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Introduction

This manual provides Java, JavaScript and C++ developers with the information necessary to
customize and extend BroadVision InfoExchange Portal. BroadVision InfoExchange Portal allows
you to create views of your site that can be dynamically selected based on relevance to each site
visitor.
BroadVision InfoExchange Portal includes the following:

« aJava component interface

o alJavaScript component interface

o aweb-based administration tool

« the BVAdvenTech sample application
This chapter describes the concepts and features, as well as an overview on how to use the
application programming interface (API) for BroadVision InfoExchange Portal.
The following topics are discussed in this chapter:

« “BroadVision InfoExchange Portal overview,” next

« “BroadVision InfoExchange Portal concepts” on page 8

« “The BVAdvenTech sample application” on page 17

+ “Related documentation” on page 18

BroadVision InfoExchange Portal overview

InfoExchange Portal helps you create views of your site that can be dynamically selected based on
relevance to each site visitor. BroadVision InfoExchange Portal also provides functionality to
enhance the relationship between a host enterprise, its customers, and its partners. Based on
qualifiers, organizations, and other settings in the visitor’s user account, using InfoExchange Portal
you can:

« personalize the information delivered to each visitor
« create multiple, flexible channels to distribute the right information to the right recipients
« deliver information automatically to visitors entitled to receive it

« reduce the cost of supplying partners and customers with real-time information through
distributed publishing with centralized controls

« automate business processes, such as managing and tracking leads

« improve employee productivity by providing easy access to relevant and timely content

InfoExchange Portal Developer’s Guide 7



Chapter 1 Introduction
BroadVision InfoExchange Portal concepts

The following diagram illustrates the main functional areas of InfoExchange Portal:

Channels and Configurable Home
Programs Page
Admin Tool
Project Closed-Loop Process
Collaboration Management

Personalized Navigation Infrastructure
Channels, Programs, Alerts, Bookmarks

Command Center

One-To-One Enterprise

Publishing Center

BroadVision InfoExchange Portal concepts

InfoExchange Portal contains the following configurable features:
o Personalized Navigation
« Organizations
« Configurable home pages
o Portlets
« Project collaboration pages
o Closed-loop process management
« Alerts, Bookmarks, and Search capabilities

« Site maintenance capabilities

8 BroadVision, Inc
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BroadVision InfoExchange Portal concepts

Personalized Navigation

Personalized navigation provides a way to customize information for a visitor. The view presented
is independent of the organization of the content. The presentation hierarchy is defined by channels
and programs. The qualifiers separate the presentation hierarchy from the content hierarchy.

Presentation

Hierarchy Visitor

s

Qualifiers

Content
Hierarchy

Presentation
Hierarchy

Visitor

s

Qualifiers

Presentation Hierarchy

The presentation hierarchy describes the site views that can be presented to site visitors. It is
comprised of channels and programs in a tree structure.

Root Channel

Presentation Hierarchy I

Channel 2

Channel 1.1

< Program L.a )( Program 1.b )CWTT'U\

|

Category 1 @ Content Hierarchy I

InfoExchange Portal Developer’s Guide 9
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BroadVision InfoExchange Portal concepts

Channels

Programs

Qualifiers

Channels define the presentation hierarchy structure to a visitor. Channels appear as links in a site’s
navigation menu. When the link is selected, the menu expands to reveal the sub channels and
programs under the channel. The link also displays the channel’s start page, which could display a
description of the channel. When setting up a channel, the administrator specifies the channel’s start
page. In addition to showing presentation hierarchy organization, channels provide navigation links
to programs.

Programs point to rules that retrieve content, external URLSs, content, categories of content, or
external information, such as a news feed. Programs appear as links in the site’s navigation menu.
When a program link is chosen, the link runs the program’s start page, which typically shows links
to content items. When you set up a program, you specify the program start page.

When you add a program, the Admin Tool prompts you for a program type. A program type specifies
the type of content and rule set used for that program.

Qualifiers are filters on the presentation hierarchy and the content hierarchy. Qualifiers are
associated with each user template, visitor, channel, and program, and are used to further restrict a
visitor’s site view of channels and programs. The visitor’s qualifier settings are dynamically
matched against the qualifier settings for each channel, program, and content itemto determine the
site view the visitor can see.

Each qualifier has one or more values that can be set. These qualifiers can either be set through the
Admin Tool, or in some cases set by the visitor. For example, qualifiers can be “Region” with values
such as “Europe” or “Asia,” or “Language” with values such as “English” and “French.”

Quialifiers are defined for the site by the Site Administrator using the Admin Tool. Qualifiers are set
for channels and programs by the Site Administrator or Channel Administrator; visitor-specific
qualifiers are set for visitors by the Site Administrator or Service Administrator using the Admin
Tool. The Site Administrator or User Administrator can also define which qualifiers can be set by the
visitor.

By matching qualifiers, InfoExchange Portal determines which channels and programs a visitor can
see and therefore access.

Content Hierarchy

Categories

Content

Content in a One-To-One Enterprise system is organized in a hierarchy of categories and content.
The Command Center and Publishing Center manage the categories and content.

Categories define the hierarchy in which content is organized for publishing and targeting.

Content is the information in your site. Content can live in more than one category.

Organizations

10

Organizations let you define a hierarchy of divisions, departments, groups, and so forth of user
accounts. Organizations are defined for the site an administrator using the Admin Tool. While
qualifiers must be administered by a Site Administrator or Service Administrator, a visitor who is
not a Site Administrator or Service Administrator can administer an organization.

BroadVision, Inc
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BroadVision InfoExchange Portal concepts

Configurable home pages

Visitor configurable home pages enable visitors to customize the information they see on their home
page. There are several levels at which pages can be customized and configured:

« site administrator configuration
« Visitor configuration

Sites created with InfoExchange Portal can have different types of home pages. For example, the
home page for a partner might be a different type of home page than the home page for a customer.

Visitors log into their user accounts to access information on their home pages. A user account for
each visitor is created by an InfoExchange Portal Site Administrator or User Administrator and
assigned to a user template. The user template defines the page type and home page for each visitor.

The user template sets default qualifiers, bookmarked content items, and access rights for each new
visitor assigned a user account.

Home Page Concepts

The home page is a script that personalizes a visitor’s view of the site. This home page can contain the
visitor’s alerts, as well as default programs and channels as filtered through qualifiers. The visitor’s
home page is assigned using the Admin Tool.
There are three major configurable parts in a home page:

« Page type. A page type determines which script is used to generate the home page for a visitor.

« Block. A block is a logical group of topics that can be placed on a home page. There are three
types of blocks:

= Required - seen by everyone
= Default - seen by new users
= Optional - configurable by the visitor
Visitors can customize the default and optional blocks.
« Topic. A topic is a program that can display content or other information on a page, such as a
news feed.

Blocks and topics are set up in the Admin Tool.

Home pages also support transient guests, or visitors to a site who have not logged in. Each visitor
can be associated with only one user template.

InfoExchange Portal Developer’s Guide 11
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BroadVision InfoExchange Portal concepts

User templates

When you create a user account, the visitor inherits the qualifiers and access rights from the user
template assigned to that account. The Site Administrator can override the settings inherited from
the user template for any user account.

g Lo

User Template A

x o X

User Template B

X

User Template C

£ e

Page Type 1 Page Type 2

Block 1

Program 1.1

Program 1.2

Block 1

Program 1.1

Program 1.2

Block 2 Block 2

Program 2.1

Program 2.2

Program 2.1

Program 2.2

You define user templates with the Admin Tool (see the InfoExchange Administrator’s Guide for more
information). The sample data shipped with the product includes several predefined user templates,
such as Executive, Customer, and Techie.

Portlets

A portlet is a reusable interface component that provides access to web-based resources. You can use
portlets to customize and extend BroadVision InfoExchange Portal to display and integrate external
or legacy data sources that reside outside of the One-To-One Enterprise database. Examples of these
sources are a Reuters news feed, stock quotes, and MS Exchange Server. Site administrators can
manage the access and display of a portlet. Portlets can be set up so visitors can set parameters
within them, such as an MS Outlook user name and password.

12 BroadVision, Inc
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Project collaboration pages

The project collaboration page is a web page similar to a bulletin board. It is created by an employee,
such as a sales representative or engagement manager, for sharing information about a project with
fellow employees, customers, and partners. A collaboration page pertains to a single project with a
life cycle that contains one or more phases. A phase is a stage of the project, such as design, beta, or
testing.

Participants can create tasks, meetings, announcements, and participate in threaded discussion

groups.
Project List of Discussion Groups
List of Products

|Phase 1 I |Phase 2 I | Phase 3 I | Phase n I

—| List of Tasks I
—| List of Meetings I
|
|

—| List of Announcements

—| List of Programs

More than one phase can be in progress at one time. Information that can be shared about a project
includes tasks, meetings, and announcements. Tasks are essentially a To-Do list.

InfoExchange Portal Developer’s Guide 13
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Tasks, meetings, announcements and discussion groups can belong to only one project. However,
the people sharing a project can belong to more than one project.

Project Group B

Project Group A
Project 1

Tasks

— Meetings
Announcements
Discussion Groups

Project Group C '

ot

Tasks
: Meetings
Project 1 —yp-
) Announcements
Discussion Groups Tasks
Project 29~ I Project 1 —ym| Me€tings
Announcements
Project 3 Discussion Groups
Project 29
Project 3

See Chapter 5, “Customizing the Project Collaboration Page” for more information.
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Closed-loop process management

Closed-loop process management provides a method for tracking and following up on specific types of
information. This information can be a sales lead, trouble ticket or some other implementation of the
function. Items advancing through the closed loop management process are never lost, as the
system tracks the progress and individuals involved.

Visitor

\_l

New request or issue

Automatically
determine best lead
owner organization and
assign to the owner
organization's manager

Manager
reassigns
lead

System automatically
reassigns lead back to
manager

Manager
assigns
lead?

—

System automatically

assigns lead to the — No More than
contact person of the E;m?:" 'St setnt Lead is in Contact several
best owner OP ontac Person’s inbox reminders sent?
organization erson
Has action No Send Reminder to

been taken on
Lead?

Contact Person

) 4

Yes

Contact Person
marks lead as
won or lost

Visitors enter a request or an issue through the web. The request or issue is automatically routed to
an owner based on workflow and rules. The workflow is defined using the Publishing Center; the
rules are created using the Command Center. The owner is then notified and reminded of new
action items. If the owner is unable to take action on the action items, the manager is notified after a
certain period of time has elapsed, again based on workflow and rules, and the manager can
reassign the action items.
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For example, sales leads can be created after a visitor accesses a site. When a visitor requests
information from a site, they are taken to a form, and asked to provide some background
information.

Submitting the form creates a lead content item which is initially routed to a lead manager within
the company running the site and then to a lead owner. If the lead owner is unable to immediately
follow up on the lead, the lead can be quickly reassigned.

Lead Owners
Access Group

) .’
-
//

-

ﬂ_ead Management

Access Group Lead Owner

Organization

Manager

Lead Owner
Organization

s

Manager

~ Lead Owner -

Organization

Lead Owner
Organization

See Chapter 6, “Customizing Closed-loop Process Management” for more information.

Alerts, Bookmarks, and Search capabilities

Alerts are messages generated when a particular content item changes. The metadata on the
database (specifically, the LAST_MOD_TI ME column) describing the content triggers the Alert when
changed. If the content item is external (a file, for example), changes to its contents do not trigger an
Alert until the metadata on the database is updated.

Bookmarks are user configurable links to specific channels, program or content.

Search allows the visitor to find specific content using Verity’s full text search.

Site maintenance capabilities

16

InfoExchange Portal has several features that enable you to monitor and improve performance of
your InfoExchange Portal site.

The filter cache lets you set the size of the cache used for storing the qualifiers of content. By using a
filter cache you can speed up performance of your InfoExchange Portal site by not having to look up
the qualifiers on content items multiple times.
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The BVAdvenTech sample application

The home page cache lets you enable, disable, and set the size of the cache used for recurring items
displayed on a visitor’s home page. Like the filter cache, enabling the home page cache speeds up
performance of an InfoExchange Portal site.

InfoExchange Portal also has a series of reports included that return site information and statistics.
Using this information, a site administrator can adjust parameters to improve an InfoExchange
Portal site.

The BVAdvenTech sample application

InfoExchange Portal is shipped with a sample application you can modify called BVAdvenTech. The
application comes with data for the following site visitors:

Name Password Description Administrative Functions User Template

miles miles sales manager Site Admin, Publishing Center User, Manager
Project Admin, Lead Owner Admin

cesar cesar visitor none Customer

suzannah suzannah sales manager Channel Admin, Publishing Center Manager
User, Project Admin, Lead Owner
Admin

robyn robyn sales agent none Partner

martha martha sales manager Publishing Center User, Project Business
Admin

sara sara sales manager Publishing Center User, Project Business
Admin, Lead Owner Admin

sid sid non-sales employee none Techie

teri teri non-sales employee Project Admin Techie

lin lin contact at a sales agent none Partner

reporting to miles

don don contact at a sales agent none Partner
reporting to miles

mat mat contact at a sales agent none Partner
reporting to miles

joe joe contact at a sales agent none Partner
reporting to sara

lisa lisa contact at a sales agent none Partner
reporting to sara

evan evan contact at a sales agent none Partner
reporting to sara

phil phil contact at a sales agent none Partner
reporting to suzannah

dave dave contact at a sales agent none Partner
reporting to suzannah

You can log into the site created with the BVAdvenTech sample application to see how the site
appears differently to each of these visitors.

InfoExchange Portal Developer’s Guide 17



Chapter 1 Introduction
Related documentation

Throughout this document examples are taken from the BVAdvenTech sample application. You can
create your own site by either modifying the BVAdvenTech sample application or by creating a site
from scratch.

Related documentation

There are three other documents for InfoExchange Portal:
« InfoExchange Portal Installation and Release Notes
« InfoExchange Portal Concepts Guide
« InfoExchange Administrator’s Guide
This guide, the InfoExchange Portal Developer’s Guide, provides an extensive discussion of how to use

the BroadVision-supplied C++ components in JavaScript scripts or Java server pages to customize
or extend an InfoExchange Portal site.

18 BroadVision, Inc



Navigation and filtering methods

BroadVision One-To-One Enterprise and the applications that run on top of it use JavaScript and
Java interfaces to access C++ functionality provided by the One-To-One application and
components. This chapter is a reference to the methods and attributes provided by the component
interfaces for channels, programs, and navigation filters of InfoExchange Portal.

These are the component interfaces for channels, programs, and navigation filters:

Interface Functionality Page
BVI_KMProgramManager Manages the retrieval and display of channels and programs. 20
BVI_KMProgram Interfaces with the underlying data type that supports programs. 42
BVI_KMChannel Interfaces with the underlying data type that supports channels. 54
BVI_EPFilterManager Interfaces with the underlying data type that supports qualifiers. 60

-_ When you write your own scripts, besides testing for general error conditions, make sure you
test for the following error conditions specific to InfoExchange Portal:

« content, channel, or program that is off-line

« content, channel, or program that is deleted

« qualifier mismatch, causing a previously visible channel or program to now be invisible to a
visitor

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . conponent s Java package.

InfoExchange Portal Developer’s Guide
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Chapter 2 Navigation and filtering methods
BVI_KMProgramManager

BVI_KMProgramManager

20

When a method in this interface returns a BVI_ValueL.ist, the BVI_Value objects it refers to contain
objects such as BVI_KMProgram or BVI_KMChannel. To extract these objects for use in a script, loop

through the list using the BVI_ValueL.ist.get method and the BVI_Value.objectValue attribute. See
the Developer’s Guide to Components and Scripts for information about the BVI_ValueList and

BVI_Value objects.

h— The BVI_Value object can return an object other than a BVI_KMProgram object or
BVI_KMChannel object when methods return a BVI_ValueL.ist object. For example, the
BVI_KMProgramManager.getBookmarkedContentList() method returns a BVI_ValueList
object; each BVI_Value object refers to a BVI_Properties object.

Bookmark methods that have the word “default” in their name return the channels, programs, and
content items the administrator has assigned to the visitor through the user template. All other
bookmark methods return the channels, programs, and content items the visitor has selected.

The user template contains the relative paths for the profile page and the matching page. Note that a
visitor has only one assigned user template. (See “User profile and related tables” on page 291 and
the description of BV_KM USER_TYPE for related information.)

." This interface does not support dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . conmponent s Java package.

Method
creator()
creator()
clone()

clone_J()
getHomePagePath()

getHomeChannelList()

getProfilePagePath()

getMatchingPagePath()

getChannel()
getChannelList()

getProgram()

getProgramByld()

Functionality
Creates a new BVI_KMProgramManager object.
Creates a copy of the specified BVI_KMProgramManager object.

Creates a copy of this BVI_KMProgramManager object
(JavaScript).

Creates a copy of this BVI_KMProgramManager object (Java).

Retrieves the path to the home page for the specified visitor and
service.

Obsolete; use BVI_EPHomePage::getUserPageTypeSettings().

Retrieves the top-level channels visible to the specified visitor in
the specified service.

Retrieves the path to the personal profile page for the specified
visitor and service.

Retrieves the path to the matching profile page for the specified
visitor and service.

Retrieves information about the specified channel.

Retrieves the sub channels for the specified channel where
channelld is the channel ID or full channel path name. When
‘ep_enabl e_qual i fi ers’is setto “1”, the returned channel
list has already been filtered based on the qualifier setting on
channels and visitor profile.

Retrieves information about the specified program if the program is
on-line.

Retrieves information about the specified program whether the
program is on-line or off-line.
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Method
getProgramList()

getProgramListByName()

getContentList()
isContentReadable()
filterContentList()

getChannelPathList()
getUserStatus()
isAlertContentType()
getSubtypePagePath()

findContent()

bookmarkChannel()

getBookmarkedChannelList()
getDefaultBookmarkedChannelList()

isBookmarkedChannel()

bookmarkProgram()

getBookmarkedProgramList()

getDefaultBookmarkedProgramList()

isBookmarkedProgram()
bookmarkContent()

getBookmarkedContentList()
getDefaultBookmarkedContentList()

isBookmarkedContent()

isChannelVisible()
isProgramVisible()

Functionality

Retrieves the programs associated with the specified channel.
When ‘ep_enabl e_qual i fi ers’is set to “1”, the returned
program list has already been filtered based on the qualifier setting
on channels and visitor profile.

Finds programs with names that contain a specified substring.
When ‘ep_enabl e_qual i fi ers’is set to “1”, the returned
program list has already been filtered based on the qualifier setting
on channels and visitor profile.

Retrieves the content items referenced by the specified program.
Checks whether a content item is readable by this visitor.

Makes a copy of the specified content list that contains only those
items for which the specified visitor has read privileges.

Retrieves the list of channels in the path to the specified channel.
Retrieves the visitor’s status.
Checks whether an alert can be set for a content type.

Retrieves the path to the page display script for the specified
content subtype.

Finds content with names that contain a specified substring.
Sets or removes a channel bookmark for the specified visitor.
Retrieves the list of bookmarked channels for the specified visitor.

Retrieves the list of default bookmarked channels for the specified
visitor.

Checks whether a channel is bookmarked for the specified visitor.
Sets or removes a program bookmark for the specified visitor.

Retrieves the list of bookmarked programs for the specified visitor
(user 1 d).

Retrieves the list of default bookmarked programs for the specified
visitor.

Checks whether a program is bookmarked for the specified visitor.
Sets or removes a content bookmark for the specified visitor.
Retrieves the list of bookmarked content for the specified visitor.

Retrieves the list of default bookmarked content for the specified
visitor.

Checks whether a content item is bookmarked for the specified
visitor.

Checks whether a channel is visible to the specified visitor.
Checks whether a program is visible to the specified visitor.
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BVI_KMProgramManager:.creator()

JavaScript

Java

Java exception
Parameters

Return value

Creates a new BVI_KMProgramManager object.

BVI _KMPr ogr aniVanager creator();

publ i ¢ BVI _KMProgr amvanager creator ()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

None.

A reference to a new BVI_KMProgramManager object; null if an error occurs.

BVI_KMProgramManager::.creator()

JavaScript

Java

Java exception

Parameters

Return value

Creates a copy of the specified BVI_KMProgramManager object.

BVI _KMPr ogr anmivanager creat or ( BVI _KMPr ogr amvanager ref);

publ i c BVI _KMProgramnmvanager creator(BVI _KMProgranivanager ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

ref A BVI_KMProgramManager object.

Returns a BVI_KMProgramManager object; in JavaScript, returns null if an error occurs.

BVI_KMProgramManager:.clone()

JavaScript

Parameters

Return value

22

Creates a copy of this BVI_KMProgramManager object.

BVI _KMPr ogr amVanager cl one();

None.

Returns a BVI_KMProgramManager object; returns null if an error occurs.
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BVI_KMProgramManager::clone_J()

Java

Java exception

Parameters

Return value

Creates a copy of this BVI_KMProgramManager object.
public final BVI_KMProgramvanager clone_J()
Throws BVWComponentException.

None.

Returns a BVI_KMProgramManager object.

BVI_KMProgramManager::.getHomePagePath()

Retrieves the path to the home page for the specified visitor (user | d) and service. Obsolete; use
BVI_EPHomePage::getUserPageTypeSettings().

BVI_KMProgramManager::getHomeChannelList()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

See also

Retrieves the top-level channels visible to the specified visitor (user | d) in the specified service.

BVI _Val uelLi st get HomeChannel Li st (
string serviceld,
| ong userld );

public final BVI_Val ueli st getHoneChannel Li st (
String serviceld,
| ong userld)

Throws BVWComponentException.

serviceld ID for the current service.
userld ID for the current visitor.

A list of BVI_Value objects, each containing one BVI_KMChannel object.

To extract the BVI_KMChannel objects for use in a script, loop through the list and use the
BVI_Value.objectValue attribute. The home channels are the top-level channels visible to the
specified visitor in the specified service.

BVI _KMPr ogr anmVanager : : get Channel Li st () on page 26.
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BVI_KMProgramManager::getProfilePagePath()

JavaScript

Java

Java exception

Parameters

Return value

Example

Remarks

24

Retrieves the path to the personal profile page for the specified visitor (user | d) and service.

string getProfil ePagePat h(
string serviceld,
I ong userld );

public final String getProfil ePagePath(String serviceld, |ong userld)

Throws BVWComponentException.

serviceld A string; the ID for the current service.
userld An integer; the ID for the current visitor.

A string containing the path to a personal profile page script.

The following example is from / advent ech/ scri pt s/ conmon/ changeProfile.jsp and
works with getMatchingPagePath(). km_pr ogMgr is an instance of the BVI_KMProgramManager
component.

<%
/1
/'l Get the user’s profile page (based on the user’s assigned
/1 User Tenplate).
11
var profilePage = km progMWyr. get Profil ePagePat h(serviceld, userld);
if (isEnmptyString(profilePage)) {
/1 assign default profile destination
profil ePage = '/adventech/scripts/common/ changeProfile.jsp’;
}
%>
<a href="<% fastconcat (Request. SCRI PT_NAME, profil ePage, "?",
[inkString) %"
cl ass="prograniLi nks">Change personal detail s</a>

The returned path is retrieved from the visitor’s user template defined in the BV_KM_USER_TYPE
table. (See “User profile and related tables” on page 291.) The returned path is relative to the script
root and specifies the actual page script as in the following:

'/ advent ech/ scri pt s/ common/ changeProfile.jsp'
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BVI_KMProgramManager::getMatchingPagePath()

JavaScript

Java

Java exception

Parameters

Return value

Example

Remarks

Retrieves the path to the matching profile page for the specified visitor (user | d) and service.
string get Mat chi ngPagePat h( string serviceld, long userld );
public final String getMtchi ngPagePath(String serviceld, |ong userld)

Throws BVWComponentException.

serviceld A string; the ID for the current service.
userl d An integer; the ID for the current visitor.

A string containing the path to a matching profile page script.

The following example is from / advent ech/ scri pt s/ conmon/ changeProfile.jsp and
works with getProfilePagePath(). km pr ogMyr is an instance of the BVI_KMProgramManager
component.

/1

/'l Get the user’s matching profile page (based on the user’s
/'l assigned User Tenplate).

I

var mat chi ngPage = km progMyr. get Mat chi ngPagePat h(servi cel d, userld);

if (isEnmptyString(mtchingPage)) {

/'l assign default matching destination

mat chi ngPage = ' /advent ech/ scri pts/conmon/ changeMat ch. jsp’;
}
<a href="<% fastconcat (Request.SCRI PT_NAME, nmatchi ngPage, "?",
linkString) %"

cl ass="progranii nks">Change mat chi ng i nformati on</ a>

The returned path is retrieved from the visitor’s user template defined in the BV_KM USER _TYPE
table. (See “User profile and related tables” on page 291.) The returned path is relative to the script
root and specifies the actual page script as in:

'/ advent ech/ scri pt s/ conmon/ changeMat ch. j sp’
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BVI_KMProgramManager::getChannel()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves information about the specified channel.

BVI _KMChannel get Channel ( string serviceld, string channelld );

public final BVI_KMChannel getChannel (String serviceld,

Throws BVWComponentException.

serviceld A string; the ID for the current service.

channel I d A string; the full path name for a channel.,

A BVI_KMChannel object.

BVI_KMProgramManager::getChannelList()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

26

Retrieves the subchannels for the specified channel where channel | d is the channel ID or full
channel path name. When * ep_enabl e_qual i fi ers’ issetto 1, the returned channel list has

already been filtered based on the qualifier setting on channels and visitor profile.

BVI _Val uelLi st get Channel Li st (
string serviceld,
| ong userld,
string channelld );

public final BVI_Val uelLi st getChannel Li st (
String serviceld,
| ong userld,
String channel ld );

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
channel I d A string; ID or full path name for a channel..

A list of BVI _Val ue objects, each containing one BVI _KMChannel object.

To extract the BVI _KMChannel objects for use in a script, loop through the list and use the
BVI _Val ue. obj ect Val ue attribute.
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BVI_KMProgramManager::.getProgram()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves information about the specified program if the program is on-line.
BVI _KMProgram get Progran( string serviceld, string programd );
public final BVI_KMProgram getProgranm(String serviceld, String progrand)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
progran d A string; ID or name for a program.

A BVI_KMProgram object.

BVI_KMProgramManager::getProgramByld()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves information about the specified program whether the program is on-line or off-line.
BVI _KMPr ogram get Progran{string serviceld, string programd);
public final BVI_KMProgram getProgran(String serviceld, String progranld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
progran d A string; ID or name for a program.

A BVI_KMProgram object.

BVI_KMProgramManager::getProgramList()

JavaScript

Retrieves the programs associated with the specified channel. When ‘ ep_enabl e_qual i fi ers’
is set to 1, the returned program list has already been filtered based on the qualifier setting on
channels and visitor profile.

BVI _Val ueLi st get Prograntii st (
string serviceld,
| ong userld,
string channel 1d);
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Java

Java exception

Parameters

Return value

Remarks

public final BVI_Val ueli st getProgranii st (
String serviceld,
| ong userld,
String channel 1d);

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
channel I d A string; ID or full path name for a channel..

A list of BVI _Val ue objects, each containing one BVI_KMProgram object.

To extract the BVI_KMProgram objects for use in a script, loop through the list and use the
BVI _Val ue. obj ect Val ue attribute.

BVI_KMProgramManager::getProgramListByName()

JavaScript

Java

Java exception

Parameters

Return value
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Finds programs with names that contain a specified substring. When  ep_enabl e_qual i fiers’
is set to 1, the returned program list has already been filtered based on the qualifier setting on
channels and visitor profile.

BVI _Val ueLi st get ProgranLi st ByNanme(
string service,
| ong userld,
string naneLi keString,
| ong maxCount,
| ong maxCount Bef oreFil tering);

public final BVI_Val uelist getProgranili stByNane(
String serviceld,
| ong userld,
String nanelLi keStri ng,
| ong maxCount,
| ong maxCount Bef oreFi |l tering)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

user | d An integer; user ID for the current visitor.

nanelLi keStri ng A string; the substring used for search through program names.
max Count An integer; the maximum count of programs to return

maxCount Bef or eFi | t eri ng An integer; the maximum count of programs to retrieve from the
database.

A list of BVI_Value objects, each containing one BVI_KMProgram object.
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Remarks This method is case insensitive. This method retrieves up to maxCount Bef or eFi | t er i ng number
of programs containing the substring naneLi keSt r i ng, and then applies the navigation filters and
returns the first maxCount programs in the filtered list. To retrieve all, set maxCount and
maxCount Bef or eFi | t eri ng to 0, but performance may be slow if there is a large number of
programs in the database.

BVI_KMProgramManager::getContentList()

Retrieves the content items referenced by the specified program.

JavaScript BVI _Cont ent Li st get Cont ent Li st (
string serviceld,
| ong userld,
string programd,
BVI _SessnProf sprof,
| ong max_count );

Java public final BVI_ContentList getContentlList(
String serviceld,
| ong userld,
String programd,
BVI _SessnProf sprof,
| ong max_count)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
progran d A string; ID or name for a program.
spr of Session profile for this visitor.
max Count An integer; the maximum count of programs to return
Return value A list of BVI _Cont ent objects.
Remarks When, in the bv1t 0l. conf file,ep_enabl e_qual i fi er s is setto “1” and the current content

type is enabled for filtering (inep_fi | t er _enabl ed_cnt _t ypes), the returned content list is
filtered based on the qualifier settings in the content and visitor profile.

BVI_KMProgramManager::.isContentReadable()

Checks whether a content item is readable by this visitor (user | d).

JavaScript bool ean i sCont ent Readabl e(
| ong userld,
string serviceld,
string content Type,
long contentQ D );
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Java

Java exception

Parameters

Return value

Remarks

public final bool ean isContentReadabl e(
| ong userld,
String serviceld,
String contentType,
| ong cont ent O D)

Throws BVWComponentException.

userl d An integer; user ID for the current visitor.

serviceld A string; the ID or name of the current service.

cont ent Type A string; the type of the content item, for example, EDITORIAL.
contentd D An integer; ID for the content item.

True if the visitor has read privileges for the specified content item.

This method uses the functionality underlying the Publishing Center to determine if the visitor has
read privileges.

-" This method does not use the BroadVision One-To-One Enterprise BVI _ACLManager
functionality.

BVI_KMProgramManager::filterContentList()

JavaScript

Java

Java exception

Parameters

Return value

30

Makes a copy of the specified content list that contains only those items for which the specified
visitor (user | d) has read privileges.

BVI _ContentList filterContentList(
| ong userld,
BVI _ContentList contentList );

public final BVI_ContentList filterContentList(
| ong userld,
BVI _Cont ent Li st cont ent Li st)

Throws BVWComponentException.

userld An integer; user ID for the current visitor.
cont ent Li st The list to be filtered.

A BVI_ContentList containing only those items from cont ent Li st to which the visitor has read
access.
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BVI_KMProgramManager::getChannelPathList()

Retrieves the list of channels in the path to the specified channel.

JavaScript BVI _Val ueli st get Channel Pat hLi st (
string service,
string channel 1d);

Java public final BVI_Val uelLi st getChannel Pat hLi st (
String service,
String channel | d)

Java exception  Throws BVWComponentException.

Parameters
servi ce A string; the name of the current service.
channel I d A string; the ID or full path name for the channel.
Return value A list of BVI_Value objects, each of which contains a BVI_KMChannel object.
Remarks Each returned BVI_KMChannel object contains the full path for each parent channel along the path

back to the root channel. You can use this method in building a channel navigation bar. For example,
if the channel path looks something like this:

root - >conput er s- >accessori es- >nodens

This method returns two BVI_KMChannel objects with respective attributes that can be used to
build links to the pages that represent the channels between the current channel and the root
channel. That is, one object contains the information for the computers channel and one object
contains the information for the accessories channel.

To extract the BVI_KMChannel objects for use in a script, loop through the list and use the

BVI_Value.objectValue attribute. Then use the BVI_KMChannel::channelld and
BVI_KMChannel::channelName attributes to create links.

h— The returned list does not include the root channel.

BVI_KMProgramManager::getUserStatus()

Retrieves the visitor’s status.
JavaScript | ong getUser Status(string service, |long userld);
Java public final |ong getUserStatus(String service, |ong userld)

Java exception  Throws BVWComponentException.
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Parameters

Return value

Remarks

service A string; the name of the current service.
userld An integer; the user ID for the current visitor.

A long integer representing the status.

The returned status can have the following values:

Value Meaning

0 valid active user account

1 visitor has an invalid user template

2 non-active user ID; visitor is not allowed to login to an InfoExchange
Portal site

BVI_KMProgramManager::isAlertContentType()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Checks whether an alert can be set for a content type.

bool ean i sAl ert Cont ent Type(string content Type);

public final bool ean isAlertContentType(String content Type)

Throws BVWComponentException.

cont ent Type A string; the type of the content item, for example, EDITORIAL.

True, if cont ent Type is one of the content types defined for km al ert _content _typein
$BVITOL VAR et c/ bvltol. conf.

The km al ert _content _type issetin $BV1TOL_VAR/ et ¢/ bv1t ol. conf and specifies which
content types the InfoExchange Portal alert plug-in processes.

BVI_KMProgramManager::.getSubtypePagePath()

JavaScript

32

Retrieves the path to the page display script for the specified content subtype.

The page is the content display script for content in that subtype. Subtypes are a feature of the
Publishing Center. See the Publishing Center Developer’s Guide for more information on subtypes.

string get SubtypePagePat h(
string serviceld,
string content Type,
string subtypeld );
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Parameters

Return value

Remarks
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public final String getSubtypePagePat h(
String serviceld,
String content T Type,
String subtypeld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

cont ent Type A string; the type of the content item, for example, EDITORIAL.

subtypel d A string; the ID or name of the subtype.

A string, containing a path to a page script.

The returned path is relative to the script root.

BVI_KMProgramManager::findContent()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Finds content with names that contain a specified substring.

BVI _ContentLi st findContent(
string service,
string content Type,
string naneLi keStri ng,
| ong maxltens);

public final BVI_ContentlList findContent(
String service,
String content Type,
String naneLi keStri ng,
| ong maxltens)

Throws BVWComponentException.

service A string; the ID or name of the current service.

cont ent Type A string; the name or ID of the content type.
nanelLi keStri ng A string; the substring to search through content names for.

maxl| t ens An integer; the maximum number of content items to return.

A list of BVI_Content objects.

This method is case insensitive.
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BVI_KMProgramManager::bookmarkChannel()

JavaScript

Java

Java exception

Parameters

Return value

Sets or removes a channel bookmark for the specified visitor (user ID).

voi d bookmar kChannel (
string serviceld,
| ong userld,
string channel 1d,
bool ean flag );

public final void bookmarkChannel (
String serviceld,
| ong userld,
String channel 1d,
bool ean fl ag)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

userl d An integer; user ID for the current visitor.

channel I d A string; ID or full path name for a channel..

flag A boolean; set this to true to place a channel bookmark, false to
remove a channel bookmark.

None.

BVI_KMProgramManager::getBookmarkedChannelList()

JavaScript

Java

Java exception

Parameters

Return value

34

Retrieves the list of bookmarked channels for the specified visitor.

BVI _Val ueLi st get Bookmar kedChannel Li st (
string serviceld,
| ong userld );

public final BVI_Val ueli st getBookmar kedChannel Li st (
String serviceld,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

user | d An integer; user ID for the current visitor.

A list of BVI_Value objects, each containing a BVI_KMChannel object.
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To extract the BVI_KMChannel objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. Then use the
BVI_KMChannel::channelld and BVI_KMChannel::channelName attributes to create links.

BVI_KMProgramManager::getDefaultBookmarkedChannelList()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Retrieves the list of default bookmarked channels for the specified visitor.

BVI _Val ueLi st get Def aul t Bookmar kedChannel Li st (
string serviceld,
| ong userld );

public final BVI_Val ueli st getDefaul t Bookmar kedChannel Li st (
String serviceld,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
userld An integer; user 1D for the current visitor.

A list of BVI_Value objects, each containing a BVI_KMChannel object.

To extract the BVI_KMChannel objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. Then use the
BVI_KMChannel::channelld and BVI_KMChannel::channelName attributes to create links.

The retrieved list of default bookmarked channels is based on the visitor’s user template.

BVI_KMProgramManager::isBookmarkedChannel()

JavaScript

Java

Java exception

Checks whether a channel is bookmarked for the specified visitor (user | d).

bool ean i sBookmar kedChannel (
string serviceld,
| ong userld,
string channel ld );

public final bool ean i sBookmar kedChannel (
String serviceld,
| ong userld,
String channel | d)

Throws BVWComponentException.
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Parameters
serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
channel I d A string; the ID or full path name for the channel.
Return value True if the channel is bookmarked for the specified visitor; otherwise false.

BVI_KMProgramManager::bookmarkProgram()

Sets or removes a program bookmark for the specified visitor.

JavaScript voi d bookmar kPr ogr am
string serviceld,
| ong userld,
string programd,
bool ean fl ag);

Java public final void bookmar kProgran
String serviceld,
| ong userld,
String programd,
bool ean fl ag)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string; the ID or name of the current service.
user | d An integer; user ID for the current visitor.
progranl d A string; the ID or full path name for the program.
flag A boolean; set this to true to place a program bookmark, false to
remove a program bookmark.
Return value None.

BVI_KMProgramManager::getBookmarkedProgramlList()

Retrieves the list of bookmarked programs for the specified visitor (user | d).

JavaScript BVI _Val ueli st get Bookmar kedPr ogr anii st (
string serviceld,
| ong userld);

Java public final BVI_Val ueli st getBookmar kedProgranli st (
String serviceld,
| ong userld)
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Parameters

Return value

Remarks

Example
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Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

userld An integer; user ID for the current visitor.

A list of BVI_Value objects, each containing a BVI_KMProgram object.

To extract the BVI_KMProgram objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. Then use the
BVI_KMProgram::programld and BVI_KMProgram::programName attributes to create links.

This code segment demonstrates the essentials of the loop.

for (i =0; i
{

item = progranList.get(i);
program = item obj ect Val ue;

< progranlLen; i++)

/1 do sonething to display the programlinks

BVI_KMProgramManager::getDefaultBookmarkedProgramlList()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Retrieves the list of default bookmarked programs for the specified visitor.

BVI _Val ueLi st get Def aul t Bookmar kedPr ogr anLi st (
string serviceld,
| ong userld);

public final BVI_Val ueli st getDefaul t Bookmar kedProgranii st (
String serviceld,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

userld An integer; user ID for the current visitor.

A list of BVI_Value objects, each containing a BVI_KMProgram object.

To extract the BVI_KMProgram objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. Then use the
BVI_KMProgram::programld and BVI_KMProgram::programName attributes to create links.

The retrieved list of default bookmarked programs is based on the visitor’s user template. (See
“User profile and related tables” on page 291.)
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See also

BVI_KMProgramManager::getBookmarkedProgramList()

BVI_KMProgramManager::isBookmarkedProgram()

JavaScript

Java

Java exception

Parameters

Return value

Checks whether a program is bookmarked for the specified visitor.

bool ean i sBookmar kedPr ogr anm(
string serviceld,
| ong userld,
string programd);

public final bool ean i sBooknmarkedProgran
String serviceld,
| ong userld,
String program d)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
progran d A string; the ID or name for the program.

True if the program is bookmarked for the specified visitor; false otherwise.

BVI_KMProgramManager::bookmarkContent()

JavaScript

Java

Java exception

38

Sets or removes a content bookmark for the specified visitor.

voi d bookmar kCont ent (
string serviceld,
| ong userld,
string content Type,
| ong contentd D,
bool ean flag );

public final void bookmarkContent (
String serviceld,
| ong userld,
String content Type,
| ong contentd D,
bool ean fl ag)

Throws BVWComponentException.
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serviceld A string; the ID or name of the current service.

userld An integer; user ID for the current visitor.

cont ent Type A string; the ID or name for the content type.

contentd D An integer; the content OID.

flag A boolean; set this to true to place a contact bookmark, false to
remove a contact bookmark.

None.

BVI_KMProgramManager::getBookmarkedContentList()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Example

Retrieves the list of bookmarked content for the specified visitor.

BVI _Val ueLi st get Booknmar kedCont ent Li st (
string serviceld,
| ong userld);

public final BVI_Val ueLi st get Bookmar kedCont ent Li st (
String serviceld,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.

userld An integer; user ID for the current visitor.

A list of BVI_Value objects, each containing a BVI_Properties object.

To extract the BVI_Properties objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. The BVI_Properties objects
contain three long values: OID, CONTENT_TYPE, and SERVICE_ID. Pass these three values to
BVI_ContentManager.contentByOID() to retrieve the actual content.

This code segment demonstrates the essentials of the loop.

for (i = 0; i < contentlLen; i++)
{

item= contentList.get(i);

uid = item object Val ue;

cnt = contentMgr.content ByO D(uid. O D, uid. SERVICE_|I D, uid. CONTENT_TYPE);

/1 do something to display the content item
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BVI_KMProgramManager::getDefaultBookmarkedContentList()

Retrieves the list of default bookmarked content for the specified visitor.

JavaScript BVI _Val ueLi st get Def aul t Bookmar kedCont ent Li st (
string serviceld,
I ong userld );

Java public final BVI_Val ueli st getDefaul t Bookmar kedCont ent Li st (
String serviceld,
| ong userld)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string; the ID or name of the current service.

userld An integer; user ID for the current visitor.

Return value A list of BVI_Value objects, each containing a BVI_Properties object.

Remarks To extract the BVI_Properties objects for use in a script, loop through the list using the
BVI_ValueList.get method and the BVI_Value.objectValue attribute. The BVI_Properties objects
contain three long values: O D, CONTENT_TYPE, and SERVI CE_|I D. Pass these three values to
BVI_ContentManager.contentByOID() to retrieve the actual content.

The retrieved list of default bookmarked content is based on the visitor’s user template. (See “User
profile and related tables” on page 291.)

See also get Bookmar kedCont ent Li st () ().

BVI_KMProgramManager::isBookmarkedContent()

Checks whether a content item is bookmarked for the specified visitor.

JavaScript bool ean i sBookmar kedCont ent (
string serviceld,
| ong userld,
string content Type,
long contentQ D );

Java public final bool ean i sBookmar kedCont ent (
String serviceld,
| ong userld,
String content Type,
| ong content O D)

Java exception  Throws BVWComponentException.
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serviceld A string; the ID or name of the current service.
userld An integer; user ID for the current visitor.
cont ent Type ID or name of the content type.

contentd D Content OID.

True if the content is bookmarked for the specified visitor; false otherwise.

BVI_KMProgramManager::isChannelVisible()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Checks whether a channel is visible to the specified visitor (user | d).

bool ean i sChannel Vi si bl e(
string serviceld,
string channel Id,
| ong userld);

public final bool ean isChannel Visibl e(
String serviceld,
String channel 1d,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
channel I d A string; the ID or full path name of the channel.
userld An integer; user ID for the current visitor.

True or false, depending on site and profile settings.

This method returns true if the InfoExchange Portal parameter ep_enabl e_qual i fi ers in
bvi1t ol. conf issetto zero. A zero setting for ep_enabl e_qual i fi er s means that qualifiers are
disabled in this site and that makes all channels visible to all visitors.

If ep_enabl e_qual i fi ers is set to one, this method compares the channel qualifier settings to
the qualifier settings for the visitor (user | d). If the qualifiers do not filter out the channel | d for
this user | d, this method returns true; false if the channel | d is filtered out.

BVI_KMProgramManager::isProgramVisible()

Checks whether a program is visible to the specified visitor (user | d).
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JavaScript

Java

Java exception

Parameters

Return value

Remarks

bool ean i sProgranVi si bl e(
string serviceld,
string programd,
| ong userld);

public final bool ean isProgranVisi bl e(
String serviceld,
String programd,
| ong userld)

Throws BVWComponentException.

serviceld A string; the ID or name of the current service.
progranl d A string; the ID or full path name of the program.
userld An integer; user ID for the current visitor.

True or false, depending on site and profile settings.

This method returns true if the InfoExchange Portal parameter ep_enabl e_qual i fi ers in
bvlt ol. conf issetto zero. A zero setting for ep_enabl e_qual i fi er s means that qualifiers are
disabled in this site and that makes all programs visible to all visitors.

