name.

channel quoted string; full path.

recursive_flag either “1” to have the changes apply all subchannels of the specified
channel, or “0” to only have the changes apply to the parent channel.

qualifier quoted string; qualifier name.

value quoted string; qualifier value name.
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RemoveQualValsFromContent

Removes the specified qualifier values from the content item’s qualifier value settings. Qualifier
values not set on the content item are ignored. This function also invalidates the content item’s
entry in the content qualifier cache.

RenoveQual Val sFronmCont ent service content_type content_nane ’'{’

qualifier '{’ value value ... value '}’
qualifier '{’ value value ... value '}’
qualifier '{’ value value ... value '}’
"y
Parameter Description
service guoted string; service name
content_type guoted string; content type name. See “AddProgramType” for a list of
valid content types.
content_name quoted string; content name
qualifier quoted string; qualifier name
value quoted string; qualifier value name

RemoveQualValsFromProgram

Syntax

Removes the specified qualifier values from the program’s qualifier value settings. Qualifier values
not set on the program are ignored. This function also invalidates the program’s entry in the
content qualifier cache.

RenoveQual Val sFronProgram servi ce program’{’

qualifier "{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier '{’ value value ... value '}’
) } y
Parameter Description
service quoted string; service name
program quoted string; program name
qualifier quoted string; qualifier name
value quoted string; qualifier value name

RemoveQualValsFromUser
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Removes the specified qualifier values from the user’s qualifier value settings. Qualifier values not
set on the user are ignored. This function also invalidates the user account’s entry in the content
qualifier cache.
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qualifier *{' value value ...

e

Parameter

RenoveQual Val sFronJser
qualifier "{’ value value ...
qualifier "{’ value value ...

Chapter 5 Command Line Utilities

servi ce user ’{’

val ue '}’
val ue '}’
val ue '}’

Description

The bulk loader utility

service
user
qualifier

value

quoted string; service name
quoted string; user name
quoted string; qualifier name

quoted string; qualifier value name

RemoveQualValsFromUserTemplate

Removes the specified qualifier values from the user template’s qualifier value settings. Qualifier

values not set on the user template are ignored. This function also invalidates the user template’s
entry in the content qualifier cache.

Syntax

RenoveQual Val sFromJser Tenpl ate service user_tenplate ' {’

qualifier "{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier '{’ value value ... value '}’
Parameter Description
service

user_template
qualifier

value

quoted string; service name
quoted string; user template name
quoted string; qualifier name

quoted string; qualifier value name

SetDefaultBookmarkedChannels

Sets a list of channels as default bookmarked channels for a user template in a service. This action
overwrites any existing default bookmarked channels for the specified user template.
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Syntax Set Def aul t Bookmar kChannel s service user_tenplate_nane '{’ channel channel
channel '}’
Parameter Description
service quoted string
user_template_name quoted string; user template name
channel quoted string; full path of channel

SetDefaultBookmarkedContents

Sets a list of content items as default bookmarked content items for a user template in a service. This
action overwrites any existing default bookmarked content items for that user template.

Syntax Set Def aul t Booknmar kCont ent s servi ce user_tenpl ate_nane content _type ' {’
content content ... content '}’
Parameter Description
service quoted string
user_template_name quoted string; user template name
content_type quoted string of content type name, for example, “PRODUCT",
“AD”, “EDITORIAL"
content quoted string; content name (key)

SetDefaultBookmarkedPrograms

Sets a list of programs as default bookmarked programs for a user template in a service. This action
overwrites any existing default bookmarked programs for that user template.

Syntax Set Def aul t Bookmar kedPr ogr ans servi ce user_nane '{’ program program ...
program’}’
Parameter Description
service quoted string
user_name quoted string; visitor’s login name
program quoted string; program name

SetParentChannelsForProgram

Sets the parent channels for a program.
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Syntax Set Par ent Channel sFor Program servi ce programnanme '{' parent_channel
parent _channel ... '}’
Parameter Description
service quoted string
program_name quoted string
parent_channel quoted string; full path
SetProgramOrder

Sets the display order of a program in a channel.

Syntax Set Progranmr der service program nanme parent_channel display_order
Parameter Description
service quoted string
program_name quoted string
parent_channel quoted string; full path
display_order numeric value; starts at 1
SetQualifier

Sets the values of a qualifier. If the named qualifier exists, the existing one is replaced with the new
data and all references to the qualifier values of the old qualifier are removed from all channels,

programs, user accounts, user templates, and content items. If the named qualifier does not exist, a
new qualifier is created.

Syntax SetQualifier service qualifier_name '{' value user_settable val ue
user_settable ... value user_settable' }’
Parameter Description
service quoted string
qualifier_name quoted string
editable whether editable by the visitor; “YES” or “NO”
value quoted string; qualifier value name
user_settable integer; a value of “1” indicates the qualifier can be set by the visitor,

a value of “0” indicates otherwise.
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SetQualValsForChannel

Sets qualifier values for a channel in a service. This action overwrites any existing qualifier values
set for the channel.