If ep_enabl e_qual i fi ers issetto “1“, this method compares the program qualifier settings to
the qualifier settings for the visitor (user | d). If the qualifiers do not filter out the pr ogr anl d for
this user | d, then this method returns true; false if the pr ogr am d is filtered out.

BVI_KMProgram

42

This interface provides access to the underlying data type that supports programs. It is a read-only
interface. These calls return information highly useful in displaying program items or creating links
to programs.

This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;Java
classes reside in the com br oadvi si on. i eportal . conmponent s Java packages

This section discusses the following:
« BVI_KMProgram attributes
« BVI_KMProgram methods
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BVI_KMProgram attributes

The following table lists the attributes for BVI_KMProgram.

Attribute

programid
programName
programDescription
programPageType
programPagePath

programType
programMgrName

programMgrEmail

programSrcType
programSrcld
programSrcContentType
includeSubcategories

showOnlyReadable

embedScriptPath

intcoll
intcol2
intcol3
strcoll
strcol2
strcol3

Functionality
Gets the program ID for this BVI_KMProgram object.
Gets the program name for this BVI_KMProgram object.
Gets the program description.
Gets the page type for the program.

Gets the page path or URL for the program represented by this
BVI_KMProgram object.

Gets the program type.

Gets the name of the manager for the program represented by this
BVI_KMProgram object.

Gets the email address of the manager for the program represented by
this BVI_KMProgram object.

Gets the type of the source for this program.
Gets the ID of the source for the program.
Gets the content type for the content accessed by this program.

Tells whether subcategories are included in content retrieval for this
program.

Tells whether this BVI_KMProgram object is set to show only the
content links for which visitors have read access.

A string containing the path to an embedded script, which is used to
display a program in a home page block.

First extra numeric data field.
Second extra numeric data field.
Third extra numeric data field.
First extra text data field.
Second extra text data field.
First extra text data field.

BVI_KMProgram::programid

JavaScript

Java

Java exception

Parameters

Gets the program ID for this BVI _KMPr ogr amobject.

readonly attribute |ong progrand;

public final |ong getProgramnd()

None.
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Return value An integer representing the program ID.

BVI_KMProgram::programName

Gets the program name for this BVl _KMPr ogr amobject.
JavaScript readonly attribute string progranNane;
Java public final String getProgranName()
Java exception  Throws BVWComponentException.
Parameters None.

Return value A string containing the program name.

BVI_KMProgram::programbDescription

Gets the program description.
JavaScript readonly attribute string progranDescription;
Java public final String getProgranmDescription()
Java exception  Throws BVWComponentException.
Parameters None.

Return value A string containing the program’s description.

BVI_KMProgram::programPageType

Gets the page type for the program.
JavaScript readonly attribute | ong progranPageType;
Java public final |ong getProgranPageType()

Java exception  Throws BVWComponentException.
Parameters None.

Return value An integer representing the page type; either 0 or 1.

44
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Remarks The value of this attribute indicates what type of program this BVI _KMPr ogr amobject represents. A
program can either display a page script, go to a URL, or call a portlet.

Value Page type
0 Script

1 URL

2 Portlet

BVI_KMProgram::programPagePath

Gets the page path or URL for the program represented by this BVI_KMProgram object.
JavaScript readonly attribute string progranPagePat h;
Java public final String getProgranPagePath()

Java exception  Throws BVWComponentException.

Parameters None.
Return value A string representing the page path or URL depending on the page type of the program.
Remarks When using this attribute to build a link, test the pr ogr anPageType attribute to determine how to

construct the URL.

Example ptit_item= ptlt_prograntist.get(i);
ptlt_program = ptlt_item objectVal ue;
ptlt_nextPage = ptlt_program progranPagePat h;
var ptlt_pageType = '’
i f( ptlt_program progranPageType == ptlt_URL_Type )
ptlt_pageType= ptlt_nextPage; // call a URL
else if( ptlt_program progranPageType == ptlt_SCRI PT_Type )
ptlt_pageType= fastconcat (nakeScri pt URL(pt |t _progranPage),
" &program d=", ptlt_program program d, "&progranPage=",
ptlt_nextPage); // call a script
else{ // if programcontains a portlet
var progPtlt = ptltMr.getPortlet(0, ptlt_userlD,
ptlt_program programnd);
ptlt_pageType = fastconcat( makeScript URL(ptl|t_progranPage),
" &program d=", program progran d,
" &pr ogr anPage=", progPtlt.get("PTLT_PAGE_SCPT"));

BVI_KMProgram::programType

Gets the program type.
JavaScript readonly attribute | ong programlype;
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BVI_KMProgram

Java

Java exception

Parameters

Return value

public final |ong getProgranilype()
Throws BVWComponentException.
None.

An integer representing the program type. The program type is a content item in the
BV_KM_PROGRAM_TYPE table and defines the content type and rule set category used by the
program. See Appendix A, “Database schema” for further information.

BVI_KMProgram::programMgrName

JavaScript

Java

Java exception
Parameters

Return value

Gets the name of the manager for the program represented by this BVI_KMProgram object.
readonly attribute string progranmvgr Nane;

public final String getProgramvgrNanme()

Throws BVWComponentException.

None.

A string, containing the name of the program’s manager.

BVI_KMProgram::programMgrEmail

JavaScript

Java

Java exception
Parameters

Return value

Gets the email address of the manager for the program represented by this BVI_KMProgram object.
readonly attribute string programvgrEnmail ;

public final String getProgramvrEnail ()

Throws BVWComponentException.

None.

A string, containing the program manager’s email address.

BVI_KMProgram::programSrcType

JavaScript

Java

46

Gets the type of the source for this program.

readonly attribute | ong prograntrcType;

public final |ong getPrograntrcType()
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Java exception  Throws BVWComponentException.
Parameters None.

Return value An integer representing the source type. This attribute is only used if the program’s
pr ogr anPageType is 0 (script).

Remarks The value of this attribute is an integer.

Value Source type Description
Rule Set program is defined with a rule set

1 Category program is defined with a category

2 Content program is defined with a content item

3 Script program simply executes a script. This is

included for backward compatibility only.

URL program points to an external URL.

5 Portlet program calls a portlet.

BVI_KMProgram::programsrcid

Gets the ID of the program’s source.
JavaScript readonly attribute |ong prograntrcld;
Java public final |ong getPrograntrcld()
Java exception  Throws BVWComponentException.
Parameters None.

Return value An integer representing the ID of the program’s source. This attribute is only used if the
programPageType for the program is 0 (script).

Remarks The ID for the rule set, the ID for the category, or the ID for the content item.

BVI_KMProgram::programSrcContentType

Gets the content type for the content accessed by this program.
JavaScript readonly attribute | ong prograntrcContent Type;
Java public final |ong getPrograntrcContent Type()

Java exception  Throws BVWComponentException.
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Parameters

Return value

Remarks

None.

An integer representing the content type. This attribute is only used if the pr ogr anPageType for
the program is 0 (script)

The content type is retrieved based on the value of the BVI_KMProgram::programType attribute.

BVI_KMProgram::includeSubcategories

JavaScript

Java

Java exception
Parameters

Return value

Tells whether subcategories are included in content retrieval for this program.
readonly attribute |ong includeSubcategori es;

public final |ong getlncludeSubcategories()

Throws BVWComponentException.

None.

True if subcategories are included. This attribute is only used if the pr ogr anPageType for the
program is 1 (category).

BVI_KMProgram::showOnlyReadable

JavaScript

Java

Java exception
Parameters

Return value

Remarks

Tells whether this BVI_KMProgram object is set to show only the content links for which visitors
have read access.

readonly attribute | ong showOnl yReadabl e;
public final |ong get ShowOnl yReadabl e()
Throws BVWComponentException.

None.

True if the InfoExchange Portal Administration tool has set this attribute for the associated program
object.

If this attribute returns true, call BVI_KMProgramManager::isContentReadable() to determine
whether the visitor has read access to the content represented by this BVI_KMProgram object before
displaying a link to the content.

BVI_KMProgram::embedScriptPath

48

Returns a string containing the path to an embedded script, which is used to display a program in a
home page block.
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JavaScript readonly attribute string enbedScri ptPat h;
Java public final String getEnbedScri ptPath()
Java exception  Throws BVWComponentException.

Remarks To display a program in the home page, give the program a block script. This script can display any
data. The site administrator can then include this program inside a block.

BVI_KMProgram::intcoll

First extra numeric data field.
JavaScript readonly attribute |long intcol 1;
Java public final |ong getlntcol 1()

Java exception  Throws BVWComponentException.

BVI_KMProgram::intcol2

Second extra numeric data field.
JavaScript readonly attribute | ong intcol 2;
Java public final |ong getlntcol 2()

Java exception  Throws BVWComponentException.

BVI_KMProgram::intcol3

Third extra numeric data field.
JavaScript readonly attribute |long intcol3;
Java public final |ong getlntcol 3()

Java exception  Throws BVWComponentException.

BVI_KMProgram::strcoll

First extra text data field.

JavaScript readonly attribute string strcol1;
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Java public final String getStrcol 1()

Java exception  Throws BVWComponentException.

BVI_KMProgram::strcol2

Second extra text data field.
JavaScript readonly attribute string strcol 2;
Java public final String getStrcol 2()

Java exception  Throws BVWComponentException.

BVI_KMProgram::strcol3

Third extra text data field.
JavaScript readonly attribute string strcol 3;
Java public final String getStrcol 3()

Java exception  Throws BVWComponentException.

BVI_KMProgram methods

The following table lists the methods for BVI_KMProgram.

Method
creator()
creator()
clone()
clone_J()
setBookmark()

isBookmarked()

getContentList()

isVisible()

Functionality
Creates a new BVI_KMProgram object.
Creates a copy of the specified BVI_KMProgram object.
Creates a copy of this BVI_KMProgram object (JavaScript).
Creates a copy of this BVI_KMProgram object (Java).

Sets a bookmark for the specified visitor on the program represented by
this BVI_KMProgram object.

Checks whether the program represented by this BVI_KMProgram
object is bookmarked for the specified visitor.

Retrieves the content list for the program represented by this
BVI_KMProgram object.

Checks whether this program is visible to the specified visitor.

50
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BVI_KMProgram::creator()

JavaScript

Java

Java exception
Parameters

Return value

Creates a new BVI_KMProgram object.

BVI _KMProgram creator();

publ i c BVI _KMProgram creator ()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError
None.

A new BVI_KMProgram object; in JavaScript returns null if an error occurs.

BVI_KMProgram::creator()

JavaScript

Java

Java exception

Parameters

Return value

Creates a copy of the specified BVI_KMProgram object.

BVI _KMPr ogram cr eat or ( BVI _KMProgram r ef ) ;

publ i c BVI _KMProgram creat or (BVI _KMProgram ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

ref Reference to an existing BVI_KMProgram object.

Returns a BVI_KMProgram object; in JavaScript returns null if an error occurs.

BVI_KMProgram::clone()

JavaScript

Parameters

Return value

Creates a copy of this BVI_KMProgram object.
BVI _KMPr ogram cl one();
None.

Returns a BVI_KMProgram object; returns null if an error occurs.
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BVI_KMProgram::clone_J()

Java

Java exception

Parameters

Return value

Creates a copy of this BVI_KMProgram object.
public BVI _KMProgram cl one_J()
Throws BVWComponentException.

None.

Returns a BVI_KMProgram object.

BVI_KMProgram::setBookmark()

JavaScript

Java

Java exception

Parameters

Return value

Sets a bookmark for the specified visitor on the program represented by this BVI_KMProgram
object.

voi d set Bookmark( |ong userld, boolean flag );
public final void setBookmark(long userld, boolean flag)

Throws BVWComponentException.

userld An integer; the ID for the current visitor.

flag A boolean; set this true to place a bookmark on this program, false
to remove a bookmark.

None.

BVI_KMProgram::isBookmarked()

JavaScript

Java

Java exception

Parameters

Return value

52

Checks whether the program represented by this BVI_KMProgram object is bookmarked for the
specified visitor.

bool ean i sBookmar ked(l ong userld);
public final

bool ean i sBooknmar ked( | ong userld)

Throws BVWComponentException.

userld An integer; the ID for the current visitor.

True if the program is bookmarked for the specified visitor; false otherwise.
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BVI_KMProgram::getContentList()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves the content list for the program represented by this BVI_KMProgram object.

BVI _Cont ent Li st get Cont ent Li st (
| ong user _id,
BVI _SessnProf sprof,
| ong max_count );

public final BVI_ContentlList getContentList(
| ong user _id,
BVI _SessnProf sprof,
| ong max_count)

Throws BVWComponentException.

userld An integer; the ID for the current visitor.
spr of Session profile for this visitor.
max Count An integer; the maximum count of programs to return

A list of BVI_Content objects.

BVI_KMProgram::isVisible()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Checks whether this program is visible to the specified visitor.

bool ean isVisible(long userld);

public final bool ean isVisible(long userld)

Throws BVWComponentException.

userld An integer; user ID for the current visitor.

True if the program is not filtered out by qualifier settings.

This method returns true if the InfoExchange Portal parameter ep_enabl e_qual i fi ers in
bvlt ol. conf issetto zero. A zero setting for ep_enabl e_qual i fi er s means qualifiers are
disabled in this site and that makes all programs visible to all visitors.

Ifep_enabl e_qual i fi er s issettoone, this method compares the program qualifier settings to the
qualifier settings for the visitor (user | d). If the qualifiers do not filter out this program for this
user | d, this method returns true; returns false otherwise.
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BVI_KMChannel

This interface provides access to the underlying data type that supports channels. It is a read-only

interface.

This interface does not support dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eport al . component s Java package.

BVI_KMChannel attributes

The following table lists the attributes set by BVI_KMChannel.

Attribute
channelld
parentld
channelName

Functionality
Gets the channel OID for this BVI_KMChannel object.
Gets the parent channel ID of this BVI_KMChannel object.
Gets the channel name for this BVI_KMChannel object.

channelDescription Gets the channel description for this BVI_KMChannel object.

channelPageType
channelPagePath
channelMgrName
channelMgrEmail

Gets the internal page type for this BVI_KMChannel object.

Gets the path to the page or URL this BVI_KMChannel object represents.
Gets the name of the manager of this channel.

Gets the e-mail address of the manager of this channel.

BVI_KMChannel::channelld

JavaScript

Java

Java exception

Return value

54

Gets the channel OID for this BVI_KMChannel object.

readonly attr

public final

i bute | ong channel | d;

| ong get Channel 1 d()

Throws BVWComponentException.

A long integer representing the channel OID.
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BVI_KMChannel::parentid

JavaScript

Java

Java exception

Return value

Gets the parent channel ID of this BVI_KMChannel object.

readonly attribute |ong parentld;

public final |ong getParentld()

Throws BVWComponentException.

An integer representing the OID of the parent channel.

BVI_KMChannel::channelName

JavaScript

Java

Java exception

Return value

Gets the channel name for this BVI_KMChannel object.

readonly attribute string channel Nane;

public final String getChannel Nane()

Throws BVWComponentException.

A string, containing the channel name.

BVI_KMChannel::channelDescription

JavaScript

Java

Java exception
Return value

Remarks

Gets the channel description for this BVI_KMChannel object.

readonly attribute string channel Descri ption;

public final String getChannel Description()

Throws BVWComponentException.

A string containing the channel description.

This description is set by the InfoExchange Portal Admin Tool.
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BVI_KMChannel::channelPageType

Gets the internal page type for this BVI_KMChannel object.
JavaScript readonly attribute | ong channel PageType;
Java public final |ong getChannel PageType()
Java exception  Throws BVWComponentException.
Return value An integer representing the page type; either 0 or 1. See remarks.

Remarks The value of this attribute indicates what type of channel this BVI_KMChannel object represents. A
channel can either display a page script or go to a URL.

Value Page type
0 Script
1 URL

BVI_KMChannel::channelPagePath

Gets the path to the page or URL this BVI_KMChannel object represents.
JavaScript readonly attribute string channel PagePat h;
Java public final String getChannel PagePat h()
Java exception  Throws BVWComponentException.
Return value A string, containing the path to the page or URL.

Remarks The string contains either a URL or a script pathname, depending on the channel PageType.

BVI_KMChannel::channelMgrName

Gets the name of the manager of this channel.

JavaScript readonly attribute string channel Mgr Nane;
Java public final String getChannel Mgr Nanme()

Java exception  Throws BVWComponentException.
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Return value A string, containing the name of the manager of this channel.

BVI_KMChannel::channelMgrEmail

Gets the e-mail address of the manager of this channel.

JavaScript readonly attribute string channel Myr Enai | ;
Java public final String getChannel Myr Emai |l ()

Java exception  Throws BVWComponentException.

Return value A string, containing the e-mail address of the manager of this channel.

BVI_KMChannel methods

The following table lists the methods set by BVI_KMChannel.

BVI_KMChannel

Method Functionality

creator() Creates a new empty BVI_KMChannel object.

creator() Creates a copy of the specified BVI_KMChannel object.

clone() Creates a copy of this BVI_KMChannel object (JavaScript).

clone_J() Creates a copy of this BVI_KMChannel object (Java).

setBookmark() Sets or removes a bookmark on the channel represented by this
BVI_KMChannel object.

isBookmarked() Checks whether this channel is bookmarked for the specified visitor.

isVisible() Checks whether the channel is visible to the specified visitor.

BVI_KMChannel:.creator()

Creates a new empty BVI_KMChannel object.
JavaScript BVI _KMChannel creator()
Java publ i c BVI _KMChannel creator()

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Return value A BVI_KMChannel object; in JavaScript returns null if an error occurs.
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BVI_KMChannel:.creator()

Creates a copy of the specified BVI_KMChannel object.
JavaScript BVI _KMChannel creator (BVI _KMChannel ref)
Java publ i c BVI _KMChannel creator(BVI _KMChannel ref)

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Parameters
ref Reference to an existing BVI_KMChannel object.

Return value A BVI_KMChannel object; in JavaScript returns null if an error occurs.

BVI_KMChannel::.clone()

Creates a copy of this BVI_KMChannel object.

JavaScript BVI _KMChannel clone();

Return value A BVI_KMChannel object; in returns null if an error occurs.

BVI_KMChannel::clone_J()

Creates a copy of this BVI_KMChannel object.
Java public BVI _KMchannel clone_J()
Java exception  Throws BVWComponentException.

Return value A BVI_KMChannel object.

BVI_KMChannel::setBookmark()

Sets or removes a bookmark on the channel represented by this BVI_KMChannel object.
JavaScript voi d set Bookmar k(1 ong userld, boolean flag);
Java public final void setBookmark(long userld, boolean flag)

Java exception  Throws BVWComponentException.
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userld An integer; user ID for the current visitor.

flag Set this true to place a bookmark on this channel; false to remove a
bookmark.

None.

BVI_KMChannel::isBookmarked()

JavaScript

Java

Java exception

Parameters

Return value

Checks whether this channel is bookmarked for the specified visitor.

bool ean i sBookmar ked(| ong userld);
public final bool ean isBookmarked(long userld)

Throws BVWComponentException.
ID for the current visitor.

userld

True if the channel is bookmarked for the specified visitor; false otherwise.

BVI_KMChannel::isVisible()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Checks whether the channel is visible to the specified visitor.
bool ean i sVisible(long userld);

public final bool ean isVisible(long userld)

Throws BVWComponentException.

userld ID for the current visitor.

True if the channel is not filtered out by qualifier settings.

This method returns true if the InfoExchange Portal parameter ep_enabl e_qual i fi ers in
bv1t ol. conf issetto zero. A zero setting for ep_enabl e_qual i fi er s means that qualifiers are
disabled in this site and that makes all channels visible to all visitors.

Ifep_enabl e_qual i fi er s issettoone, this method compares the channel qualifier settings to the
qualifier settings for the visitor (user | d). If the qualifiers do not filter out this channel for this
user | d, then this method returns true; false otherwise.
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BVI _EPFilterManager

60

This interface provides the means to manipulate qualifiers.
This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eport al . conponent s Java package.

This section contains information about the following methods which define the valid blockType
values used by the BVI_EPFilterManager class:

Method Functionality
creator() Creates a new BVI_EPFilterManager object.
creator() Creates a copy of a BVI_EPFilterManager object.
clone() Creates a copy of this BVI_EPFilterManager object (JavaScript).
clone_J() Creates a copy of this BVI_EPFilterManager object (Java).
Administrative methods
addQuialifier() Creates a new qualifier in a service.
renameQualifier() Renames a qualifier in a service.
deleteQuialifier() Deletes a qualifier from a service
deleteQualifiers() Deletes a list of qualifiers from a service.
addQualVal() Adds a qualifier value to a service.
updateQualVal() Changes a qualifier value in a service.
deleteQualVal() Deletes a qualifier value in a service.
deleteQualVals() Deletes a list of qualifier values in a service.

Tagging methods

setQualValsForContent() Sets a list of qualifier values on a program, user template, or content
object in a service.

unsetQualValsForContent() Clears a list of qualifier values on a program, user template, or content
object in a service.

unsetQualifierForContent() Clears all values of a qualifier for a program, user template, or content
object in a service.

replaceQualValsForContent() Replaces a list of qualifier values on a program, user template, or
content object in a service.

setQualValsForChannel() Sets the qualifier values for a channel in a service.
unsetQualValsForChannel() Clears the qualifier values for a channel in a service.
unsetQualifierForChannel() Clears all the values of a qualifier for a channel in a service.
replaceQualValsForChannel() Replaces the qualifier values for a channel in a service.

setQualValsForUser() Sets a list of qualifier values for a visitor.
unsetQualValsForUser() Clears a list of qualifier values for a visitor.
unsetQualifierForUser() Clears all values of a qualifier for a visitor.
replaceQualValsForUser() Replaces a list of qualifier values for a visitor.

replaceSettableQualValsForUser() Replaces a list of visitor-settable qualifier values in the current service
for the specified visitor.
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Method Functionality

Reporting methods
getQualifierList() Gets the list of qualifiers in a service.
getQualifierList ByLetter() Gets the list of qualifiers in a service that start with the specified letter.

getQualVals() Gets the list of qualifiers in a service.

getSettableQualVals() Gets a list of visitor-settable qualifier values in a service.

getQualValsOnContent() Gets the qualifier values set on a content object in a service.

getQualValsOnChannel() Gets the qualifier values set on a channel in a service.

getQualValsForUser() Gets the qualifier values set for a visitor in a service.

getSettableQualValsForUser() Gets a list of the qualifier values a given visitor can set in the current
service.

Filtering methods

isContentVisible() Checks to see whether a content item can be seen by the visitor.

Filter cache administration methods

setFilterCacheSize() Sets the size of the filter cache.

getFilterCacheSize() Gets the size of the filter cache.

getFilterCacheEntryNum() Returns the number of items in the cache for a given service.
getFilteringStatus() Determines whether the filter cache is enabled or disabled.

getFilterEnabledContentTypes() Gets the list of content types to be filtered based on the visitor's
qualifiers.

Filter cache warmup/dump methods
dumpcache() Dumps the OID list for the specified store ID and content type.

cachewarmup() Pre-loads a specific content cache with content specified by an OID list.

BVI_EPFilterManager::creator()

JavaScript

Java

Java exception

Parameters

Return value

Creates a new BVI_EPFilterManager object.

BVI _EPFi | t er Manager creator(long serviceld, |ong userld);

public BVI _EPFi|terManager creator(long serviceld, |ong userld);

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

serviceld An integer containing the service ID
userld An integer containing the ID for the current user account

A BVI_EPFilterManager object; in JavaScript returns null if an error occurs.
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BVI_EPFilterManager::creator()

Creates a copy of a BVI_EPFilterManager object.

JavaScript BVI _EPFi | t er Manager creator(BVI _EPFilterManager ref)
Java publ i c BVI _EPFi |t er Manager creator(BVI _EPFilterManager ref)

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Parameters
ref An existing BVI_EPFilterManager object.

Return value A BVI_EPFilterManager object; in JavaScript returns null if an error occurs.

BVI_EPFilterManager::clone()

Creates a copy of this BVI_EPFilterManager object.

JavaScript BVI _EPFi | t er Manager cl one()
Parameters None.
Return value A copy of the BVI_EPFilterManager object; returns null if an error occurs.

BVI_EPFilterManager::clone_J()

Creates a copy of this BVI_EPFilterManager object.
Java public final BVI_EPFi|terManager clone_J()
Java exception  Throws BVWComponentException.
Parameters None.

Return value A copy of the BVI_EPFilterManager object.
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Administrative methods

The following methods manipulate qualifiers and their values in a service.

Method Functionality
addQuialifier() Creates a new qualifier in a service.
renameQualifier() Renames a qualifier in a service.
deleteQualifier() Deletes a qualifier from a service
deleteQualifiers() Deletes a list of qualifiers from a service.
addQualVal() Adds a qualifier value to a service.
updateQualVal() Changes a qualifier value in a service.
deleteQualVal() Deletes a qualifier value in a service.
deleteQualVals() Deletes a list of qualifier values in a service.

BVI_EPFilterManager::addQualifier()

JavaScript

Java

Java exception

Parameters

Return value

Creates a new qualifier in a service.
| ong addQualifier(string qual Nane);
public final |ong addQualifier(string qual Nane);

Throws BVWComponentException.

qual Name Quialifier name.

If successful, returns the 1D of the newly created qualifier, otherwise returns zero.

BVI_EPFilterManager::renameQualifier()

JavaScript

Java

Java exception

Parameters

Renames a qualifier in a service.

renameQual i fier(long qualifierld, string newQual Nane);

public final renameQualifier(long qualifierld, string newQual Nane);

Throws BVWComponentException.

qualifierld ID for the qualifier.
newQual Nane New name for the qualifier.
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Return value None.

BVI_EPFilterManager::deleteQualifier()

Deletes a qualifier from a service. All values of and references to the deleted qualifiers are also
deleted from the service.

JavaScript void deleteQualifier( long qualifierlid );
Java public final void deleteQualifier( long qualifierld );

Java exception  Throws BVWComponentException.

Parameters
qualifierld ID for the qualifier.

Return value None.

BVI_EPFilterManager::deleteQualifiers()

Deletes a list of qualifiers from a service. All values of and references to the deleted qualifiers are
also deleted from the service.

JavaScript void del eteQualifiers( BVI_ValuelList qualifierldList );
Java public final void deleteQualifiers( BVI _ValueList qualifierldList );

Java exception  Throws BVWComponentException.

Parameters
qualifierldList ID list of qualifiers.

Return value None.

BVI _EPFilterManager::addQualVal()

Adds a qualifier value to a service.

JavaScript | ong addQual Val (
I ong qualifierld,
string qual Val Nane,
bool ean userSettable );
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Java public final |ong addQual Val (
I ong qualifierld,
String qual Val Nane,
bool ean userSettable );

Java exception  Throws BVWComponentException.

Parameters

qualifierld ID for the qualifier.

qgual Val Name Name for the qualifier value.

user Set t abl e Determines whether the qualifier value can be set by visitors.
Return value On success, the ID of the newly created qualifier value; otherwise 0 on failure.

BVI_EPFilterManager::updateQualVal()

Changes a qualifier value in a service.

JavaScript voi d updat eQual Val (
I ong qualifierld,
| ong qual Val 1d,
string newQual Val Nane,
bool ean user Settable );

Java public final void updateQual Val (
I ong qualifierld,
| ong qual Val | d,
String newQual Val Nane,
bool ean userSettable );

Java exception  Throws BVWComponentException.

Parameters

qualifierld ID for the qualifier.

qual val I d ID for the qualifier value.

newQual Val Nane A new name for the qualifier value.

user Settabl e Determines whether the qualifier value can be set by visitors.
Return value None.

BVI_EPFilterManager::deleteQualVval()

Deletes a qualifier value in a service.

JavaScript void del eteQual Val ( long qualifierld, long qualValld );
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Java public final void deleteQual Val ( long qualifierld, |ong qualValld );

Java exception  Throws BVWComponentException.

Parameters
qualifierld
qual val I d
Return value None.

ID for the qualifier.
ID for the qualifier value.

BVI _EPFilterManager::deleteQualVals()

Deletes a list of qualifier values in a service.

JavaScript voi d del et eQual Val s(
I ong qualifierld,

BVI _Val uelLi st qual Val | dLi st );

Java public final void del eteQual Val s(

long qualifierld,

BVI _Val uelLi st qual Val I dLi st );

Java exception  Throws BVWComponentException.

Parameters
qualifierld
qual Val I dLi st
Return value None.

ID for the qualifier.
ID list of qualifier values.

Tagging content methods

The following methods enable you to set, get, change, and remove qualifiers and qualifier values on

different objects.

Method

Functionality

setQualValsForContent()
unsetQualValsForContent()
unsetQualifierForContent()
replaceQualValsForContent()

setQualValsForChannel()
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Sets a list of qualifier values on a program, user template, or content
object in a service.

Clears a list of qualifier values on a program, user template, or content
object in a service.

Clears a qualifier value for a program, user template, or content object in
a service.

Replaces a list of qualifier values on a program, user template, or
content object in a service.

Sets the qualifier values for a channel in a service.
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Method Functionality

unsetQualValsForChannel() Clears the qualifier values for a channel in a service.
unsetQualifierForChannel() Clears all values of a qualifier for a channel in a service.
replaceQualValsForChannel() Replaces the qualifier values for a channel in a service.

setQualValsForUser() Sets a list of qualifier values for a visitor.
unsetQualValsForUser() Clears a list of qualifier values for a visitor.
unsetQualifierForUser() Clear a qualifier value for a visitor.
replaceQualValsForUser() Replaces a list of qualifier values for a visitor.

replaceSettableQualValsForUser() Replaces a list of visitor-settable qualifier values in the current service
for the specified visitor.

BVI_EPFilterManager::setQualValsForContent()

JavaScript

Java

Java exception

Parameters

Return value

Sets a list of qualifier values on a program, user template, or content object in a service. This method
can be used for setting qualifier values on any content object including program, user template, and
normal content item, providing an incremental way of tagging.

voi d set Qual Val sFor Cont ent (
| ong content Typel d,
| ong contentd D,
BVI _Val uelLi st qual Val Li st );

public final void setQual Val sFor Cont ent (
| ong cont ent Typel d,
| ong content A D,
BVI _Val uelLi st qual Vval Li st );

Throws BVWComponentException.

content Typel d ID of content type.
contentO D ID of the content item.

qual Val Li st A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QVID)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

None.
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BVI_EPFilterManager::unsetQualValsForContent()

Clears a list of qualifier values on a program, user template, or content object in a service.

JavaScript voi d unset Qual Val sFor Cont ent (
| ong content Typel d,
| ong content A D,
BVI _Val uelLi st qual Val Li st );

Java public final void unsetQual Val sFor Cont ent (
| ong content Typel d,
| ong contentd D,
BVI _Val uelLi st qual Val Li st );

Java exception  Throws BVWComponentException.

Parameters

content Typel d ID of content type.

contentA D ID of the content item.

qual Val Li st A BVI_ValueList containing a qualifier ID and qualifier value ID.
Return value None.

BVI_EPFilterManager::unsetQualifierForContent()

Clears all values of a qualifier for a program, user template, or content object in a service.

JavaScript voi d unset Qual i fi er For Cont ent (
| ong content Typel d,
| ong contentd D,
long qualifierld);

Java public final void unsetQualifierForContent(
| ong content Typel d,
| ong content O D,
long qualifierld);

Java exception  Throws BVWComponentException.

Parameters
content Typel d ID of content type.
contentd D ID of the content item.
qualifierld ID for the qualifier.
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BVI_EPFilterManager::replaceQualValsForContent()

JavaScript

Java

Java exception

Parameters

Return value

Replaces a list of qualifier values on a content object in a service. This method can be used for setting
qualifier values on any content object including program, user template, and normal content item.

voi d repl aceQual Val sFor Cont ent (
| ong content Typel d,
| ong content O D,
BVI _Val uelLi st qual Val Li st );

public final void replaceQual Val sFor Cont ent (
| ong content Typel d,
| ong contentd D,
BVI _Val uelLi st qual Val Li st );

Throws BVWComponentException.

content Typel d ID of content type.

contentAO D ID of the content item.

qual Val Li st A BVI_ValueList containing a qualifier ID and qualifier value ID.
None.

BVI_EPFilterManager::setQualValsForChannel()

JavaScript

Java

Java exception

Sets the qualifier values for a channel in a service.

voi d set Qual Val sFor Channel (
| ong channel I d,
BVI _Val uelLi st qual Val Li st
bool ean recursiveFlag );

public final void setQal Val sFor Channel (
| ong channel | d,
BVI _Val uelLi st qual Val Li st
bool ean recursiveFl ag );

Throws BVWComponentException.
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Parameters
channel I d
qual Val Li st
recursi veFl ag
Return value None.

ID for the channel.

A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QM D)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

Determines whether the qualifier values are also set for sub
channels of the specified channel.

BVI_EPFilterManager::unsetQualValsForChannel()

Clears the qualifier values for a channel in a service.

JavaScript voi d unset Qual Val sFor Channel (

| ong channel I d,

BVI _Val uelLi st qual Val Li st
bool ean recursiveFlag );

Java public final void unsetQual Val sFor Channel (

| ong channel | d,

BVI _Val uelLi st qual Val Li st
bool ean recursiveFlag );

Java exception  Throws BVWComponentException.
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channel I d
qual Val Li st

recursiveFl ag

None.
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ID for the channel.

A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QM D)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

Determines whether the qualifier values are also set for sub
channels of the specified channel.

BVI_EPFilterManager::unsetQualifierForChannel()

JavaScript

Java

Java exception

Parameters

Return value

Clears all values of a qualifier for a channel in a service.

voi d unset Qual i fi er For Channel (

| ong channel | d,
I ong qualifierld,

bool ean recursiveFl ag) ;

public final void unsetQualifierForChannel (

| ong channel | d,
long qualifierld,

bool ean recursiveFl ag) ;

Throws BVWComponentException.

channel I d
qualifierld
recursi veFl ag

None.
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ID for the channel.
ID for the qualifier.

Determines whether the qualifier values are also set for sub
channels of the specified channel.
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BVI_EPFilterManager::replaceQualValsForChannel()

JavaScript

Java

Java exception

Parameters

Return value

Replaces the qualifier values for a channel in a service.

voi d repl aceQual Val sFor Channel (
| ong channel I d,
BVI _Val uelLi st qual Val Li st
bool ean recursiveFlag );

public final void replaceQual Val sFor Channel (
| ong channel I d,
BVI _Val uelLi st qual Val Li st
bool ean recursiveFlag );

Throws BVWComponentException.

channel I d ID for the channel.

qual Val Li st A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QD, MD
(QAD QD

(QD, QVID)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

recursiveFl ag Determines whether the qualifier values are also set for sub
channels of the specified channel.

None.

BVI_EPFilterManager::setQualValsForUser()

JavaScript

Java

Java exception
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Sets a list of qualifier values for a visitor.

voi d set Qual Val sFor User (
| ong userld,
BVI _Val uelLi st qual Val Li st );

public final void setQual Val sFor User (
| ong userld,
BVI _Val uelLi st qual Val Li st );

Throws BVWComponentException.

BroadVision, Inc



Parameters

Return value

Remarks

userld
qual Val Li st

None.
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The visitor’s user account ID.

A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QM D)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

This method provides an incremental way of setting qualifier values.

BVI_EPFilterManager::unsetQualValsForUser()

JavaScript

Java

Java exception

Parameters

Return value

Clears a list of qualifier values for a visitor.

voi d unset Qual Val sFor User (

| ong userld,

BVI _Val ueli st qual Val Li st );

public final void unsetQual Val sFor User (

| ong userld,

BVI _Val uelLi st qual Val Li st );

Throws BVWComponentException.

userld
qual Val Li st

None.
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The visitor’s user account ID.

A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QD)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.
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BVI_EPFilterManager::unsetQualifierForUser()

JavaScript

Java

Java exception

Parameters

Return value

Clears all values of a qualifier for a visitor.

void unsetQualifierForUser( long userld, long qualifierld );
public final void unsetQualifierForUser( long userld, long qualifierld );

Throws BVWComponentException.

userld The visitor’s user account ID.
qualifierld ID for the qualifier.
None.

BVI _EPFilterManager::replaceQualValsForUser()

JavaScript

Java

Java exception

Parameters

Return value

74

Replaces a list of qualifier values for a visitor.

voi d repl aceQual Val sFor User (
| ong userld,
BVI _Val uelLi st qual Val Li st );

public final void replaceQual Val sFor User (
| ong userld,
BVI _Val uelLi st qual Val Li st );

Throws BVWComponentException.

userld The visitor’s user account ID.

qual Val Li st A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QAD QD
(QAD QD

(QD, QM D)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

None.
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BVI_EPFilterManager::replaceSettableQualValsForUser()

Replaces a list of visitor-settable qualifier values in the current service for the specified visitor.

JavaScript voi d repl aceSett abl eQual Val sFor User (

| ong userld,

BVI _Val uelLi st qual Val Li st );

Java public final void replaceSettabl eQual Val sFor User (

| ong userld,

BVI _Val uelLi st qual Val Li st );

Java exception  Throws BVWComponentException.

Parameters

userld

qual Val Li st
Return value None.

The visitor’s user account ID.

A BVI_ValueList containing pairs of a qualifier ID and qualifier
value ID.

(QD, QD
(QD D

(QD, QD)

The qualValList is a BVI_ValueList. Each BVI_Value of the list is a
BVI_ValueList with a length of 2. The first BVI_Value is a qualifier
ID, the second is a qualifier value ID.

Reporting methods

The following methods enable you to retrieve qualifier information for generating reports:

Method

Functionality

getQualifierList()
getQualifierList ByLetter()
getQualVals()
getSettableQualVals()
getQualValsOnContent()

getQualValsOnChannel()
getQualValsForUser()
getSettableQualValsForUser()

Gets the list of qualifiers in a service.

Gets the list of qualifiers in a service that start with the specified letter.
Gets the list of qualifiers for a visitor in a service.

Gets a list of visitor-settable qualifier values in the current service.

Gets the qualifier values set on a program, user template, or content
object in a service.

Gets the qualifier values set on a channel in a service.
Gets the qualifier values set for a visitor in a service.

Gets a list of the qualifier values a given visitor can set in the current
service.
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BVI_EPFilterManager::getQualifierList()

Gets the list of qualifiers in a service.

JavaScript BVI _Val uelLi st getQualifierList( string nanelLi keString, |ong nmaxCount );
Java public final BVI_Val uelList getQualifierList( string nanmeLikeString, |ong
maxCount ) ;

Java exception  Throws BVWComponentException.

Parameters
nanmelLi keStri ng Search string.
max Count The maximum number of qualifiers to return.
Return value A list of qualifiers containing the string in alphabetical order sorted by qualifier name. If

nanmelLi keSt ri ng is null, returns the first maxCount qualifiers for the service.

BVI_EPFilterManager::getQualifierList ByLetter()

Gets the list of qualifiers in a service that start with the specified letter.

JavaScript BVI _Val uelLi st getQualifierListByLetter( string letter);
Java public final BVI_Valuelist getQualifierListByLetter( string letter);

Java exception  Throws BVWComponentException.

Parameters
letter First letter of qualifiers to be retrieved.

Return value A list of qualifiers starting with the specified letter in alphabetical order sorted by qualifier
name.

BVI_EPFilterManager::getQualVals()

Gets the list of qualifiers values in a service.
JavaScript BVI _Val uelLi st getQual Val s( long qualifierld );
Java public final BVI_Val uelList getQual Vals( long qualifierld );

Java exception  Throws BVWComponentException.
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Parameters
qualifierld ID or name for the qualifier.

Return value A list of qualifiers in alphabetical order sorted by qualifier value.

BVI_EPFilterManager::getSettableQualVals()

Gets a list of visitor-settable qualifier values in the current service.
JavaScript BVI _Val ueLi st get Settabl eQual Val s();
Java public final BVI_Val ueli st getSettabl eQual Val s();
Java exception  Throws BVWComponentException.
Parameters None.

Return value A BVI_ValueList containing qualifier values that can be set by the visitor.

BVI_EPFilterManager::getQualValsOnContent()

Gets the qualifier values set on a program, user template, or content object in a service.

BVI _Val ueLi st get Qual Val sOnContent ( | ong content Typeld, |long contentQ D

);
Parameters
content Typel d ID of content type.
content O D ID of the content item.
Return value A BVI_ValueList containing the qualifier values set on the specified content object. In the returned
BVI_ValueList, each BVI_Value is a BVI_Properties with the following four properties:
QD ID of qualifier.
QUALI FI ER Name of qualifier.
QVI D ID of qualifier value.
VALUE Name of qualifier value.
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BVI_EPFilterManager::getQualValsOnChannel()

JavaScript

Java

Java exception

Parameters

Return value

Gets the qualifier values set on a channel in a service.

BVI _Val uelLi st get Qual Val sOnChannel ( 1 ong channel I d );
public final BVI_Val ueli st getQual Val sOnChannel ( |1 ong channelld );

Throws BVWComponentException.

channel I d ID for the channel.

A BVI_ValueList containing the qualifier values set on the specified channel. In the returned
BVI_ValuelList, each BVI_Value is a BVI_Properties with the following four properties:

QD ID of qualifier.

QUALI FI ER Name of qualifier.

QVI D ID of qualifier value.
VALUE Name of qualifier value.

BVI_EPFilterManager::getQualValsForUser()

JavaScript

Java

Java exception

Parameters

Return value
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Gets the qualifier values set for a visitor in a service.
BVI _Val ueLi st get Qual Val sForUser( |ong userld );
public final BVI_Val ueli st getQual Val sForUser( |ong userld );

Throws BVWComponentException.

userld The visitor’s user account ID.

A BVI_ValueList containing the qualifier values set for the specified visitor.In the returned
BVI_ValueList, each BVI_Value is a BVI_Properties with the following four properties:

QD ID of qualifier.

QUALI FI ER Name of qualifier.
QVID ID of qualifier value.
VALUE Name of qualifier value.
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BVI_EPFilterManager:.getSettableQualValsForUser()

Gets a list of the qualifier values a given visitor can set in the current service.

JavaScript BVI _Val uelLi st get Sett abl eQual Val sForUser( | ong userld );
Java public final BVI_Val uelist getSettabl eQual Val sForUser( |ong userld );

Java exception  Throws BVWComponentException.

Parameters
userld The visitor’s user account ID.

Return value A BVI_ValueList containing the qualifier values the specified visitor can set. In the returned
BVI_ValuelList, each BVI_Value is a BVI_Properties with the following four properties:
QD ID of qualifier.
QUALI FI ER Name of qualifier.
QVI D ID of qualifier value.
VALUE Name of qualifier value.

Filtering methods

You can use the following method to verify whether a content item can be seen by a visitor.

Method Functionality
isContentVisible() Checks to see whether a content item can be seen by the visitor.

BVI_EPFilterManager::isContentVisible()

Checks to see whether a content item can be seen by the visitor.
JavaScript bool ean i sContentVisible( |ong contentTypeld, |ong contentQ D );

Java public final boolean isContentVisible( |ong contentTypeld, |ong
contentd D );

Java exception  Throws BVWComponentException.

Parameters
content Typel d ID of content type.

contentd D ID of the content item.

InfoExchange Portal Developer’s Guide 79



Chapter 2 Navigation and filtering methods
BVI_EPFilterManager

Return value

Returns “true” if:

« Inthebvltol. conf file,ep_enabl e_qualifi er issetto"1l" and the qualifiers on the
content items match the qualifiers on the visitor.

o Inthebvltol. conf file,ep_enabl e_qualifi er issetto"0"

Otherwise, returns “false”.

Filter cache administration methods

You can use these methods to view and change parameters related to the filter cache, which contains
qualifier values for content.

Method Functionality
setFilterCacheSize() Sets the size of the filter cache.
getFilterCacheSize() Gets the size of the filter cache.
getFilterCacheEntryNum() Returns the number of items in the cache for a given service.
getFilteringStatus() Determines whether the filter cache is enabled or disabled.

getFilterEnabledContentTypes() Returns list of content type names that are enabled for filtering.

BVI_EPFilterManager::setFilterCacheSize()

JavaScript

Java

Java exception

Parameters

Return value

80

Sets the maximum size limit of the filter cache.

voi d setFilterCacheSi ze( |ong size );
public final void setFilterCacheSize( |ong size );

Throws BVWComponentException.

si ze Maximum size limit of the filter cache. This limit is the number of
entries. Each filtered object (content item, channel, program) has an
entry in filter cache.

None.

BroadVision, Inc



Chapter 2 Navigation and filtering methods

BVI_EPFilterManager::getFilterCacheSize()

JavaScript

Java

Java exception
Parameters

Return value

Gets the maximum size limit of the filter cache.

| ong getFilterCacheSize();

public final |ong getFilterCacheSize();

Throws BVWComponentException.

None.

The maximum size limit of the filter cache.

BVI_EPFilterManager::getFilterCacheEntryNum()

JavaScript

Java

Java exception
Parameters

Return value

Returns the number of items in the cache for a given service.

| ong getFilterCacheEntryNum();

public final |ong getFilterCacheEntryNun();

Throws BVWComponentException.
None.

An integer; the number of items in the cache for the service.

BVI_EPFilterManager::getFilteringStatus()

JavaScript

Java

Java exception
Parameters

Return value

Determines whether the filter cache is enabled or disabled.

long getFilteringStatus();

public final long getFilteringStatus();

Throws BVWComponentException.

None.

Aninteger: 1 for enabled, O for disabled.
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BVI_EPFilterManager::getFilterEnabledContentTypes()

JavaScript

Java

Java exception

Parameters

Return value

Gets the list of content types to be filtered based on the visitor’s qualifiers.

BVI _StringList getFilterEnabl edContent Types();

public final BVI_StringList getFilterEnabl edContent Types();
Throws BVWComponentException.

None.

A BVI_StringList containing the filter-enabled content types defined by the configuration parameter
‘ep_filter_enabl ed_cnt_types’.

Filter Cache Warmup/Dump methods

You can use the following methods when you use the cache to manipulate large amounts of data.

Method Functionality
Filter cache warmup/dump methods
dumpcache() Dumps the OID list for the specified store ID and content type from filter
cache.
cachewarmup() Pre-loads a filter cache with object specified by an OID list.

BVI_EPFilterManager::dumpcache()

JavaScript

Java

Java exception

Parameters

82

Dumps the OID list for the specified store ID and content type from filter cache.
BVI _StringLi st dunpcache(string cacheid);
public final BVI_StringList dunpcache(String cacheid);

Throws BVWComponentException.

cacheid A string containing two name-value pairs specifying the store ID
and content type in the structure:

“STORE_I D=S, CONTENT_TYPE=T"

where S is a valid store ID or “*” and T is a valid content type ID or

7Ll
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A list of one or more strings which each contain a store ID, a content type, and a list of content OIDs
separated by spaces. For example:

“STORE_I D=1, CONTENT_TYPE=10, O DLIST=1 2 4 5 100"

If the cache ID is set to “ STORE_| D=*, CONTENT_TYPE=*", this method returns all filter cache
OID lists. On error, returns null and sets a flag in the Error object.

This method is similar to the BVI_ContentManager::dumpcache method discussed in the
BroadVision One-To-One Enterprise APl Reference manual.

BVI_EPFilterManager::cachewarmup()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Pre-loads filter cache with object specified by an OID list.
| ong cachewar mup(string cachestr);
public final |ong cachewarnmup(String cachestr);

Throws BVWComponentException.

cachestr A list of name-value pairs specifying the store 1D, content type, and
a list of content OIDs as acquired through dumpcache().

On success, returns 0; otherwise returns an error code.

The cache warmup API is responsible for all the necessary data parsing. To be efficient and flexible,
the cache string is used in this method to pass the data.
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This chapter describes the JavaScript and Java component interfaces used by InfoExchange Portal
for working with organizations. Organizations represent a hierarchy of divisions, departments,
groups, and others that are separate from qualifiers. The Site Administrator uses the Admin Tool to
define the organizations for a specific site; a Service Administrator uses the Admin Tool to define the
organizations for a specific service. Unlike qualifiers, a visitor who is not a Site Administrator can
administer an organization.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps; the
Java classes reside in the com br oadvi si on. i eport al . conmponent s Java package. These files
do not follow the InfoExchange Portal naming convention because they are designed for use with
other BroadVision One-To-One Enterprise applications. The interfaces described in this chapter are:

Interface Functionality

BVI_MRAccount Manages a trading account.

BVI_MRAccountManager Performs basic account management functions.
BVI_MROrgEntityMgr Creates and manages BVI_MROrgEntity components.
BVI_MROrgEntity Describes organizational entities.

Except where indicated, an error condition that results from invoking a method is detected through
the error component method: Er r or . set . This object is documented in the “Error” section of the
“Built-in interfaces” chapter of the BroadVision One-To-One Enterprise Application Programmer’s
Reference.

h— For more information on these functions, see the BroadVision Procurement Consultant’s Guide.

BVI_MRAccountManager

The BVI _MRAccount Manager component performs the basic management functions for customer
accounts and account-manager accounts.

$BV1TOL/ i ncl ude/ j si/ conponent s/ nraccount ngr . j si

com broadvi si on. conmponent s. BVI _MRAccount Manager . *
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This interface has the following methods:

Method Description
newAccount() Construct a new account object.
getAccountByName() Get the account by its name.

BVI_MRAccountManager::newAccount()

Create a new account object.

JavaScript BVI _MRAccount newAccount ( string accountnane );
Java public final BVI _MRAccount newAccount ( String accountnane )

Java exception  Throws BVWComponentException.

Parameters
account nane The name of the account.

Return value A BVI _MRAccount instantiation.

BVI_MRAccountManager:.getAccountByName()

Get an account object using the account name.

JavaScript BVI _MRAccount get Account ByNanme ( string accountnane );
Java public final BVI_MRAccount get AccountByNane ( String accountnane )

Java exception  Throws BVWComponentException.

Parameters
account nane The name of the account.

Return value BVI _VMRAccount .

BVI_MRAccount

The BVI _MRAccount component manages the data that characterizes a trading account.
Designated individuals using the account can buy, sell, or do both in the market.

JavaScript $BV1TOL/ i ncl ude/ j si/ conponent s/ nraccount. j Si
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com broadvi si on. conmponent s. BVI _MRAccount . *

This interface has the following methods:

Method Description Page
addVisitorToAccount() Add a member to an account. 87
removeVisitorFromAccount() Remove the visitor from only the alternate account. 87

BVI_MRAccount::addVisitorToAccount()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Add the existing visitor to the current account with the specified preferences. The visitor must have
been previously defined to the system in another account using
BV_Vi sitorMyr::newisitor().Thisaccount is considered an alternate account for the visitor.

voi d addVi si tor ToAccount (
string usernane,
BVI _Properties preferences );

public final void addVisitorToAccount (
String usernane,
BVI _Properties preferences )

Throws BVWComponentException.

user name Specifies the name of the visitor to delete from the account object.

preferences Specifies the user’s preferences. Note that VRPMI_ PREF cannot be
specified at this time.

None.

MRPMI_PREF cannot be specified in invoking addVi si t or ToAccount () . To set MVRPMI_PREF, first
add the visitor to the account, theninvoke al | owUser ToUsePaynent Met hod( ) , and finally invoke
set User Pref erences().

BVI_MRAccount::removeVisitorFromAccount()

JavaScript

Java

Java exception

InfoExchange Portal Developer’s Guide

Remove the visitor from the account only if the specified account is an alternate account for the
visitor.

voi d renoveVi si tor FromAccount ( string usernane );

public final void renoveVisitorFromAccount ( string usernane )

Throws BVWComponentException.
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Parameters
user nane Specifies the name of the visitor to delete from the account object.

Return value None.

BVI_MROrgEntityMgr
The BVI_MROrgEntityMgr class creates and manages BVI_MROrgEntity components.
JavasScript $BVLTOL/ i ncl ude/j si/conponents/ nrorgentityngr.j si

Java com broadvi si on. conponents. BVI _MROrgEnti tyMr. *

This interface has the following methods:

Method Description
getOrgEntityByld() Get the specified organizational entity object by its OID.
getRootEntity() Get the root organizational entity object for the account.

BVI_MROrgEntityMgr::getOrgEntityByld()

Gets the root organizational entity object for the account.
JavaScript BVI _MROrgEntity getOrgEntityByld ( long oid );
Java BVI _MROrgEntity getOrgEntityByld ( long oid )
Java exception  Throws BVWComponentException.

Parameters
oid The OID of the organizational entity object.

Return value A BVI _MROr gEnt ity object.

BVI_MROrgEntityMgr::getRootEntity()

Gets the root organizational entity object for the account.

JavaScript BVI _MROrgEntity getRootEntity ();

Java BVI _MROrgEntity getRootEntity ()
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Java exception  Throws BVWComponentException.
Parameters None.

Return value A BVI _NMROr gEntity object.

BVI_MROrgEntity

The BVI_MROTrgEntity component describes organizational entities.
JavaScript $BVITOL/ i ncl ude/ j si/ conponents/ nrorgentity.jsi
Java com broadvi si on. components. BVI _MRO gEntity.*

This interface has the following methods:

Method Description

addMember() Add the visitor to the organizational entity members.

createSubordinate() Create an organizational entity object subordinate to the current
organizational entity object.

getSubordinates() Get the list of subordinate organizational entities.

removeMember() Remove the visitor from the organizational entity.

This interface has the following attributes:

Attribute Description

FULL_PATHNAME Contain the path name of the organizational entity within the
account.

INTERNAL_CODE Contain the internal code of the organizational entity.

NAME Contain the name of the organizational entity.

OID Contain the OID of the organizational entity.

SUPERIOR_OID Contain the OID of the organizational entity superior to this one.

BVI_MROrgEntity::addMember()

Add the visitor to the organizational entity.

JavaScript voi d addMenber ( long userid );
Java voi d addMenmber ( long userid )

Java exception  Throws BVWComponentException.
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Parameters
userid The visitor’s user ID; must belong to the account to which the organizational
entity belongs.

Return value None.

BVI_MROrgEntity::createSubordinate()

Create a subordinate organizational entity object. The entity_type must be a valid type defined for
this account.

JavaScript BVI _MROrgEntity createSubordinate ( string nane,
string entity_type );

Java BVI _MROrgEntity createSubordinate ( String nane,
String entity_type)

Java exception  Throws BVWComponentException.

Parameters
nanme The name; must be unique in its full pathname in the organization
structure.
entity_type The entity_type; must be a valid type defined for this account.
Return value BVI _MROr gENnti ty: Anew child BVI _MROr gEnti ty object.

BVI_MROrgEntity::getSubordinates()

Get all of the direct subordinates for this organizational entity.
JavaScript BVI _Val ueli st get Subordi nates ();
Java BVI _Val ueli st get Subordi nates ()
Java exception  Throws BVWComponentException.
Parameters None.

Return value BVI _Val uelLi st : contains the BVI _VROr gEnt i t y objects representing the subordinate
organizational entities.
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BVI_MROrgEntity::removeMember()

Delete the visitor from the organizational entity.
JavaScript void renoveMenber ( long userid );
Java void renmoveMenber ( long userid )
Java exception  Throws BVWComponentException.

Parameters
userid the visitor’s user ID.

Return value None.

BVI_MROrgENtity::FULL_PATHNAME

This attribute contains the full pathname of this organizational entity within the organization
structure of the account (in '/x/y/z’ format).

JavaScript attribute string FULL_PATHNAME;

Java String get FULL_PATHNAME; ()
void set FULL_PATHNAME ( String FULL_PATHNAME )

Java exception  Throws BVWComponentException.

BVI_MROrgEntity::INTERNAL_CODE

This attribute contains the internal code of the organizational entity.

JavaScript attribute string | NTERNAL_CODE;

Java String get| NTERNAL_CODE ()
voi d set| NTERNAL_CODE ( String | NTERNAL_CODE )

Java exception  Throws BVWComponentException.
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BVI_MROrgEntity::NAME

This attribute contains the name of this organizational entity.
JavaScript attribute string NAME

Java String get NAME ()
void set NAME ( String NAME )

Java exception  Throws BVWComponentException.

BVI_MROrgEntity::OID
This attribute contains the OID of the organizational entity object.

JavaScript readonly attribute long QO D
Java long getA D ()

Java exception  Throws BVWComponentException.

BVI_MROrgEntity::SUPERIOR_OID

This attribute contains the OID of the organizational entity superior to this organizational entity.
JavaScript readonly attribute | ong SUPERI OR_A D
Java [ ong get SUPERIOR O D ()

Java exception  Throws BVWComponentException.
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Home Page

InfoExchange Portal provides the following levels of customization and configuration for visitor
configurable home pages:

o JavaScript template or Java Server page. A developer creates a home page .j sp template file by
defining the page layout, including placing images, logos, and other static items into the .j sp
file.

« Site administration. A site administrator configures a home page by choosing a . j sp template
file for a specific type of visitor and creating groups of topics for those visitors.

« Visitor customization. A visitor uses a profile editor to choose which groups of topics to place in
the home page, the position of each group on the page, and the order of the topics in each
group.

This chapter explains the developer’s tasks and the JavaScript and Java interfaces that can be used
to customize a home page at the JavaScript or Java level. It contains the following topics:

« “Home page concepts” on page 93

« “Granting transient guests access to your site” on page 94

« “Functions and methods for setting up transient guests” on page 98

e« “BVI_KMUserType” on page 99

« “BVI_EPHomePageManager” on page 100

« “BVI_EPHomePage” on page 100

o “BVI_EPTextCache” on page 119

See the InfoExchange Portal Administrator’s Guide for information on administering home pages using
the InfoExchange Portal Admin Tool.

Home page concepts

There are three major configurable parts in a home page:
o Page Type. A page type determines which script is used to generate the home page for a visitor.
« Block. A block is a logical group of topics that can be placed on a home page.

« Topic. A topic is a program.
Home pages also support transient guests, or visitors who are not members of the site.

See the One-To-One Overview for more information on transient guests.
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Granting transient guests access to your site

Many sites allow a visitor to have limited access to a site without logging in. The BVAdvenTech
sample application start page gives limited access to a transient guest, enables the transient guest to
create an account with the site, and enables a registered member to log into the site through the
bvadvent ech. ht ml start page.

While user profiles for registered members are maintained in the database, profiles for transient
guests are maintained in memory only. Accordingly, when a transient guest leaves the site, all
known profile information about the visitor is discarded. This classification is used by sites where
the visitor's identity is not integral to the application, such as sites that allow anonymous browsing.

Configuring InfoExchange Portal for transient guests

Each visitor’s user account, including the transient guest user account, is associated with a user
template. The user template defines the access groups, and qualifiers assigned to a new user
account. Each user template is associated with a page type. The page type is where an administrator
defines the information visitors see on their home pages.

The following must be done before a transient guest can “log into” your site:
« A user template must be assigned to the transient guest.

The InfoExchange Administrator’s Guide contains information on setting qualifiers, as well as setting
and configuring access groups.

When you load the InfoExchange Portal sample data you load additional data to support transient
guests, including a “Guest ” user template and a “Guest ” page type. The user templates and page
types for transient and registered visitors are administered using the InfoExchange Portal Admin
Tool. The user template for transient guests is hard-coded in | ogi n_advent ech. j sp and

guest HonePage. j sp.

Before registering or logging in, a transient guest can:
« select the optional and default blocks
« control the layout of the selected blocks
« change the heading and subheading colors
h- When a transient guest registers, any heading and subheading colors the visitor has set are
preserved and override the default heading and subheading colors from the home page script.
Each user template points to a page type that points to the home page script for that visitor. This

home page script is where you define the default heading and subheading colors. The user
template does not define default heading and subheading colors.
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Implementing transient guests in JavaScript
The BVAdvenTech sample application implements logging in of transient guests as follows:

1. The page doc-r oot/ bvadvent ech. ht M contains code that redirects the visitor to the script
guest HonePage. j sp (all on one line):

<META htt p-equiv="refresh" content="0;
URL=/cgi - bi n/i netcgi/advent ech/ scri pt s/ home/ guest HonePage. j sp" >

2. Thescriptscri pt - r oot/ advent ech/ scri pt s/ home/ guest HonePage. j spcontainsthelogic
that logs transient guests into the site using the user template.

Thedef aul t _user _t enpl at eparameterin$BV1TOL_VAR/ et c/ bv1t ol. conf setsthedefault
user template to assign to transient guests in the service. The following code can be used to
retrieve this value:

var user Tenpl at e;
var cfg = new BVI _SystenConfiguration("Adventech");
if ('Error.set) {
var val = cfg.paraneter("default_user_tenplate”, null);
if ('Error.set) {
user Tenpl ate = val . stringVal ue;

}

If there is an error in the call, an error message appears; otherwise, the process continues.
t npEpHonePage. eplnitiali zeUser (" Guest");
if (Error.set) {
createNewUser Error = Error.reason;

/1 1f createNewUserError !'="" then a problemexists with
/'l the setup.

3. The transient guest is created using the following code:
var servi ceName = "Advent ech”

var visitor = currentVisitor();
var userld = visitor.ID

setCurrentVisitor(visitor);
set Current Servi ce(servi ceNane) ;
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4. The following variables are used to display the home page:

/'l <script_root>/advent ech/ scripts/common/topNav.|sp
/1 defines the follow ng variables that are used in
/'l this page, adm n.jsp, and enbedded scripts.

/1l

/'l (Objects)

/'l epHonePage BVI _EPHonePage

/1 km_progWgr BVI _KMPr ogr aniVanager

/1 cnmcMgr BVI _CPAccessManager

/'l (User’s data)

/'l serviceld | ong Service Id

/'l userld | ong User Id

/'l user Nane string User’s nane

/'l head string User’s Heading col or

/'l subheadi ng string User’s SubHeadi ng Col or
/| epHonmePageScript string Page Type's Hone Page Scri pt

. If the log in is successful, the system refreshes to the visitor’s home page:

<META htt p- equi v="refresh" content="0;
URL=/ cgi - bi n/inetcgi/advent ech/jsp/ hone/ honeBusi nessType. jsp">

Implementing transient guests in Java

96

The BVAdvenTech sample application implements logging in of transient guests as follows:

1. The page doc-r oot/ bvadvent ech. ht M contains code that redirects the visitor to the script

guest HomePage. j sp (all on one line):

<META htt p-equiv="refresh" content="0;
URL=/cgi - bi n/i netcgi/advent ech/j sp/ home/ guest HonePage. j sp" >

. The script contains the logic that logs transient guests into the site using the “Guest ” user

template.

The method | EPUt i | s. epGet Tr ansi ent Guest User Tenpl at e() can be used to retrieve
the service-specific parameter def aul t _user _t enpl at e from the file

$BV1ITOL_VAR et c/ bv1lt ol. conf. In the sample application the user template is set to
“GJeSt .11

String guestUserTenpl ate =
| EPUti | s. epCGet Transi ent Guest User Tenpl at e( guest Ser vi ceNane) ;

An error message appears if there is an error in the call; otherwise, the process continues.

The method | EPUt i | s. epGet Tr ansi ent Guest User Tenpl at e() is part of the Java classes
that reside in the com br oadvi si on. i eportal . util Java package.

. The transient guest is created using the following line of code:

BVI Vi sitorManager vMgr = new BVI _Vi sitorManager () ;
BVI _Visitor guestVisitor = vMgr. newCuest Vi sitor(fal se);
| ong guestUserld = guestVisitor. getlD
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The BVI _Vi si t or Manager component is discussed in the Developer’s Guide to Components and
Scripts.

4. The Java Server Page guest HonePage. j sp assigns the transient guest a user template ID,
access groups, initializes the visitor’s home page blocks, and determines whether the new
member can use the closed-loop process management feature.

BVI _EPHonePage epHonmePage = new BVI _EPHonmePage( guest Servi cel d,
guest User 1 d);
epHonePage. epi nitializeUser (“CGuest”);

." If the visitor has customized these settings while setting up the page, the visitor’s settings
override the default settings.

Registering a new member

-" There is only a JavaScript version of the register user page.

Visitors to the BVAdvenTech site are automatically logged in as transient guests and are assigned
the “Guest ” user template. The transient guest’s home page data is read from memory. Transient
users are assigned negative user IDs, members are assigned positive IDs. For example:

Visitor/Password User ID
miles/miles 261
transient guest -110

The scriptscri pt-r oot/ advent ech/ scri pts/ conmon/ r egi st er newuser . j sp prompts the
visitor for a user name and password, then registers them as a new user, converting them from a
transient guest to a registered member. Finally, the script logs the newly-registered member into the
site.

-" When a transient guest registers, only the heading and subheading colors he or she has set are
kept. Any other changes made to the home page are replaced by those from the new user
template when the new user account is created.

1. Once the transient guest has entered a user name and password, the JavaScript page creates the
registered user account:

visitor.regi sterGuest (username, password, true);

2. The script then:

= Assigns a user template ID to the visitor.

Assigns Publishing Center access groups.

Assigns default home page blocks.

Assigns qualifiers to user. Transient users share the same qualifier information.
Sets the visitor to be active (BV_KM_UPROF.KM_USER_DELETED=0).

var tnpEpHonePage = new BVI _EPHonePage( Sessi on. servicel D, userld);
t npEpHonePage. eplnitializeUser("Visitor");
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3. The script assigns a user template to the visitor’s new account and flags it as “active™:

prop. NAME = nane;

prop. EMAIL = email ;

prop. EP_HEADI NG = Sessi on. epHeadi ng;

prop. EP_SUBHEADI NG = Sessi on. epSubHeadi ng;
vi sitor.updateProperties(prop);

4. The script retrieves the visitor’s page type ID and home page script.

var prop = epHonePage. get User PageTypeSetti ngs();
if (Error.set) {
error=Error.reason;
} else {
epHonePageScri pt = prop. get ("Dl SPLAY_SCRI PT") ;
accept ed=1;

Functions and methods for setting up transient guests

Use one of the following functions and methods to set up a transient guest to use your site:

« The JavaScript helper function bv_erm_get_transient_guest_user_template(), defined in the file
script-root/adventech/ scripts/conmon/ guest| ogi nutils.jsp.

« The function IEPUtils.epGetTransientGuestUserTemplate(), which is part of the Java classes in
the com br oadvi si on. i eportal . util Java package.

-'- The value of the transient guest user template is hard-coded to “CGuest ” when using the Java
method.

bv_erm_get transient_guest_user_template()

Gets the user template for the transient guest in the specified service.

JavaScript bv_erm get transi ent_guest _user_tenpl ate(servi ceNane)
Parameters
servi ceName service name
Return value The user template name for the transient guest in the specified service.
Example var userTenplate = bv_erm get_transi ent_guest_user_tenpl ate(servi ceNane) ;
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|[EPUtils.epGetTransientGuestUserTemplate()

Parameters

Return value

Example

Gets the user template for the transient guest in the specified service.

String epCet Transi ent Guest User Tenpl at e( servi ceNamne)

servi ceNane service name

The user template name for the transient guest in the specified service.

String guestUserTenpl ate =
| EPUti | s. epCGet Transi ent Guest Tenpl at e( guest Servi ceNane) ;

BVI_KMUserType

The BVI_KMUserType class is the underlying data type that contains user templates.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps; the
Java classes reside in the com br oadvi si on. i eportal . conponent s Java packages.

This component does not allow dynamic properties.

BVI_KMUserType::getAccessGroups()

JavaScript

Java

Java exception

Parameters

Return value

Example

InfoExchange Portal Developer’s Guide

Gets the access groups for the user template.
BVI _Val uelLi st get AccessG oups (string serviceld);
public final BVI_Val uelLi st getAccessG oups (String serviceld);

Throws BVWComponentException.

serviceld A string containing the service ID of the user template

A BVI_ValueList object or null if an error occurs. Each element of the list is an OID of a Publishing
Center access group.

var kmvgr = new BVI _KMAdm nManager ;
var user Type = km\Vgr. get User Type(servi celd, userTypeld);
var accessG oups = user Type. get AccessG oups(serviceld);
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BVI_EPHoOmePageManager

The BVI_EPHomePageManager class implements the methods for administering page types and
blocks for home pages. Except for switchUserTemplate, these methods are reserved for BroadVision
use.

This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . conponent s Java packages.

BVI_EPHomePageManager::switchUserTemplate()

JavaScript

Java

Java exception

Parameters

Return value

Example

Assigns the visitor the default blocks associated with the specified user template.

voi d swi tchUser Tenpl at e(l ong userld, |ong userTypeld);

public final void sw tchUserTenpl ate(l ong userld, |ong usertypeld)

Throws BVWComponentException.

userld An integer containing the user ID
user Typel d An integer containing the user template 1D

None; on error, the error object is set.

var EPHonePageManager = new BVI _EPHonePageManager (serviceld, userld);
/'l Assign the user tenplate's default blocks to user.

BVI_EPHomePage
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The BVI_EPHomePage class is used to add, update, and remove information from visitors’ home
pages. Visitors can update their block and topic information. This class is used by the home page
scripts (scri pt _root/advent ech/ scri pts/ hone/ *.jsp forJavaScript or
script_root/adventech/jsp/ hone/ *.jsp forlava Server pages) to display information to
the visitor.

This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . component s Java package.
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BVI_EPHomePage

The following table lists the BVI_EPHomePage methods.

Constructors and destructor methods

creator()
creator()
clone()

Block methods
deleteBlock()

getAdminBlocks()
getNonAdminBlocks()

getUserBlockLayout()
getTypedBlockList()
getUserBlockList()
setAdminBlockExpandFlag()
setBlockExpandFlag()

updateBlocks()

eplnitializeUser()
Inbox methods
inBoxMessages()

Page type methods
getPageType()
getUserPageTypeSettings()
Topic methods
getSiteSelection()

getUserSelection()

updateTopics()

Creates a new BVI_EPHomePage object.
Returns a copy of an existing BVI_EPHomePage object.
Copies the specified BVI_EPHomePage object.

Deletes the visitor's Optional or Default block specified by the block
OID.

Returns all of the Required (admin) block topics for the specified page
type.

Returns all of the Optional and Default (non-admin) block topics for the
specified page type.

Returns a list of the Optional and Default blocks for a given page type.
Returns all blocks of a given type for a page type.

Returns a list of the visitor’s selected blocks for a given page type.
Expands or collapses a Required (admin) block.

Expands or collapses an OPTIONAL or DEFAULT block.

0 - OPTIONAL
1 - DEFAULT

Updates a visitor's selection of Optional and Default blocks for a
specific page type.

Initializes user account settings.

Retrieves all messages in the alert inbox for the specified user and alert
type.

Returns a page type’s properties.
Gets page type information for a given visitor.

Returns a list of site topics for a given block. Filters out the visitor's
selected topics. Each element of the list is a BVI_Properties object.

Returns a list of user selected topics for a given block. Each element of
the list is a BVI_Properties object.

Updates a visitor's selection of topics for a specific block.

-'- Required blocks are sometimes called Admin blocks in the BVI_EPHomePage methods.
Optional and Default blocks are sometimes called non-admin blocks in the BVI_EPHomePage

methods.
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BVI_EPHomePage

BVI_EPHomePage::creator()

JavaScript

Java

Java exception

Parameters

Return value

Example

Creates a new BVI_EPHomePage object.

creator(
| ong servicel D
| ong userlID);

publ i c BVI _EPHomePage(
| ong servicel D,
| ong user| D)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

servicel D An integer containing the ID for the current service.

userl| D An integer containing the user ID for whom the page is being

created.

A BVI_EPHomePage object, or null if an error occurs.

The following code segment creates a new instance of BVI _EPHonePage, assigns it to the variable
epHonmePage, and stores it in the Sessi on object.

var epHonePage = new BVI _EPHonePage( Sessi on. servicel D, userld);
Sessi on. epHonmePage = epHonePage;
BVI_EPHomePage::creator()
Create a copy of a source BVI_EPHomePage object.
JavaScript creat or (BVI _EPHonePage ref);
Java publ i ¢ BVI _EPHonePage( BVI _EPHonePage ref)
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError
Parameters
ref The instance of BVI_EPHomePage to be copied. Must not be null.

Return value

Example

102

A referenceto aBVI_EPHomePage object, or null if an error occurs.

The first line of this example creates a BVI_EPHomePage component called epHonePage. The
second line uses the home page created in the first line.

var epHonePage = new BVI _EPHonePage(servicel D, userld);
var copyEPHonmePage = new BVI _EPHonePage( epHonePage) ;
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BVI_EPHomePage::clone()

JavaScript

Java

Java exception

Parameters

Return value

Example

Create a copy of the specified BVI_EPHomePage object.
BVI _EPHonePage cl one();

public final BVI_EPHonePage cl one_J()

Throws BVWComponentException.

None.

A copy of the specified BVI_EPHomePage object, or null if an error occurs.

var epHonePage = new BVI _EPHonePage(serviceld, userld);

var cl one = epHonePage. cl one();

BVI_EPHomePage::deleteBlock()

JavaScript

Java

Java exception

Parameters

Return value

Example

Deletes the visitor’s Optional or Default block specified by the block OID.
voi d del et eBl ock(l ong bl ockl D);

public final void del eteBl ock(long bl ockO D)

Throws BVWComponentException.

bl ockQ D An integer containing the block ID of the block to be deleted

from the visitor’s settings.

None.

The following code segment deletes a block with an ID that has been assigned to the variable
t mpA D after being marked for deletion by the visitor. This code segment assumes that an instance
of BVI_EPHomePage has been initialized and assigned to the variable epHonePage.

." The block is removed only from the current visitor’s home page.

var tnmpd b
if((tnmpA D = Request.val ue(’ DELETE O D))
epHonePage. del et eBl ock(t nmpQ D) ;
if( Error.set ) {
error = Error.reason;

I= null) {

}
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BVI_EPHomePage::getAdminBlocks()

Returns all of the Required (admin) block topics for the specified pageTypel D.

JavaScript BVI _Val uelLi st get Admi nBl ocks(| ong pageTypel D);
Java public final BVI_Val uelLi st get Adm nBl ocks(l ong pageTypel D)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the page type ID for which the list of
Required blocks is being requested.
Return value A BVI_Vauelist containing alist of BVI_Properties. (Returns null if an error occurs.) The BVI_ValueList

represents a list of Required (Admin) block topics. Each BVI_Properties represents atopic inside a Required
(Admin) block. The BVI_Properties objects contain the following elements:

BLOCK_NAME Block name

BLOCK_ID Block OID

PROGRAM_NAME Program name

PROGRAM_ID Program OID

EXPAND Expand flag, which specifies whether the block is to be expanded

or not. Valid values for this flag are:

0—Collapse (close) the block
1—Expand the block

NUM_OF_ENTRIES Number of entries to display in the program

FRAGMENT_PATH The block script path for displaying the program in the home page.
This script can display images, stock quotes, tables, and so on if the
administrator specifies the appropriate FRAGMENT_PATH

INTCOL1 Admin defined integer column
INTCOL2 Admin defined integer column
INTCOL3 Admin defined integer column
STRCOL1 Admin defined string column
STRCOL2 Admin defined string column
STRCOL3 Admin defined string column

PROGRAM_PAGE_PATH The path to the script or URL for the program
PROGRAM_PAGE_TYPE The type of page for the program. Valid values for this flag are:

0—Script

1—URL
TIMEOUT Timeout at the program cache.
CACHEABLE Cacheable for the program.
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-" Visitors cannot select or deselect Required (Admin) blocks. Only the administrator can show or
hide these blocks. However, a visitor can choose to collapse a required block on a personal
home page.

Example The following code segment retrieves the Required block topics for a visitor. This code segment
assumes that an instance of BVI_EPHomePage has been initialized and assigned to the variable
epHonePage.

/'l Retrieve visitor’s Required Bl ocks
adm nLi st = epHonePage. get Adm nBl ocks(pageTypel D) ;
if( Error.set ) {

error = Error.reason;

}

BVI_EPHomePage::getNonAdminBlocks()

Returns all Optional and Default (non-Admin) blocks’ topics for a given pageTypel D. These are
the topics for the Optional and Default blocks.

JavaScript BVI _Val ueLi st get NonAdm nBl ocks(| ong pageTypel D);
Java public final BVI_Val ueli st get NonAdm nBl ocks(l ong pageTypel D)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the page type ID for which the list of
Optional and Default blocks is being requested.
Return value A BVI_ValueList containing a list of BVI_ValueL.ist, each element of the secondary (contained) value

lists contains a BVI_Properties. (Returns null if an error occurs.) The first BVI_ValueList (which
contains the other value lists) contains or points to a list of columns that appear on the visitor’s
home page. The secondary value lists contain the Optional or Default block topics for that list. Each
BVI_Properties represents the data inside the Optional or Default (non-admin) block topics. The
BVI_Properties objects contain the following elements:

BLOCK_NAME Block name.

BLOCK_ID Block OID.

PROGRAM_NAME Program name.

PROGRAM_ID Program OID.

EXPAND Expand flag, which specifies whether the block is to be expanded

or not. Valid values for this flag are:

0—Collapse (close) the block.
1—Expand the block.

NUM_OF_ENTRIES Number of entries to display in the program.

FRAGMENT_PATH The block script path for displaying the program in the home page.
This script can display images, stock quotes, tables, and so on if the
administrator specifies the appropriate FRAGMENT_PATH
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INTCOL1 Admin defined integer column
INTCOL2 Admin defined integer column
INTCOL3 Admin defined integer column
STRCOL1 Admin defined string column
STRCOL2 Admin defined string column
STRCOL3 Admin defined string column

PROGRAM_PAGE_PATH The path to the script or URL for the program
PROGRAM_PAGE_TYPE The type of page for the program. Valid values for this flag are:

0—Script

1—URL
TIMEOUT Timeout at the program cache.
CACHEABLE Cacheable for the program.
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The following code segment retrieves the list of optional and default block topics for the visitor. This
code segment assumes an instance of BVI_EPHomePage has been initialized and assigned to the
variable epHonePage.

var |ist = epHonePage. get NonAdm nBl ocks(pageTypel D) ;
if( Error.set ) {
error = Error.reason;
} else {
var number O Columms = (list == null) ? 0 : list.length;

}

/11 oop through col ums
for(11=0; Il<nunberCf Colums; I1++) {

list.cursor = 11;
var subList = |ist.objectVal ue;
var subnCol ums = (subList == null) ? 0 : subList.|ength;

for(var JJ=0; JJ<subnCol umms; JJ++) {
/1l Each entry in subList list is a BVI_Properties conponent.
/1l This entry represents a topic and has the follow ng properties

/1 BLOCK_NAME Bl ock Nare

11 BLOCK_I D Block QD

/1 PROGRAM_NAME Program Name

/1 PROGRAM | D Program O D

/1 EXPAND Flag O - coll apse 1- expand
/1 NUM_OF_ENTRI ES Number of Entries

I FRAGVENT_PATH Enbed Script Path

/1 | NTCOL1- 3 I NTCOL1- 3

/1 STRCOL1- 3 STRCOL1- 3

/1 PROGRAM _PAGE_PATH A prograni s navigation path
/1 PROGRAM _PAGE_TYPE A program page type

subLi st.cursor = JJ
var prop = subLi st. obj ect Val ue
var bl ockNane

var bl ockl D

var progranmNane

var program D

var expand

var nunberOfEntri es
var fragnent Path
var intcoll

var intcol 2

var intcol 3

var strcol 1l

var strcol 2

var strcol 3

var progranPagePat h
var progranPageType

prop. get (" BLOCK_NAME") ;

prop. get ("BLOCK_I D") .| ongVal ue;
prop. get (" PROGRAM_NAME") ;

prop. get ("PROGRAM | D) . | ongVal ue;
prop. get ("EXPAND") . | ongVal ue;
prop. get ("NUM OF_ENTRI ES"). | ongVal ue;
prop. get (" FRAGVENT _PATH") ;

prop. get ("I NTCOL1"). | ongVal ue;
prop. get ("I NTCOL2"). | ongVal ue;
prop. get ("1 NTCOL3"). | ongVal ue;
prop. get (" STRCOL1");

prop. get (" STRCOL2");

prop. get (" STRCOL3");

prop. get (" PROGRAM_PAGE_PATH") ;
prop. get (" PROGRAM PAGE TYPE") ;
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BVI_EPHomePage::getUserBlockLayout()

Retrieves the visitor’s Optional and Default blocks for a given page type.
JavaScript BVI _Val uelLi st get User Bl ockLayout (| ong pageTypel D);
Java public final BVI_Val uelLi st getUserBl ockLayout (I ong pageTypel D)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the ID for the page type for which the list
of optional and default blocks is being requested.
Return value A BVI_ValueList object, or null on error. Each element of this object is a BVI_Properties object with
the following attributes:
BLOCK_NAME The name of the block.
BLOCK_ID Block OID.
EXPAND Expand flag, which specifies whether the block is to be expanded
or not. Valid values for this flag are:
0—Block is not expanded (closed)
1—Block is expanded (open).
COLUMN_ID Column ID indicating which column to display the block in. The
first column has an ID of 1.
INDEX The element’s index in the list starting at 0.
Example The following example returns the visitor’s Optional and Default blocks for the specified page type.

var sel ectionlLi st = epHonePage. get User Bl ockLayout ( pageTypel D);

BVI_EPHomePage:.getTypedBlockList()

Returns a list of all blocks of a given type for a given page type.

JavaScript BVI _Val ueli st get TypedBl ockLi st (
| ong pageTypel D
| ong bl ockType);

Java public final BVI_Val uelLi st getTypedBl ockLi st (
| ong pageTypel D,
| ong bl ockType)

Java exception  Throws BVWComponentException.
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Parameters
pageTypel D An integer containing the page type ID for which the list of
blocks is being requested.
bl ockType An integer containing the block type. Valid values for this
parameter are:
0—Optional.
1—Default.
2—Required.
Return value A BVI _Val uelLi st object, or null if an error occurs. Each element of thelistisaBVI _Properties
object with the following elements:
BLOCK_ID Block OID
BLOCK_NAME Block name
Example The following example returns all Optional blocks for a pageType.

var |ist = epHonePage. get TypedBl ockLi st( pageTypel D, 0 );

BVI_EPHomePage::getUserBlockList()

Returns a list of the visitor’s selected blocks for a given page type. This method is used to determine
if a user uses a selected block or not. This method is used on Optional or Default blocks.

JavaScript BVI _Val ueLi st get User Bl ockLi st (
| ong pageTypel D
| ong bl ockType);

Java public final BVI_Val uelist getUserBl ockLi st (
| ong pageTypel D,
| ong bl ockType)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the page type ID for which the list of
blocks is being requested
bl ockType An integer containing the block type for which the list of blocks

is being requested.
This method is used on Optional or Default blocks. If you pass

in a block type representing a Required block, this method
returns an error.
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Return value

Example

A BVI _Val uelLi st object, or null if an error occurs. Each element of thelistisaBVI _Pr operti es object
with the following elements:

BLOCK_ID Block OID

COLUMN_ID Column ID of the column containing the block. First column has
ID of 1

EXPAND Expand flag, which specifies whether the visitor wants the block

expanded or not. Valid values for this flag are:

0—Block is not expanded (closed)
1—Block is expanded (open)

DISPLAY_ORDER An integer representing the display order of the block within the
column, starting at 0. A value of n indicates the visitor selected this
block and its display order is n

The following example returns all Optional blocks for a pageType.

var userlListl = epHonePage. get User Bl ockLi st ( pageTypel D, 0 );

BVI_EPHomePage::setAdminBlockExpandFlag()

JavaScript

Java

Java exception

Parameters

Return value
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Expands or collapses a Required block.

voi d set Adm nBl ockExpandFl ag(
| ong bl ockd D,
| ong expandFl ag) ;

public final void set Adm nBl ockExpandFl ag(
| ong bl ockd D,
| ong expandFl ag)

Throws BVWComponentException.

bl ockQ D An integer containing the OID of the block to be expanded or
collapsed.
expandFl ag Expand flag, which specifies whether the block is to be

expanded or not. Valid values for this flag are:

0—Caollapse (close) the block.
1—Expand the block.

None.
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The following code segment checks to see if the visitor has requested that a Required block be
expanded or collapsed and uses setAdminBlockExpandFlag() to set the value of expandFl ag to the
value of ADM N_| SEXPANDED for the specified block. This code segment assumes an instance of
BVI_EPHomePage has been initialized and assigned to the variable epHonePage.

i f((tnmpA D = Request.value(’ ADM N EXPAND O D)) !'=null) {
var isExpanded = Request.val ue(’ ADM N_| SEXPANDED ) ;
epHonePage. set Adm nBl ockExpandFl ag(t npO D, i sExpanded);

BVI EPHomePage::setBlockExpandFlag()

Java

Java exception

Parameters

Return value

Example

Expands or collapses an Optional or Default block.

voi d set Bl ockExpandFl ag(
| ong bl ockQ D,
| ong expandFl ag) ;

public final void setBl ockExpandFl ag(
| ong bl ockO D,
| ong expandFl ag)

Throws BVWComponentException.

bl ockQ D An integer containing the OID of the block to be expanded or
collapsed.
expandFl ag Expand flag, which specifies whether the block is to be

expanded or not. Valid values for this flag are:

0—Collapse (close) the block.
1—Expand the block.

None.

The following code segment checks to see if the visitor has requested that an Optional or Default
block be expanded or collapsed and runs setBlockExpandFlag() to set the value of expandFl ag to
the value of | SEXPANDED for the specified block. This code segment assumes an instance of
BVI_EPHomePage has been initialized and assigned to the variable epHonePage.

if((tnpAO D = Request.value(’ EXPAND O D)) !'= null) {
var i sExpanded = Request. val ue(’ | SEXPANDED );
epHonmePage. set Bl ockExpandFl ag(t npO D, i sExpanded) ;
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BVI_EPHomePage::updateBlocks()

JavaScript

Java

Java exception

Parameters

Return value

Example

Updates a visitor’s selection of Optional or Default blocks for a specific page type.

voi d updat eBl ocks (
| ong pageTypel D

BVI _Mul ti Val ueTabl e val ues

public final void updateBl ocks(long pageTypel D, BVI _Milti Val ueTabl e

val ues)

Throws BVWComponentException.

pageTypel D

val ues

An integer containing the ID for the page type in which the
blocks are being updated.

A BVI_MultiValueTable (BV_EP_UPROF_BLOCK) object that
holds the new block values.

The attributes in the BV_EP_UPROF_BLOCK BVI_MultiValueTable are:

EP_BLOCK_ID
EP_PAGETYPE_ID
EP_COLUMN_ID
EP_DISPLAY_ORDER

EP_EXPAND

None

Block OID
Page Type ID for the page type containing the block
Column ID of the column containing the block

An integer representing the display order. A value of n indicates
the visitor selected this block and its display order is n.

Expand flag, which specifies whether the block is to be expanded
or not. Valid values for this flag are:

0—Block is not expanded (closed)
1—Block is expanded (open).

In this example, BVI _EPHonmePage. updat eBl ocks overwrites the visitor’s existing entries in the
BV_EP_UPROF_BLOCK table with new entries.

epHonePage. updat eBl ocks( pageTypel D, newTabl e);

if( Error.set ) {

error = Error.reason;

}

BVI_EPHomePage::eplnitializeUser()

JavaScript
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Initializes user account settings.

void eplnitializeUser(string userTenpl at eNane) ;
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public final void eplnitializeUser(String userTenpl at eNane) ;

Throws BVWComponentException.

user Tenpl at eNane A string; the name of the user template.

None

This method does the following:
« Converts the user template name into a user template ID.
« Assigns the user template ID to the visitor (BV_KM_UPROF.KM_USERTYPE_ID).
« Assigns the Publishing Center access groups associated with the user template to the visitor.
« Assigns the default blocks associated with the user template to the visitor.

If the visitor is not a transient guest, it assigns the qualifiers from the user template to the user
account. Transient guests have negative user 1Ds; members have positive user IDs.

If the visitor is a registered member of the site, this sets BV_KM_UPROF.KM_USER_DELETED to 0
to allow the visitor to log into the site.

BVI_EPHomePage::.inBoxMessages()

JavaScript

Java

Java exception

Retrieves all messages in the alert inbox for the specified visitor and alert type.