Syntax Set Qual Val sFor Channel service channel recursiveFlag '{’
qualifier '{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier " {* value value ... value '}’
l } L
Parameter Description
service guoted string; service name
channel quoted string; full path
recursiveFlag integer; a value of “1” means apply changes to all subchannels of this
channel, otherwise set to “0”
qualifier guoted string; qualifier name
value quoted string; qualifier value name
SetQualValsForContent
Sets qualifier values for a content item in a service. This action overwrites any existing qualifier
values set for the content item.
Syntax Set Qual Val sFor Cont ent service content_type content_nane ' {’
qualifier '{’ value value ... value '}’
qualifier '{' value value ... value '}’
qualifier '{’ value value ... value '}’
l } ’
Parameter Description
service guoted string; service name
content_type guoted string; content type name. See “AddProgramType” for a list of
valid content types.
content_name quoted string; content name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
SetQualValsForProgram
Sets qualifier values for a program in a service. This action overwrites any existing qualifier values
set for the program.
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Syntax Set Qual Val sFor Program servi ce program’{’
qualifier *{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier '{’ value value ... value '}’
1 } y
Parameter Description
service quoted string; service name
program guoted string; program name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
SetQualValsForUser

Sets qualifier values for a user account in a service. This action overwrites any existing qualifier
values set for the user account.

Syntax Set Qual Val sFor User service user ’'{’
qualifier *{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier '{’ value value ... value '}’
'y
Parameter Description
service quoted string; service name
user quoted string; visitor’s login name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
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SetQualValsForUserTemplate

Sets qualifier values for a user template in a service. This action overwrites any existing qualifier
values set for the user template.

Syntax Set Qual Val sFor User Tenpl ate service user_tenplate ' {’
qualifier '{’ value value ... value '}’
qualifier "{’ value value ... value '}’
qualifier " {* value value ... value '}’
l } L
Parameter Description
service guoted string; service name
user_template quoted string; user template name
qualifier quoted string; qualifier name
value quoted string; qualifier value name
UnbookmarkChannels

Removes a list of channels as bookmarked channels for a visitor.

Syntax Unbooknmar kChannel s servi ce user_nanme '{’ channel channel ... channel '}’
Parameter Description
service quoted string
user_name quoted string; visitor’s login name
channel quoted string; full path of channel
UnbookmarkContents

Removes a list of content items as bookmarked content items for a visitor.

Syntax Unbookmar kCont ents servi ce user_nanme content _type '{’ content content
content '}’
Parameter Description
service quoted string
user_name quoted string; visitor’s login name
content_type quoted string; content type name

see AddProgramType for valid content type names
content quoted string; content name (key)
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UnbookmarkPrograms

Removes a list of programs as bookmarked programs for a visitor.

Syntax Unbooknmar kPrograns service user_nanme '{’ program program ... program’}’
Parameter Description
service quoted string
user_name quoted string; visitor’s login name
program quoted string; program name
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Dependencies when loading data

Some actions are dependent upon other actions when you are loading data. The following charts
show which actions have prerequisite actions, with the prerequisite actions on the left.

—BookmarkPrograms«@——UnbookmarkPrograms
—DeleteProgranT<@———————DeleteProgramType

AddProgramType ~<@——AddProgranT—
—SetProgramOrder

—SetParentChannelsForProgram

——BookmarkChannels ~@——UnbookmarkChannels

AddChanne| g DeleteChannel
ddUserTempl —DeleteUserTemplate
AddUserTemplate g ——SetDefaultBookmarkedChannels
——SetDefaultBookmarkedContents
AddPageType g DeletePageType L__SetDefaultBookmarkedPrograms
——AddBlock--e——————  DeleteBlock

BookmarkContents ~«@———UnbookmarkContents

——AddQualValsToChannel -—RemoveQualifierFromChannel

L AddQualValsToContent ~g—RemoveQualifierFromContent

L AddQualValsToProgram ~ag—RemoveQualifierFromProgram

L AddQualValsToUser ~ag—RemoveQualifierFromUser

L AddQualValsToUserTemplate qg—RemoveQualifierFromUserTemplate
SetQualifier -egg—————~——AddQualifierValues

L____DeleteQualifier

L SetQualValsForChannel ~—RemoveQualValsFromChannel
—— SetQualValsForContent -§—RemoveQualValsFromContent
—— SetQualValsForProgram ~ag—RemoveQualValsFromProgram
—— SetQualValsForUser -—RemoveQualValsFromUser

L SetQualValsForUserTemplate -a—RemoveQualValsFromUserTemplate

208 BroadVision, Inc



Chapter 5 Command Line Utilities
Qualifier cache utilities

Qualifier cache utilities

InfoExchange Portal comes with two sample JavaScript files located in the directory $BV1TOL/
know edge/ adnmi n/ scri pt s that dump the qualifier caches, including the filter cache (dunp. j s)
and load the qualifier caches, including filter cache (I oad. j s). You can use the cache warmup
utility that ships with One-To-One Enterprise samples to run these scripts. The

BVI _Cont ent Manager : : dunpcache net hod is described in the BroadVision One-To-One
Enterprise Application Programmer’s Reference.