BVI _Tabl e i nBoxMessages(
| ong userld,
string al ert Type,
long filter,
| ong nmaxMessages) ;

public final BVI_Tabl e i nBoxMessages(
| ong userld,
String al ert Type,
long filter,
| ong maxMessages)

Throws BVWComponentException.
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Parameters
userld The ID of the visitor for whom the messages are being retrieved.

al ert Type The alert type for the messages to be retrieved. This method
accepts only the following alert types:
bv_km_content_alert—Filters out off-line and deleted content
items. To get all content alerts, including alerts for off-line and
deleted content, use BVI _Al er t Manager : : i nBoxMessages,
which is defined in One-To-One Enterprise.
bv_km_category_alert—Filters out deleted, off-line, and non-
visible programs. A non-visible program is one where the
navigation filters have been modified by an administrator so the
visitor cannot see it.

filter Determines which messages to retrieve. Valid values are:
0—Retrieve both old and new inbox messages.
1—Retrieve only new inbox messages.

maxMessages Specifies the maximum number of messages to be retrieved.

Specifying the value 0 results in all messages being retrieved.
Example This example retrieves all content alert messages in the alert inbox for the specified user.

var inbox = epHonePage.i nBoxMessages(userld, 'bv_kmcontent_alert’,
filter, maxCount);

BVI_EPHomePage:.getPageType()

Returns a page type’s properties.
JavaScript BVI _Properties getPageType(l ong pageTypel D);
Java public final BVI_Properties getPageType(long pageTypel D)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the ID of the page type for which the
page type properties are being requested.
Return value Returns a BVI_Properties object, or null if an error occurs. The BVI_Properties object has the following
attributes.
PAGETYPE_ID Page type OID.
PAGETYPE_NAME Page type name.
DISPLAY_SCRIPT Path of script for displaying home page.
NUM_OF _COLUMNS Maximum number of columns in home page for page type.
NUM_OF_ENTRIES Maximum number of entries to display for topics of required

blocks.
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This methods retrieves a page type’s properties. This example returns a BVl _Pr operti es object
with which you can retrieve the maximum number of columns this page type supports.

var newProps = epHonePage. get PageType( pageTypel D);
var maxNunber O Col utms = newPr ops. get (“NUM_OF_COLUWNS”) . | ongVal ue;

BVI_EPHomePage::.getUserPageTypeSettings()

JavaScript

Java

Java exception
Parameters

Return value

Example

Gets page type information for a given visitor.

BVI _Properties getUserPageTypeSettings();

public final BVI_Properties getUserPageTypeSettings()
Throws BVWComponentException.

None.

Returns a BVI_Properties object, or null if an error occurs. The BVI_Properties object has the following
attributes.

PAGETYPE_ID Page type OID.
DISPLAY_SCRIPT Path of script for displaying home page.

This code segment from scri pt - r oot/ advent ech/ scri pt s/ | ogi n_advent ech. j sp runs
getUserPageTypeSettings() and assigns the results to the variable pr op. It is assumed an instance of
BVI_EPHomePage has been initialized and assigned to the variable epHonmePage.

var prop = epHonePage. get User PageTypeSetti ngs();

BVI_EPHomePage::getSiteSelection()

JavaScript

Java

Java exception

BVI _Val uelLi st getSiteSel ection(long bl ocklD);

Returns a list of the topics not selected by the user for a given optional or default block.

When you combine the two lists from getSiteSelection and getUserSelection(), the result represents
all available topics for a block. The getUserSelection() method returns the visitor-selected topics for
a given block. The visitor’s selected topics are stored in BV_EP_UPROF_CHPRG. The
getSiteSelection method returns the user non-selected topics for a given block. If you call
getSiteSelection with a Required block it returns an error.

public final BVI_Val ueList getSiteSel ection(long bl ockl D)

Throws BVWComponentException.
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Parameters

Return value

Remarks

Example

bl ockl D An integer containing the block ID for which the list of topics is
being requested.

A BVI_ValuelList object, or null if an error occurs. Each element of thelistisaBVI_Properties object with the
following elements:

PROGRAM_ID Program OID.
PROGRAM_NAME Program Name.
NUM_OF_ENTRIES Number of entries to display.
DISPLAY_ORDER Display order.

This method excludes the visitor’s selected topics.

var sitelList = epHonePage. get SiteSel ecti on(bl ockO D)

BVI_EPHomePage::getUserSelection()

JavaScript

Java

Java exception

Parameters

Return value

Example
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Returns a list of user selected topics for a given block. Only use the getUserSelection method on
Optional or Default Blocks. Calling getUserSelection with a Required Block returns an error.

BVI _Val uelLi st get User Sel ecti on(l ong bl ockl D);
public final BVI_Val uelLi st getUserSel ection(long bl ockl D)

Throws BVWComponentException.

bl ockl D An integer containing the block ID for which the list of topics is
being requested.

A BVI_ValuelList object, or null if an error occurs. Each element of thelistisaBVI_Properties object with the
following elements:

PROGRAM_ID Program OID
PROGRAM_NAME Program Name
NUM_OF_ENTRIES Number of entries to display
DISPLAY_ORDER Display order

This method includes the visitor’s selected topics.

var userlList = epHonePage. get User Sel ection( bl ockO D );
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BVI_EPHomePage::updateTopics()

Updates a visitor’s selection of topics for a specific page type.

JavaScript voi d updat eTopics (
| ong pageTypel D
BVI _Mul ti Val ueTabl e val ues);

Java public final void updateTopics(
| ong pageTypel D,
BVI _Mul ti Val ueTabl e val ues)

Java exception  Throws BVWComponentException.

Parameters
pageTypel D An integer containing the ID for the page type in which topics
are being updated.
val ues A BVI_MultiValueTable object that holds the new topic values.
Each row of the table is a BVI_MultiValueRow object with the following attributes (from
BV_EP_UPROF_CHPRG):
EP_CHPRG_ID Program OID.
EP_BLOCK_ID Block OID.
EP_PAGETYPE_ID Page Type ID.
EP_ENTRY_NUM Number of entries in this topic
EP_DISPLAY_ORDER An integer representing the display order of the topic within its
block. A value of n indicates the visitor selected this topic and its
display order is n.
Return value None
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Example The following code segment updates the topics for the visitor’s home page by:
1. Requesting the blocks the visitor submitted.

var rightlndexes = Request.value(’'rightlndexes’); //subnmtted bl ocks
/'l get blocks fromcurrent visitor’s profile

var userBlocks = currentVisitor().BV_EP_UPROF_CHPRG

var newTable = null;

i f( userBlocks == null ) {
error = "Error: error updating user profile.";
} else {
var pschema = userBl ocks. schema //get schema for sel ected bl ocks
if (pschema == null) {
error = "Error: error updating user profile.";
} else {
newTabl e = new BVI _Muil ti Val ueTabl e( pschemg) ;
if (newTable == null) {
error = "Error: error updating user profile.";
}
}
}

2. Retrieving the current multivalue table, BV_EP_UPROF_CHPRG, in the line:
var userBl ocks = currentVisitor().BV_EP_UPROF_CHPRG

3. Retrieving the BV_EP_UPROF_CHPRG table schema, in the line:
var pschema = userBl ocks. schema

4. Creating a new BV_EP_UPROF_CHPRG table, in the line:
newTabl e = new BVI _Muil ti Val ueTabl e( pschens);
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5. Constructing a new row for the table.

/'l tokeni ze the block information in rightlndexes
if( 'isEnptyString(rightlndexes) & error == "" ) {
var tnpList = Request.tokenize(rightlndexes, '"#);

for(i=0; i<tnpList.length(); i++) {
var entry = tnpList.get(i);
var subLi st = Request.tokenize(entry, ':');
var oid = sublList.get(0);
var num = sublist.get(1);
var newRow = new BVI _Mil ti Val ueRow( pschenmm) ;
if( newRow !'= null ) {

newRow. EP_CHPRG | D = oid;
newRow. EP_BLOCK | D = bl ockd D;
newRow. EP_PAGETYPE | D = pageTypel D
newRow. EP_ENTRY_NUM = num

newRow. EP_DI SPLAY_ORDER = i ;

newTabl e. append( newRow) ;

/'l BVI _EPHomePage. updat eTopi ¢ renoves all previous
/'l settings and inserts the new val ues.
epHonmePage. updat eTopi cs(bl ockO D, newTabl e) ;

6. Populating the row with data. The data are topics for Optional or Default blocks.

7. Appending the new row to the table, in the line:
newTabl e. append( newRow) ;

8. Updating the visitor’s settings, in the line:
epHonePage. updat eTopi cs(bl ockO D, newTabl e) ;

BVI EPTextCache

Whenever a visitor’s home page is displayed, the embedded scripts of the programs selected on the
home page fetch content and produce HTML. Because the home page is repeatedly visited, keeping
frequently accessed content that is already displayed, cached in memory, or within the file system,
can significantly improve the performance of a Web site.

InfoExchange Portal provides a system to support caching text data, such as HTML text produced
by an embedding script, for each visitor. Embedded scripts in each program can use it to cache the
already-generated HTML for each visitor. Whenever the content of a program on a visitor’s home
page is cached, the embedded script can quickly pull out the HTML text from the cache and pass it
to the home page. Using a text cache, computing and displaying a home page involves retrieving
the already-generated HTML content items of a program from the text cache, assembling them, and
displaying them. However, if the content of a program keeps changing, the embedded script should
not cache the HTML text. Instead, it has to produce new content each time the home page is
displayed.
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The BVI_EPTextCache class is used to administer, write to, and access data from the text cache. This
class is used by the home page scripts (scri pt _r oot/ advent ech/ scri pts/ home/ *. jsp for
JavaScriptand scri pt _root/ advent ech/j sp/ hone/ *. j sp for Java Server Pages) to cache
end-user information for repeated display.

This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eport al . conponent s Java package.

The following table lists the BVI_EPTextCache methods.

Method Functionality

creator() Creates a BVI_EPTextCache object for the default text cache.
creator() Create a BVI_EPTextCache object for a named text cache.

write() Stores text data in the text cache.

read() Retrieves text data from the text cache.

setSize() Sets text cache memory size limit in all running Interaction Managers.
getSize() Gets text cache memory size limit in all running Interaction Managers.
setStatus() Sets text cache status in all running Interaction Managers.
getStatus() Gets text cache status for all running Interaction Managers.

setCachelLevel() Sets the text cache level in all running Interaction Managers.

getCachelLevel() Gets the text cache level for all running Interaction Managers.

flush() Flushes an object from the text cache in all running Interaction
Managers.

flushCache() Flushes the entire text cache in all running Interaction Managers.

BVI_EPTextCache::.creator()

JavaScript

Java

Java exception
Parameters
Return value

Example

120

Creates a BVI_EPTextCache object for the default text cache.
creator()

public BVI _EPText Cache()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError
None.

A BVI_EPTextCache object, or null if an error occurs.

The following code segment creates a new instance of BVI_EPTextCache.

var tc = new BVI _EPText Cache();
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BVI_EPTextCache::creator()

JavaScript

Java

Java exception

Parameters

Return value

Example

Create a BVI_EPTextCache object for the named text cache.
creator(String cacheNane);
public BVI _EPHonePage(String cacheNane)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

cacheNane The instance of BVI_EPTextCache to be copied. Must not be null.

A BVI_EPTextCache object, or null if an error occurs.

The first line of this example creates a BVI_EPTextCache component called t c. The second line uses
the text cache created in the first line.

var tc = new BVI _EPText Cache(cacheNane) ;
var tcO = new BVI _EPText Cache();

BVI_EPTextCache::write()

JavaScript

Java

Java exception

Parameters

Return value

Stores text data in the text cache.
void wite(string key, string text);

public final void wite(String key, String text);

Throws BVWComponentException.

key A unique string identifying the text data to be cached. It is required
to be unique in the cache.

t ext The text data to be cached.

None.
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BVI_EPTextCache::read()

Retrieves text data from the text cache.

JavaScript string read(
string key,
long timeCut,
string fornttring,
string linkString);

Java public final String read(
String key,
| ong tinmeQut,
String formstring,
String linkString);

Java exception  Throws BVWComponentException.

Parameters

key A unique string identifying the text string to be cached.

ti meQut Number of seconds specifying when the cached text data expires. 0
means to return the cached text data without checking the
timestamp. Otherwise, it only returns the cached text data when it
was cached within 'timeOut’ seconds.

fornBtring A special string containing the session ID and engine ID. You can
obtain this string by using Session.Location.formString(). This
special string is used with an HTML form on a page in a
One-To-One Enterprise site.

linkString A special string containing session ID and engine ID. You can
obtain this string by using Session.Location.linkString(). This
special string is used in hyperlinks pointing to other locations
within a One-To-One Enterprise site.

Return value When f or St r i ng has a non-null value, this method replaces f or n5t r i ng with the specified
fornStri ng in the returned cached text data. When | i nkSt r i ng has a non-null value, this
method replaces | i nkSt ri ng with the specified | i nkSt ri ng in the returned cached text data. If
the text data identified with key does not exist in the text cache or was cached t i neQut seconds
ago, this method returns null.

Remarks A fornttring has the following format:
<i nput type=hi dden name="BV_Sessi onl D' val ue="...">
<i nput type=hi dden name="BV_Engi nel D' value="...">

Al i nkString has the following format:

BV_Sessi onl D=@aa@ . . . . @@a@&BV_Engi nel D=. . . .
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BVI _EPTextCache::setSize()

Sets text cache memory size limit in all running Interaction Managers.

JavaScript void setSize( long size );
Java public final void setSize( |ong size );

Java exception  Throws BVWComponentException.

Parameters
si ze An integer representing the size of the text cache memory. It is the
number of text data allowed to stay in memory of each Interaction
Manager.
Return value None.

BVI_EPTextCache::getSize()

Gets text cache memory size limit.
JavaScript | ong get Size();
Java public final |ong getSize();
Java exception  Throws BVWComponentException.
Parameters None.

Return value An integer representing the size of the text cache memory. This is the number of text data allowed to
stay in cache memory.

BVI_EPTextCache::setStatus()

Sets text cache status in all running Interaction Managers.

JavaScript void setStatus( long status );
Java public final void setStatus( |ong status );

Java exception  Throws BVWComponentException.
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Parameters
st at us An integer representing the text cache status. Valid values are:
0 - disabled
1 - enabled
Return value None.

BVI_EPTextCache:.getStatus()

Gets text cache status.
JavaScript | ong get St at us()
Java public final |ong getStatus()

Java exception  Throws BVWComponentException.

Parameters None.

Return value An integer representing the text cache status. Valid values are:
0 - disabled
1 -enabled

BVI_EPTextCache::setCachelLevel()

Sets the text cache level.

JavaScript voi d set CachelLevel ( | ong cacheLevel );
Java public final void setCachelLevel ( | ong cacheLevel );

Java exception  Throws BVWComponentException.

Parameters
cachelevel An integer representing the text cache level. Valid values are:
0 - memory only
1 - memory and file
2 - file only
Return value None.
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BVI_EPTextCache::getCachelevel()

JavaScript

Java

Java exception
Parameters

Return value

Gets the text cache level for all running Interaction Managers.

| ong get CachelLevel ();

public final |ong getCachelLevel ();

Throws BVWComponentException.

None.

An integer representing the text cache level. Valid values are:

0 - memory only
1 - memory and file
2 - file only

BVI_EPTextCache::flush()

JavaScript

Java

Java exception

Parameters

Return value

Flushes an object from the text cache in all running Interaction Managers.
void flush( string key );
public final void flush( String key );

Throws BVWComponentException.

key A unique string identifying the text data to be flushed.

None.

BVI_EPTextCache::flushCache()

JavaScript

Java

Java exception
Parameters

Return value

Flushes the entire text cache in all running Interaction Managers.

void flushCache();

public final void flushCache();

Throws BVWComponentException.

None.

None.
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Customizing the Project
Collaboration Page

This chapter explains how to customize the BroadVision InfoExchange Portal project collaboration
page. Topics covered include the files associated with the project collaboration page, the application
programmer interface (API), and the methods associated with these files.
The following topics are covered in this chapter:

« “Introduction” on page 127

« “BVI_EPProjectManager” on page 128

o “BVI_EPProject” on page 156

o “BVI_EPPhase” on page 161

o “Using the project collaboration page wizard” on page 167

« “Project discussion groups” on page 168

Note that this is not a fully featured Project Management application, but a project collaboration
feature.

Introduction

An employee, such as a Project Manager, can create a Project Page to share information about a
project with other employees, customers, or partners. Shared information about a project can
include such things as tasks, meetings, announcements, programs, products and discussions. A
project collaboration page pertains to a single project with a life cycle containing one or more
phases. More than one phase can be in progress at one time.

A phase in a project collaboration page typically contains these types of data:

« time ordered lists of tasks which have an associated title, description, due date, and status (such
as complete)

« time ordered lists of meetings, where each has a title, description, meeting date, agenda and
meeting minutes section

« time ordered lists of announcements, sorted by creation date, which have an associated title and
description

« alist of programs

In addition, the project collaboration page contains:
« alist of project groups, to which participants can belong

« alist of participants, where only participants can view the contents in a project
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« contact lists with links to people who are contacts for a project, where the list is a subset of all
the participants of a collaboration

« list of owners; an owner is a participant with special privileges, such as the ability to add and

delete phases

« list of discussion groups

« list of products which may involve the project

« alist of programs associated with one or more phases of the project

BVI_EPProjectManager

128

The BVI_EPProjectManager object enables you to manipulate various aspects of a project
collaboration page based on the ID or name of the project.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eport al . conponent s Java packages.

i mpl ement ation

{

include <jsrt/properties_i.hh>
include <jsrt/valuelist_i.hh>
i ncl ude "epproject manager _i . hh"

i mpl ementation {

i npl enentati on_type = BVC _EPProj ect Manager; }

Constructor methods
creator()

creator()

clone()

Project methods
addProject()
updateProject()
deleteEntireProject()

getProject()
findUserProject()
Phase methods
addPhase()
updatePhase()
deleteEntirePhase()
getPhase()
getPhaselnProject()
Participant methods
addParticipant()
updateParticipant()

Creates a new BVI_EPProjectManager object.
Creates a copy of the specified BVI_EPProjectManager object.
Creates a copy of this BVI_EPProjectManager object.

Adds a new project and returns the new project ID for the new project.
Updates a project.

Deletes an entire project, including its phases (including tasks,
meetings, announcements).

Gets a project by its name or ID.

Obtains a list of projects that include the user as a participant.

Adds a phase to a project.

Updates a phase of a project.

Deletes a phase, including its tasks, meetings, and announcements.
Gets a phase object by phase ID.

Gets all the phases related to a project.

Add a participant to a project.
Update the status of a project participant.
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deleteParticipant()
isParticipant()
getParticipantinProject()
getContactinProject()
Project group methods
getGrouplnProject()
getGroupForUser()
deleteGroup()

Task methods
getTaskinPhase()
getTaskinProject()
getAssignedTaskinPhase()
getAssignedTaskInProject()
Meeting methods
getMeetinglnPhase()
getMeetinglnProject()
Announcement methods
getAnnouncementinPhase()
getAnnouncementlnProject()
Discussion methods
getDgrouplnProject()
Miscellaneous methods
isOwnerofProject()
flushContent()

Remove a participant from a project.

Verifies a user ID is a participant in a project.
Get all the participants for a project.

Get the contact persons for a project.

Gets the groups for a specific project.
Gets the groups to which the visitor belongs.
Deletes the specified group.

Returns the tasks related to a phase in a project.

Returns a list of all tasks related to a project.

Returns the assigned tasks related to a phase in the project.
Returns a list of all the assigned tasks related to the project.

Finds all the meetings related to a phase.
Finds all the meetings related to a project.

Finds all the announcements related to a phase.
Finds all the announcements related to a project.

Finds all the discussion groups the visitor may see in the project.

Verifies whether the user ID is an owner of the project.
Flush the caches of all running Interaction Managers for a content item.

Using constructor methods

The BVI_EPProjectManager constructor methods enable you to create or duplicate a

BVI_EPProjectManager object.

h- Do not call a constructor method directly. Instead, to call a constructor, use new et hod where
method is the name of the constructor method.

Constructor methods
creator()

creator()

clone()

Functionality

Creates a new BVI_EPProjectManager object.

Creates a copy of the specified BVI_EPProjectManager object.
Creates a copy of this BVI_EPProjectManager object.
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BVI_EPProjectManager:.creator()

JavaScript

Java

Java exception
Parameters

Return value

Creates a new BVI_EPProjectManager object.

BVI _EPPr oj ect Manager creator ()

publ i ¢ BVI _EPProj ect Manager creator ()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

None.

A BVI_EPProjectManager object, or null if an error occurs.

BVI_EPProjectManager:.creator()

JavaScript

Java

Java exception

Parameters

Return value

Creates a copy of the specified BVI_EPProjectManager object.

BVI _EPPr oj ect Manager creat or ( BVI _EPProj ect Manager ref)
public BVI _EPProj ect Manager creator(BVI _EPProject Manager ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.
r ef

An existing BVI_EPProjectManager object.

A BVI_EPProjectManager object, or null if an error occurs.

BVI_EPProjectManager::.clone()

JavaScript

Java

Java exception
Parameters

Return value

130

Creates a copy of this BVI_EPProjectManager object.
BVI _EPPr oj ect Manager cl one()

public final BVI_EPProjectManager clone_J()
Throws BVWComponentException.

None.

A copy of the BVI_EPProjectManager object, or null if an error occurs.
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Using project methods

The BVI_EPProjectManager project methods let you add, update, delete, or get a project.

Project methods Functionality

addProject() Adds a new project and returns the project ID for the new project.

updateProject() Updates a project.

deleteEntireProject() Deletes an entire project, including its phases (including tasks,
meetings, announcements).

getProject() Gets a project by its name or ID.

findUserProject() Obtains a list of projects that include the user as a participant.

BVI_EPProjectManager::addProject()

JavaScript

Java

Java exception

Parameters

Return value

Adds a new project and returns the project ID for the new project

| ong addPr oj ect (
string serviceld,
| ong userld,
BVI _EPProj ect project );

public final |ong addProject(String serviceld, |ong userld, BVI_EPProject
proj ect)

Throws BVWComponentException.

serviceld String; ID or name of the current service.
userld Integer; the user ID number.
pr oj ect the definition of the project to be added to the service.

A integer containing the project ID for the added project.
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Example var user = currentVisitor;
var userld = user.ID
var serviceld = Session. servicel D,
var projectMyr = Session. epProj ect Manager ;

var rc;

var i;

var |en;

A e i

/'l Retrieve the project information fromthe Session object

/1l and create a new project.

e

var project = new BVI_EPProject;

project.status = 1;

proj ect. proj ect Name = Sessi on. ep_pw_pr oj ect Naneg;

proj ect. proj ect Description = Session.ep_pw_proj ect Desc;
proj ect. proj ect Goal = Sessi on. ep_pw_proj ect Goal ;

proj ect.projectlconpath = Sessi on. ep_pw_proj ectlconpat h;

var projectld = projectMyr.addProject(serviceld, userld, project);

BVI_EPProjectManager::updateProject()

Updates a project.
JavaScript voi d updat eProject(string serviceld,
| ong userld,
BVI _EPProj ect project );
Java public final void updateProject(String serviceld, |ong userld,

BVI _EPProj ect project)

Java exception  Throws BVWComponentException.

Parameters
serviceld String; ID or name of the current service.
userl d Integer; the user ID number.
pr oj ect The information about a project in the service; this information
replaces the current definition of the project.
Return value None.
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var projectMr = Session. epProject Manager;

if (currentPhaseld !'= null)

{
e

/lupdate a project by changi ng which phase the project belongs to
e e
project = projectMr.getProject(serviceNane, projectld);

if (Error.set) epErrorSystem

proj ect. proj ect Current phase = current Phasel d;
proj ect Mgr. updat ePr oj ect (servi ceNane, userld, project);

if (Error.set) epErrorSystem

BVI_EPProjectManager:.deleteEntireProject()

JavaScript

Java

Java exception

Parameters

Return value

Deletes an entire project, including its phases (including groups, tasks, meetings, and
announcements) and writes to the $BV1TO _VAR/ | ogs/ host / epl og file the commands for
deleting the project’s tasks, meetings, and announcements attachment files, and to the

$BV1TA _VAR/ | ogs/ host/ df | ag file, writes the commands for deleting the project’s discussion
group attachment files. The administrator needs to manually delete the attachment files from the
Web server.

voi d del eteEntireProject(
string serviceld,
| ong userld,
string projectld );

public final void del eteEntireProject(
String serviceld,
| ong userld,
String projectld)

Throws BVWComponentException.

serviceld String; ID or name of the current service.
userld Integer; the user ID number.

projectld String; ID or name of the project being deleted.
None.
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if (action == "delete")
{
var projectld = Request.value('projectld);
if (projectld == null) epErrorM ssingBrowserData( 'projectld );
proj ect Mgr. del et eEnti reProj ect (servi ceNanme, userld, projectld);
if (Error.set) epErrorSystem

BVI_EPProjectManager::.getProject()

JavaScript

Java

Java exception

Parameters

Return value

Example

Gets a project by its name or ID.
BVI _EPProj ect getProject(string serviceld, string projectld);

public final BVI_EPProject getProject(String serviceld, String projectld)

Throws BVWComponentException.

serviceld String; ID or name of the current service.

projectld String; ID or name of the project.

Returns a BVI_EPProject object.

var project = projectMr.getProject(serviceNane, projectld);

BVI_EPProjectManager::findUserProject()

JavaScript

Java

Java exception

Parameters

Return value

134

Obtains a list of projects for a user ID.

BVI _Val uelLi st findUserProject(
string serviceld,
| ong userld);

public final BVI_Val uelist findUserProject(
String serviceld,
| ong userld);

Throws BVWComponentException.

serviceld String; ID or name of the current service.

userld Integer; the user ID number.

Returns a list of BVI_EPProject objects. The BVI_ValueList contains a BVI_EPProject object for each
BVI_Value in the list. These are the projects that the user is a participant in.
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Sessi on. servi ceNane;
proj ect Mgr. fi ndUser Proj ect (servi ceNane, user.ID);

Use BVI_Value::objectValue to reference the BVI_EPProject object.

Example var servi ceNanme =
var projectList =

Remarks

Using phase methods

The BVI_EPProjectManager phase methods let you add, update, delete, or get a phase of a project.

Phase methods Functionality

addPhase() Adds a phase to a project.

updatePhase() Updates a phase of a project.

deleteEntirePhase() Deletes a phase, including the tasks, announcements and meetings in
that phase.

getPhase() Gets a phase object by phase ID.

getPhaselnProject() Gets all the phases of a project.

BVI_EPProjectManager:.:addPhase()

JavaScript

Java

Java exception

Parameters

Return value

Adds a phase to a project.

| ong addPhase(
string serviceld,
| ong userld,
BVI _EPPhase phase);

public final |ong addPhase(
String serviceld,
| ong userld,
BVI _EPPhase phase);

Throws BVWComponentException.

serviceld String; ID or name of the current service.
userld Integer; the user ID number.
phase BVI_EPPhase object defining the phase to be added to the project

with the ID contained in phase.proj ect | d.

Returns an integer containing the new phase ID for the new phase.
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Example i f (Request.value("actionSave") !'= null)
{
var projectMgr = Session. epProj ect Manager ;
/1
/! Retrieve the user's entries fromthe form
/1

var phaseNanme = Request. val ue("phaseNane");
var phaseDesc = Request. val ue("phaseDesc");
var phaseCGoal = Request.val ue("phaseCGoal ");

11
/1 Initialize a new phase with the user's entries.
11

var phase = new BVI _EPPhase;

phase. phaseNane = stringTri n(phaseNane);

phase. phaseDescri pti on = phaseDesc;

phase. phaseGoal = phaseCoal ;

phase. projectld = projectld;

phase. status = 1; [l 0="COf-line", 1="On-1ine"

Il
/1 Add the new phase.
11

var phasel d = project Myr. addPhase( Sessi on. servi ceNane, userld, phase);

if (Error.set)

{
if (Error.code == 17204) epErrorMessagel d1(6810, phaseNane);
epError Syst em
}
11
/'l After successfully addi ng a new phase, we display the |ist of phases.
Il

visitScript('/adventech/scripts/project/phases.jsp');

BVI_EPProjectManager:..updatePhase()

Updates a phase of a project.

JavaScript voi d updat ePhase(
string serviceld,
| ong userld,
BVI _EPPhase phase);
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public final void updatePhase(
String serviceld,
| ong userld,
BVI _EPPhase phase);

Throws BVWComponentException.

serviceld String; ID or name of the current service.
userld Integer; the user ID number.

phase BVI_EPPhase object to be updated.
None

var phase = projectMyr.get Phase (serviceNane, phaseld);
if (error.set) epErrorSystem

if (Request.value("actionSave") !'= null)
{
var phaseNane
var phaseDesc
var phaseCoal

Request . val ue(" phaseNane") ;
Request . val ue(" phaseDesc");
Request . val ue(" phaseCoal ") ;

phase. phaseNane = stringTri n(phaseNane);
phase. phaseDescri pti on = phaseDesc;
phase. phaseGoal = phaseCoal ;

/1
/'l Updat e the phase.
11

proj ect Mygr. updat ePhase(servi ceNane, userld, phase);

if (Error.set)

{
if (Error.code == 17204) epErrorMessagel d1(6810, phaseNane);
epError Syst em

}

/1

/'l After successfully updating a phase, we display the Iist of

phases.
11

visitScript('/adventech/scripts/project/phases.jsp');
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BVI_EPProjectManager:.deleteEntirePhase()

JavaScript

Java

Java exception

Parameters

Return value
Remarks

Example

138

Deletes a phase, including the tasks and announcements in that phase.

voi d del et eEntirePhase(
string serviceld,
| ong userld,
string phaseld );

public final void del eteEntirePhase(
String serviceld,
| ong userld,
string phaseld );

Throws BVWComponentException.

serviceld String; ID or name of the current service.
userld Integer; the user ID number.

phasel d String; 1D of the phase to be deleted.
None.

The script is responsible for checking that the userID is a project owner.

if (action == "delete')

{
11
/'l CGet the ID of the phase to delete.
11

var phaseld = Request.val ue(' phaseld');

if (phaseld == null) epErrorM ssingBrowserData( 'phaseld );
11

/'l Delete the phase.

/1

proj ect Myr. del et eEnti r ePhase(servi ceNane, userld, phaseld);

if (Error.set) epErrorSystem
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BVI_EPProjectManager..getPhase()

JavaScript

Java

Java exception

Parameters

Return value

Example

Gets a phase object by phase ID.
BVI _EPPhase get Phase(string serviceld, string phaseld);
public final BVI_EPPhase getPhase(String serviceld, String phaseld);

Throws BVWComponentException.

serviceld String; ID or name of the current service.

phasel d String; ID or name of the phase object to be retrieved.
A phase object.

var phase = projectMyr. get Phase(servi ceNane, phaseld);

BVI_EPProjectManager..getPhaselnProject()

JavaScript

Java

Java exception

Parameters

Return value

Example

Gets all the phases related to a project.

BVI _Val ueLi st get Phasel nProj ect (
string serviceld,
string projectld);

public final BVI_Val uelLi st getPhasel nProj ect (
string serviceld,
string projectld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.

projectld String: 1D or name of the project.

A BVI_ValueList containing a BVI_EPPhase object for each BVI_Value in the list. These are the
phases of the project.

var phaselLi st = projectMyr. get Phasel nProj ect (servi ceNane, projectld);
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Using participant methods

The BVI_EPProjectManager participant methods let you add, update, delete, verify, or get
participants or contact persons related to a project or its collaboration page.

Participant methods Functionality

addParticipant() Add a participant to a project.

updateParticipant() Update the status of a project participant.

deleteParticipant() Remove a participant from a project.

isParticipant() Verifies a user ID is a participant in a project.
getParticipantinProject() Gets all the participants for a project.

getContactinProject() Gets the contact persons related to a project collaboration page.
getGroupForUser() Gets the groups to which the visitor belongs.

deleteGroup() Deletes the specified group.

BVI_EPProjectManager:..:addParticipant()

JavaScript

Java

Java exception

Parameters

140

Adds a participant to a project.

| ong addParti ci pant (
string serviceld,
| ong userld,
string projectld,
bool ean cont act,
bool ean owner,
string contactlnfor);

public final |ong addPartici pant(
String serviceld,
| ong userld,
String projectld,
bool ean contact,
bool ean owner,
String contactlnfor);

Throws BVWComponentException.

serviceld String: ID or name of the current service.
userl d Integer; user account ID.
projectld String; 1D of the project.

BroadVision, Inc



cont act

owner

cont act | nf or

Return Value

Chapter 5 Customizing the Project Collaboration Page
BVI_EPProjectManager

Boolean; true means the participant being added is a contact person
for the project.

Boolean; true means the participant being added is an owner of the
project.

String; includes information about the participant, such as the
participant’s title.

A status code indicating whether the participant was added to the project. A value of “0” means

success; a value of “1” means failure.

Example /1

/'l parse a list of users and add them
/'l as participants of the project

e
for (i = 0; i < nunberSel ected; i++)
{
var tokenList = Request.tokenize(userList.get(i), '%);
var nenberld = parselnt(tokenList.get(1));
I
/] Check if the user is already wth the project.
I
var len = participantList.|ength;
bDuplicate = fal se;
for (k = 0; k < len; k++)
{
partici pantList.cursor = k;
if (participantList.USER |ID == nenberld)
{
bDuplicate = true;
br eak;
}
}
if (bDuplicate) continue;
proj ect Mgr. addParti ci pant (servi ceNane,
menber | d,
proj ectld,
cont act,
owner,
contactlnfo);
if (Error.set)
{
if (Error.code == 21503) conti nue; /1 BV_Profile_Dup_Mval ue
epEr r or Syst em
}
}
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BVI_EPProjectManager:.updateParticipant()

Updates the status of a project participant.

JavaScript | ong updat eParti ci pant (
string serviceld,
| ong userld,
string projectld,
bool ean cont act,
bool ean owner,
string contactlnfor);

Java public final |ong updateParticipant(
String serviceld,
| ong userld,
String projectld,
bool ean contact,
bool ean owner,
String contactlnfor);

Java exception  Throws BVWComponentException.

Parameters
serviceld String: ID or name of the current service.
userl d Integer; user account ID.
projectld String; 1D of the project.
cont act Boolean; true means the participant being added is a contact person
for the project.
owner Boolean; true means the participant being added is an owner of the
project.
cont act I nf or String; includes information about the participant, such as the
participant’s title.
Return value A status code indicating whether the participant has been updated. A value of “0” means success; a
value of “1” means failure.
Example proj ect Myr. updat ePar ti ci pant ( Sessi on. servi ceNanme, nenberld, projectld,

contact _r, owner _r, contactlnfo);

BVI_EPProjectManager:.deleteParticipant()

Removes a participant from a project.

JavaScript | ong del etePartici pant (
string serviceld,
| ong userld,
string projectld);

142
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public final |ong deleteParticipant(

String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.
userld Integer; user account ID.
projectld String; ID of the project.

A status code indicating whether the participant has been removed from the project. A value of “0”
means success; a value of “1” means failure.

{

if (action == "renove")
11
/'l Get the ID of the participant to renove.
11

var nenberld = Request.val ue("userld");

if (menmberld == null) epErrorM ssingBrowserData( 'userld );
11

/'l Renmove the participant fromthe project.

11

proj ect Myr. del et eParti ci pant (servi ceNane, nenberld, projectld);

if (Error.set) epErrorSystem

BVI_EPProjectManager::isParticipant()

JavaScript

Java

Java exception

Verifies a user ID is a participant in a project.

bool ean i sParti ci pant (

string serviceld,
| ong userld,
string projectld );

public final boolean isParticipant(

String serviceld,
| ong userld,
String projectld );

Throws BVWComponentException.
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Parameters
serviceld String: ID or name of the current service.
userld Integer; user account ID.
projectld String; ID of the project.
Return value True if the user ID is a participant of the project, otherwise false.
Example var bParticipant = projectMr.isParticipant(serviceNanme, userld,
projectld);

if (Error.set) epErrorSystem

if (!bParticipant) epErrorMessagel d(6808);

BVI_EPProjectManager:.getParticipantinProject()

Gets all the participants for a project.

JavaScript BVI _ContentList getParticipantlnProject(
string serviceld,
string projectld);

Java public final BVI_ContentList getParticipantlnProject(
String serviceld,
String projectld);

Java exception  Throws BVWComponentException.

Parameters
serviceld String: 1D or name of the current service.
projectld String; ID of the project.
Example var participantList = projectMr.getParticipantlnProject(serviceNang,
projectld);
Remarks Returns a list of participants of the project. The BVI_Content in the list has attributes for USER_| D,

EP_PROJECT_CONT, EP_PRQJIECT OANERand EP_CONTACT | NFO.

BVI_EPProjectManager:..getContactinProject()

Gets the contact persons related to a project collaboration page.

JavaScript BVI _Cont ent Li st get Cont act | nProj ect (
string serviceld,
string projectld);
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public final BVI_ContentList getContactlnProject(
String serviceld,
String projectld);

Throws BVWComponentException.

serviceld String: ID or name of the current service.
projectld String; 1D of the project.

A BVI_ContentList containing a list of all the contact people for the project.

var userlList = projectMr.getContactlnProject(serviceNane, projectld);

Using group methods

The BVI_EPProjectManager group methods enable you to view project groups related to a project
collaboration page, view project groups to which a specific visitor belongs, and delete a project
group.

Group methods Functionality

getGrouplnProject() Gets the groups for a specific project.
getGroupForUser() Gets the groups to which the visitor belongs.
deleteGroup() Deletes the specified group.

BVI_EPProjectManager:..getGrouplinProject()

JavaScript

Java

Java exception

Parameters

Return value

Gets the groups for a specific project.

BVI _Cont ent Li st get Groupl nProj ect (
string serviceld,
string projectld);

public final BVI_ContentList getG ouplnProject(
String serviceld,
String projectld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.
projectld String; 1D of the project.

A BVI_ContentList containing a list of all the groups related to the project.
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Example

var groups =

proj ect Mgr. get G oupl nProj ect (servi cel d,

BVI_EPProjectManager:.getGroupForUser()

JavaScript

Java

Java exception

Parameters

Return value

Example

Gets the groups to which the visitor belongs.

BVI _Cont ent Li st get GroupFor User (
string serviceld,
| ong userld,
string projectld);

public final

BVI _Cont ent Li st get GroupFor User (

String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.

serviceld
userld
projectld

String: ID or name of the current service.
Integer; user account ID.
String; 1D of the project

A list of groups to which the visitor belongs.

var groups =

proj ect Mgr. get G oupFor User ( ser vi ceNane,

BVI_EPProjectManager:..deleteGroup()

JavaScript

Java

Java exception

Parameters

146

Deletes the specified group.

voi d del et eG oup(
string serviceld,
| ong userld,
string groupld);

public final

voi d del et eG oup(

String serviceld,
| ong userld,
String groupld);

Throws BVWComponentException.

serviceld
userld
groupld

String: ID or name of the current service.
Integer; user account ID.
String; 1D of the group.

projectld);

userld, projectld);
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None.

This method also deletes the group from the tables BV_EP_TASK_GROUP, BV_EP_ANN_GROUP,
BV_EP_PROJ_DGROUP, and BV_EP_DFGRP_GROUP.

proj ect Myr. del et eGroup(servi ceName, userld, groupld);

Using task methods

The BVI_EPProjectManager task methods let you find all tasks related to a project or a phase of a
project.

Task methods Functionality

getTaskinPhase() Returns the tasks related to a phase in a project.
getTaskinProject() Returns a list of all tasks related to a project.
getAssignedTaskinPhase() Returns the assigned tasks related to a phase in the project.
getAssignedTaskInProject() Returns a list of all the assigned tasks related to the project.

BVI_EPProjectManager::.getTaskinPhase()

JavaScript

Java

Java exception

Parameters

Return value

Returns the tasks related to a phase in a project.

BVI _Cont ent Li st get Taskl nPhase(
string serviceld,
| ong userld,
string phaseld);

public final BVI_ContentList getTaskl nPhase(
String serviceld,
| ong userld,
String phaseld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.
userld Integer; user account ID.
phasel d String; 1D of the project phase.

A list of tasks for the specified user ID and phase ID. A visitor can only see tasks if the project group
is assigned to that visitor.
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Example if (selectedPhaseld == "all")
{
cntLi st = project Myr. get Taskl nProj ect (servi ceNane, userld, projectld);
}
el se
{
cnt Li st=proj ect Myr. get Taskl nPhase(servi ceNane, user | d, sel ect edPhasel d);
}

BVI_EPProjectManager:.getTaskinProject()

Returns a list of all tasks related to a project.

JavaScript BVI _Cont ent Li st get Taskl nProj ect (
string serviceld,
| ong userld,
string projectld);

Java public final BVI_ContentList getTasklnProject(
String serviceld,
| ong userld,
String projectld);

Java exception  Throws BVWComponentException.

Parameters
serviceld String: ID or name of the current service.
userld Integer; user account ID.
projectld String; ID of the project.
Return value A list of tasks for the specified user ID and project ID. A visitor can only see tasks if the project
group is assigned to that visitor.
Example if (selectedPhaseld == "all")
{
cntList = projectMr.get Taskl nProj ect (servi ceNane, userld,
projectld);
}
el se
{

cntList = project Myr. get Taskl nPhase(servi ceNane, userld,
sel ect edPhasel d) ;

}

BVI_EPProjectManager:.getAssignedTaskinPhase()

Returns the assigned tasks related to the phase in a project.
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BVI _Cont ent Li st get Assi gnedTaskl nPhase(
string serviceld,
| ong userld,
string phasel d);

public final BVI_ContentList getAssignedTaskl nPhase(
String serviceld,
| ong userld,
String phaseld);

Throws BVWComponentException.

serviceld String: ID or name of the current service.
userl d Integer; user account ID.
phasel d String; 1D of the project phase.

A list of assigned tasks for the specified user ID and phase ID. A visitor can only see tasks if the
project group is assigned to that visitor.

if (selectedPhaseld == "all")

{ cntList = projectMyr. get Assi gnedTaskl nProj ect (servi ceNanme, userld,
projectld);

}

el se

{

cntList = projectMr. get Assi gnedTaskl nPhase(servi ceNane, userld,
sel ect edPhasel d) ;

}

BVI_EPProjectManager:..getAssignedTaskinProject()

JavaScript

Java

Java exception

Returns a list of all assigned tasks related to the project.

BVI _Cont ent Li st get Assi gnedTaskl nPr oj ect (
string serviceld,
| ong userld,
string projectld);

public final BVI_ContentList getAssignedTaskl nProject(
String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.
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Parameters

Return value
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serviceld String: ID or name of the current service.
userld Integer; user account ID.
projectld String; 1D of the project.

A list of assigned tasks for the specified user ID and project ID. A visitor can only see tasks if the
project group is assigned to that visitor.

if (selectedPhaseld == "all")

{ cntList = projectMyr. get Assi gnedTaskl nProj ect (servi ceNane, userld,
projectld);

}

el se

{

cntList = projectMyr. get Assi gnedTaskl nPhase(servi ceNane, userld,
sel ect edPhasel d) ;

}

Using meeting methods

The BVI_EPProjectManager meeting methods let you find all meetings related to a project or a phase
of a project.

Meeting methods Functionality
getMeetingInPhase() Finds all the meetings related to a phase.
getMeetinglnProject() Finds all the meetings related to a project.

BVI_EPProjectManager..getMeetinginPhase()

JavaScript

Java

Java exception

150

Finds all the meetings related to a phase.

BVI _Cont ent Li st get Meeti ngl nPhase(
string serviceld,
| ong userld,
string phasel d);

public final BVI_ContentlList getMeetinglnPhase(
String serviceld,
| ong userld,
String phaseld);

Throws BVWComponentException.

BroadVision, Inc



Parameters

Return value

Example

Chapter 5 Customizing the Project Collaboration Page
BVI_EPProjectManager

serviceld String: ID or name of the current service.
userld Integer; user account ID.
phasel d String; 1D of the project phase.

A list of meetings for the specified user ID and phase ID. A visitor can only see tasks if the project
group is assigned to that visitor.

if (selectedPhaseld == "all")

{ cntList = projectMr.get Meetingl nProject(servi ceNane, userld,
projectld);

}

el se

{

cntList = projectMr. get Meeti ngl nPhase(servi ceNane, userld,
sel ect edPhasel d) ;

BVI_EPProjectManager..getMeetingInProject()

JavaScript

Java

Java exception

Parameters

Return value

Finds all the meetings related to a project.

BVI _Cont ent Li st get Meeti ngl nProj ect (
string serviceld,
| ong userld,
string projectld);

public final BVI_ContentList getMeetinglnProject(
String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.

serviceld String: ID or name of the current service.
userld Integer; user account ID.
projectld String; 1D of the project.

A list of meetings for the specified user ID and project ID. A visitor can only see tasks if the project
group is assigned to that visitor.
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Example if (selectedPhaseld == "all")
{
cnt Li st = proj ect Myr. get Meeti ngl nProj ect (servi ceNane, userld, projectld);
}
el se
{

cnt Li stproj ect Myr. get Meet i ngl nPhase(servi ceNane,user | d,sel ect edPhasel d) ;

Using announcement methods

The BVI_EPProjectManager announcement methods let you find all announcements related to a

project or a phase of a project.

Announcement methods Functionality

getAnnouncementinPhase() Finds all the announcements related to a phase.

getAnnouncementinProject() Finds all the announcements related to a project.

BVI_EPProjectManager:..getAnnouncementinPhase()

Finds all the announcements related to a phase.

JavaScript BVI _Cont ent Li st get Announcenent | nPhase(
string serviceld,
| ong userld,
string phasel d);

Java public final BVI_ContentList getAnnouncement| nPhase(

String serviceld,
| ong userld,
String phaseld);

Java exception  Throws BVWComponentException.

Parameters
serviceld String: ID or name of the current service.
userld Integer; user account ID.
phasel d String; 1D of the project phase.
Return value A list of announcements for the specified user ID and phase ID. A visitor can only see tasks if the
project group is assigned to that visitor.
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if (selectedPhaseld == "all")

{ cntLi st = project Myr.get Announcenent | nProj ect (servi ceNanme, userld,
projectld);

}

el se

{

cntLi st = projectMyr. get Announcenent | nPhase( servi ceNane, userld,
sel ect edPhasel d) ;

BVI_EPProjectManager:..getAnnouncementinProject()

JavaScript

Java

Java exception

Parameters

Return value

Example

Finds all the announcements related to a project.

BVI _Cont ent Li st get Announcenent | nPr oj ect (
string serviceld,
| ong userld,
string projectld);

public final BVI_ContentList getAnnouncenent| nProj ect (
String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.
userld Integer; user account ID.
projectld String; ID of the project.

A list of announcements for the specified user ID and project ID. A visitor can only see tasks if the
project group is assigned to that visitor.

if (selectedPhaseld == "all")

{ cntLi st = project Myr. get Announcenent | nProj ect (servi ceNanme, userld,
projectld);

}

el se

{

cntLi st = project Myr. get Announcenent | nPhase(servi ceNane, userld,
sel ect edPhasel d) ;
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Miscellaneous project methods

The following BVI_EPProjectManager methods don’t fit into any other categories yet are important

for managing a project collaboration page.

Miscellaneous methods Functionality

getDgrouplnProject()
isOwnerofProject()
flushContent()

Finds all the discussion groups the visitor may see in the project.
Verifies whether the user ID is an owner of the project.

Flush the caches of all running Interaction Managers for a content item.

BVI_EPProjectManager:.getDgrouplinProject()

Finds all the discussion groups the visitor may see in the project.

JavaScript BVI _Cont ent Li st get Dgr oupl nPr oj ect (
string serviceld,
| ong userld,
string projectld);

Java public final BVI_ContentList getDgrouplnProject(

String serviceld,
| ong userld,
String projectld);

Java exception  Throws BVWComponentException.

Parameters
serviceld String: ID or name of the current service.
userld Integer; user account ID.
projectld String; ID of the project.
Return value A list of discussion for the specified user ID and project ID.
Example var catlList = projectMr.get Dgroupl nProj ect (
servi ceNane,
userld,
proj ectld)
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BVI_EPProjectManager::isOwnerofProject()

JavaScript

Java

Java exception

Parameters

Return value

Example

Verifies whether the user ID is an owner of the project.

bool ean i sOwner of Proj ect (
string serviceld,
| ong userld,
string projectld);

public final bool ean i sOaer of Proj ect (
String serviceld,
| ong userld,
String projectld);

Throws BVWComponentException.

serviceld String: 1D or name of the current service.
userld Integer; user account ID.
projectld String; 1D of the project.

“True” if the user ID is the project owner.

var isOmer = projectMr.isOmerofProject(
servi ceNane,
userld,
projectld);

if ('isOwer) epErrorMessagel d(6812);

BVI_EPProjectManager::flushContent()

JavaScript

Java

Java exception

Flush the caches of all running Interaction Managers for a content item.

voi d flushCont ent (
string serviceld,
| ong contentd D,
| ong content Type);

public final void flushContent(
String serviceld,
| ong content A D,
| ong content Type);

Throws BVWComponentException.
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Parameters

Return value
Remarks

Example

serviceld
contentd D
cont ent Type

None.

After editing or deleting a task, meeting, or announcement, the script must call f | ushCont ent.

String: ID or name of the current service.
The Object ID of the content item to be flushed.

The name or ID of the content type, such as EP_Task and
EP_Announcenent .

var projectMgr = Session. epProj ect Manager ;
proj ect Myr. fl ushCont ent ( Sessi on. servi ceNane, content Type,

content G d);

if (Error.set) epErrorSystem

BVI_EPProject

The BVI_EPProject object enables you to define a project and its attributes.

156

i mpl ement ation

{

include <jsrt/datetine_i.hh>
include <jsrt/properties_i.hh>
i nclude <jsrt/valuelist_i.hh>
i ncl ude "epproject_i.hh"

This component does not allow dynamic properties.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . conponent s Java packages.

The following table lists the attributes defined by BVI_EPProject.

Attribute

projectld
projectName
projectDescription
projectGoal
projectPagepath
projecticonpath

projectCurrentphase
status
strcoll
strcol2
strcol3

Functionality

The project ID.

The project name.

The project description.

The goal of this project.

The path from the script-root directory to the project page.

The path from the script-root directory to the icon representing the
project on the project collaboration page.

Current phase of the project.

The status of the project; 0=off-line, 1=on-line.
First extra text data field.

Second extra text data field.

Third extra text data field.
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BVI_EPProject::projectid

The project ID.
JavaScript readonly attribute |long projectld;
Java public final |ong getProjectld()

Java exception  Throws BVWComponentException.

Example for (i = 0; i < projectListLen; i++)
{
var item = projectList.get(i);
var project = item objectVal ue;

var thisProjectld = project.projectld;
var isOmer = projectMr.isOanerofProject(serviceNane, userld,
t hi sProjectld);

}

BVI_EPProject::projectName

The project name.
JavaScript attribute string projectNane;

Java public final String getProjectGoal ()
public final void setProjectGoal (String projectGoal)

Java exception  Throws BVWComponentException.

Example project.projectNanme = stringTrinm(projectNane);

BVI_EPProject::projectDescription

The project description.

JavaScript attribute string projectDescription;

Java public final String getProjectDescription()
public final void setProjectDescription(String projectDescription)

Java exception  Throws BVWComponentException.

Example proj ect. proj ect Description = projectDesc;
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BVI_EPProject::projectGoal

JavaScript

Java

Java exception

Example

The goal of this project.

attribute string projectCoal;

public final String getProjectCoal ()
public final void setProjectGoal (String projectCoal)

Throws BVWComponentException.

proj ect. proj ect Goal = project CGoal ;

BVI_EPProject::projectPagepath

JavaScript

Java

Java exception

Example

The path from the script-root directory to the project page. This field is currently unused.

attribute string projectPagepath;

public final String getProjectPagepath()
public final void setProjectPagepath(String projectPagepath)

Throws BVWComponentException.

proj ect. proj ect PagePat h = proj ect Pagepat h;

BVI_EPProject::projecticonpath

JavaScript

Java

Java exception

Example

The path from the doc_root directory to the icon representing the project on the project collaboration
page.

attribute string projectlconpath;

public final String getProjectlconpath()
public final void setProjectlconpath(String projectlconpath)

Throws BVWComponentException.

project.projectlconpath = isenptyString(attachlcon) ? projectlcon :
attachl con;

BVI_EPProject::projectCurrentphase
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JavaScript attribute | ong projectCurrentphase;

Java public final |ong getProjectCurrentphase()
public final void setProjectCurrentphase(long projectCurrentphase)

Java exception  Throws BVWComponentException.

Example if (currentPhaseld !'= null)
{
project = projectMr.getProject(serviceNane, projectld);
if (Error.set) epErrorSystem

proj ect. proj ect Current phase = current Phasel d;
proj ect Myr. updat ePr oj ect (servi ceNane, userld, project);

if (Error.set) epErrorSystem

BVI_EPProject::status

The status of the content; 0=off-line, 1=on-line.

JavaScript attribute | ong status;

Java public final |ong getStatus()
public final void setStatus(long status)

Java exception  Throws BVWComponentException.

BVI_EPProject::strcoll

First extra text data field.

JavaScript attribute string strcol 1;

Java public final String getStrcol 1()
public final void setStrcol 1(String strcol 1)

Java exception  Throws BVWComponentException.

Example Project.strcoll = “ABC’;

BVI_EPProject::strcol2

Second extra text data field.
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JavasScript attribute string strcol 2;

Java public final String getStrcol 2()
public final void setStrcol 2(String strcol 2)

Java exception  Throws BVWComponentException.

Example Project.strcol2 = “ABC’;

BVI_EPProject::strcol3

Third extra text data field.

JavaScript attribute string strcol 3;

Java public final String getStrcol 3()
public final void setStrcol 3(String strcol 3)

Java exception  Throws BVWComponentException.

Example Project.strcol 3 = “XYZ";

BVI_EPProject methods

The following methods are defined by BVI_EPProject:

creator() Creates a BVI_EPProject object.

creator() Returns a copy of an existing BVI_EPProject object.
clone() Returns a copy of this project, or null on error (JavaScript).
clone_J() Returns a copy of this project, or null on error (Java).

BVI_EPProject::creator()

Creates a BVI_EPProject object.
JavaScript BVI _EPProj ect creator;
Java public BVI _EPProject creator()
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

Return value An instance of BVI_EPProject; otherwise an error flag is raised.
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BVI_EPProject::creator()

JavaScript

Java

Java exception

Return value

Returns a copy of an existing BVI_EPProject object.

BVI _EPProj ect creator(BVI_EPProject ref);

public BVI _EPProject creator(ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

A copy of a BVI_EPProject object; otherwise an error flag is raised.

BVI_EPProject::clone()

JavaScript

Return value

Example

Returns a copy of this object, or null on error.

BVI _EPProj ect cl one;

A copy of this object, or null on error.

var ep_proj = new BVI_EPProject;
var clonel = ep_proj.clone;

BVI_EPProject::clone_J()

Java

Java exception

Return value

Returns a copy of this object, or null on error.

public final BVI_EPProject clone_J()

Throws BVWComponentException.

A copy of this object, or null on error.

BVI_EPPhase

BVI_EPPhase

The BVI_EPPhase object enables you to define a project phase and its attributes.

i mpl ement ati on

{
include <jsrt/datetine_i.hh>
include <jsrt/properties_i.hh>
include <jsrt/valuelist_i.hh>
i ncl ude "epphase_i . hh"

}
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The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps;
Java classes reside in the com br oadvi si on. i eportal . conponent s Java packages.

This component does not allow dynamic properties.

BVI_EPPhase attributes

The following attributes are set by BVI_EPPhase.

Attributes Functionality
phaseld The phase ID of this phase
phaseName The phase name of this phase

phaseDescription

The phase description of this phase

The project ID of the project containing this phase

phaseGoal The phase goal of this phase

projectld

status The status of the phase; 0=0ff-line, 1=On-Line
strcoll First extra text data field

strcol2 Second extra text data field

strcol3 Third extra text data field

BVI_EPPhase::phaseld

JavaScript

Java

Java exception

Example

162

The phase ID of this phase.

readonly attribute | ong phaseld;

public final |ong getPhaseld()

Throws BVWComponentException.

for (i =0; i <len; i++)
{

phaselLi st.cursor = i;

var phase = phaseli st. obj ect Val ue;
var nanme = phase. phaseNane;

var desc = phase. phaseDescri ption;
var phasel d = phase. phasel d;
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BVI EPPhase::phaseName

The phase name of this phase.

JavaScript attribute string phaseNaneg;

Java public final String getPhaseNane()
public final void setPhaseNane(String phaseNane)

Java exception  Throws BVWComponentException.

Example var phase = new BVI _EPPhase;

phase. phaseNane = stringTri n{ phaseNane) ;

phase. phaseDescri pti on = phaseDesc;

phase. phaseGoal = phaseCoal ;

phase. projectld = projectld;

phase. status = 1; /] 0="COff-line", 1="On-line"

BVI_EPPhase::phaseDescription

The phase description of this phase.
JavaScript attribute string phaseDescription;

Java public final void setPhaseDescription(String phaseDescription)
public final String getPhaseDescription()

Java exception  Throws BVWComponentException.

Example var phase = new BVI _EPPhase;

phase. phaseNanme = stringTri n( phaseNane) ;

phase. phaseDescri pti on = phaseDesc;

phase. phaseGoal = phaseCoal ;

phase. projectld = projectld;

phase. status = 1; /1 0="COf-line", 1="On-line"

BVI_EPPhase::phaseGoal

The phase goal of this phase.

JavaScript attribute string phaseCoal;

Java public final String getPhaseGoal ()
public final void setPhaseGoal (String phaseCoal)
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Java exception  Throws BVWComponentException.

Example var phase = new BVI _EPPhase;

phase. phaseNanme = stringTri n(phaseNane);

phase. phaseDescri pti on = phaseDesc;

phase. phaseGoal = phaseCoal ;

phase. projectld = projectld;

phase. status = 1; /1 0="COf-line", 1="On-line"

BVI_EPPhase::projectid

The project ID of the project containing this phase.

JavaScript attribute long projectld;

Java public final long getProjectld()
public final void setProjectld(long projectld)

Java exception  Throws BVWComponentException.

Example var phase = new BVI _EPPhase;

phase. phaseNane = stringTri n{ phaseNane) ;

phase. phaseDescri pti on = phaseDesc;

phase. phaseGoal = phaseGoal ;

phase. projectld = projectld;

phase. status = 1; /1 0="COf-line", 1="On-1line"

BVI_EPPhase::status

The status of the phase; 0=0Off-Line, 1=On-Line.

JavaScript attribute | ong status;

Java public final |ong getStatus()
public final void setStatus(long status)

Java exception  Throws BVWComponentException.

Example var phase = new BVI _EPPhase;

phase. phaseName = stringTri n( phaseNane);

phase. phaseDescri pti on = phaseDesc;

phase. phaseCGoal = phaseCoal ;

phase. projectld = projectld;

phase. status = 1; /1 0="Of-line", 1="On-line"
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Java public final String getStrcol 1()
public final void setStrcol 1(String strcol 1)

Java exception  Throws BVWComponentException.

Example phase.strcol 1l = “ABC’;

BVI_EPPhase::strcol2

Second extra string data field.

JavaScript attribute string strcol 2;

Java public final String getStrcol 2()
public final void setStrcol 2(String strcol 2)

Java exception  Throws BVWComponentException.

Example phase. strcol 2 = “XYZ";

BVI_EPPhase::strcol3

Third extra string data field.

JavaScript attribute string strcol 3;

Java public final String getStrcol 3()
public final void setStrcol 3(String strcol 3)

Java exception  Throws BVWComponentException.

Example phase. strcol 3 = “XYZ";
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BVI_EPPhase methods

The following methods are part of BVI_EPPhase.

creator() Creates an instance of BVI_EPPhase.

creator() Returns a copy of an existing BVI_EPPhase object.
clone() Copies the specified BVI_EPHPhase object (JavaScript).
clone_J() Copies the specified BVI_EPHPhase object (Java).

BVI_EPPhase::creator()

Creates an instance of a BVI_EPPhase object.
JavaScript BVI _EPPhase creator;
Java public BVI _EPPhase creator()
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Return value An instance of BVI_EPPhase; otherwise an error flag is raised.

BVI_EPPhase::creator()

Returns a copy of an existing BVI_EPPhase object.

JavaScript BVI _EPPhase creat or (BVI _EPPhase ref);
Java publ i c BVI _EPPhase creator(BVI _EPPhase ref)

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Return value A copy of a BVI_EPPhase object; otherwise an error flag is raised.

BVI_EPPhase::.clone()

Copies the specified BVI_EPPhase object.

JavaScript BVI _EPPhase cl one();

Return value A copy of this object, or null on error.
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BVI_EPPhase::clone_J()

Java

Java exception

Return value

Copies the specified BVI_EPPhase object.
public final BVI_EPPhase clone_J()
Throws BVWComponentException.

A copy of this object, or null on error.

Using the

project collaboration page wizard

InfoExchange Portal has a project collaboration wizard you can include in your customized page.
Visitors can use this wizard to create a project collaboration page.

To hook the wizard into an application, you need to call pw_newPr oj ect . j sp, which is the first
page of the wizard. To set up the hook, make sure the visitor is a Project Administrator, such as in
this example taken from the BVAdventech sample application:

<% if (projectAdmn == 1) { %

<a href="#" onclick=newW ndow><i ng alt="Create New Project" border=0
hei ght =45 hspace=0 src="/advent ech/i mages/ pm newProj ect.gif"
wi dt h=145></ a><br >

<%} else { %

<img src='/adventech/images/ pm nyProjects.gif' w dth="145" hei ght =" 45
border="0" alt="M Projects' ><br>

<%} %

The client-side JavaScript function newW ndow opens the project wizard in a pop-up window by
calling pw_newPr oj ect . j sp:

functi on newW ndow
{
wi ndow. open( <% dquot e(
makeScri pt URL(
"/ advent ech/ scri pts/project/w zard/ pw_newProject.jsp" ) )
%,
"wi zard", "resi zabl e=yes, scrol | bar s=yes, hei ght =550, wi dt h=525") ;

}
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Project discussion groups

Discussion groups allow the project participants to freely exchange ideas. There are two types of
discussion groups:

o private
« public
Files can be attached to posted messages. The messages in the discussion groups are threaded. The

BVI_DForumManager component, described in the Developer’s Guide to Components and Scripts,
enables you to manage discussion groups.

Creating and deleting discussion groups

When you create a project, the project collaboration wizard automatically creates a Public discussion
group open to all participants in the collaboration. A project owner can add more discussion groups
by selecting Add Discussion. If you delete a discussion group or message, you need to delete the
attached filename in the database as well as the actual attached files.

The $BV1TOL/ er m app/ exanpl es/ advent ech/ scri pt s/ proj ect/di scussi ons. jsp
script contains an example of deleting a discussion group and its attached filenames from the
database.

The $BV1TOL/ er m app/ exanpl es/ advent ech/ scri pts/ proj ect/ del et eMessages. j sp
script contains an example of deleting a message and its attached filenames from the database. See
the InfoExchange Portal Administrator’s Guide for information on deleting the actual attached files.

Discussion group attachments

The scripts vi ewDi scussi onMsg. j sp,attach_util.js,andpost Message. j sp are used by
InfoExchange Portal to handle discussion groups.

viewDiscussionMsg.jsp

The script vi ewDi scussi onMsg. j sp collects the discussion message and filenames. It then
uploads the files and submits them to cp_upl oad. exe, which puts the files on the HTTP server,
and then redirects back to the script vi ewDi scussi onMsg. j sp with the action “act i onPost ”,
along with the filenames and file sizes of the discussion message and filenames.

This script handles the “act i onPost ” action by storing the filenames and sizes in the
BV_DF_FI LES table.
The script vi ewDi scussi onMsg. j sp lets you:

« display a discussion group message for a project

« display the messages for the discussion group

« enable a participant to reply to a discussion group message

« enable a participant to attach additional files to a message
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The vi ewDi scussi onMsg. j sp script supports a single form attachment using cp_upl oad. exe.
All values, including any attachments, are initially submitted to cp_upl oad. exe using a multi-
part form post.

After parsing out any attached files, cp_upl oad. exe redirects the remaining attribute/value pairs
to “next Page”, which is set to this page by the epAt t achH ddenFi el dsAsSt ri ng method in
attach_util.js.

The cp_upl oad. exe program returns the path of the upload file relative to the doc- r oot as well
as the size of the uploaded file in bytes. For example:

<i nput type=filenane=attachFil eN>

As part of the redirect, cp_upl oad. exe returns:

attachFileN = "/relativeDir/fil enane"
attachFil eN size = file_size

Attachments in the BVAdvenTech sample application are uploaded to:
doc-root/ bv_dgattachnent s/ groupld
where gr oupl d is the OID of the discussion group for the message. For example:

doc-root/ bv_dgattachnent s/ 8234

The discussion group OID is set by the epAt t achHi ddenFi el dsAsSt ri ng( next Page,
rel ati veDi r) method.

The first parameter to epAt t achHi ddenFi el dsAsSt ri ng specifies next Page, the page to which
cp_upl oad. exe redirects; it defaults to self.

The second parameter specifiesr el ati veDi r, the directory in which the uploaded files are placed
relative to doc-r oot .

<%=
epAt t achHi ddenFi el dsAsStri ng(makeScri pt URL(’ / advent ech/ scri pts/ project/vi
ewDi scussi onMsg.jsp’), "bv_dgattachments/" + groupld) %

<td><i nput type="submt" name="actionPost" val ue="Post Message"
onClick="return validateForm()"></td>

The following code sets the action to the upload program doc- r oot / cgi - bi n/ cp_upl oad. exe
and sets the encoding typetomul ti part/f or m dat a:

<form acti on="/cgi-bin/ cp_upl oad. exe" nanme="attachForni' nethod="post"
enctype="mul tipart/formdata">

." See the Instant Publisher documentation for more information on cp_upl oad. exe.
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attach_util.js

The scriptattach_uti | .| s creates the hidden fields required by cp_upl oad. exe utility using
the function epAt t achH ddenFi el dsAsString(target URL, relativeDir) where:

targetURL isthe URL to which cp_upl oad. exe redirects after processing any
attachments

relativeDir is the location into which attachments are placed relative to
doc-r oot

The cp_upl oad. exe utility accepts the following attributes:

nextPage the URL to which cp_upl oad. exe redirects after processing any
attachments

app_name the name of the Interaction Manager

relative_dir the location into which attachments are placed relative to
doc-r oot

upload_option renane_fi | e: Generate a unique filename if the specified file

already exists in relative_dir.

overw i te_fil e:Overwrite a file if the specified file already
exists in relative_dir

This function returns a concatenated string consisting of the required attributes for
cp_upl oad. exe formatted as HTML hidden input fields.
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postMessage.jsp

The script post Message. j sp posts a message to a discussion group; it is run when the action is
“act i onPost ”.

var filenanme = Request.val ue("attachFile");
var size = Request.value("attachFile_size");
var cntMgr = new BVI _Cont ent Manager ("-1");
cntMgr.represent(currentVisitor());

if ( l'isEnptyString(filenane) )

{
/1

/'l Create the attachnent for the nessage.
11

var row = new BVI _Mil ti Val ueRow "BV_DF_FI LES", Session. servi ceNane,
"DF_MESSAGE") ;
var val ue = new BVI _Val ue;

val ue. stringValue = fil enane;
row. set ("FlI LE_PATH', val ue);

val ue. | ongVal ue = si ze;
row. set ("FI LE_SI ZE", val ue);

var attrList = new BVI_Stringlist;

attrList.append("FI LE_PATH");
attrList.append("FILE_SIZE");

/1

/'l The value of nmessagelD is the nessage you want to attach to.
/1

cntMgr.insertMiltiVal ueRow(row, nessagelD, attrlList);

if (Error.set)

{
}

epError System();
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Customizing Closed-loop Process
Management

This chapter describes the features and usage of the closed-loop process management feature of
InfoExchange Portal.
The following topics are covered in this chapter:

o “Introduction” on page 173

« “Sample closed-loop process implementation” on page 174

« “Creating a lead” on page 175

o “Database tables” on page 178

o “Using workflow to manage leads” on page 179

« “Using closed-loop process management without the sample application” on page 182

Introduction

Closed-loop process management changes the collaborative nature of enterprise relationship
management by automatically tracking specific uses of an enterprise portal. The InfoExchange
Portal closed-loop process management system can be used to track and manage action items, ticket
items, or leads. In most implementations, tickets and action items are generated through the
collaboration page. For example, ticket items can be issues discovered during a meeting or posted
on the collaboration page, and action items can be defined steps within a phase of a project. Leads
however, are generated from the enterprise web site when a visitor requests more information about
a particular product, such as a white paper, product demonstration, product sample, or a test drive.

A new item, such as an action, ticket, or lead, is created using an instant publisher form. Items
advancing through the closed-loop process are never lost, as the system tracks the progress and the
individuals involved. A manager can quickly see which items are new, resolved, unresolved, or
deleted. If an individual to whom an item has been assigned cannot resolve the issue or complete
the task, the manager can assign the item to someone else.
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Sample closed-loop process implementation

InfoExchange Portal ships with a closed-loop process management example usage of the closed-
loop process management. In this example the host corporation may institute a closed-loop process
to track and distribute leads gathered from potential customers clicking through the enterprise web
site. Leads are then automatically assigned to appropriate channel partners and their status
continually tracked until the desired end result is achieved or the lead is manually terminated by the
managing individual.

Closed-loop process management enables leads, such as sales leads or bugs being tracked, to be
created after a visitor accesses a site. When a visitor requests information from a site, he or she fills in
an instant publisher form to provide background information. Submitting the form creates a lead
content item which is initially routed to a lead manager within the company running the site, and
then to a lead owner.

Unlike the other parts of InfoExchange Portal, there is no specialized API for closed-loop process
management. Instead, you modify scripts supplied with InfoExchange Portal to customize closed-
loop process management. These scripts use One-To-One Enterprise and Instant Publisher APIs.

For example, you can customize the instant publisher forms that generate leads to prompt the
visitor for the custom lead attributes. You can also customize the alert script that runs the rule set
that selects the correct reseller or sales person.

The lead owner organizations are the organizations that can own leads, such as a reseller. The sales
manager is an employee of the host enterprise who manages the lead owner organizations. Each
lead owner organization has a contact person. Leads typically are assigned to the contact person of a
lead owner organization. The sales manager can reassign leads. Rules and alerts automatically
assign new leads to the contact person, but the sales manager can override these rules to assign the
lead to a different contact person.

A sales agent is a lead owner organization, and leads are assigned to a person (called a contact) and
not to the owner organization (sales agent).
InfoExchange Portal automatically sends e-mail that:
« notifies the contact person when a lead is assigned to them
« reminds the contact person to accept or decline the lead
« notifies the sales manager when a lead is automatically rerouted to the manager because the
contact person did not act on the lead after a specified period of time

." In the BVAdvenTech sample application, the lead owner organization is referred to as the sales
agent.

The closed-loop process management scripts for the BVAdvenTech sample application are located in
script-root/adventech/ scripts/| eads. All the alert scripts for closed-loop process
management are located in $BV1TOL_VAR/ nsg_scri pts.
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Creating a lead

A new LEAD content type item being created and added to the BV_EP_LEADtable constitutes a lead.
Using the instant publisher APIs an initial “contact me” form makes the entry into the database and
starts the flow process. The cont act _ne. j sp form initializes the lead by setting the following
values in the BV_EP_LEADtable:

o ZI P-the matching alert matches against this value to the zip codes, located in BV_EP_ORG ZI P,
covered by a sales agent

e STATUS - the lead’s status must be “On- | i ne” (or 1) for the matching alert to act on it.

« HRS_TO AUTO _ASSI GN- the number of hours to wait after finding a sales agent to handle this
lead and the time of actually changing the lead assignment from the owner organization
manager to the sales agent. The default is 8 hours.

o« HRS_TO NEXT_REM ND-the number of hours to wait between sending another reminder e-mail
to the assigned sales agent’s contact verifying the assignment. The default is 24 hours.

« REM NDER_COUNTER - the number of times to remind a sales agent’s contact they have been
assigned this lead before reassigning it back to the owner organization manager. The defaultis 3
times.

h— If you want the value of REM NDER_COUNTER to reset to a value other than 3, you must also
change the value in| ead_det ai | . j sp to match.

« PRODUCT - the matching alert matches against this value to the products, located in
BV_EP_ORG_PRODUCT, covered by a sales manager

« DEF_OWNER | D, MANAGER | D, CP_WORKFLOW STATE - the matching alert determines and sets
these values.

-" The “contact me” form must initialize these values to “0” for the matching alert to work.

This form also sets all of the custom personal attributes of the lead, such as the name of the prospect
(NAME), the quantity desired (QUANTI TY), and the comments to the sales agent
(COMWWENT_FOR_OWNER).

The last thing the contact_me.jsp form does is make an entry inthe bv_al ert _spec table so the first
alert (the matching alert) can start the process.

Alert #1 - $BV1TO1_VAR/msg_scripts/ep_matching_alert.jsp

This alert, like all other One-To-One Enterprise alerts, has been configured to activate at an interval
defined by the visitor. When the alert fires, it gets a list of leads to act on from the bv_al ert _spec
table.

This script by default calls the multi-value attribute matching rule Find Owner Org.

By default the script compares the values of the BV_EP_LEAD. PRODUCT attribute with the
BV_EP_ORG_PRODUCT table to get a list of owner organizations that specialize in that product. The
script then compares the BV_EP_LEAD. ZI P attribute with the BV_EP_ORG_ZI P table to get a list of
owner organizations that claim coverage of that zip code. Next, the script compares the
BV_EP_LEAD. COUNTRY attribute with BY_EP_OANER _CORG. COUNTRY to get a list of owner
organizations in that country. This list of owner organizations are then AND matched together to
find only owner organizations that match the product, the zip code, and the country in the
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BV_EP_LEADtable. If there are multiple matches, the first owner organization is selected,; if there are
no owner organizations, a random owner organization is selected by the script
ep_matching_alert.jsp.

Once the owner organization has been determined, the alert updates the following attributes in the
BV_EP_LEADtable for that lead:

« DEF_OWNER_I D- sets this value to the ID of the contact person of the owner organization
matched.

« DEF_OMNER ORG O D- sets this value to the OID of the matched owner organization.

o MANAGER | D- sets this value to the manager of the matched owner organization.

o CP_WORKFLOW STATE - sets the workflow state to “New. ”

o CP_ASSI GNED_TO- assigns the lead to the manager of the owner organization (VANAGER | D)

« NEXT_SCHED TI ME - the exact time to auto-assign this lead is calculated and updated into this
column for use by the next alert (the assignment alert). The current time is retrieved, and the
value in HRS_TO_AUTO_ASSI GNis added. The resulting date and time sequence is then set in
this attribute

An entry is then made in the history table.

Note that this alert does not actually assign the lead to the sales agent’s contact (the contact person

for the owner organization) determined from the match. Instead, it assigns the lead to the manager
of the owner organization to give the manager some time to determine whether to assign the lead to
someone other than the contact for the sales agent determined by the matching rule.

Finally, this alert removes the entry for the first alert for this lead from the bv_al ert _spec table
and makes a new entry for this lead for the second alert (the assignment alert) to continue the
process of the lead through the workflow.

." All the following alerts work the same way; when the alert is called, One-To-One Enterprise
executes a complex SQL statement. It is part of the alert and supplied with the alert
implementation. To see the specific SQL calls, see the file:

$BVITOL/ conmon_er i al ert s/ | eads/ BV_ALERT_TYPES. xxx. dnp

where xxx is or a for Oracle, syb for Sybase, and i nf for Informix. This alert finds all content that
applies to the alert in the al ert _spec table and then runs the SQL code to filter which of them to
process this time around.

Alert #2 - $BV1TO1 VAR/msg_scripts/ep_assignment_alert.jsp

176

This alert, like all other One-To-One Enterprise alerts, has been configured to activate at an interval
defined by the visitor. When the alert fires, it gets a list of leads to act on from the bv_al ert _spec
table.

This lead actually does the assignment to the matched sales agent’s contact. If the current time is
after the time in NEXT_SCHED_TI M, it is past the time to wait set in HRS_TO _AUTO_ASSI G\, and
the following attributes for this lead in the BV_EP_LEAD table are updated:

o CP_WORKFLOW STATE - updates to “Assi gned”

o CP_ASSI G\_TO- sets to the contact person of the sales agent determined by the matching alert,
which was previously stored in DEF_OANER_| D by the script ep_nmat chi ng_al ert.j sp.
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« OMNER _ORG QO D- sets to the OID of the owner organization (the sales agent). This is the same
as the DEF_OWNER_ORG_OID determined by the matching rules in the script
ep_matching_alert.jsp

o NEXT_SCHED_TI ME - the exact time to next remind the assigned sales agent’s contact is
calculated and updated into this column for use by the next alert (the reminder alert). The
current time is retrieved, and the value in HRS_TO_NEXT_REM ND is added. The resulting date
and time sequence is then set in this attribute.

An entry is made in the history table, and an e-mail message is then sent to the e-mail address of the
newly assigned contact person for the sales agent recorded in the profile as the newly assigned lead.
The subject and body of the message are defined in the script ep_assi gnnent _al ert. j sp.

Finally, this alert removes the alert entry for this lead in the bv_al ert _spec table and makes a
new entry for this lead for the third and final alert (the reminder alert) to continue the workflow
process of the lead.

h- The SQL filter for this alert looks for all leads with CP_WORKFLOW STATE set to “New” where
the current time is newer than NEXT_SCHED_TI ME and passes on others that do not match.
However, you must manually remove an “assigned” lead from the al ert _spec table to keep
it from being considered each time the alert fires in the future. For example, if you create a script
that moves a lead out of the “New” state and does not need this assignment alert to act on it any
more, the script must manually remove this lead from the bv_al ert _spec table, such as when
a manager manually assigns a new lead before the auto-assignment alert for the lead has run.
The manager uses the | ead_det ai | s. j sp script to do the assignment, and logic exists in that
script to remove the lead from the bv_al ert _spec table.

Alert #3 - $BV1TO1_VAR/msg_scripts/ep_reminding_alert.jsp

This alert, like all other One-To-One Enterprise alerts, has been configured to activate at an interval
defined by the visitor. When the alert fires, it gets a list of leads to act on from the bv_al ert _spec
table. The goal of this alert is to remind the assigned sales agent’s contact multiple times via e-mail
they have a new lead they have not yet acted upon. If the sales agent’s contact has been reminded
the maximum number of times and has not accepted the lead, the lead is moved back to the
manager with the state set to Aut oDecl i ned.

If the following are all true:

« the REM NDER_COUNTER value (originally set in the cont act _ne. j sp script) is greater than
Zero

« the current time is after NEXT_SCHED TI VE

« the e-mail attribute is set in the profile of the sales agent’s contact
An e-mail message is sent to the contact person (sales agent) defined in CP_ASSI GNED_TOto
remind them they have a new lead. The subject and body of the e-mail can be set in the script for this

alert,ep_rem ndi ng_al ert. | sp. If the alert does send an e-mail message, the following
attributes are updated in the BV_EP_LEAD table for this lead:

« REM NDER_COUNTER - this value is decremented by 1.

o NEXT_SCHED TI ME - this value is updated to the next time a reminder is to go out. This value is
determined by taking the current time and adding the value of HRS_TO_NEXT_REM ND.

-'- The following are exceptions to this:

« |f the e-mail attribute is null, no e-mail is sent, but the alert acts as if it has fired and
continues the previously described logic.
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= If the REM NDER_COUNTER hits zero, this means the agent has been reminded the
maximum times and has not acted on the lead. The lead is reassigned back to the manager
of the owner organization and the state is moved to “AutoDeclined.”

The following attributes are modified in the BV_EP_LEAD table for this lead:
o CP_ASSI GNED_TO- assigned to the value of MANAGER | D
o« CP_WORKFLOW STATE - set to “Aut oDecl i ned*

When a lead is Aut oDecl i ned, an entry is made to the history table to reflect the reassignment
back to the manager and the Aut oDecl i ned state. An e-mail message about this fact is also sent to
the manager.

Finally, this alert removes the entry for this lead in the bv_al ert _spec table to complete the
workflow of the lead.

h— The SQL filter for this alert looks for leads in the “Assigned” state. If a custom script is written
to accept a lead, it must manually take the lead out of the bv_alert_spec table whether or not it
changes the CP_WORKFLOW STATE from “Assigned” so the alert does not consider the lead in
the future. For example, the BVAdventech reference application defines “accepted” as a sales
manager editing the lead and moving the state to “Accept ed.” The |l ead_detai |l s.j sp
script is where this happens; logic exists in that script to remove the lead from the
bv_al ert_spec table.

Database tables

The closed-loop process management component of InfoExchange Portal uses the following
database tables.

Database table name Description

BV_EP_LEAD Leads—stores all the leads in the system

BV_EP_OWNER_ORG Lead Owner Organizations—stores all the information about the owner
organizations in the system, including the identity of the contact person

BV_EP_ORG_PRODUCT Products Covered by Lead Owner Organization—list table of

BV_EP_OWNER_ORG. It stores all the products that are covered by
the owner organizations. Each owner organization can cover one or
more products. There do not need to be corresponding entries in the
table. This is a table in the BVAdvenTech sample application and is not
created if you do not load the BVAdvenTech data
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Database table name Description

BV_EP_ORG_ZIP Zip Codes Covered by Lead Owner Organizations—Ilist table of
BV_EP_OWNER_ORG. It stores all the zip codes that are covered by
the owner organizations. Each owner organization can cover one or
more zip codes in the BV_EP_OWNER_ORG table. This is a table in
the BVAdvenTech sample application and is not created if you do not
load the BVAdvenTech data

BV_EP_LEAD HIS Lead History—stores the history of each lead. A history for a lead
includes the previous and current owner of the lead as well as the
current workflow state. An entry is entered into this table whenever a
script changes the owner or the workflow state of a lead. It is the
responsibility of the script to record events in the lead history table

BV_EP_UPROF Attributes—not exclusively used by closed-loop process management
but belongs to the entire InfoExchange Portal site. Closed-loop process
management is only concerned with the EP_OWNER_ADMIN
attribute. The attribute specifies whether a user is a lead owner
administrator

The tables BV_EP_LEAD, BV_EP_OWNER_ORG, BV_EP_ORG_PRODUCT, and BV_EP_ORG_ZIP
are BroadVision content types and list tables. Both BV_EP_LEAD and BV_EP_OWNER_ORG are
extended with Publishing Center attributes.

Using workflow to manage leads

The following diagram shows the workflow state diagram for closed-loop process management in
the BVAdvenTech sample application.

New

Y

Assigned

W
_+_+

Declined &  Accepted AutoDeclined

L

vy

Killed

Wi Lost

The workflow states in the black boxes are owned by the contact person for the sales agent, while
the workflow states in the gray boxes are owned by sales manager.
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Changing workflow requires updating the files| ead_det ai | . j spand | ead_i nbox. j sp. You can
change the names of the labels of any of the workflow states and transitions “New,” “Assigned,” and
“AutoDeclined.” To change the names of these states, copy the following files from the

$BV1TOL/ common_er nd al ert s/ | eads directory to a temporary directory, such as/ t np, and then
edit them:

« BV_ALERT_TYPES. xxx. dnp, where xxx is either or a, i nf, or syb, depending on which
database you are using

a. Change all occurrences of ' New to ‘ NewNew where “NewNew” is your replacement for
the “New” state text.

b. Change all occurrences of * Assi gned’ to ‘ NewAssi gned’ where “NewAssigned” is your
replacement for the “Assigned” state text.

e ep_matching alert.jsp

Change all occurrences of " New’ to " NewNew’ where “NewNew” is your replacement for the
“New” state text.

e ep_assignnent_alert.jsp

Change all occurrences of “ Assi gned” to “ NewAssi gned” where “NewAssigned” is your
replacement for the “Assigned” state text.

e ep_remnding_alert.jsp

Change all occurrences of “ Aut oDecl i ned” to " NewAut oDecl i ned” where
“NewAutoDeclined” is your replacement for the “AutoDeclined” state text.

After you have made the changes to these files, execute the following commands to remove the old
alert types and to create the new alert types:

cd $BVAITOL/ common_erni al erts/ | eads

$BVITOL/ bi n/ scripts/apply_sql del _atypes. xxx. sql
cd /tnp

mv BV_APERT_TYPES. xxx. dnp BV_ALERT_TYPES. dnp
$BV1TOL/ bi n/bv_l oad_tbl -T BV_ALERT_TYPES

rm-f /tnp/ BV_ALERT_TYPES. dnp

Then copy the three script files (ep*al ert . j sp) to the $BV1TOL_VAR/ nsg_scri pt s directory.

Using matching rule sets

180

The goal of closed-loop process management is to match an incoming lead with the appropriate
reseller (now called a “sales agent” in the BVAdvenTech user interface, and called “lead owner
organization” in the schema).

However, a sales agent is a content item in the BV_EP_OAMER_ORG content type, and One-To-One
Enterprise doesn't support matching content (BV_EP_LEAD) to content (BV_EP_OMER_ORG).
Instead, One-To-One Enterprise supports matching content to visitors.

To work around this limitation, the InfoExchange Portal file ep_nmat chi ng_al ert . j sp does the
following:

1. Creates a temporary guest user for each lead

2. Automatically copies the attributes of the lead ZIP, PRODUCT, and COUNTRY into the profile
of the transient guest.
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Runs a matching rule to match the temporary visitor to a sales agent. The rule must only refer to
profile attribute values copied from the lead and not to the other profile attributes.

The script ep_assi gnnment . j sp then assigns the lead to the contact person for the matching sales
agent. Note that the matching is done by one alert; assignment is done later by another alert.

Understanding the lead history table (BV_EP _LEAD_ HIS)

The following example explains the entries made into the lead history table for different events.

LEAD_OID PREV_OWNER_[D CURR_OWNER_ID PREV_OWNER_ORG_OID CURR_OWNER_ORG_OID LEAD STATE LOG_TIME

101
101
101
101

101
101
101

0 0 0 0 0 t1
0 salesmgr 0 0 new t2
salesmgr agentl’s contact 0 agentl assigned t3
agentl’s contact salesmgr agentl 0 auto- t4
declined
salesmgr agent2’s contact O agent2 assigned t5
agent2’s contact agent2’s contact agent2 agent2 accepted t6
agent2’s contact agent2’s contact agent2 agent2 won t7

Although the actual values in the database for PREV_OWNER_ID, CURR_OWNER_ID,
PREV_OWNER_ORG_OID, CURR_OWNER_ORG_OID and LEAD_STATE are numbers instead of
text, they are shown as text here for ease of discussion.

1

2.

At tl, anew lead is created.

At t2, the matching alert script ep_mmat chi ng_al ert . j sp determines the best agent to work
on the lead and assigns the lead to that agent’s manager. At this point salesmgr can either wait
for the lead to be automatically assigned within a certain time (specified by

hours_t o_aut o_assi gn in the script

script-root/adventech/ scripts/|eads/contact_ne.jsp)or manually assign the
lead to an agent’s contact person.

At t3, the lead is assigned to agentl’s contact person. This can be in response to the assignment
alert or the manual assignment by salesmgr.

At t4, the lead is assigned back to the salesmgr because agentl’s contact person hasn’t accepted
the lead after the specified number of reminders. This reassignment is made by the reminder
alert scriptep_rem nder _al ert.j sp.

At 15, the lead is assigned to agent2’s contact person by salesmgr.
At t6, the lead is accepted by agent2’s contact person.

At t7, agent2’s contact person closes the deal.

The BVAdvenTech closed-loop process management scripts record an entry in the lead history
table each time a lead is reassigned or the workflow state of a lead changes. If you add or
modify the lead management scripts, you need to insert records into the BV_EP_LEAD_HIS
lead history table using the One-To-One Enterprise GenericDBManager.
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Types of inboxes

By default, sales managers see the following types of inboxes:

« New - shows all leads where the MANAGER _| D attribute of the lead is the sales manager’s user
account and CP_WORKFLOW STATE of the lead is New

« Unassigned - shows all leads that have not been assigned to anyone. These are newly entered
leads that have not yet been assigned by the EP Matching Alert.