One-To-One Enterprise includes a set of sample scripts for using dunpcache() and
cachewar nup() . The sample scripts and a README file are located in:

$BV1TOL/ sanpl es/ cache_war mup

Follow the directions in the README file in $BV1TOL/ sanpl es/ cache_war nup but replace the
| oad. j s and dunp. j s files with the ones from $BV1TOL/ knowl edge/ adm n/ scri pts.

If you have a large, high traffic site, dumping the qualifier caches to a file before shutting down the
IMs, and loading qualifier caches from a file after bringing up the IMs will improve the performance
when navigating through channels, programs, and content.

-" You must have the System_Admin role to run these scripts. See the Content, Profiles and
Personalization chapter in the BroadVision One-To-One Enterprise Overview for information about
visitor roles.

Dumping the qualifier cache to a file

InfoExchange Portal caches qualifiers for channels, programs, and content as visitors navigate the
site and view channels, programs, and content. While running the Interaction Manager, the
One-To-One Enterprise system administrator can use the command line utility cwar mup to save the
IDs of the items in the cache to a dump file.

To dump the data in the qualifier cache to a file, enter:

cwar mup downl oad -dunp path
-script $BVATOL/ know edge/ admi n/ scri pts/dunp.js

-user iepadnin [-application appNane] [-service servi ceName>
where:
pat h The path to a file where the dumped data will be stored.
appNane The IM application name.
servi ceName Name of the current service. For example, Adventech.

Loading the

qualifier cache from a file

The next time the Interaction Manager is shutdown and then restarted, the One-To-One Enterprise
system administrator can use the cwar nmup utility to load the qualifier caches (including the filter
cache) using the IDs in the dump file.
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To load the qualifier cache from a file that was created by the cwar mup downl oad script, enter:

cwar mup upl oad
-script $BVATOL/ know edge/ admi n/ scripts/load.js
-dunp path -user iepadmn [-application appNane]

where:
pat h The path to a file where the dumped data will be stored.
appNane The IM application name.

Setting qualifiers on content items in a content type

To configure your site so you can set qualifiers on content items in a content type, you must do the
following:

1. Add your content type to the end of the parameterep_fil t er _enabl ed_cnt _t ypes in the
bv1t ol. conf file. For example:

ep_filter_enabl ed_cnt_types="ED TORI AL, PRODUCT, EP_LEAD'

2. Run the utility add_qv_I| i st _t abl e located in the dbschema directory. The syntax is:

add_qv_list_table service content_type content_nane

where:
service Service name if the content type is service-specific, otherwise it
must be set to ALL_STORE.
cnt _type Content type ID, for example, “2” for EDITORIAL or “301” for
KM_PROGRAM.
cnt _nane Content type name, for example, "EDITORIAL” or
“KM_PROGRAM”.
For example:

add_qv_list_table “ALL_STORE" 308 “EP_LEAD’

3. If the Interaction Manager and One-To-One Enterprise servers are running, shut them down
and restart them for the configuration changes to take effect.

% $BVLTOL/ bi n/i ngr _conf -a stop
% $BVITOL/ bi n/ bvconf shut down

% $BVLTOL/ bi n/ bvconf execute

% $BVLTOL/ bi n/i ngr_conf -a start
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Getting Technical Support

Technical Support services are provided on an annual basis to BroadVision customers. A standard
90-day warranty is also provided with all software.

If you experience problems in using any of BroadVision’s software products, contact BroadVision’s
World-wide Customer Support Organization for assistance. Registered customers who have a login
name and password can report problems via BroadVision’s Web site wawv. br oadvi si on. com On
the Web site you can access support-related technical information, report problems, and track report
status and responses on the Problem Reports pages. To request a login, please contact your
BroadVision Account Representative.

The Web site is the preferred method of reporting problems; however, if necessary you can report
problems via e-mail to bvhel p@r oadvi si on. com Please be sure to include the case ID when
communicating via e-mail.

Information on how to contact Customer Support offices by telephone can be found on the
BroadVision Web site.

Support for Third-Party Software Products

To allow for complete testing, BroadVision certifies BroadVision One-To-One products against the
versions of third-party products that are released and available sufficiently in advance of the
software release date. This often means that third-party vendors release new versions of their
products prior to the next release of the BroadVision software. While BroadVision would prefer that
customers use the tested and certified software versions, we also understand that customers will
occasionally want or need to use these new versions of third-party products. As long as the vendor
guarantees forward compatibility, One-To-One products should work on these new versions.

BroadVision will usually test and certify these newer versions of third-party products in the next
product release. This can be a good indicator that the newer versions will work with the previous
release. In exceptional cases BroadVision may determine that the newer version of a third-party
product cannot be used because it fails in some way during the testing cycle. In this case we will
continue to certify the older version.

BroadVision will support customers who use newer versions of third-party products by working
with the customer to resolve compatibility problems with the third-party vendor. BroadVision will
also consider, at our option, developing and releasing minor fixes for our products in order to
resolve problems with new versions of third-party products.
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