« Declined - shows all leads where MANAGER _| Dis the sales manager’s user account and
CP_WORKFLOW STATE is either Decl i ned or Aut o- Decl i ned

o All - shows all leads where MANAGER | Dis the sales manager’s user account regardless of the
value of CP_WORKFLOW STATE
The contact people of sales agents see two types of inboxes:

« Assigned - shows all the leads where CP_ASSI GNED_TOis the user account of the contact
person of the sales agent and CP_WORKFLOW STATE is Assi gned

o All - shows all the leads where CP_ASSI GNED_TOis the user account of the contact person of
the sales agent regardless of the value of CP_WORKFLOW STATE

The scriptscri pt-root/advent ech/ scri pts/ | eads/| ead_i nbox. j sp runs different
queries to create these different kinds of inboxes. You can customize these queries to create other
kinds of inboxes.

Using closed-loop process management without the
sample application

InfoExchange Portal is shipped with scripts you can modify to customize closed-loop process
management for your own application. These scripts are hard-coded for the BVAdvenTech sample
application. To make these scripts work with your own application:

o Change the files scri pt -r oot/ advent ech/ scri pts/| eads/ contact _ne.j spand
script-root/adventech/scripts/|eads/| ogi n_advent ech. j sp to use the name of
your service instead of “Adventech”.

« Add your own contact users and sales agents.

« Modify workflow for your own application.

Modifying the scripts to work without the sample application

To edit or add agents without installing sample data, you need to modify the script agent . j sp as
follows:

1. Remove the lines that refer to the sample category name / Al | and replace it with your own
categories.

Category / Al | is not created unless the sample data is loaded. Two lines in agent . j sp refer to
category / Al'l .
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Remove references to the sample schema database tables BV_EP_ORG_PRODUCT and
BV_EP_ORG_ZI P and replace them with your own database tables.

The database tables BV_EP_ORG_PRODUCT and BV_EP_ORG_ZI P are not created unless the
sample data is loaded. You therefore need to remove the script code tables that access those two
database tables from the agent . j sp form.

Add your custom attributes from your closed-loop process management schema.

To make the file cont act _ne. j sp work without the BVAdvenTech sample data:

1

Replace the service name “Adventech” with the name of your service.

Modify the following sample attributes specific to the BVAdvenTech sample application:
FAX_NUVBER

PHONE_NUVBER

BUSI NESS_NANVE

COUNTRY

ZI P

PRCODUCT

QUANTI TY

Either replace these attributes with your custom attributes in BV_EP_LEAD or any list tables
associated with BV_EP_LEAD, or remove the lines that refer to them.

To make the file | ead_i nbox. j sp work without the BVAdvenTech sample data, modify the
PRODUCT attribute, as it is specific to the BVAdvenTech sample application. Either replace PRODUCT
with your custom attributes in BV_EP_LEAD or any list tables associated with BV_EP_LEAD, or
remove the lines that refer to it.

To make the file | ead_det ai | . j sp work without the BVAdvenTech sample data, modify the
following sample attributes specific to the BVAdvenTech sample application:

FAX_NUVBER
PHONE_NUVBER
BUSI NESS_NANE
COUNTRY

ZIP

PRODUCT

QUANTI TY

Either replace these attributes with your custom attributes in BV_EP_LEAD or any list tables
associated with BV_EP_LEAD, or remove the lines that refer to them.
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Modifying workflow to work without the sample application

The sample scripts shipped with InfoExchange Portal can be customized for your application. You
can rename any workflow states, and you can add and delete workflow states.

CAUTION You must not delete the New, Assigned, and AutoDeclined states because the alert
scripts rely on these states.

You can modify the workflow in the following filesinscri pt - r oot / advent ech/ scri pt s/ | eads
as shown in these examples:

« Change the names of state “ New’ to “ Just 1 n”, and the name of the “ New’ inbox link to
“This Just In”:

« Inl eadNav. j sp, change the hardcoded URL to ‘Il nboxType="Just | n”.
e Inl ead_i nbox.j sp:

= Change the inbox link “ New’ to “Thi s Just In”.

« Change the workflow state name “ New’ to “Just In”.
e Inlead _detail.jsp

= Change the workflow state name “ New’ to “Just In”.

e In$BVLTOL/ common_erm al ert s/ | eads/ BV_ALERT_TYPES. xxx. dnp, where xxx is
or a, syb, ori nf, depending on your database:

= Change the SQL query from “ New’ to “Just In”.

See “Using workflow to manage leads” on page 179 for information on how to make your
lead active.

« Change the state “ Decl i ned” to“ Rej ect ed”:
e Inl ead_i nbox.j sp:
« Change the state name “ Decl i ned” to“ Rej ect ed”.
e Inlead_detail.jsp:
= Change the state name “ Decl i ned” to“ Rej ect ed”.
o« Adda“Hol d” state between “Just | n” and“Assi gned”:
= Add the following linesto | ead_det ai | . j sp:

var hol dI D = accessMyr. get Wr kf | owSt at el D( servi ce, setlD,
“ |_b| d”) ;

form appendOpti on(states, holdl D, “Hold");

e Addcodetol ead_det ai | . ] sp to take the lead out of al ert _spec if moved to this state.
e Inl ead_i nbox.j sp:
= Add the line:

var hol dI D = accessMyr. get Wor kf | owSt at el D( servi ce, setlD,
" l_bl dH) ;

< Add “Hol d” as acanned inbox option
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« Remove the existing workflow path from “Just 1 n” to"Ki | | ed” in the Publishing Center:
< Inl ead_detail . ] sp,remove the ability to transition from “Just In” to“Kil | ed”.

= Edit the “Next States” list so the “Just In”” workflow state in the Publishing Center does not
include “Killed.”
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InfoExchange Portal Admin Tool
Component Interfaces

This chapter describes the JavaScript and Java component interfaces used by the InfoExchange

Portal Admin Tool.

The JavaScript component interface files are located in $BV1TOL/ i ncl ude/ j si / bv/ webapps; the
Java classes reside in the com br oadvi si on. i eportal . component s Java package.

The following component interfaces are used by the InfoExchange Portal Admin Tool.

Interface Functionality Page

BVI_KMAdminManager Implements methods used by the Admin Tool for administering 187
InfoExchange Portal.

BVI_EPDistAdminManager Implements methods used for distributed channel and user 220
administration.

BVI_KMAdminChannel Interfaces with the underlying data type that supports channels. 228

BVI_KMAdminProgram Interfaces with the underlying data type that supports programs. 234

BVI_KMProgramType Enables the administration of program types. 246

BVI_KMAdminManager

The BVI_KMAdminManager class implements methods used by the Admin Tool as the starting
point for administering InfoExchange Portal.

This component does not allow dynamic properties.

The following section contains information about BVI_KMAdminManager methods.
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BVI_KMAdminManager methods

188

The following table lists the BVI_KMAdminManager methods used by the InfoExchange Portal

Admin Tool.

KMAdminManager methods Functionality

creator() Creates a new BVI_KMAdminManager object.

creator() Creates a copy of the specified BVI_KMAdminManager
object.

clone() Creates a copy of this BVI_KMAdminManager object.

get_user_in_any_service()
getCharacterEncoding()

set_cmc_user_tool_access()
get_user_list()

get_non_site_service_user_list()

get_user_list_for_user_admin()

getAllAccessGroups()
getGroupsForUser()

setAccessGroups()
parentStatus()

leafCategory()

Channel methods
getChannelListByld()
getAdminChannelListByld()

getAdminChannelListByName()
getChannelListByNameForChannelAdminEx()

getChannelListByNameForUser()

getChannelListByNameForUser()
getChannelListByNameEx()

getChannel()

Returns a list of users. It does a case-insensitive search
and will return any user in any service.

Gets the character encoding scheme used by the
One-To-One Enterprise server.

Grants Publishing Center access to a user account.

Performs a case-insensitive search of the list of visitor
accounts.

Performs a case-insensitive search of the list of visitor
accounts in other services. This method is similar to
get_user_list(), but excludes any users with site or
service admin privileges.

Performs a case-insensitive search of the visitors in the
service. When given a user_|ID, it will return all the users
than admin can administer.

Returns all Publishing Center access groups for a
service.

Retrieves a list of the access groups to which the visitor
has been granted access.

Assigns the visitor to the specified access groups.

Determines whether the parent channel is On-Line or
Off-Line.

Determines whether the category is a leaf category.

Given a channel ID, returns a list of subchannels.

Returns a list of immediate descendent subchannels to
the specified channel ID.

Performs a case-insensitive search by name of all
channels in the service.

Returns a list of channels that meet the search criteria,
and that are channels the user can administer.

Given a string, retrieves the specified subchannels for
the visitor; given a complete path to a channel, returns
the subchannels for the visitor.

Given a channel name, returns a list of subchannels.

Runs a case-insensitive query and returns all channels
that contains the value of the text contained in
channelName.

Gets the channel information for the specified channel.
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KMAdminManager methods
addChannel()
updateChannel()
deleteChannel()

Program methods
getProgramList()

getAdminProgramList()
getProgramListByName()

getAdminProgramListByName()
getProgramDisplayOrder()
getMaxDisplayOrder()

getProgramParents()
getProgram()
addProgram()
updateProgram()
deleteProgram()
Program type methods
getProgramTypeList()
isValidProgramType()

getProgramType()
addProgramType()
updateProgramType()
deleteProgramType()
User template methods
getUserTypeList()
getUserType()

addUserType()

updateUserType()

deleteUserType()

Bookmark methods
setDefaultBookMarkedChannelList()

setDefaultBookMarkedProgramList()
setDefaultBookMarkedContentList()
getDefaultBookMarkedChannelList()

getDefaultBookMarkedProgramList()

Functionality
Adds a channel.
Updates the specified channel.
Deletes the specified channel.

Given a channel ID, returns a list of programs under that
channel.

Returns a list of immediate descendent subchannels to
the specified channel ID.

Given a channel name, returns a list of programs under
that channel.

Returns programs that contain the search criteria string.
Returns the display order for the specified program.

Returns the next available display order of any programs
underneath the specified channel.

Retrieves the parent channels of the specified program.
Gets a program.

Adds a program to the specified channel.

Updates the specified program.

Deletes the specified program.

Gets a list of program types.

Verifies whether the specified program type is valid (not
used).

Gets the program type.
Adds a program type.
Updates a program type.
Removes a program type.

Gets a list of the available user templates.

Gets the user template for the user template 1D
specified.

Adds a user template.
Updates a user template.
Removes a user template.

Sets the default bookmarked channel list by user
template ID.

Sets the default bookmarked program list by user
template ID.

Sets the default bookmarked content list by user
template ID.

Gets the default bookmarked channel list by user
template ID.

Gets the default bookmarked program list by user
template ID.
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KMAdminManager methods Functionality

getDefaultBookMarkedContentList() Gets the default bookmarked content list by user
template ID.

Administration methods
flushContent() Flushes content by OID.
getUserAdminRights() Retrieves the visitor's administrative privileges.

BVI_KMAdminManager::.creator()

Creates a new BVI_KMAdminManager object.
JavaScript BVI _KMAdmi nManager creator ()
Java public BVI _KMAdm nManager ()
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError
Parameters None.

Return value A BVI_KMAdminManager object, or null if an error occurs.

BVI_KMAdminManager::creator()

Creates a copy of the specified BVI_KMAdminManager object.

JavaScript BVI _KMAdDm nManager creator ( BVI _KMAdm nManager ref)
Java publ i c BVI _KMAdm nManager ( BVI _KMAdm nManager ref)

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Parameters
r ef An existing BVI_KMAdminManager object.

Return value A BVI_KMAdminManager object, or null if an error occurs.

BVI_KMAdminManager:.clone()

Creates a copy of this BVI_KMAdminManager object.

JavaScript BVI _KMAdm nManager cl one()
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public final BVI _KMAdm nManager clone_J()
Throws BVWComponentException.
None.

A copy of the BVI_KMAdminManager object, or null if an error occurs.

BVI_KMAdminManager:..getCharacterEncoding()

JavaScript

Java

Java exception
Parameters

Return value

Gets the character encoding scheme used by the One-To-One Enterprise server.
string get CharacterEncodi ng()

public final String getCharacterEncodi ng()

Throws BVWComponentException.

None.

The character encoding scheme used by One-To-One Enterprise, such as 8859 1, SJIS, or EVCIIS.

BVI_KMAdminManager::set_ cmc_user_tool _access()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Grants Publishing Center access to a user account; updates the BV_CP_USER table.

void set_cnt_user_tool _access(
| ong userld,
| ong access);

public final void set_cnt_user_tool access(
| ong userld,
| ong access)

Throws BVWComponentException.

userld An integer containing the ID for the current user account.

access An integer determining whether the visitor has Publishing Center
access: 0 = no access, 1 = access.

None.

A value of “0” for “access” denies Publishing Center access; a value of “1” grants it.
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BVI_KMAdminManager:.get_user_list()

Performs a case-insensitive search for user accounts with criteria that match either the user alias
(BV_USER. USER_ALI AS) or user profile name (BV_USER_PROFI LE. NAME), and are in the service
specified by the ser vi ce_i d parameter.

JavaScript BVI _StringList get_user_list(
string criteria,
| ong service_id
bool ean prefix_query,
| ong max_count)

Java public final BVI_StringList get_user_list(
string criteria,
| ong service_id
bool ean prefix_query,
| ong max_count)

Java exception  Throws BVWComponentException.

Parameters
criteria The search string.
service_id A string containing the service ID.
prefix_query Boolean; if true, this method performs a prefix query on the
search criteria; if false, no prefix query is performed.
max_count An integer containing the maximum number of visitor account
names to retrieve.
Return value A BVI_ValueList in which each entry is a BVI_Properties component with the following keys:
USER | D User Id
USER_ALI AS User Alias
NAVE User Profile Name
STATUS Has a value of “0” if the user account is active; “1” if inactive.

BVI_KMAdminManager::get_non_site_service_user _list()

Performs a case-insensitive search for user accounts with criteria that match either the user alias
(BV_USER. USER_ALI AS) or user profile name (BV_USER_PROFI LE. NAME). The API will exclude
users who are site or service administrators.

JavaScript BVI _Val uelLi st get_non_site_service_user_list(
string criteria,
| ong service_id,
bool ean prefix_query
| ong max_count);
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Java public final BVI_Val uelList get_non_site_service_user_list(
String criteria,
| ong service_id,
bool ean prefix_query
| ong max_count);

Java exception  Throws BVWComponentException.

Parameters
criteria The search string.
service_id Integer; the ID of the current service.
prefix_query Boolean; if true, this method performs a prefix query on the search
criteria; if false, no prefix query is performed.
max_count Integer; the maximum number of entries to return.
Return value A BVI_ValueList containing the list. Each entry is a BVI_Properties component with the following
keys:
USER I D User Id
USER _ALI AS User Alias
NAVE User Profile Name
Remarks This method does not return user accounts of site or service administrators.

BVI_KMAdminManager::get_user_list_for_user_admin()

Performs a case-insensitive search for user accounts with criteria that matches either the user alias
(BV_USER. USER_ALI AS) or user profile name (BV_USER_PROFI LE. NAMVE) Given a USER_ID (user
admin ID), it will return all users the administrator can administer.

JavaScript BVI _Val ueLi st get_user_list_for_user_adm n(
string criteria
string service_id
string user_id,
bool ean prefix_query,
| ong max_count);

Java public final BVI_Valuelist get_user_list_for_user_adm n(
String criteria,
String serviceld,
String user_id,
bool ean prefix_query,
| ong max_count);

Java exception  Throws BVWComponentException.
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Parameters

Return value

Remarks

criteria The search string.

service_id A string containing the service ID.

user_id A string containing the user ID (user admin ID).
prefix_query Boolean; if true, this method performs a prefix query on the

search criteria; if false, no prefix query is performed.

max_count An integer containing the maximum number of visitor account
names to retrieve.

A BVI_ValueList in which each entry is a BVI_Properties component with the following keys:

USER I D User Id

USER_ALI AS User Alias

NANVE User Profile Name

STATUS Has a value of “0” if the user account is active; “1” if inactive.

« Each InfoExchange Portal service is associated with a One-To-One Procurement account. A
visitor is assigned to an account, and are thus indirectly added to a service. These accounts are
stored in the table MR_ACCT_PROFILE. Visitors assigned to an account have an entry in
BV_MR_USER_ACCT.

« This method is intended to be used by User Administrators when they query for visitors in a
service.

o Ifprefix_query is false, the method performs an unconstrained query, which can be slow. To
improve the InfoExchange Portal site’s performance, set pr ef i x_query to “true”.

BVI_KMAdminManager::get_user_in_any_service()

JavaScript

Java

Java exception

194

Performs a case-insensitive search for user accounts with criteria that match either the user alias
(BV_USER.USER_ALIAS) or user profile (BV_USER_PROFILE.NAME). This method performs a
search for any user in any service.

BVI _Val ueli st get_user_in_any_servi ce(
string criteria
bool ean prefix_query,
| ong max_count);

public final BVI_Val ueList get_user_in_any_service(
string criteria
bool ean prefix_query,
| ong max_count);

Throws BVWComponentException.
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Parameters
criteria The search string.
prefix_query Boolean; if true, this method performs a prefix query on the
search criteria; if false, no prefix query is performed.
max_count An integer containing the maximum number of visitor account
names to retrieve.
Return value A BVI_ValueList containing of user accounts that match the search criteria.

BVI_KMAdminManager::getAllAccessGroups()

Gets a list of all access groups for the specified service.
JavaScript BVI _Val ueLi st get All AccessG oups( string serviceld );
Java public final BVI_Val uelist getAll AccessG oups(String serviceld)
Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.

Return value A BVI_ValueList in which each entry is a BVI_Property object in which the fields
ACCESS_GRP_OID and ACCESS_GRP_NAME are set.

BVI_KMAdminManager::getGroupsForUser()

Retrieves a list of the access groups to which the visitor has been granted access.

JavaScript BVI _Val ueli st get G oupsForUser( string serviceld,
| ong userld);

Java public final BVI_Val uelist getG oupsForUser(String serviceld, |ong
userld)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.

Return value A BVI_ValueList in which each entry is a BVI_Value object containing the Publishing Center access
group ID.
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BVI_KMAdminManager::setAccessGroups()

Assigns the visitor to the specified access groups.

JavaScript voi d set AccessG oups(
string serviceld
| ong userld
BVI _Val uelLi st val ueli st

)
Java public final void setAccessG oups(
String serviceld
| ong userld
BVI _Val uelLi st val ueli st
)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
userld An integer containing the user ID to whom the access groups
apply.
val ueli st A BVI_ValueList containing a list of OIDs of Publishing Center
access groups. Note that a BVI_ValueList contains BVI_Value
objects. Each BVI_Value contains an OID(long) that is a
Publishing Center access group OID.
Return value None.
Example var kmvgr = new BVI _KMAdm nManager ;

var accessG oups = km\vbgr. set AccessG oups(serviceld, userld,
accessG oups);

BVI_KMAdminManager::parentStatus()

Determines whether the parent channel is On-Line or Off-Line.

JavaScript | ong parent St at us(
string serviceld,
| ong parent Cat egoryQd D) ;

Java public final |ong parentStatus(
String serviceld,
| ong parent Cat egor yQ D)

Java exception  Throws BVWComponentException.
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Parameters
serviceld A string containing the ID for the current service.
par ent Cat egoryQ D An integer containing the OID for the category.
Return value If parent is On-Line, returns “1;” if Off-Line, returns“0”

BVI_KMAdminManager::leafCategory()

JavaScript Determines whether a category is a leaf category.

| ong | eaf Category( string serviceld,
| ong categoryQ D);

Java public final |ong | eafCategory(String serviceld, |ong categoryQ D)

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
categoryd D An integer containing the OID for the category.
Return value If category is leaf, returns “1;” if non-leaf, returns“0.”

BVI_KMAdminManager:.getChannelListByld()

Gets a list of subchannels for the specified channel ID.

JavaScript BVI _Val uelLi st get Channel Li st Byl d(
string serviceld,
string channel Id,
| ong activeFlag );

Java public final BVI_Val ueli st getChannel Li st Byl d(
String serviceld,,
String channel 1d,
| ong activeFlag );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
channel I d A string containing the ID for the current channel.
activeFl ag An integer; whether the channel is active.
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Return value

A BVI_ValueList in which each entry contains a BVI_Properties object. Each of these BVI_Properties
objects contains a CHANNEL_OID, CHANNEL_NAME, FULL_PATH (path to channel), STATUS,

and PARENT_OID.

BVI_KMAdminManager:..getAdminChannelListByld()

JavaScript

Java

Java exception

Parameters

Return value

198

Returns a list of immediate descendent subchannels to the specified channel ID.

BVI _Val uelLi st get Channel Li st Byl d(

| ong
| ong
| ong
| ong
| ong

public fi
| ong
| ong
| ong
| ong
| ong

servicel d,
channel 1 d,
userld,

i sUser Adm n,
activeFlag );

nal BVI _Val ueli st get Channel Li st Byl d(
servicel d,

channel I d,

userld,

i sUser Admi n,

activeFl ag );

Throws BVWComponentException.

serviceld An integer containing the service ID.
channel I d An integer containing the ID for the current channel.
userld An integer containing the user ID.

i sUser Admi n An integer; set to “1” if the visitor is a is site or service

administrator, otherwise set to “0”.

activeFl ag An integer containing one of the following values:

“-2” if the channel is deleted
“-1 if the channel can be toggled On-line or Off-line
“0” if the channel is Off-line
“1” if the channel is On-line

A BVI_ValueList in which each entry is a BVI_Properties object with the following properties:

CHANNEL | D Channel ID.

CHANNEL _NAVE Channel name.

STATUS Status of the channel; “1” for On-line, “0” for Off-line.
PARENT_| D Parent ID of the channel.

| S EDI TABLE Determines whether this channel is editable by this user (the

user_id you passed in); “1” for editable, “0” for non-editable.
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BVI_KMAdminManager::.getAdminChannelListByName()

JavaScript

Java

Java exception

Parameters

Return value

Performs a case-insensitive search by name of all channels in the service and returns a list of the

channels.

BVI _Val ueLi st get Adm nChannel Li st By Name(

| ong serviceld,
string channel Nane,
| ong userld,

| ong i sUser Admi n,

| ong acti veFl ag,

| ong max_count );

public final BVI_Val uelLi st get Adm nChannel Li st ByNane(

| ong serviceld,
String channel Nane,
| ong userld,

| ong i sUser Admi n,

| ong acti veFl ag,

| ong max_count );

Throws BVWComponentException.

serviceld
channel Name
userld

i sUser Adm n

activeFl ag

max_count

A string containing the service ID.
A string; the name of the channel being retrieved.
An integer containing the user ID.

An integer; set to “1” if the visitor is a is site or service
administrator, otherwise set to “0”.

An integer; -1 to display all channels, 0 to display only off-line
channels, and 1 to display only on-line channels.

An integer containing the maximum number of channels to
retrieve.

A BVI_ValueList in which each entry is a BVI_Properties object with the following properties:

CHANNEL_| D
CHANNEL_ NAMVE
STATUS
PARENT | D

| S EDI TABLE
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Channel ID.

Channel name.

Status of the channel; “1” for On-line, “0” for Off-line.
ID of the parent channel.

Determines whether this channel is editable by this visitor; “1” for
editable, “0” for non-editable.
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BVI_KMAdminManager:.getChannelListByName()

Given a string, retrieves the specified subchannels; given a complete path to a channel, returns its
subchannels.

JavaScript BVI _Val ueLi st get Channel Li st ByName(
string serviceld,
string channel Nane,
| ong acti veFl ag,
| ong max_count );

Java public final BVI_Val ueli st getChannel Li st ByNange(
String serviceld,
String channel Nane,
| ong acti veFl ag,
| ong max_count );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
channel Nanme A string; the name of the channel being retrieved.
activeFl ag An integer; -1 to display all channels, 0 to display only off-line
channels, and 1 to display only on-line channels.
max_count An integer containing the maximum number of channels to
retrieve.
Return value A BVI_ValueList in which each entry contains a BVI_Properties object. Each of these BVI_Properties

objects contains a CHANNEL_OID, CHANNEL_NAME, FULL_PATH (path to channel), STATUS,
and PARENT_OID.

BVI_KMAdminManager::getChannelListByNameForUser()

Given a string, retrieves the specified subchannels for the visitor; given a complete path to a
channel, returns the subchannels for the visitor.

JavaScript BVI _Val uelLi st get Channel Li st ByNaneFor User (
string serviceld,
| ong userld,
string channel Nane,
| ong acti veFl ag,
| ong max_count );

Java public final BVI_Val ueLi st get Channel Li st ByNaneFor User (
String serviceld,
| ong userld,
String channel Nane,
| ong acti veFl ag,
| ong max_count );
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Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the user ID.
channel Name A string; the name of the channel being retrieved.
activeFl ag An integer; -1 to display all channels, 0 to display only off-line
channels, and 1 to display only on-line channels.
max_count An integer containing the maximum number of channels to
retrieve.
Return value A BVI_ValueList in which each entry contains a BVI_Properties object. Each of these BVI_Properties

objects contains a CHANNEL_OID, CHANNEL_NAME, FULL_PATH (path to channel), STATUS,
and PARENT_OID.

BVI_KMAdminManager::getChannelListByNameEx()

Runs a case-insensitive query and returns all channels that contains the value of the text contained
the specified search string. Given a channel Excl usi onl d, it excludes the channel and its
subchannels from the result list.

JavaScript BVI _Val ueLi st get Channel Li st ByNaneEXx(
string serviceld,
string channel Nane,
| ong acti veFl ag,
| ong max_count,
| ong channel Excl usi onl d);

Java public final BVI_Val ueli st getChannel Li st ByNanmeEx(
String serviceld,
String channel Nane,
| ong acti veFl ag,
| ong max_count,
| ong channel Excl usi onl d);

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
channel Nane A string containing the name of the current channel.
activeFl ag An integer; whether the channel is active.
max_count An integer containing the maximum number of channels to
retrieve.
channel Excl usi onl d An integer ; whether to exclude the channel and its subchannels

from the result list.
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Return value A BVI_ValueList in which each entry contains a BVI_Properties object. Each of these BVI_Properties
objects contains a CHANNEL_OID, CHANNEL_NAME, FULL_PATH (path to channel), STATUS,
and PARENT_OID.

BVI_KMAdminManager:.getChannelListByNameForChannelAdminEx()

Returns a list of channels that meet the search criteria and are channels this visitor can administer.
This query is run by channel administrators.

JavasScript BVI _KMAdm nChannel get Channel Li st ByNanmeFor Channel Adm nEx(
| ong serviceld,
string channel Nane,
| ong userld,
| ong max_count,
| ong channel Excl usi onl d);

Java public final BVI_KMAdn nChannel get Channel Li st ByNaneFor Channel Admi nEx(
| ong serviceld,
String channel Nane,
| ong userld,
| ong max_count,
| ong channel Excl usi onl d);

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
channel Name A string containing the name of the current channel.
userl D An integer containing the user ID.
max_count An integer containing the maximum number of channels to
retrieve.
channel Excl usi onld An integer; given a channelExclusionld it will exclude the
channel and its subchannels from the result list.
Return value A BVI_ValueList in which each entry contains a BVI_Properties object. Each of these BVI_Properties

objects contains a CHANNEL_OID, CHANNEL_NAME, FULL_PATH (path to channel), STATUS (1
on-line, 0 off-line), and PARENT_OID.

BVI_KMAdminManager:.getChannel()

Gets the channel information for the specified channel.

JavaScript BVI _KMAdm nChannel get Channel ( string serviceld, string channelld );
Java public final BVI_KMAdni nChannel getChannel (String serviceld, String
channel | d)

202 BroadVision, Inc



Java exception

Parameters

Return value

Chapter 7 InfoExchange Portal Admin Tool Component Interfaces
BVI_KMAdminManager

Throws BVWComponentException.

serviceld A string containing the service ID.
channel I d A string containing the ID for the current channel.

A BVI_KMAdminChannel object containing channel information for channel | d where
channel | d is the ID of the channel or full channel path name.

BVI_KMAdminManager::addChannel()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Adds a channel.

| ong addChannel (
string serviceld,
| ong userld,
BVI _KMAdm nChannel channel );

public final |ong addChannel (
String serviceld,
| ong userld,
BVI _KMAdmi nChannel channel );

Throws BVWComponentException.

serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
channel The channel being added.

On success, returns the newly created channel ID; on failure, returns an error code.

The BVI_KMAdminChannel field parentld contains parent channel where you want to add this
channel.

BVI_KMAdminManager::updateChannel()

JavaScript

Updates the specified channel.

voi d updat eChannel (
string serviceld,
| ong userld,
BVI _KMAdmi nChannel channel
I ong ori gi nal Channel Parent | d,
I ong recursive_flag );
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Java public final void updateChannel (
String serviceld,
| ong userld,
BVI _KMAdm nChannel channel,
| ong ori gi nal Channel Parent | d,
| ong recursive_flag );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
channel A channel containing the new settings.
ori gi nal Channel Parent | d An integer containing the ID of the original parent channel.
recursive_flag An integer; defines whether turning a channel on-line or off-line

also turns its subchannels on-line or off-line
Return value None.

BVI_KMAdminManager::.deleteChannel()

Deletes the specified channel.

JavaScript voi d del et eChannel (
string serviceld,
| ong userld,
string channel ld );

Java public final void del eteChannel (
String serviceld,
| ong userld,
String channelld );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
channel I d A string containing the ID of the channel being deleted.
Return value None.

BVI_KMAdminManager:.getProgramList()

Retrieves a list of programs.
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JavaScript BVI _Val uelLi st get Prograntii st (
string serviceld,
| ong userld,
string channelld );
Java public final BVI_Val ueli st getProgranili st(

Java exception

String serviceld,
| ong userld,
String channel ld );

Throws BVWComponentException.

InfoExchange Portal Admin Tool Component Interfaces
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Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
channel I d A string containing the ID of the current channel.

Return value

A BVI_ValueList in which each entry is a BVI_KMAdminProgram object.

BVI_KMAdminManager::getAdminProgramlList()

JavaScript

Java

Java exception

Parameters

Returns a list of immediate descendent subchannels to the specified channel ID.

BVI _Val ueLi st get Adm nProgranLi st (
| ong serviceld,
| ong userld,
I ong isUser Admi n,
I ong channel ld );

public final
| ong
| ong
| ong
| ong

BVI _Val ueli st
serviceld,

userl d,

i sUser Adm n,
channel Id );

get Adm nProgranLi st (

Throws BVWComponentException.

serviceld An integer containing the service ID.

userld An integer containing the user ID.

i sUser Admi n An integer; set to “1” if the visitor is a site or service administrator,
otherwise set to “0”.

channel I d
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An integer containing the ID for the current channel.
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Return value A BVI_ValueList in which each entry is a BVI_Properties object with the following properties:
PROGRAM_NANVE Program name.
PROGRAM | D Program ID.
STATUS Status of the program; “1” for On-line, “0” for Off-line.
| S EDI TABLE Determines whether this program is editable by this visitor; “1” for

editable, “0” for non-editable.

BVI_KMAdminManager::.getProgramListByName()

Retrieves a list of programs having a name containing the string represented by pr ogr amNane.

JavaScript BVI _Val ueLi st get ProgranLi st ByName(
string serviceld,
string progranNane,
| ong max_count );

Java public final BVI_Val ueLi st getProgramnLi st ByName(
String serviceld,
String progranNane,
| ong max_count );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
pr ogr anNane A string containing the name of the program.
max_count An integer containing the maximum number of visitor account
names to retrieve.
Return value A BVI_ValueList in which each entry is a BVI_KMAdminProgram object.
Remarks The find is case-insensitive.

BVI_KMAdminManager:.getAdminProgramListByName()

Returns the programs that contain the search criteria.

JavaScript BVI _Val ueLi st get Adm nProgranLi st By Name(
| ong serviceld,
| ong userld,
I ong isUser Admi n,
string prograniNane,
| ong max_count );
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Java public final BVI_Val uelLi st get Adm nProgranii st ByNane(

| ong serviceld,

| ong userld,

I ong i sUser Admi n,
String progranmNane,
| ong max_count );

Java exception  Throws BVWComponentException.

Parameters
serviceld An integer containing the service ID.
userld An integer containing the user ID.
i sUser Admi n An integer; set to “1” if the visitor is a site or service administrator,
otherwise set to “0”.
pr ogr anNane A string containing the name of the program.
max_count An integer containing the maximum number of visitor account
names to retrieve.
Return value A BVI_ValueList in which each entry is a BVI_Properties object with the following properties:

PROGRAM_NANE

PROGRAM | D
STATUS
I'S_EDI TABLE

Program name.
Program ID.
Status of the program; “1” for On-line, “0” for Off-line.

Determines whether this program is editable by this visitor; “1 for
editable, “0” for non-editable.

BVI_KMAdminManager:.getProgramDisplayOrder()

Retrieves the display order of a program for the specified channel.

| ong get ProgranDi spl ayOr der (

string serviceld,
| ong channel I d,
string programd );

Java public final |ong getProgranDi spl ayO der (

String serviceld,
| ong channel I d,
String programd );

Java exception  Throws BVWComponentException.

Parameters
serviceld
channel I d

progran d
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A string containing the service ID.

An integer containing the 1D of the channel containing the
program.

A string containing the ID of the program.
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Return value

Remarks

An integer containing the display order of the program for the specified channel ID.

A program can exist in many channels. In each channel the program can have a different display
order. For example, in Channell the program Program1 could have a display order of 5, while in

Channel2 Program1 could have a display order of 2.

BVI_KMAdminManager::getMaxDisplayOrder()

JavaScript

Java

Java exception

Parameters

Return value

Gets the maximum display order for the specified channel.

| ong get MaxDi spl ayOr der (
string serviceld,
| ong channel Id );

public final |ong getMaxDi spl ayOrder (
String serviceld,
| ong channel 1d );

Throws BVWComponentException.

serviceld A string containing the service ID.

channel I d A string containing the ID of the current channel.

An integer containing the maximum display order for a channel.

BVI_KMAdminManager:.getProgramParents()

JavaScript

Java

Java exception

Parameters

Return value

208

Retrieves the parent channels for the specified program.

BVI _Val ueLi st get ProgranParent s(
string serviceld,
string programd);

public final BVI_Val uelLi st getProgranParents(
String serviceld,
String programd);

Throws BVWComponentException.

serviceld A string containing the service ID.

progranl d A string containing the ID of the program.

A BVI_ValueList in which each entry contains a BVI_Properties object containing the fields
CHANNEL_OID and CHANNEL_PATH.
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BVI_KMAdminManager::.getProgram()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves information about a program based on the program ID.

BVI _KMAdm nProgram get Program( string serviceld,
string programd );

public final BVI_KMAdm nProgram get Progran( String serviceld,
String programd );

Throws BVWComponentException.

serviceld A string containing the service ID.
progranl d A string containing the IDor name of the current program.

A BVI_KMAdminProgram object containing the specified program.

BVI_KMAdminManager::addProgram()

JavaScript

Java

Java exception

Parameters

Return value

Adds a program to the specified channel.

| ong addPr ogr am(
string serviceld,
| ong userld,
| ong channel I d,
BVI _StringLi st val ueli st,
BVI _KMAdm nProgram program);

public final |ong addProgran(
String serviceld,
| ong userld,
| ong channel I d,
BVI _StringList val ueli st,
BVI _KNMAdmi nPr ogr am pr ogr an

Throws BVWComponentException.

serviceld A string containing the service ID.

userld An integer containing the ID for the current user account.
channel I d A string containing the ID of the current channel.

val uelLi st A list of parent channels.

program The program being added.

The newly-created program OID.
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Remarks

The BVI_StringList valueList contains a list of parent channels. The first entry is the channel where
the program is created. All other entries in valueList reference the newly-created program.

BVI_KMAdminManager::updateProgram()

JavaScript

Java

Java exception

Parameters

Return value

Remarks

Updates the specified program.

voi d updat eProgr am
string serviceld,
| ong userld,
| ong channel I d,
BVI _StringLi st val ueli st,
BVI _KMADmM nPr ogram program);

public final void updateProgran{
String serviceld,
| ong userld,
| ong channel | d,
BVI _StringLi st val ueli st,
BVI _KMAdm nProgram program);

Throws BVWComponentException.

serviceld A string containing the service ID.

userld An integer containing the ID for the current user account.
channel I d A string containing the ID of the current channel.

val ueli st A list of parent channels.

program The program being updated.

None.

The BVI_StringList val ueLi st contains a list of parent channels. The first entry is the channel
where the program is created. All other entries in val uelLi st reference the newly-created program.

BVI_KMAdminManager:.deleteProgram()

JavaScript

Java
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Deletes the specified program from the site.

voi d del et eProgram
string serviceld,
| ong userld,
string programd );

public final void del et eProgran(
String serviceld,
| ong userld,
String programd );
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Throws BVWComponentException.

serviceld A string containing the service ID.

userld An integer containing the ID for the current user account.
progranl d A string containing the ID of the program being deleted.
None.

BVI_KMAdminManager::.getProgramTypelList()

JavaScript

Java

Java exception

Parameters

Return value

Gets a list of all program types for a service.
BVI _Val ueli st get ProgranTypelLi st( string serviceld );
public final

BVI _Val uelLi st get ProgramlypelLi st(String serviceld)

Throws BVWComponentException.
serviceld

A string containing the service ID.

A BVI_ValueList in which each entry contains a BVI_KMProgramType object.

BVI_KMAdminManager::isValidProgramType()

JavaScript

Java

Java exception

Parameters

Return value

Remarks
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Verifies whether the specified program type exists in this service.

bool ean i sVal i dPrograniType(
| ong serviceld,
| ong progranTypeld );

public final bool ean isValidProgranlype(
| ong serviceld,
| ong programlypeld );

Throws BVWComponentException.

serviceld A string containing the service ID.

prograniypel d A string containing the ID of the program type.

True if the program type is valid; otherwise false.

This method is not used.
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BVI_KMAdminManager:.getProgramType()

JavaScript

Java

Java exception

Parameters

Return value

Retrieves a program type object based on the program type ID.

BVI _KMPr ogr anType get Progr amlype(
string serviceld,
string prograntypeld );

public final BVI_KMProgranflype get Progranlype(
String serviceld,
String progranTypeld );

Throws BVWComponentException.

serviceld A string containing the service ID.

prograniypel d A string containing the ID of the program type.

A BVI_KMProgramType object containing information about the program type.

BVI_KMAdminManager::addProgramType()

JavaScript

Java

Java exception

Parameters

Return value

212

Adds a program type.

| ong addPr ogr amlype(
string serviceld,
| ong userld,
BVI _KMPr ogr anfType progranilype );

public final |ong addProgranilype(
String serviceld,
| ong userld,
BVI _KMPr ogr anfType progranflype );

Throws BVWComponentException.

serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
progranilype A BVI_KMProgramType structure containing the program type

settings.

An integer containing the new program type ID.
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BVI_KMAdminManager::updateProgramType()

Updates the specified program type.

JavaScript voi d updat eProgr amlype(
string serviceld,
| ong userld,
BVI _KMPr ogr anfType prograniType );

Java public final void updatePrograntType(
String serviceld,
| ong userld,
BVI _KMPr ogr anfType progranilype );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
progranlype A BVI_KMProgramType structure containing the program type
settings.
Return value None.

BVI_KMAdminManager::deleteProgramType()

Deletes the specified program type from the system.

JavaScript voi d del et eProgranype(
string serviceld,
| ong userld,
string progranTypeld );

Java public final void del etePrograniType(
String serviceld,
| ong userld,
String progranTypeld );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
userld An integer containing the ID for the current user account.
prograniypel d A string containing the program type being deleted.
Return value None.

InfoExchange Portal Developer’s Guide 213



Chapter 7

InfoExchange Portal Admin Tool Component Interfaces

BVI_KMAdminManager

BVI_KMAdminManager:.getUserTypelList()

JavaScript

Java

Java exception

Parameters

Return value

Gets a list of the available user templates.
BVI _Val ueli st get User TypelLi st( string serviceld );
public final

BVI _Val ueLi st get User TypeLi st(String serviceld)

Throws BVWComponentException.
serviceld

A string containing the service ID.

A BVI_ValueList in which each object is a BVI_KMUserType object.

BVI_KMAdminManager::.getUserType()

JavaScript

Java

Java exception

Parameters

Return value

Example

Gets the user template for the user template ID specified.

BVI _KMJser Type get User Type(
string serviceld
string userTypeld

)

public final BVI _KMJserType get User Type(
String serviceld
String userTypeld

)

Throws BVWComponentException.

serviceld A string containing the ID for the current service.

user Typel d A string containing the user template ID.

A BVI_KMUserType object, or null if an error occurs.

var
var

kmvgr =

user Type =

new BVI _KMAdm nManager ;

km\vgr . get User Type(servi cel d, userTypeld);

BVI_KMAdminManager::addUserType()
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Adds a user template.
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JavaScript | ong addUser Type(
string serviceld,
| ong userld,
BVI _KMJser Type userType );

Java public final |ong addUser Type(
String serviceld,
| ong userld,
BVI _KMJser Type user Type );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
userld An integer containing the ID for the current user account.
user Type The user template being added.
Return value On success, an integer containing the OID of the newly created user template; otherwise reports an
error.

BVI_KMAdminManager::.updateUserType()

Updates a user template.

JavaScript voi d updat eUser Type(
string serviceld,
| ong userld,
BVI _KMJser Type user Type );

Java public final void updateUser Type(
String serviceld,
| ong userld,
BVI _KMJser Type user Type );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
userld An integer containing the ID for the current user account.
user Type The user template being updated.

Return value None.

BVI_KMAdminManager:.deleteUserType()

Removes a user template.
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JavaScript voi d del et eUser Type(
string serviceld,
| ong userld,
string userTypeld );

Java public final void del eteUser Type(
String serviceld,
| ong userld,
String userTypeld );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
userld An integer containing the ID for the current user account.
user Type A string containing the ID of the user template being deleted.
Return value None.

BVI_KMAdminManager::setDefaultBookMarkedChannelList()

Sets the default bookmarked channel list for a user template 1D.

JavaScript voi d set Def aul t BookMar kedChannel Li st (
string serviceld,
string userTypeld,
BVI _StringList valueList );

Java public final void setDefaul t BookMar kedChannel Li st (
String serviceld,
String userTypeld,
BVI _StringList val uelList );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.
val ueli st A BVI_StringList containing the OID for the channels to add to
the default bookmarked channel list for the user template.
Return value None.

BVI_KMAdminManager::setDefaultBookMarkedProgramList()

Sets the default bookmarked program list by user template ID.
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JavaScript voi d set Def aul t BookMar kedPr ogr anli st (
string serviceld,
string userTypeld,
BVI _StringList val uelList );

Java public final void setDefaul t BookMar kedProgranii st (
String serviceld,
String userTypeld,
BVI _StringList valueList );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.
val ueli st A BVI_StringList containing the program OIDs to be added to the
default bookmarked program list for the user template.
Return value None.

BVI_KMAdminManager::setDefaultBookMarkedContentList()

Sets the default bookmarked content list by user template 1D.

JavaScript voi d set Def aul t BookMar kedCont ent Li st (
string serviceld,
string userTypeld,
BVI _StringList valueList );

Java public final void setDefaul t BookMar kedCont ent Li st (
String serviceld,
String userTypeld,
BVI _StringList val uelList );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.
val ueli st A BVI_StringList containing an encoded representing the content
items to be added to the default content list for the user template.
Each entry contains a service ID number and a content ID
number.
Return value None.
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BVI_KMAdminManager:.getDefaultBookMarkedChannelList()

JavaScript

Java

Java exception

Parameters

Return value

Gets the default bookmarked channel list by user template ID.

BVI _Val ueLi st get Def aul t Bookmar kedChannel Li st (
string serviceld,
string userTypeld );

public final BVI_Val ueli st getDefaul t Bookmar kedChannel Li st (
String serviceld,
String userTypeld );

Throws BVWComponentException.

serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.

A BVI_ValueList in which each entry contains a BVI_KMChannel object.

BVI_KMAdminManager::.getDefaultBookMarkedProgramList()

JavaScript

Java

Java exception

Parameters

Return value

Gets the default bookmarked program list by user template 1D.

BVI _Val ueLi st get Def aul t Bookmar kedPr ogr anLi st (
string serviceld,
string userTypeld );

public final BVI_Val uelist getDefaul t Bookmar kedProgranii st (
String serviceld,
String userTypeld );

Throws BVWComponentException.

serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.

A BVI_ValueList in which each entry contains a BVI_KMProgram object.

BVI_KMAdminManager:.getDefaultBookMarkedContentList()
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Gets the default bookmarked content list by user template 1D.
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JavaScript BVI _Val ueLi st get Def aul t Bookmar kedCont ent Li st (
string serviceld,
string userTypeld );

Java public final BVI_Val ueli st getDefaul t Bookmar kedCont ent Li st (
String serviceld,
String userTypeld );

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the ID for the current service.
user Typel d A string containing the user template ID.
Return value A BVI_ValueList in which each entry contains a BVI_KMProperties object with the OID,

CONTENT_TYPE, CONTENT_NAME, and SERVICE_ID fields set.

BVI_KMAdminManager::flushContent()

Flushes a content item based on the OID.

JavaScript voi d flushContent (
string serviceld,
| ong cont ent Type,
| ong contentQ d);

Java public final void flushContent(
String serviceld,
| ong content Type,
I ong contentQ d);

Java exception  Throws BVWComponentException.

Parameters
serviceld A string containing the service ID.
cont ent Type An integer containing the 1D for the content type.
contentO d An integer containing the OID of the content.
Return value None.

BVI_KMAdminManager::.getUserAdminRights()

Retrieves the visitor’s administrative privileges.

JavaScript BVI _Properties getUser Adnm nRi ght s(
| ong serviceld,
| ong userld);

InfoExchange Portal Developer’s Guide
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Java public final BVI_Properties getUser Adm nRi ght s(
| ong serviceld,
| ong userld);

Java exception  Throws BVWComponentException.

Parameters
serviceld An integer containing the service ID.
userld An integer containing the ID for the visitor.
Return value None.
Remarks A BVI_Properties object containing the following elements:
IS SITE_ ADM N A value of “1” indicates this visitor is a Site Admin, a value of “0”
indicates otherwise, the visitor is not of the current service.
I S SERVI CE_ADM N A value of “1” indicates this visitor is a Service Admin, a value of
“0” indicates otherwise.
| S CHANNEL_ADM N A value of “1” indicates this visitor is a Channel Admin, a value of
“0” indicates otherwise.
I S USER ADM N A value of “1” indicates this visitor is a User Admin, a value of “0”

indicates otherwise.

BVI EPDistAdminManager

The BVI_EPDistAdminManager class defines the methods used for distributed channel and user
administration.

This component does not allow dynamic properties.

See the following sections for information about:
o BVI_EPDistAdminManager attributes
« BVI_EPDistAdminManager methods

BVI_EPDistAdminManager attributes

The following table lists the attributes for BVI_EPDistAdminManager.

Attribute Functionality

EP_DIST_CHANNEL An integer containing the valid channel node type value(read only).

EP_DIST_USER An integer containing the valid user account node type value (read
only).
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Java exception

BVI_EPDistAdminManager::EP_DIST CHANNEL

An integer containing the valid channel node type value.

readonly attribute | ong EP_DI ST_CHANNEL;

public final

| ong EP_DI ST_CHANNEL() ;

Throws BVWComponentException.

Java exception

BVI_EPDistAdminManager::EP_DIST_USER

An integer containing the valid user account node type value.

readonly attribute | ong EP_DI ST_USER,

public final

| ong EP_DI ST_USER() ;

Throws BVWComponentException.

BVI_EPDistAdminManager methods

The following table lists the BVI_EPDistAdminManager methods used by the InfoExchange Portal

Admin Tool.

Method Functionality

creator() Creates a new BVI_EPDistAdminManager object.

creator() Creates a copy of the specified BVI_EPDistAdminManager object.
clone() Creates a copy of this BVI_EPDistAdminManager object (JavaScript).
clone_J() Creates a copy of this BVI_EPDistAdminManager object (Java).

getAdminsForNode()
getParentAdminsForNode()
addAdminsForNode()
updateAdminsForNode()
updateNodesForAdmin()
deleteOrganizationAdmins()

isNodeAdmin()
getTopNodesForUser()

Gets a list of administrators for a node.

Gets a list of inherited administrators for a node.
Adds administrators for a node.

Updates administrators for a node.

Update nodes for an administrator.

Deletes the administrators for an organization and its suborganizations
from the database.

Verifies whether this visitor is an administrator of this node.
Retrieves the top level nodes the visitor can administer.

InfoExchange Portal Developer’s Guide
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BVI_EPDistAdminManager:.creator()

Creates a new BVI_EPDistAdminManager object.
JavaScript BVI _EPDi st Adnmi nManager creator();
Java public BVI _EPD st Adm nManager creator();
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError
Parameters None.

Return value A BVI_EPDistAdminManager object, or null if an error occurs.

BVI_EPDistAdminManager::.creator()

Creates a copy of the specified BVI_EPDistAdminManager object.

JavaScript BVI _EPDi st Adm nManager creat or (BVI _EPD st Adm nManager ref);
Java public BVI _EPD st Adm nManager creator (BVI _EPDi st Adm nManager ref);

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Parameters
ref An existing BVI_EPDistAdminManager object.

Return value A BVI_EPDistAdminManager object, or null if an error occurs.

BVI_EPDistAdminManager:.clone()

Creates a copy of this BVI_EPDistAdminManager object.

JavaScript BVI _EPDi st Adm nManager cl one()
Parameters None.
Return value A copy of the BVI_EPDistAdminManager object, or null if an error occurs.
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BVI_EPDistAdminManager::clone_J()

Java

Java exception

Parameters

Return value

Creates a copy of this BVI_EPDistAdminManager object.
public final BVI_EPD st Adm nManager clone_J()
Throws BVWComponentException.

None.

A copy of the BVI_EPDistAdminManager object, or null if an error occurs.

BVI_EPDistAdminManager::getAdminsForNode()

JavaScript

Java

Java exception

Parameters

Return value

Queries the BV_EP_UPROF_DISTAD table and returns a list of administrators for a node. The list
excludes the inherited administrators who implicitly have access on the node.

BVI _Val ueLi st get Adm nsFor Node(
| ong serviceld,
| ong nodel d,
| ong nodeType);

public final BVI_Val ueli st get Adm nsFor Node(
| ong serviceld,
| ong nodel d,
| ong nodeType);

Throws BVWComponentException.

serviceld An integer; service ID.
nodel d An integer; node ID.
nodeType An integer:

A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to update the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
update the user account hierarchy.

Returns a BVI_ValueList in which each element is a BVI_Properties structure containing the
following:

USER | D User ID
USER_ALI AS Login name.
NAVE User profile name.

The list is sorted by NAVE, which is the visitor’s BV_USER.USER_ALIAS (login name). Returns null
on error.
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BVI_EPDistAdminManager::getParentAdminsForNode()

Queries the BV_EP_UPROF_DISTAD table and returns a list of inherited administrators for a node.
The list excludes the non-inherited administrators.

JavaScript BVI _Val ueLi st get Par ent Adm nsFor Node(
| ong serviceld,
| ong nodel d,
| ong nodeType);

Java public final BVI_Val ueli st getParent Adm nsFor Node(
| ong serviceld,
| ong nodel d,
| ong nodeType);

Java exception  Throws BVWComponentException.

Parameters
serviceld An integer; service ID
nodel d An integer; node ID
nodeType An integer:
A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to update the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
update the user account hierarchy.
Return value Returns a BVI_ValueL.ist in which each element is a BVI_Properties structure containing the
following:
USER_|I D User ID.
USER_ALI AS Login name.
NAVE User profile name.

The list is sorted by NAVME, which is the visitor’s BV_USER.USER_ALIAS (login name). Returns null
on error.

BVI_EPDistAdminManager::addAdminsForNode()

Adds administrators for a node.

JavaScript voi d addAdm nsFor Node(
| ong serviceld,
| ong nodel d,
| ong nodeType,
BVI _StringList userldList);
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Java public final void addAdm nsFor Node(

| ong serviceld,
| ong nodel d,
| ong nodeType,

BVI _StringlList userldList);

Java exception  Throws BVWComponentException.

Parameters
serviceld
nodel d
nodeType
user | dLi st
Return value None.

An integer; service ID.
An integer; node ID.

An integer:

A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to update the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
update the user account hierarchy.

A BVI_StringList containing the USER_IDs of the new
administrators. If the administrator wants to submit an empty list,
you need to pass in an empty BVI_StringList component.

BVI_EPDistAdminManager::updateAdminsForNode()

Updates administrators for a node.

JavaScript voi d updat eAdmi nsFor Node(

| ong serviceld,
| ong nodel d,

| ong newPar ent Nodel d,
| ong ori gPar ent Nodel d,

| ong nodeType,

BVI _StringList userldList);

Java public final void updateAdm nsFor Node(

| ong serviceld,
| ong nodel d,

| ong newPar ent Nodel d,
| ong ori gPar ent Nodel d,

| ong nodeType,

BVI _StringlList userldList);

Java exception  Throws BVWComponentException.

Parameters
serviceld

nodel d
newPar ent Nodel d

InfoExchange Portal Developer’s Guide

An integer; service ID.
An integer; node ID.
An integer; node ID of new parent node.
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Remarks

ori gPar ent Nodel d An integer; node ID of original parent node.

nodeType An integer:
A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to update the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
update the user account hierarchy.

user | dLi st A BVI_StringList containing the USER_IDs of the new
administrators. If the administrator wants to submit an empty list,
you need to pass in an empty BVI_StringList component.

If you move a node, pass in the new and original parent node IDs. If you do not move a node, the
new and original parent IDs have the same value. This method filters out inherited administrators
from the list.

BVI_EPDistAdminManager::updateNodesForAdmin()

JavaScript

Java

Java exception

Parameters

Return value

226

Update nodes for an administrator.

voi d updat eNodesFor Admi n(
| ong serviceld,
| ong userld,
| ong nodeType,
BVI _StringLi st nodel dLi st);

public final void updateNodesFor Adm n(
| ong serviceld,
| ong userld,
| ong nodeType,
BVI _StringLi st nodel dLi st);

Throws BVWComponentException.

serviceld An integer; service ID.
userld An integer; user ID.
nodeType An integer:

A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to update the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
update the user account hierarchy.

nodel dLi st A BVI_StringList containing the category OID of the new nodes. If
the administrator wants to submit an empty list, you need to pass
in an empty BVI_StringList component.

None.
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BVI_EPDistAdminManager::deleteOrganizationAdmins()

JavaScript

Java

Java exception

Parameters

Return value

Deletes the administrators for an organization and its suborganizations from
BV_EP_UPROF_DISTAD table.

voi d del et eOrgani zat i onAdni ns(
| ong serviceld,
| ong nodel d);

public final void del eteOrgani zati onAdm ns(
| ong serviceld,
| ong nodel d);

Throws BVWComponentException.

serviceld An integer; service ID.
nodel d An integer; node ID.
None.

BVI_EPDistAdminManager::isNodeAdmin()

JavaScript

Java

Parameters

Verifies whether this visitor is an administrator of this node.

bool ean i sNodeAdm n(
| ong serviceld,
| ong userld,
| ong nodel d,
| ong nodeType);

public final bool ean i sNodeAdm n(
| ong serviceld,
| ong userld,
| ong nodel d,
| ong nodeType);

serviceld An integer; service ID.
userld An integer; user ID.
nodel d An integer; node ID.
nodeType An integer:

A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to search the channel hierarchy, while a value of
BVI_EPDistAdminManager.EP_DIST_USER causes the method to
search the user account hierarchy.
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Return value

Returns “true” if the visitor is an administrator of this node; otherwise returns “false”.

BVI_EPDistAdminManager::getTopNodesForUser()

JavaScript

Java

Parameters

Return value

Retrieves the top level nodes the visitor can administer. Based on the nodeType, it either returns
Channel or Organization Entities.

BVI _Val uelLi st get TopNodesFor User (
| ong serviceld,
| ong userld,
| ong nodeType);

public final BVI_Val ueli st get TopNodesFor User (
| ong serviceld,
| ong userld,
| ong nodeType);

serviceld An integer; service ID.
userld An integer; user ID.
nodeType An integer:

A value of BVI_EPDistAdminManager.EP_DIST_CHANNEL
causes the method to retrieve top nodes from the channel hierarchy,
while a value of BVI_EPDistAdminManager.EP_DIST_USER
causes the method to retrieve them from the user account hierarchy.

A BVI_ValueList in which each entry is a BVI_Properties component with the following
name/value pairs:

ab Node ID.

NANVE Node Name.

STATUS Node Status; “1” for On-line, “0” for Off-line.
PARENT_QO D Node Parent ID.

BVI_KMAdminChannel

228

The BVI_KMAdminChannel class interfaces with the underlying data type that supports channels.
This component does not allow dynamic properties.

See the following sections for information about:
o BVI_KMAdminChannel attributes
« BVI_KMAdminChannel methods
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BVI_KMAdminChannel attributes

The following table lists the attributes for BVI_KMAdminChannel.

Attribute
channelld
serviceld
parentld
status

channelName
channelDescription
channelPageType
channelPagePath
channelMgrName

channelMgrEmail

channellconPath
togglelconPath

Functionality
An integer containing the channel ID (read only).
A string containing the ID for the current service.
An integer containing the ID of the parent channel.

An integer containing the status of the specified channel (0=0Off-line and
1=0On-line).

A string containing the name of the specified channel.

A string containing the description of the specified channel.

An integer containing the page type for the specified channel.

A string containing the path to the start page for the specified channel.

A string containing the user account name of the manager of the
specified channel.

A string containing the e-mail address of the manager of the specified
channel.

A string containing the path to the icon representing the channel.

A string containing the path to the fly-over icon for the channel (not
used).

BVI_KMAdminChannel::channelld

JavaScript

Java

Java exception

An integer containing the channel ID.

readonly attribute | ong channelld;

public final |ong getChannel | d()

Throws BVWComponentException.

BVI_KMAdminChannel::serviceld

JavaScript

Java

Java exception
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A string containing the ID for the current service

attribute long serviceld,;

public final |ong getServiceld()
public final void setServiceld(long serviceld)

Throws BVWComponentException.
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BVI_KMAdminChannel::parentld

JavaScript

Java

Java exception

An integer containing the ID of the parent channel
attribute long parentld;

public final |ong getParentld()
public final void setParentld(long parentld)

Throws BVWComponentException.

BVI_KMAdminChannel::status

JavaScript

Java

Java exception

An integer containing the status of the specified channel (0=Off-line and 1=0On-line)

attribute | ong status;

public final |ong getStatus()
public final void setStatus(long status)

Throws BVWComponentException.

BVI_KMAdminChannel::channelName

JavaScript

Java

Java exception

A string containing the name of the specified channel.
attribute string channel Nane;

public final String getChannel Nane()
public final void setChannel Name(String channel Nane)

Throws BVWComponentException.

BVI_KMAdminChannel::channelDescription

JavaScript

Java

Java exception
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A string containing the description of the specified channel.

attribute string channel Descri ption;

public final String getChannel Description()

public final void setChannel Description(String channel Descri ption)

Throws BVWComponentException.
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BVI_KMAdminChannel::channelPageType

JavaScript

Java

Java exception

Remarks

An integer containing the page type for the specified channel.

attribute | ong channel PageType;

public final |ong getChannel PageType()
public final void setChannel PageType(l ong channel PageType)

Throws BVWComponentException.

A channel can point to either a script or a URL. If a channel points to a script, the value of
channelPageType is 0; if a channel points to a URL, the value of channelPageType is 1.

BVI_KMAdminChannel::channelPagePath

JavaScript

Java

Java exception

A string containing the path to the start page or URL for the specified channel.

attribute string channel PagePat h;

public final String getChannel PagePat h()
public final void setChannel PagePat h(String channel PagePat h)

Throws BVWComponentException.

BVI_KMAdminChannel::channelMgrName

JavaScript

Java

Java exception

A string containing the user account name of the manager of the specified channel.

attribute string channel Mgr Nane;

public final String getChannel Mgr Nanme()
public final void setChannel Mgr Nane(String channel Mgr Name)

Throws BVWComponentException.

BVI_KMAdminChannel::channelMgrEmail

JavaScript

Java

A string containing the e-mail address of the manager of the specified channel.

attribute string channel Myr Enai | ;

public final String getChannel Myr Emai | ()
public final void setChannel MgrEmail (String channel Myr Emai | )
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Java exception  Throws BVWComponentException.

BVI_KMAdminChannel::channellconPath

A string containing the path to the icon representing the channel.
JavaScript attribute string channel | conPat h;

Java public final String getChannel |l conPat h()
public final void setChannellconPath(String channel | conPat h)

Java exception  Throws BVWComponentException.

BVI_KMAdminChannel::togglelconPath

A string containing the path to the fly-over icon for the channel (not used).

JavaScript attribute string toggl el conPat h;

Java public final String getToggl el conPath()
public final void setTogglelconPath(String togglel conPath)

Java exception  Throws BVWComponentException.

BVI_KMAdminChannel methods

The following table lists the methods for BVI_KMAdminChannel.

Method Functionality

creator() Creates a new BVI_KMAdminChannel object.

creator() Creates a copy of the specified BVI_KMAdminChannel object.
clone() Creates a copy of this BVI_KMAdminChannel object.
setBookmark() Sets or removes a book mark on a channel for the specified visitor.
isBookmarked() Verifies whether a channel is bookmarked for the specified visitor.

BVI_KMAdminChannel::creator()

Creates a new BVI_KMAdminChannel object.
JavaScript BVI _KMAdmi nChannel creator ()

Java public BVI _KMAdm nChannel ()
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Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.
Parameters None.

Return value A BVI_KMAdminChannel object, or null if an error occurs.

BVI_KMAdminChannel::.creator()

Creates a copy of the specified BVI_KMAdminChannel object.

JavaScript BVI _KMAdm nChannel creat or ( BVI _KMAdm nChannel ref)
Java publ i c BVI _KMAdm nChannel ( BVI _KMAdm nChannel ref)

Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

Parameters
ref An existing BVI_KMAdminChannel object.

Return value A BVI_KMAdminChannel object, or null if an error occurs.

BVI_KMAdminChannel::clone()

Creates a copy of this BVI_KMAdminChannel object.
JavaScript BVI _KMAdm nChannel cl one()
Java public final BVI_KMAdni nChannel clone_J()
Java exception  Throws BVWComponentException.
Parameters None.

Return value A copy of the BVI_KMAdminChannel object, or null if an error occurs.

BVI_KMAdminChannel::setBookmark()

Sets or removes a book mark on a channel for the specified visitor.
JavaScript voi d set Bookmark( |ong userld, boolean flag );
Java public final void setBookmark(long userld, bool ean flag)

Java exception  Throws BVWComponentException.
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Parameters
userld
flag
Return value None.

An integer containing the ID number of the visitor account.
A boolean; if true, bookmark is set; if false, bookmark is not set.

BVI_KMAdminChannel::isBookmarked()

Verifies whether a channel is bookmarked for the specified visitor.

JavaScript bool ean i sBookmar ked(

| ong userld );

Java public final bool ean isBooknarked(l ong userld)

Java exception  Throws BVWComponentException.

Parameters
userld An integer containing the ID number of the visitor account.
Return value True if the channel is bookmarked for this visitor; false if the channel is not bookmarked for this
visitor.

BVI_KMAdminProgram

The BVI _KMAdm nPr ogr amclass interfaces with the underlying data type that supports programs.

This component does not allow dynamic properties.

See the following sections for information about:
« BVI_KMAdminProgram attributes
o BVI_KMAdminProgram methods

BVI_KMAdminProgram attributes

The following table lists the attributes for BVI_KMAdminProgram.

Attribute

programid
serviceld
creationTime
programName
programDescription
programPageType

Functionality
An integer containing the ID number of the program (read only).
An integer containing the service ID (read only).
The date and time the program was created (read only).
A string containing the name of the program.
A string containing the description of the program.
An integer representing the page type.
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Attribute
programPagePath
status

deleted

programType
programMgrName
programMgrEmail
lastModTime
programSrcType
programSrcld
programSrcContentType
displayOrder
includeSubcategories
showOnlyReadable
programiconPath
togglelconPath

embedScriptPath
pubScriptPath

pubCategoryld

intcoll

intcol2

intcol3

strcoll

strcol2

strcol3
primaryParentld
cacheable
timeout

Functionality
A string containing the path to the start page for the program.

An integer representing the program status; “0” for Off-Line, “1” for
On-Line.

An integer indicating whether the program has been deleted.

An integer representing the program type.

A string containing the name of the program manager.

A string containing the e-mail address of the program manager.
When the program was last modified (read only).

An integer representing the program source type.

An integer representing the program source type.

An integer representing the program source content type (read only).
An integer; the order in which the program is displayed.

An integer representing whether the program includes subcategories.
An integer; whether to only show programs the visitor can read.

A string containing the path to the icon representing the program.

A string representing the path to the fly-over icon representing the
program.

A string containing the path to an embedded script.

A string containing the path to Instant Publisher script for publishing to
that program.

A string containing the OID of the category to which the Instant
Publisher script writes.

An integer; can be used for additional fields.

An integer; can be used for additional fields.

An integer; can be used for additional fields.

A string; can be used for additional fields.

A string; can be used for additional fields.

A string; can be used for additional fields.

An integer; can be used for additional fields.

An integer; determines whether the program is cacheable.
An integer; the timeout for the cache in seconds.

BVI_KMAdminProgram::programid

JavaScript

Java

Java exception

An integer containing the ID number of the program (read only).

readonly attribute | ong programd;

public final |ong getProgramn d()

Throws BVWComponentException.
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BVI_KMAdminProgram::serviceld

An integer containing the service ID (read only).
JavaScript readonly attribute |ong serviceld,;
Java public final |ong getServiceld()

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::creationTime

The date and time the program was created (read only).

JavaScript readonly attribute BVI_DateTine creationTineg;
Java public final BVI_DateTinme getCreationTine()

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::programName

A string containing the name of the program.

JavaScript attribute string progranNane;
Java public final String getProgranmNane()

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::programDescription

A string containing the description of the program.
JavaScript attribute string progranmDescription;

Java public final String getProgranmDescription()

public final void setProgranDescription(String progranmDescription)

Java exception  Throws BVWComponentException.
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BVI_KMAdminProgram::programPageType

An integer representing the page type.
JavaScript attribute | ong progranPageType;

Java public final |ong getProgranPageType()
public final void setProgranPageType(l ong progranPageType)

Java exception  Throws BVWComponentException.

Remarks A program can point to either a script or a URL. If a program points to a script, the value of
programPageType is O; if a program points to a URL, the value of programPageType is 1.

BVI_KMAdminProgram::programPagePath

A string containing the path to the start page or URL for the program.

JavaScript attribute string progranPagePat h;

Java public final String getProgranPagePat h()
public final void setProgranPagePat h(String progranPagePat h)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::status

An integer representing the program status; “0” for Off-Line, “1” for On-Line.

JavaScript attribute | ong status;

Java public final |ong getStatus()
public final void setStatus(long status)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::deleted

An integer indicating whether the program has been deleted.

JavaScript attribute | ong del eted;

Java public final |ong getDel eted()
public final void setDel eted(long del et ed)
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Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::programType

An integer representing the program type ID the program uses.

JavaScript attribute | ong progranflype;

Java public final |ong getPrograniype()
public final void setProgranilype(long progranlype)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::programMgrName

A string containing the name of the program manager.

JavaScript attribute string progranvgr Nane;

Java public final String getProgramvgrNanme()
public final void setProgranvgrNane(String programvgr Nanme)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::programMgrEmaill

A string containing the e-mail address of the program manager.

JavaScript attribute string progranmvrEnail ;

Java public final String getProgramvrEmail ()
public final void setProgranmvgrEnmail (String progranmvgr Enai l)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::lastModTime

When the program was last modified (read only).
JavaScript readonly attribute BVI_DateTi me | ast ModTi ne;
Java public final BVI_DateTinme getLast ModTi me()
Java exception  Throws BVWComponentException.

238

BroadVision, Inc



Chapter 7 InfoExchange Portal Admin Tool Component Interfaces
BVI_KMAdminProgram

BVI_KMAdminProgram::programSrcType

JavaScript

Java

Java exception

Remarks

An integer representing the program source type.
attribute | ong progranSrcType;

public final |ong getPrograntrcType()
public final void setPrograntrcType(l ong prograntrcType)

Throws BVWComponentException.

A programSrcType value of 0 indicates a rule set, a value of 1 indicates a category, and a value of 2
indicates a content item.

BVI_KMAdminProgram::programSrcld

JavaScript

Java

Java exception

Remarks

An integer representing the program source type.
attribute |l ong prograntrcld,

public final |ong getPrograntrcld()
public final void setPrograntrcld(long prograntrcld)

Throws BVWComponentException.

A programSrcld value of 0 indicates a rule set, a value of 1 indicates a category, and a value of 2
indicates a content item.

BVI_KMAdminProgram::programSrcContentType

JavaScript

Java

Java exception

Remarks

An integer containing the program source content type ID (read only).

readonly attribute |ong prograntrcContent Type;

public final |ong getPrograntSrcContent Type()

Throws BVWComponentException.

Content type is retrieved from the program type.

BVI_KMAdminProgram::displayOrder

An integer; the order in which the program is displayed.
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JavasScript attribute | ong displayOrder;

Java public final |ong getDi splayO der()
public final void setDisplayOder(long displayOder)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::includeSubcategories

An integer representing whether the program includes subcategories.

JavaScript attribute long includeSubcategori es;

Java public final |ong getlncludeSubcategories()
public final void setlncludeSubcategories(long includeSubcategories)

Java exception  Throws BVWComponentException.

Remarks This attribute is only valid if the program points to a category.

BVI_KMAdminProgram::showOnlyReadable

An integer; whether to only show programs the visitor can read.
JavaScript attribute | ong showOnl yReadabl e;

Java public final |ong getShowOnl yReadabl e()
public final void setShowOnl yReadabl e(l ong showOnl yReadabl e)

Java exception  Throws BVWComponentException.

Remarks If this attribute is set, check Publishing Center access control to verify the visitor has access to the
content of this program.

BVI_KMAdminProgram::programlconPath

A string containing the path to the icon representing the program.
JavaScript attribute string progranm conPat h;

Java public final String getProgram conPath()
public final void setProgram conPath(String program conPat h)

Java exception  Throws BVWComponentException.

240 BroadVision, Inc



Chapter 7 InfoExchange Portal Admin Tool Component Interfaces
BVI_KMAdminProgram

BVI_KMAdminProgram::togglelconPath

A string representing the path to the fly-over icon representing the program.

JavaScript attribute string toggl el conPath;

Java public final String getToggl el conPath()
public final void setTogglelconPath(String togglel conPath)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::embedScriptPath

A string containing the path to an embedded script.

JavaScript attribute string enbedScri pt Pat h;

Java public final String getEnbedScriptPath()
public final void setEnbedScriptPath(String enbedScri ptPat h)

Java exception  Throws BVWComponentException.

Remarks You can create a program that points to a script. This script can display any data and is visitor-
defined. The site administrator can then include this program, or embedded script path, inside a block.

BVI_KMAdminProgram::pubScriptPath

A string containing the path to an Instant Publisher form script.

JavaScript attribute string pubScri ptPat h;

Java public final String getPubScriptPath()
public final void setPubScriptPath(String pubScri ptPath)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::pubCategoryld

An integer containing the category ID (PubCat egor yl d() ). This category is used to hold contents
published directly to the program.

JavaScript attribute | ong pubCategoryld;

Java public final attribute |ong getPubCategoryld()
public final void setPubCategoryld(long pubCategoryld)
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Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::intcoll

An integer; can be used for additional fields.

JavaScript attribute long intcol 1;

Java public final |ong getlntcol 1()
public final void setlntcol 1(long intcol 1)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::intcol2

An integer; can be used for additional fields.

JavaScript attribute long intcol 2;

Java public final |ong getlntcol 2()
public final void setlntcol 2(long intcol 2)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::intcol3

An integer; can be used for additional fields.

JavaScript attribute long intcol 3;

Java public final 1ong getlntcol 3()
public final void setlntcol 3(long intcol 3)

Java exception  Throws BVWComponentException.

BVI_KMAdminProgram::strcoll

A string; can be used for additional fields.

JavaScript attribute string strcol 1;

Java public final String getStrcol 1()
public final void setStrcol 1(String strcol 1)
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Throws BVWComponentException.

BVI_KMAdminProgram::strcol2

JavaScript

Java

Java exception

A string; can be used for additional fields.

attribute string strcol 2;

public final String getStrcol 2()
public final void setStrcol 2(String strcol 2)

Throws BVWComponentException.

BVI_KMAdminProgram::strcol3

JavaScript

Java

Java exception

A string; can be used for additional fields.

attribute string strcol 3;

public final String getStrcol 3()
public final void setStrcol 3(String strcol 3)

Throws BVWComponentException.

BVI_KMAdminProgram::primaryParentld

JavaScript

Java

Java exception

BVI_KMAdminProgram

The ID of the primary parent channel ID. This method is for distributed administration. A program
can only belong to one PRIMARY_PARENT_ID. If a user can administer that
PRIMARY_PARENT _ID they can administer the program. A PRIMARY_PARENT_ID is a

CHANNEL_OID.
attribute long primaryParentld;

public final |ong getPrinmaryParentld()

public final void setPrinmaryParentld(long prinmaryParentld)

Throws BVWComponentException.

BVI_KMAdminProgram::.cacheable

JavaScript

Determines whether the program can be cached. A value of 1 mean yes; a value of 0 means no.

attribute |l ong cacheabl e;
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Java

Java exception

public final
public final

| ong get Cacheabl e()
voi d set Cacheabl e(l ong cacheabl e)

Throws BVWComponentException.

BVI_KMAdminProgram::timeout

JavaScript

Java

Java exception

The timeout for the program cache, in seconds.

attribute long tineout;

public final
public final

| ong get Ti meout ()
voi d set Ti neout (I ong ti meout)

Throws BVWComponentException.

BVI_KMAdminProgram methods

The following table lists the BVI_KMAdminProgram methods used by the InfoExchange Portal

Admin Tool.

Method Functionality

creator() Creates a new BVI_KMAdminProgram object.

creator() Creates a copy of the specified BVI_KMAdminProgram object.

clone() Creates a copy of this BVI_KMAdminProgram object.

setBookmark() Bookmarks the program for the specified visitor.

isBookmarked() Determines whether the specified visitor has bookmarked this program.
getContentList() Gets a list of content items in a program for the specified visitor.

BVI_KMAdminProgram::creator()

JavaScript

Java

Java exception

Parameters

Return value

244

Creates a new BVI_KMAdminProgram object.

BVI _KMAdm nProgram creat or ()

publ i c BVI _KMAdm nPr ogr an()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

None.

A BVI_KMAdminProgram object, or null if an error occurs.
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BVI_KMAdminProgram::creator()

JavaScript

Java

Java exception

Parameters

Return value

Creates a copy of the specified BVI_KMAdminProgram object.

BVI _KMAdm nProgram creat or (BVI _KMAdmi nProgram ref)

publ i c BVI _KMAdm nProgr anm( BVI _KMAdm nProgram ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

ref An existing BVI_KMAdminProgram object.

A BVI_KMAdminProgram object, or null if an error occurs.

BVI_KMAdminProgram::clone()

JavaScript

Java

Java exception
Parameters

Return value

Creates a copy of this BVI_KMAdminProgram object.
BVI _KMAdm nProgram cl one()

public final BVI_KMAdn nProgram cl one_J()
Throws BVWComponentException.

None.

A copy of the BVI_KMAdminProgram object, or null if an error occurs.

BVI_KMAdminProgram::setBookmark()

JavaScript

Java

Java exception

Parameters

Return value

Bookmarks the program for the specified visitor.
voi d set Bookmark( |ong userld, boolean flag );
public final void setBookmark(long userld, boolean flag)

Throws BVWComponentException.

userld An integer containing the ID number of the visitor account.
flag A boolean; if true, bookmark is set; if false, bookmark is not set.
None.
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BVI_KMAdminProgram::isBookmarked()

Determines whether the specified visitor has bookmarked this program.

JavaScript bool ean i sBookmarked( | ong userld );
Java public final bool ean isBookmarked(l ong userld)

Java exception  Throws BVWComponentException.

Parameters
userld An integer containing the ID number of the visitor account.
Return value True is the visitor has bookmarked this program; false if the visitor has not bookmarked this
program.

BVI_KMAdminProgram::getContentList()

Gets a list of content items in a program for the specified visitor.

JavaScript BVI _Cont ent Li st get Cont ent Li st (
| ong user_id,
BVI _SessnProf sprof,
| ong max_count );

Java public final BVI_ContentList getContentlList/(
| ong user _id,
BVI _SessnProf sprof,
| ong max_count );

Java exception  Throws BVWComponentException.

Parameters
userld An integer containing the ID number of the visitor account.
spr of The visitor’s session profile.
max_count A n integer; the maximum number of content items to be
displayed.
Return value A BVI_ContentList object containing all content items available to the visitor for this program.

BVI_KMProgramType

The BVI_KMProgramType class is used by the Admin Tool to define program types.

This component does not allow dynamic properties.
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« BVI_KMProgramType attributes
« BVI_KMProgramType methods

BVI_KMProgramType attributes

The following table lists the attributes for BVI _KMPr ogr amTy pe.

Attribute Functionality

typeld An integer; the ID of the program type.

typeName A string; the name of the program type.

programContentType An integer; the type of content in the program.

ruleSetCategory An integer; the rule set category used to define the content of the
program type.

typelconPath A string; the path from the script-root to the icon representing the
program type.

togglelconPath Not used.

serviceld An integer; the ID of the current service.

status An integer; indicates whether the program type is On-Line or Off-Line.

deleted An integer; indicates whether the program type has been deleted.

BVI_KMProgramType::typeld

An integer; the ID of the program type.
JavaScript attribute long typeld

Java public final |ong getTypeld()
public final void setTypeld(long typeld)

Java exception  Throws BVWComponentException.

BVI_KMProgramType::typeName

A string; the name of the program type.

JavaScript attribute string typeNane

Java public final String getTypeNane()
public final void setTypeNane(String typeNane)

Java exception  Throws BVWComponentException.
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BVI_KMProgramType::programContentType

An integer; the type of content in the program.

JavaScript attribute | ong progranContent Type

Java public final |ong getProgranContent Type()
public final void setPrograntContent Type(l ong progranCont ent Type)

Java exception  Throws BVWComponentException.

BVI_KMProgramType::ruleSetCategory

An integer; the rule set category used to define the content of the program type.

JavaScript attribute | ong rul eSet Cat egory

Java public final |ong getRul eSet Category()
public final void setRul eSet Cat egory(long rul eSet Cat egory)

Java exception  Throws BVWComponentException.

BVI_KMProgramType::typelconPath

A string; the path from the script-root to the icon representing the program type.

JavaScript attribute string typel conPath

Java public final String getTypel conPath()
public final void setTypel conPath(String typel conPat h)

Java exception  Throws BVWComponentException.

BVI_KMProgramType::togglelconPath

A string; the path from the script-root to the fly-over icon.

JavaScript attribute string toggl el conPath

Java public final String getToggl el conPat h()
public final void setTogglelconPath(String togglel conPath)

Java exception  Throws BVWComponentException.

248 BroadVision, Inc



Chapter 7 InfoExchange Portal Admin Tool Component Interfaces
BVI_KMProgramType

BVI_KMProgramType::serviceld

An integer; the ID of the current service.
JavaScript readonly attribute | ong serviceld
Java public final |ong getServiceld()

Java exception  Throws BVWComponentException.

BVI_KMProgramType::status

An integer; indicates whether the program type is On-Line or Off-Line.

JavaScript attribute | ong status

Java public final |ong getStatus()
public final void setStatus(long status)

Java exception  Throws BVWComponentException.

BVI_KMProgramType:.deleted

An integer; indicates whether the program type has been deleted from the One-To-One Enterprise

system.
JavaScript attribute long del eted
Java public final |ong getDeleted()

public final void setDel eted(long del eted)

Java exception  Throws BVWComponentException.

BVI_KMProgramType methods

The following methods are defined by BVI_KMProgramType:

Method Functionality

creator() Creates a BVI_KMProgramType object.

creator() Returns a copy of an existing BVI_KMProgramType object.
clone() Returns a copy of this project or null on error.

InfoExchange Portal Developer’s Guide
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BVI_KMProgramType::creator()

JavaScript

Java

Java exception

Return value

Creates a BVI_KMProgramType object.

creator;

publ i c BVI _KMPrograniype()

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

An instance of BVI_KMProgramType; otherwise an error flag is raised.

BVI_KMProgramType::creator()

JavaScript

Java

Java exception

Parameters

Return value

Returns a copy of an existing BVI_KMProgramType object.

creat or ( BVI _KMProgr anifype ref);

public BVI _KMPrograniype(ref)

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError.

ref An existing BVI_KMProgramType object.

A BVI_KMProgramType object; otherwise an error flag is raised.

BVI_KMProgramType::.clone()

JavaScript

Java

Java exception
Return value

Example

250

Returns a copy of this object, or null on error.

BVI _KMPr ogr anType cl one;

public final BVI_KMProgramlype clone_J()
Throws BVWComponentException.

A copy of this object, or null on error.

var prog_type = new BVI _KMProgranilype;
var clonel = prog_type. clone;
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Developing Portlets

A portlet encapsulates an information source external to BroadVision in a way that makes that
information usable in a visitor’s configurable home page or anywhere in the portal navigation
hierarchy. Portlets support the display and integration of external data such as a news feed or an
HTML or XML fragment pulled from an external web site.

InfoExchange Portal implements a Portlet framework for development, deployment,
administration, execution and configuration of Portlets. A library of Portlets is available for
InfoExchange Portal, including an HTTP Portlet to incorporate information from any web site and a
Reuters Portlet to display news.

Portlets can be created to access relevant information in the enterprise—whether that information
resides in databases, applications, other web sites, or external data feeds, such as stock quotes and
news. Any application or information provider can create portlets by developing to the
InfoExchange portlet specification.

Portlets are contained in programs; they can be added to blocks and configured on the home page
like any other program. A visitor to the page does not need to be aware of the content source for a
program; the portlet displays the content transparently. Programs containing portlets can be
configured in exactly the same way other programs are configured: an InfoExchange Portal
administrator can configure and target each portlet using only the Admin Tool.
The following topics are discussed in this chapter:
“Portlet overview,” next.

« “Implementing a portlet” on page 254.

o “Developing a portlet” on page 254.

o “Writing the portlet XML registration file” on page 255.

o “Writing portlet script files” on page 258.

« “Administering portlets” on page 262.

o “BVI_EPPortletManager” on page 269.
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Portlet overview

A portlet consists of an XML registration file and one or more script files. The following diagram
shows how portlets are registered and displayed in an InfoExchange Portal application.

myPortlet.xml
InfoExchange
> Portal Admin
tool
portlet.dtd

Portlet registry

| .
v v v
myportlet.jsp mycustom.jsp fullpage.jsp
____________ ;T
InfoExchange Portal BV Adventech
application full page display

home page (reached by browsing

navigation hierarchy)

adventech.css

Required —p
Optional - - - - - - >

1. An XML registration file (for example, myPort | et . xm ) defines all of the attributes to be used
by the script files for the portlet. This file is written by the portlet developer and must conform
to $BVATOL/ portl et s/ portl et. dt d, a document type definition (DTD) provided with
InfoExchange Portal.

2. The site administrator uses the Admin Tool to register the portlet. The registration process
parses the XML file and populates tables in the BroadVision database that serve as the portlet
registry. The site administrator can also set the values of the portlet attributes.

3. The site, service or channel administrator uses the Admin Tool to create a program pointing to
the portlet, sets any program-specific portlet attributes, and adds the program to blocks on one
or more home pages.
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4. Up to three script files display the portlet content.

a. The required script ( for example, nyPor t | et . j sp) is a block script that retrieves portlet
attributes from the database, passes the attributes into the application, and generates HTML
code to display the content. For more information about the block script, see “Creating a
block script” on page 259.

b. (Optional) If the visitor is allowed to edit some of the portlet attribute values, the portlet
must contain a visitor configuration script (for example, nycust om j sp) that provides a
form for editing the attributes and updating the attributes in the database. For more
information about visitor configuration scripts, see “Creating a visitor configuration script”
on page 260.

c. (Optional) If the portlet is to be displayed in a different format in full page mode, the portlet
must include a page script that controls what is shown when a visitor is browsing the
navigation hierarchy of the site. The page script can have a different layout than the block
script. For more information about page scripts, see “Creating a script for displaying a
portlet in full page mode” on page 261.

5. InfoExchange Portal applications should include a cascading style sheet that determines the
formatting for the application, and portlet scripts should use styles, not formatting tags.

Portlets available from BroadVision

InfoExchange Portal ships with several fully developed portlets, and additional portlets are
available at the BroadVision FTP site.

Portlets on the InfoExchange Portal CD

example

HTTP

alerts

bookmarks

reuters

When you install InfoExchange Portal, the installation program creates the por t | et s directory in
the $BV1TO1 directory. The por t | et s directory contains two subdirectories:

o ] sp for portlets developed in JavaServer Pages.

e scri pts for portlets developed in JavaScript.

Both subdirectories contain the same set of portlets. Each individual portlet directory includes a
readme file in PDF format called port | et _nane_r eadne. pdf . These readme files describe the
portlet files and any additional steps needed to make the portlet function on your site.

The example portlet does not provide any functionality. Its purpose is to serve as a model, showing
developers how to structure their code when writing a portlet.

The HTTP portlet retrieves a piece of any external web page and parses the output so that the links
in the external site work in the portlet.

The alerts portlet displays an inbox of messages triggered when content changes or is added to a
program for which the visitor has set an alert. It only displays the output of triggered alerts, not
alerts that have been set but not triggered.

The bookmarks portlet displays a set of links to visitor-selected channels, programs, and content
items. It also shows the default bookmarks selected by the administrator for the visitor’s user
template.

The Reuters portlet retrieves news headlines in HTML from the Reuters News Service. You must be
a subscriber of the Reuters News Service to use this portlet.
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Portlets on the BroadVision FTP site

More portlets will be available on the BroadVision FTP site, ftp.broadvision.com.

Implementing a portlet

Implementing a portlet for use with an InfoExchange Portal program requires two major steps:
o Write the necessary files and scripts for defining and displaying the portlet.

This step, described in “Developing a portlet” on page 254, requires one or more developers
who are familiar with XML and JavaServer Pages or JavaScript.

« Register the portlet using the InfoExchange Portal Admin Tool.

This step, described in “Administering portlets” on page 262, requires an administrator who is
familiar with the InfoExchange Portal application and its users. Administrators can also use the
Admin Tool to modify or delete the portlet.

h‘ Developers must also register the portlet in a test application to verify that it works before the
administrator registers it with a live site.

Portlet design strategies

To get the most out of a portlet, keep the following in mind as you design it:
« Keep portlet code short.

The block script in particular should be short because it is run from within a home page that
performs several other tasks in addition to calling the portlet. Portlets run serially, so no
individual portlet should take a long time to return.

o Use portlets primarily for display-oriented functionality.

The InfoExchange Portal application does not provide APIs for portlets to refresh pages after
submitting form data. Therefore, display-oriented functionality is easier to write, and does not
usually require code specific to the application calling the portlet. Customers can write a portlet
that uses forms or other interactive functionality, but the development process for such portlets
is more difficult and time consuming.

« Plan for reuse.
= Use portlet attributes instead of hard-coding values like the destinations for links.

= Use program-scope attributes if a visitor might want several instances of the portlet with
different parameters.

= Use style sheets to format output.

Developing a portlet

Portlet developer tasks include:

« Creating a portlet XML registration file that conforms to the DTD provided with InfoExchange
Portal. For more information, see “Writing the portlet XML registration file” on page 255.

« Write one or more portlet scripts using JavaServer Pages or JavaScript. For more information,
see “Writing portlet script files” on page 258.
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« Running the portlet in a test application, which requires registering the portal with the test
application as described in “Registering a portlet” on page 263.

Writing the portlet XML registration file

The registration file specifies values for the standard portlet attributes, such as the suggested name,
description, and the location of the other scripts used by the portlet. When an administrator
registers the portlet, the XML registration file is read by the Admin Tool. This file must conform to
the DTD included with InfoExchange Portal. The registration file format is identical for JavaScript
and Java portlets. The file is located in:

$BVAITOL/ portlets/portlet.dtd

The following table describes the tags used in an XML registration file. Note that the element order,
tag name case, and attribute value case are all significant.

Tag or attribute

Description

<portlet></portlet>
<pName>text</pName>

<pVersion>text
</pVersion>

<pDescription>text
</pDescription>

<pBlockScript>path
</pBlockScript>

<pPageScript>path
</pPageScript>

<pVisitorScript>path
</pVisitorScript>

<pType type = “text” />

<plEPVersion>N.N.N
</pIEPVersion>

<pDynamicAttribute>list
</pDynamicAttribute>

<ald>text</ald>

<aFriendlyName>text
</aFriendlyName>

<aScope scope = “text” />
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Root element for the DTD. This element contains the following
child elements:

Portlet name; appears in the field “Portlet Name” in the Admin Tool
and in the Heading bar on the visitor's home page. Required.

The version of the portlet, for example, 1.0; appears in but cannot
be modified in the Admin Tool.

Text describing the functionality of the portlet.

The relative path from the portlet directory to the block script.
Required.

The relative path from the portlet directory to the page script, if
there is one.

The relative path from the portlet directory to the visitor
configuration script, if there is one.

Portlet type; indicates whether the portlet is written in Java or
JavaScript. Possible values are “JavaScript” or “JSP”. Required.

Cannot be modified in the Admin Tool.

The version of InfoExchange Portal for which this portlet was
written; appears in but cannot be modified in the Admin Tool.

A list of values describing a single dynamic attribute. There can be
multiple aDynamicAttribute elements in an XML registration file.
This element contains the following child elements.

The attribute ID. This must be less than ten alphanumeric
characters long and must start with an alphabetic character.
Required.

Descriptive text that appears in the Admin Tool to the left of the
input field.

The scope of the attribute. Valid values are “site-wide”, “program”,
or “visitor.” The value of this element cannot be changed in the
Admin Tool. The default is “site-wide”. Required.
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pType

Tag or attribute Description
<aControlType The input format as it will appear in the Admin Tool. Valid values
control-type = “text” /> are “selectbox”, “radiobutton”,"checkbox”, “text”, or “textarea”.

Required.

<aControlValue>text If the Control type is “selectbox” or “radiobutton”, these are the
</aControlValue> possible values of the control type.
<alnitialValue>value The initial attribute value. This is the value of the attribute as it first
</alnitialValue> appears when registering the portlet in the Admin Tool.
<aRequired required = Whether this attribute is required; must be either “yes” or “no”. The
“text” /> default is “no”.

The remainder of this section describes some of the DTD elements and issues in more detail.

The scripts used for displaying portlets on an InfoExchange Portal page must be written in either
JavaServer Pages or JavaScript. Which language a developer writes portlets in depends on the
following factors:

« Ifthe portlet is to be displayed on a configurable home page, the portlet scripts must be written
in the same language as that home page.

« If multiple portlets are to be displayed on a page, the portlet scripts must be written in the same
language.

Directory paths for pBlockScript, pVisitorScript, and pPageScript

The directory paths for the various scripts used by a portlet are defined relative to the portlet
directory. The portlet directory is relative to the script root, which is defined when the Interaction
Manager is configured (for more information, see the One-To-One Enterprise Installation and System
Administration Guide). By default, it is simply scri pt - r oot/ por t| et s. You can change this
location by modifying the startup script

$BVITOL_VAR/ i b/ script_library/bv_ep_utils.]js tochange the value of the global
variable ep_portl et _script_path.

The default portlet directory structure includes two directories under the portlet directory called
j sp andscri pt s, containing JavaServer Page portlets and JavaScript portlets respectively. Portlet
developers should follow this convention when specifying the path to their scripts in the XML file.

pDynamicAttribute and aScope

256

Portlets may require dynamic attributes to be set at any or all of three possible scopes:

Site-wide settings apply to the portlet in general and are set in the portlet configuration pages of the
Admin Tool. For a Microsoft Outlook portlet, the name of the Outlook server might be a site-wide
parameter; for a news feed portlet, the URL for the news feed might be a site-wide parameter.

h— Since each portlet is registered in a particular service, the site-wide settings are actually specific
to a service.

Program-specific settings may be different, depending on which node in the hierarchy is displaying
the portlet. This allows the portlet code to be generic, while allowing the administrator to modify
some aspects of the portlet depending upon where it is to be displayed. The general behavior of the
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portlet is the same everywhere, but the program-specific portlet settings to call may be different for
different programs. The values of these attributes are set in the Channels and Programs page of the
InfoExchange Portal Admin Tool.

For example, the MS Outlook portlet might not have any program-specific parameters. However, in
a news feed portlet, each program could specify a different news category for the feed. In this
paradigm you can reuse the same integration code many times, as well as target it by using
qualifiers.

Visitor-specific settings are different for each visitor. These are set in the visitor configuration script
provided with the portlet. For an MS Outlook portlet, the visitor might have an e-mail address and
password. However, a news feed portlet might not have any visitor-editable attributes. In this case,
visitors will not see an edit button for that portlet in their configurable home page.

When you add attributes to a portlet, you must also add attribute IDs (ald tag). Attribute IDs must
have an alphanumeric name that starts with an alphabetic character. These names must be less than
ten characters long.

h— Attribute ID names are case-sensitive.

A pDynamicAttribute may have only one value selected at a time. If the portlet needs to allow
multiple potential values, the XML file must contain one attribute for each value that can be
displayed. For example, if the portlet allows visitors to specify several stock symbols they are
interested in, the XML file must include attributes SYM1, SYM2, SYM3, and so on. Only attributes
that have values are added to the visitor’s profile; this avoids creating empty columns in the profile
table.

aControlType and aControlValue

The aControlType element determines the input format for setting the value of a
pDynamicAttribute in the Admin Tool. If the control type is a select box or radio button, the
attribute has two or more possible values. Each possible value must be defined as an aControlValue
element in the XML registration file.

A checkbox has only two values: true (if checked) and false. True is represented numerically as a 1;
False is represented numerically as a 0.

If the aControlType element is a select box or radio button, each possible value that can be selected
from the select box must be defined as an aControlValue element. The following code from
$BVITOL/ portlets/jsp/exanpl e/reg_fil e_exanpl e. xm shows an example of a select
box in a registration file.

<pDynami cAttri bute>
<al d>COLOR</ al d>
<aFri endl yNanme>Col or (Exanple of a sel ect box)</aFriendl yNanme>
<aScope scope = "progrant />
<aControl Type control -type = "sel ect box" />
<aCont r ol Val ue>bl ack</ aContr ol Val ue>
<aCont r ol Val ue>bl ue</ aContr ol Val ue>
<aCont r ol Val ue>t eal </ aCont r ol Val ue>
<aCont r ol Val ue>r ed</ aContr ol Val ue>
<aCont r ol Val ue>pur pl e</ aCont r ol Val ue>
<al ni tial Val ue>bl ack</al ni ti al Val ue>
<aRequired required = "yes" />
</ pDynami cAttri but e>
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-

Text box, text area, and check boxes control types do not require control values. If the
registration file defines an aControlVValue element for a text box, text area, or checkbox
aControlType, those control values are ignored.

Writing portlet script files

In addition to the XML registration file, portlet developers must write at least one JavaServer Page
or JavaScript to display the portlet in an InfoExchange Portal application.

The required script is a block script that executes in one block of the home page, retrieves portlet
attributes from the database, passes the attributes into the application, and generates HTML
code to display the content. For information about creating this script, see “Creating a block
script” on page 259.

(Optional) If the visitor is allowed to edit the attribute values, the portlet must contain a visitor
configuration script that provides a form for editing the attributes and updating the attributes in
the database. For information about creating this script, see “Creating a visitor configuration
script” on page 260.

(Optional) If the portlet is to be displayed in a different format in full page mode, the portlet
must include a page script that controls what is shown when a visitor is browsing the navigation
hierarchy of the site. The page script can have a different layout than the block script. For
information about creating this script, see “Creating a script for displaying a portlet in full page
mode” on page 261.

The contents of these files may differ depending on whether you are writing the portlet in Java or
JavaScript. All of the files written for a specific portal must be in the same language. InfoExchange
Portal is shipped with an example portlet implemented in both JavaScript and JavaServer Pages to
help demonstrate how to write a portlet. The example portlet files are located in:

JavaScript: $BV1TOL/ portl et s/ scri pts/ exanpl e

JavaServer Pages: $BVL1TOL/ portlets/jsp/ exanpl e

These example scripts contain segments of “boilerplate” code that can be used as-is as well as code
that needs to be changed or customized for the portlet being developed. The following sections
describe the boilerplate and portlet-specific code for each of the three scripts.

Formatting HTML output

258

Portlet developers should not hard-code font formatting into their HTML output. Instead, they
should use the following CSS styles, which allows the calling application to control the look and feel
of the portlet.

bodyCopy—for most non-link text, especially on the home page.
bodyTitle—for titles on the home page and anywhere else a small title is necessary.
contentLink—for hyperlinks that should look more or less like the rest of the text.

subtitle—for titles that need to be larger than bodyTitle. This style should not be used in block
scripts.

IgLink—for hyperlinks that should stand out from the rest of the text. This style should be used
sparingly.
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Using BroadVision components in portlet development

To create new portlets, you do not need to know how to build BroadVision components or how to
modify the BroadVision schema. However, you can call any of the components available in
InfoExchange Portal or One-To-One Enterprise. These components can be called from JavaServer
Pages or JavaScript. Examples of components that you can use to write portlets are:

o BVI_HTTPPortal, for making HTTP requests (one use is in the HTTP portlet which exposes this
component to the Admin tool and does some post processing on the results).

« BVI_IDLPortal, which allows access from Java Server Pages to CORBA servers without writing
new components

o BVI_SessionPortal, which allows access to other BroadVision systems, applications and
integrations. Systems can be completely separated, such as a partner’s BroadVision system.

o The COM extension, a BroadVision component for Windows NT that allows communication
with any COM object—a Windows interface standard by which Microsoft products share
information. This is accessible to UNIX systems through BVI_SessionPortal.

« The system portal, which allows you to call any executable on your server.

See the Application Programmer’s Reference for more information about using these components.

Creating a block script

The block script is the one required script file for a portlet. The block script executes in one block of
the configurable home page. The script:

« Retrieves portlet attributes.
« (Optional) Calls BroadVision components or other back-end systems.
o Outputs an HTML fragment.

The boilerplate code does the following:
1. Retrieves necessary attributes from the previous page and the Session and assigns them to
variables.
These attributes include the userID (of the current BVI_Visitor instance), the servicelD for the
application, and the ID of the program containing this portlet.
2. Instantiates components needed by every portlet.
Each block script must instantiate BVI_EPPortletManager and retrieve the portlet itself by
running BVI_EPPortletManager::getPortlet().
The script developer is responsible for writing:
« The script code that calls any other components needed by the portlet.

This code should assume statelessness. If the portlet requires any additional variables from the
Session object, the developer should retrieve the needed properties and assign them to variables
in the block script code. This code must also verify that the variables are not null before using
them because the calling application may not have instantiated them.

h‘ In JavaScript block scripts, all variables must begin with pt | t _ to avoid possible conflicts with
variables in the calling page.
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« The HTML code that displays the portlet on the home page.

= This code must be a small fragment that does not contain the <HTML> or <BODY> tags (it
is safe to assume that the calling page includes these tags).

= This HTML must not interfere with anything else on the home page. For example, any
HTML tables must include all tags for starting and ending the table.

h‘ JavaServer Pages implementing portlets must also include code that loads any component
libraries needed for the portlet. The examples load BroadVision components necessary for the
portlet to work. Portlet developers must add their own libraries as needed.

Creating a visitor configuration script

Boilerplate

Customized

Boilerplate

Customized

260

The visitor configuration script, which is optional, allows the visitor to set the values of any
visitor-scope portlet attributes. If there is a visitor configuration script included for the portlet, an
Edit button appears in the program that displays the portlet on the home page. When the visitor
clicks the Edit button, the application calls a page that includes the script.

Visitor configuration scripts must be written in the same language as the block script. The example
visitor configuration scripts (vi si t or _confi g_exanpl e. j sp in both the

$BVITOL/ portl ets/scripts/exanpl eand $BV1TOL/ portl ets/j sp/ exanpl e directories)
contain alternating segments of “boilerplate” code and code that needs to be changed or customized
for the portlet being developed.

The first segment of boilerplate code retrieves necessary attributes from the previous page and the
Session and assigns them to variables.
These attributes include:

o The userlID (of the current BVI_Visitor instance)

o The servicelD for the application

« The ID of the program containing the portlet

« The destination page

« The error page for the visitor configuration page

« Instantiates the portlet.

In the first segment of code to be changed, portlet developers must customize the code that initializes
the values of the attributes the visitor is permitted to modify. In the example, the two attributes the
visitor can modify are the text of the greeting (gr eet i ng) and the number of stars displayed (nunber).

The second segment of boilerplate code:
o Retrieves the current visitor portlet attributes from the BV_EP_UPROF_PTLT table.

« Manages errors or exceptions thrown in the process of retrieving the attributes.

The second section of code to be changed requests parameters back from the form and sets values
for the portlet attributes. To customize this section, portlet developers must:

« Replace the attributes and values with those from their own portlets.
« Write code to handle errors or exceptions.
h— When coding in Java, any value entered in a text box is treated as a string and must be explicitly

converted to a long, float, or integer if a numeric type is required. It is best practice to cast all
values retrieved from an HTML form.
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Boilerplate The third segment of boilerplate updates the visitor’s attributes and redirects either to the
destination or error page previously defined.

Customized The third section of code to be changed is the HTML code that appears on the visitor’s Edit page for
the portlet. This code should be a fragment that does not contain the <HTML> or <BODY> tags (it is
safe to assume that the calling page includes these tags).

Boilerplate The last section of the visitor configuration page contains hidden input to be passed to the next
page. This section must not be changed.

Creating a script for displaying a portlet in full page mode

The page script, which is optional, determines how the portlet is to be displayed by itself on a page. If
there is no page script for a portlet, the portlet is displayed on a full page the same way it is displayed
on the home page. The only difference between the page script and the block script is that there is more
screen space available to a page script, and the page script can format its output for a full page view.

Page scripts must be written in the same language as the block script. The example page scripts
(page_scri pt _exanpl e. j sp in both the $BV1TOL/ port | et s/ scri pt s/ exanpl e and
$BVITOL/ port | et s/j sp/ exanpl e directories) contain alternating segments of “boilerplate”
code and code that needs to be changed or customized for the portlet being developed.

Boilerplate The first segment of boilerplate code retrieves necessary attributes from the previous page and the
Session and assigns them to variables.
These attributes include:
o The userlID (of the current BVI_Visitor instance)
o The servicelD for the application
« The programlD for the program containing the portlet

This code also initializes an instance of the BVI_EPPortletManager and retrieves the portlet
associated with the page script. It also manages error and exception handling for these tasks.

Customized The customized part of this script must include:

« Any components needed to make the portlet work, such as a new instance of BVI_HTTPPortal()
or a new BVI_KMProgramManager().

« Default values for all variables (in case the site administrator has not entered the values when
registering the portal).

« Code that retrieves values from other components as necessary (such as the visitor name).
o The HTML code that displays the portlet on the page.

= This code should be a fragment that does not contain the <HTML> or <BODY> tags (it is
safe to assume that the calling page includes these tags).

= This HTML must not interfere with anything else on the home page. For example, any
HTML tables must include all tags for starting and ending each table.
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Administering portlets

InfoExchange Portal provides a portlet registry in the One-To-One Enterprise database to manage
and maintain the administrative tasks. The Portlets option in the left menu of the InfoExchange
Portal Admin Tool enables you to administer portlets and manage their attributes. Once you have
registered a Portlet, you can add it to a program.
This section describes the following topics:

« “Portlet registry process,” next.

« “Registering a portlet” on page 263.

o “Editing a portlet” on page 266.

o “Deleting a portlet” on page 267.

« “Re-registering a portlet” on page 267.

« “Adding a portlet to an existing program” on page 268

h‘ To perform Portlet administration with the Admin Tool, you must have Site Admin or Service
Admin privileges.

Portlet registry process

The following diagram shows the major steps and tables used in registering a Portlet.

myPortlet.xml Admin Tool: Register Portlet

BVI_EPPortletManager::registerPortlet()

portlet.dtd

BV_EP_PORTLET

BV_EP_PTLT ATTR BV_EP_PTLT_VALUE

When an administrator registers a portlet in the Admin Tool, the application calls
BVI_EPPortletManager::registerPortlet(). This method:

1. Parses the XML registration file accordingtoportl et. dt d.

2. Populates three tables with the data gathered from the registration file:
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= BV_EP_PORTLET, which contains the portlet metadata, such as its name and type.
< BV_EP_PTLT_ATTR, which contains the dynamic attributes defined for the portlet.

< BV_EP_PTLT_VALUE, which contains the control values for the portlet’s dynamic
attributes.

For a description of the information contained in these tables, see “Portlet tables” on page 338
and “Writing the portlet XML registration file” on page 255.

Registering a portlet

Before you register a portlet, you need to copy the files provided by the portlet developer into the
script_root/portl ets directory.

To register a portlet select Register New Portlet in the Portlets window.

These are the steps you must follow to register a portlet using the Portlets window:

1. Select Portlets in the Admin Tool. The Portlets window appears.

On-line Pontlet

[Beqister Mew Partlet]

2. Select [Register New Portlet]. The Register Portlet window appears.

Register Portlet

Registration File @

Nextl Reset |
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3. Enter the pathname from the port | et s directory or use the File Dialog icon to select the XML
Registration File. To revert to the original values from the XML registration file, select the Reset
button; otherwise, select the Next button to display the next page in the registration process.

Register Portlet

Portlet Name

Fortlet Yersion
InfoExchange Partal Yersion

Description

Status

Fartlet Type

Block Script Path

Yisitor Configuration Script Path
Full Page Script Path

Registration Page

|Reuters Portlet

1.0
G6.0.0

This is a partlet for Reuters integration.

@ andline 7 Offline
J5SP

|Ipnrtletsfjsprre utersfblock_script.jsp

|Ipnrtletsfjsprre Utershvisitor_scriptjsp

|Ipnrtletsfjsprre utersipage_scriptjsp

fpoletsfjspireutersireuters xml

I'v

l4

@ @ E

|Purllet Parameters

D |Friendty Name Control Type  |Scope alue IRange of Values Rexquire
. General

category Mews Topic saelecthox prograrm Hurman Interest False

nAticles \Number of Aticles |text lvisitor 5 |Not appilicabie False

narticlesP |LUTIREr OTAIIEESIN g visitor 15 Not applicable False

Nextl Reset |

4. Modify portlet attributes in the first page of the registration form.

The values for the portlet attributes are initially set in the XML registration file, but you can
override them by changing them in this page. You can edit the following attribute values in this

page:

= Portlet Name - the name of the portlet (required).

= Description - text description of the portlet (optional).

= Status - whether the portlet is On-line or Off-line (required)

= Block Script Path - the path from the portlets directory to the block script (required)

264
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= Visitor Configuration Script Path - the path from the portlets directory to the block script
(optional)
= Full Page Script Path - the path from the portlets directory to the page script (optional)

=« The Portlet Version, InfoExchange Portal Version, Portlet Type, Registration Page, and Portlet
Parameters are displayed but cannot be changed in this window.

To undo any changes you have made to this page of the form, select the Reset button; otherwise,
select the Next button to display the second page of the registration form.

Register Portlet |
Portlet Name Reuters Porlet

Site-wide Parameters
There are no site-wide attributes far this portlet.
Program-specific Parameters

Specify default vaiues here. Yalues apecified at the pragram level ovetrice theae default valles.

Mews Tapic General j
Visitor-specific Parameters

Speciy default values hare. Falles salechad by the visitor ovierride these defalit vailes.

Murnber of Aricles [5

Murnber of Aricles in Page [15

Shortcut for Adding Portlets to Home Pages

This shortcut crestes a program hamed "Reutars Poriet" in the Portists channeal, then acds It o 8 hew hiock on the selected home pag?
fpes After the portiet Is reqistered, edit the program directy to channe the sttributes of the portiet on the selected horme page lpes.

Add Porlet to Home Pages -

[~

Block Mame [Redters Portiet

Register | Reset |

5. In this page, check and enter or modify he default values for the following:
= Site-wide Parameters - parameters that pertain to the use of the portlet in the current service.

= Program-specific Parameters - parameters that are local to a program. These values are
defaults. If changed, the values do not propagate to programs already created.

= Visitor-specific Parameters - parameters local to each visitor. These values are defaults. If
changed, the values do not propagate to visitors who have set their own values.

For more information on these parameters, see “pDynamicAttribute and aScope” on page 256.
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6. (Optional) Complete the Shortcut for Adding Portlets to Home Pages. Here you can:
= Add Portlet to Home Pages - Select home page types to which this portlet is added.
= Block Name - Change the name of the portlet as it appears in the block on the visitor’s home
page.
h— If you use this shortcut, the Admin Tool goes through the following steps behind the scenes:

= It creates a program with the same name as the portlet. This program is in the Portlets
channel (which is off-line by default so visitors cannot navigate to it). This program has no
qualifiers set, making it visible to all visitors who select it.

= It creates an optional block on each selected home page with the name of the portlet.
= It adds the newly-created program to this optional block.

You can modify programs and blocks created with the shortcut just like any that were created
explicitly with the InfoExchange Portal Admin Tool. To add a portlet to an existing program, see
“Adding a portlet to an existing program’ on page 268.

7. To undo your changes, click the Reset button; otherwise, click the Register button to register the
new portlet into a channel named Portlets.

Editing a portlet
These are the steps you must follow to edit a portlet:

1. Select Portlets in the Admin Tool. The Portlets window appears.

Portlets

On-line Portlet

[Eedister Mew Partlet]

[Edit] [Delete] [He-register] v Reuters Portlet

2. Select [Edit] to the left of the name of the portlet you want to edit.
This page contains most of the same options as the initial registration pages described in Step 4
on page 264 and Step 5 on page 265. It has a different page title (Edit Portlet) and does not
include the shortcut step at the bottom of the second initial registration pages.
In this page you can set or modify the following portlet attribute values:
= Portlet Name - the name of the portlet (required).
= Description - text description of the portlet (optional).
= Status - whether the portlet is On-line or Off-line (required)
= Block Script Path - the path from the portlets directory to the block script (required)

= Visitor Configuration Script Path - the path from the portlets directory to the block script
(optional)

= Full Page Script Path - the path from the portlets directory to the page script (optional)

= Site-wide Parameters - parameters that pertain to the use of the portlet in the current service.
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= Program-specific Parameters - parameters that are local to a program. These values are
defaults. If changed, the values do not propagate to programs already created.

= Visitor-specific Parameters - parameters local to each visitor
The Portlet Version, InfoExchange Portal Version, Portlet Type, Registration Page, and Portlet
Parameters are displayed but cannot be changed in this window.

3. To undo your changes, click the Reset button; otherwise, click the Save button to save the
changes you have made to the portlet attributes.

Deleting a portlet

To delete a portlet, in the Portlets window, select [Delete] to the left of the name of the portlet you
want to delete. A pop-up window appears asking you to confirm your decision with the following
warning:

WARNING:

Deleting a portlet will also delete all programs containing the portlet. If those programs are
included in blocks on a visitor’s home page, those blocks will be empty. If you intend to register
this portlet again, you should choose Re-register, which will preserve the relationship with
existing programs, rather than Delete.

h‘ Deleting the portlet also deletes the portlet attributes from the visitor profile.

If you decide you do not want to delete the portlet, select the Cancel button; otherwise select the OK
button to delete the portlet.

Re-registering a portlet

If you have made significant changes to a portlet that is already assigned to existing programs, you
can re-register the portlet. This enables you to add or delete portlet parameters and functionality
while keeping the portlet in the program. If a program with a re-registered portlet is included in a
block on a visitor’s home page, the block will still contain content.

h— Re-registering a portlet parses the registration file again. It overrides the script paths and all
portlet dynamic attributes. If a dynamic attribute is removed from the XML file or its ID is
changed, it is removed from the specification of this portlet, as well as from any visitors or
programs that have this portlet registered.
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To re-register a portlet, in the Portlets window:

1. Select [Re-register] to the left of the name of the portlet you want to re-register to display the
registration file.

Re-register Portlet

Re-registering a portiet parses the reqistration file again. It overrides the script paths and all portlet dignamic attributes. If a
dinarnic attribute Is removed from the XL file or its [0 s changed, it s removed from the specification of this portiet, as well as
from any visftors or programs that have this portlet registered.

Registration File I.f'pnrtletsfjspjreutersfreuters.:-crnl EI

Cwerride old paortlet name and description r
with values from registration file

Nextl Reset |

2. By default, the re-registration process overrides only the dynamic attributes
(pDynamicAttribute) and script paths from the original XML registration file. To override all
registration file parameters, including Name and Description, select the checkbox to the right of
Override old portlet name and description with values from registration file.

3. Click the Next button to display the first page of the Re-register Portlet form.
This page contains most of the same options as the initial registration pages described in Step 4
on page 264 and Step 5 on page 265. It has a different page title (Re-register Portlet).

4. Click the Reset button to set the values back to their original values. If you chose a different
registration file, then click Reset, it will revert to the values from the original registration file.

Adding a portlet to an existing program

There are reasons you may not want to use the shortcut for registering portlets:
« You want to register the portlet in a channel other than Portlets.
« You want to specify different attributes when the portlet runs under different programs.

« You want to set qualifiers on the portlet.

If you have any of these requirements, follow these steps to add a portlet to a program. For a full
description of the steps, see the “Site Presentation” chapter in the InfoExchange Administrator’s Guide.

1. Navigate to the channel in which you want to register this portlet.
2. Create a new program or modify an existing one.

3. Add the portlet as the content source for a new or existing program. Set the appropriate
program-scope parameters.

4. Edit the page type and add a new block or modify an existing block to point to the program.
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BVI _EPPortletManager

The BVI_EPPortletManager class supports the registration and management of portlets. This section
contains information about BVI_EPPortletManager methods, including both the methods typically
used by portlet developers and the methods used to develop the portlet pages in the Admin Tool.
Unless you choose to write your own administration tool, you do not need to use the latter methods.

This component does not allow dynamic properties.

This section describes the following topics:
o “Portlet development methods” on page 269.

« “Portlet administration methods” on page 272.

Portlet development methods

This section describes the methods portlet developers are likely to use.

BVI_EPPortletManager methods Functionality

creator() Creates a new BVI_EPPortletManager object.

getPortlet() Retrieves attributes of the specified portlet as a
BVI_Properties object.

getDefault() Returns the value of a dynamic attribute default or initial
value.

getAttrsByScope(): Gets attributes by scope for a portlet in name/value
pairs.

getAttrsForVisitor() Gets visitor-specific attributes for the specified portlet for
a visitor.

setAttrsForVisitor() Sets one or more visitor specific dynamic attributes in a

portlet for a visitor.

BVI _EPPortletManager:.creator()

JavaScript

Java

Java exception

Parameters

Creates a new BVI_EPPortletManager object. It is important to create a Portlet Manager before using
any Portlet functions.

BVI _EPPort | et Manager creator( long serviceld, long visitorld )

public BVI _EPPortl et Manager creator( |ong serviceld, long visitorld )

Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

serviceld A long containing the service ID
visitorld A long containing the ID for the current visitor
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Return value

A BVI_EPPortletManager object, or null if an error occurs.

BVI_EPPortletManager::getPortlet()

Parameters

Return value

Remarks

270

Retrieves attributes of the specified portlet as a BVI_Properties object.

BVI _Properties getPortlet(
| ong portletld,
long visitorld,
| ong programd);

portletld OID for the portlet.
visitorld Visitor ID.
progranl d Program ID.

A BVI_Properties object that contains the following:
« PTLT_NAME portlet name
o« PTLT_DESC portlet description
e« PTLT_VERSION  portlet version
e« PTLT_BLOCK_SCPT portlet block script path
« PTLT_PAGE_SCPT portlet page script path
e PTLT_VIST_SCPT portlet visitor script path
e PTLT_TYPE portlet type
e PTLT_REG_FILE portlet registration file path
o PTLT_IEP_VER version of IEP used to develop the portlet.

It also includes name/value pairs for the dynamic attributes specified in the XML file. Values for the
attributes are retrieved from different tables depending on the scope of the attribute. If the attribute
scope is “visitor,” it looks first in the visitor table (the ATTR_VALUE column of
BV_EP_UPROF_PTLT). If no visitor ID is provided or the specified visitor does not have a value for
that attribute, it returns the default value from the portlet table (ATTR_INITIAL from
BV_EP_PORTLET). Similarly, for attributes that have “program scope” the method returns first the
value in the program table (ATTR_VALUE column of the BV_EP_PROG_PTLT) or the default value
from the portlet table if there is no program specified or the specified program does not have a value
for the attribute.

Both vi si t or | d and progr am d can have the value 0. However, If the value of portl etldisO,
the value of pr ogr anl d must not be 0 because it is needed for retrieving port | et | d. If visitorld is
0, the visitor table is ignored and the portlet’s default values are used for visitor scope attributes.
Either portletld or programld must be specified (non-zero). If programld is specified,
program-scope attributes are retrieved from the program; otherwise, the default values for the
portlet are used.
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BVI_EPPortletManager:.:getDefault()

Parameters

Returns the value of a dynamic attribute default or initial value.

string getDefault
(string attrNane,
| ong portletld);

attrName Name of the attribute.
portletid OID for the specified portlet.

BVI_EPPortletManager::.getAttrsByScope():

Parameters

Return value

Gets attributes by scope for a portlet in name/value pairs.

BVI _Properties getAttrsByScope(
| ong portletld,
| ong scope);

portletld OID for the portlet.

scope Attribute scope. The value for site-wide is 0, for program-specific is
1, and for visitor-specific is 2.

Attributes for the specified portlet as attribute-ID/value pairs for all dynamic attributes by “scope.”

BVI_EPPortletManager::getAttrsForVisitor()

Parameters

Return value

Remarks

Get visitor-specific attributes for the specified portlet for a visitor.

BVI _Properties getAttrsForVisitor(
| ong portletld,
long visitorld,
| ong programd);

portletld OID for the portlet.
visitorlD Visitor ID.
progranl d Program ID.

ATTR_ID/ATTR_VALUE pairs for a portlet by “visitor.”

Visitors have their own values for visitor-specific dynamic attributes. This function is used to
retrieve these values.
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Both vi si t or I d and pr ogr anm d can have the value 0. If vi si t or | d is 0, the visitor table is
ignored and the portlet’s default values are used for visitor scope attributes. If vi si tor | d is
specified (non-zero), pr ogr am d must be specified; otherwise, vi si t or | d is ignored.

Either port | et | d or pr ogr am d must be specified (non-zero). If the value of port | et | d is 0, the
value of pr ogr aml d must not be 0 because it is needed for retrieving port | et | d. If progranl d is
specified, program-scope attributes are retrieved from the program; otherwise, the default values
for the portlet are used.

BVI_EPPortletManager::setAttrsForVisitor()

Set one or more visitor specific dynamic attributes in a portlet for a visitor.

| ong set AttrsForVisitor(
| ong portletld,
long visitorld,
| ong programd,
BVI _Mul ti Val ueTabl e visitorWThl);

Parameters
portletld Portlet ID
visitorlD Visitor ID
progranl d Program ID
vi si t or WThlI Attributes to be set
Return value Returns 0 or an error code.

Portlet administration methods

This section describes BVI_EPPortletManager methods that portlet developers do not usually need
to use. They are used in the Portlets area of the Admin Tool. If you plan to create your own
administration tool, these methods may be useful to you.

272

BVI_EPPortletManager methods

Functionality

creator() Creates a copy of the specified BVI_EPPortletManager
object.
clone() Returns a copy of the specified BVI_EPPortletManager

parseRegFile()

registerPortlet()
deletePortlet()
reRegisterPortlet()
setAttrsForProgram()

object.

Parses a portlet XML registration file and put the data
into a content object.

Loads the portlet data into the database.
Deletes the specified portlet.
Reloads the portlet data into the database.

Sets one or more program specific dynamic attributes in
a portlet for a program.
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BVI_EPPortletManager:.creator()

Creates a copy of the specified BVI_EPPortletManager object.
JavaScript BVI _EPPort | et Manager creator (BVI _EPPortl et Manager ref);
Java public BVI _EPPortl| et Manager creator (BVI_EPPortl et Manager ref);
Java exception  Throws BVObjectNotCreatedException, BVWFactoryNotFoundError

Parameters
ref An existing BVI_EPPortletManager object.

Return value A BVI_EPPortletManager object, or null if an error occurs.

creator( BVI _EPPortl et Manager ref );

BVI_EPPortletManager::clone()

Returns a copy of the specified BVI_EPPortletManager, or null on error.
JavaScript BVI _EPPort| et Manager cl one;
Java public final BVI_EPPortl et Manager clone_J()
Java exception  Throws BVWComponentException.
Return value A copy of this object, or null on error.

Example var ptlt = new BVI _EPPort| et Manager;
var clonel = ptlt.clone();

BVI_EPPortletManager::parseRegFile()
Parse a portlet XML registration file and put the data into a content object.

BVI _Content parseRegFile (string regFil eNane);

Parameters

regFi | eNane A string; the full path of the registration file name
Return value A BVI_Content including the following multi-value tables:

BV_EP_PTLT_ATTR Portlet dynamic attributes.

BV_EP_PTLT_VALUE Portlet dynamic attribute control values.
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Remarks The BVI_Content object contains all the generic attributes of the portlet (PTLT_NAME, PTLT_DESC,
and so on. The multi-value table BV_EP_PTLT_ATTR contains metadata for all the portlet dynamic
attributes (such as ATTR_SCOPE, CTRL_TYPE, and so on). The multi-value table
BV_EP_PTLT_VALUE contains the list of control values specified in the registration file. Use these to
populate select boxes and radio buttons.

BVI_EPPortletManager::registerPortlet()
Load the portlet data into the database.

| ong registerPortlet (
BVI _Content portletCnt,
BVI _Mul ti Val ueTabl e dynam cAttrThl,
BVI _Mul ti Val ueTabl e control Val ueTbl);

Parameters
portl et Cnt Portlet content (the OID is set after the data is loaded into the
database).
dynam cAttr Thl Portlet dynamic attribute table.
cont r ol Val ueThbl Portlet control value table.
Return value Returns 0 or an error code.
Remarks Both multivalue tables can have a null value. If the value of dynamni cAtt r Tbl is null, the value of

cont rol Val ueTbl must also be null.

BVI_EPPortletManager:.deletePortlet()

Deletes the specified portlet. All related information in the portlet list tables, the visitor/portlet list
table, and the program portlet list table are also removed.

| ong del etePortlet (long portletld);

Parameters
portletld portlet ID

Return value Returns 0 or an error code.

BVI_EPPortletManager::reRegisterPortlet()
Reloads the portlet data into the database.

| ong reRegi sterPortlet (
| ong portletld,
BVI _Content portletCnt,
BVI _Mul tiVal ueTabl e dynam cAttrThl,
BVI _Mul ti Val ueTabl e control Val ueTbl);
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Parameters
portletld ID of the portlet to be re-registered.
portl et Cnt Portlet content
dynam cAttr Thl Portlet dynamic attribute table.
cont r ol Val ueThbl Portlet control value table.
Return value Returns 0 or an error code.
Remarks The related visitor-portlet and program-portlet list table are updated during re-registration.

BVI_EPPortletManager::setAttrsForProgram()
Sets one or more program specific dynamic attributes in a portlet for a program.

| ong set AttrsFor Programn
| ong portletld,
| ong programd,
BVI _Mul ti Val ueTabl e programwThbl);

Parameters
portletld Portlet ID.
programn D Program ID.
progr amwTbl Attributes to be set.
Return value Returns 0 or an error code.
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A Database schema

BroadVision InfoExchange Portal extends the One-To-One database schema with new attributes and
tables in these categories:

“InfoExchange Portal data types,” next, lists the data types that are specific to InfoExchange
Portal.

« “Channel and program tables” on page 284 describes the tables that contain the InfoExchange
Portal channel and program information.

o “User profile and related tables” on page 291 describes the tables that contain the InfoExchange
Portal user profile information.

« ‘“Category content type tables” on page 306 describes tables that contain extensions to the
Category content type in One-To-One Commerce.

« “Account profile content type tables” on page 309 describes tables that contain extensions to the
Account profile content type in One-To-One Commerce.

« “Qualifier tables” on page 318 describes the tables that define qualifiers and qualifier values
used in an InfoExchange Portal site.

« “Project tables” on page 320 describes the tables that contain information about projects, phases,
tasks, and announcements.

« “Message attachment tables” on page 329 describes the table that holds message attachment file
information.

« “Lead management tables” on page 330 describes the tables that hold sales lead information.

« “Page type tables” on page 335 describes the tables that hold page type, block, and program
information for configurable home pages.

« “Portlet tables” on page 338 describes the tables that hold attribute and value information for
portlets.

Your implementation of the database might require you to extend the database schema further. For
detailed information about One-To-One database schema and for instructions on customizing it, see
the Database Schema Reference and the Database Administrator’s Guide manuals provided with the
BroadVision One-To-One Enterprise.
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-' The entity relationship diagrams in this chapter use the following notations:

one to one
@—@ optional link [ Table in the subsystem }
required link

many to many E Table in another subsystem 3

InfoExchange Portal data types

InfoExchange Portal defines these data types in the file ep_non_ext endabl e_t ypes. src. When
you install InfoExchange Portal these data types are added to the BroadVision One-To-One
Enterprise BV_TYPE table.

Name Semantics Primitive  Mapping or range Link Max
field
length

OID_PROJECT Object ID of the OID BV_EP_PROJECT

project.

OID_PHASE Object ID of the OID BV_EP_PHASE

phase.
OID_GROUP Object ID of the OID BV_EP_GROUP
group.
PTLT_TYPE_TYPE Portlet Type. ENUM “JavaScript”, “JSP” 0
PTLT_SCOPE_TYPE Portlet Scope ENUM “site-wide”, “program”, 0
Type. “visitor”
PTLT CTRL_TYPE Portlet Control ENUM “check box”, “radio 0
Type. button”, “select box”,
“text”, “text area”

PTLT_OID_TYPE Object ID of the OID BV_EP_PORTLET

project.

TASK_BASIC_TYPE Task or Meeting. ENUM “Task” 0

“Meeting”
DIST_NODE_TYPE Distributed ENUM “Channel” 0
Node Type. “User”
CHANNEL_PAGE_TYPE Channel Page ENUM “Script”, “URL” 0
Type.
PRG_PAGE_TYPE Program Page ENUM “Script”, “URL” 0
Type.
PRG_SRC_TYPE Program Source ENUM “Rule Set”, “Category”, 0
Type. “Content”, “Script”,
“URL", “Portlet”
OID_PROGRAM Object ID of OID Maps to a program in  BV_KM_PROGRAM
Program. BV_KM_PROGRAM
KEY_EP_QUAL_VALUE Object ID. OID EP_QUAL_VALUE
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InfoExchange Portal defines the following data types in the file ep_ext endabl e_t ypes. src.

Name Semantics Primitive ~ Mapping or range Link Max
field
length
METHOD Contact method. ENUM “E-mail”, 0
“Fax”,
“Phone”

TASK_PRIORITY_TYPE Task priority ENUM “High” 0
“Medium”
“Low”

TASK_STATUS _TYPE Task status ENUM “Assigned” 0
“Pending”
“Completed”

ACCESS_TYPE Project groups. ENUM “Public” 0

(Obsolete) “Private”

h— You can change or add the enum choices for METHOD, TASK_PRIORITY_TYPE, and
TASK_STATUS_TYPE and ACCESS_TYPE; you can also delete the enum choices for METHOD.
See the One-To-One Enterprise Database Administrator’s Guide for details on adding new enum

types.

In addition, InfoExchange Portal defines additional data types in the nt _dat a_t ypes. sr c file.

These are:

Name Semantics Primitive ~ Mapping or range Link Max
field
length
MR_INDUSTRY_TYPE Industry ENUM "High Technology",
"Telecommunications",
"Utilities", "Government",
"Manufacturing",
"Advertising”, "Creative
Design", "Legal", "Retail",
"Banking"

MR_ACCOUNT_TYPE Account Type ENUM "Buyer", "Supplier",
"Buyer_and_Supplier",
"Trading_Network",
"Trading_Partner"

MR_CO_RATING_TYPE Company ENUM "Excellent”, "Good", "Fair",

Rating “Poor”

MR_REGION_TYPE Region ENUM “East”, “West”, “North”,
“South”

MR_LIFECYCLE_TYPE Life Cycle State ENUM “Prospect”, “Non-

qualified”, “Active”,
“Suspended”
HDR_TYPE_ENUM Header ENUM “From”, “Sender”, “To”
XML_TYPE_ENUM XML type ENUM “‘cXML”, “CBL”, “OBI”,
“OAG”, “BVXML, “OCI”
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Name Semantics Primitive ~ Mapping or range Link Max
field
length

TRANS_TYPE_ENUM Transaction type ENUM “CatalogRequestSetup”,

“PurchaseOrder”, “RFQ”,
“ShoppingCart”,
“ReturnCart”,
“PurchaseOrderAck”, “All”

POST_PROT_ENUM Document post ENUM “http”, “https”

format
MR_ATTACHM_USAGE The type for ENUM “INTERNAL", “EXTERNAL”
usage
OID_ORDERS Object ID of OID MR_ORDERS
Orders
ORDER_TYPE_ENUM Type of Order ENUM “Sales”, “Requisition”, 0
“PurchaseOrder”, “RFQ”,
“RFQResponse”,
“RFQCounterResp”
ORDER_STATE_DICT Order States DICT See “Mappings for the

ORDER_STATE_DICT
data type” on page 282.

LOCATION_TYPE_DICT Location Types DICT 0 "United States"
1 "International”
ITEM_STATE_DICT Item state DICT 0 "Valid"
1 "Cancel"
2 "Partial"

11"RFQGenerated"
12 "POGenerated"

20 "Closed"
ITEM_CATALOG_ENUM Item Catalog ENUM “InCatalog”, “OffCatalog”, 0
“CatalogRequest”
MR_PACKAGE_TYPE Package type ENUM "Receive", "Return"
MR_PACKAGE_STATUS Package status ENUM "In_progress", "Finished"
MR_PKG_TRANS_TYPE Package item ENUM "Receive", "Return",
transaction type “Reject”
MR_CONTRACT_OWNER_TYPE Contract Owner STRING “Buyer”, “Host”
Type
MR_ORDER_PRIORITY_TYPE  Order Priority STRING  “Regular”, “Urgent”
Type
PWA_CONTRACT_TYPE Contract Type  ENUM “Standard”, “Blanket”
PWA_ITEM_DISC_TYPE Item Discount ENUM “Unit”, “Volume”
Type
SLIST_TYPE_ENUM Type of ENUM “User”, “Account”, “Store” 50
shopping list
MR_INTEREST_TYPE Product Interest STRING “Home Office”, “Office 0
Type Furniture”, “Computers”,
“Printers”
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Name Semantics Primitive ~ Mapping or range Link Max
field
length

MR_PROD_DEPT_TYPE Product STRING  “Computers”, “Desk 0

Department Accessories”, “Furniture”,
Type “Office Equipment”, “Paper

Supplies”, “Printer

Accessories”, “Printers”,

“Writing Instruments”

MR_WF_APPR_TASK_STATUS  Approval Task  DICT 0 “ApprovalPending”

Status 1 “Approved”

2 “Forwarded”

3 “Notified”

4 “NotificationACK”

50 “Denied”

60 “ForcedApprove”

70 “CancelPending”

80 “AdminActionRequired”

MR_WF_APPR_PROC_STATE Approval ENUM “UserAction”, 0

Process State “DaemonAction”,
“Completed”
MR_WF_FUNCTION_TYPE Function type ENUM “Criterion”, “Action”
OID_PRICING_PGM Object ID of OID MR_PRICING_PGM
Pricing Program
MR_RELATION_TYPE Relationship STRING  “CrossSell”, “UpSell”, 0
Type “TechSpec”, “Substitute”
KEY_PRODUCT key of related OID PRODUCT
product

KEY_MR_FEATURE_TYPE key of feature  OID MR_FEATURE_TYPE

type content

OID_FEATURE_TYPE Object ID of OID MR_FEATURE_TYPE

feature types

MR_PROD_GRP_TYPES Product Group ENUM “Product”, “Bundle”,

Types “Product Group”, “Bundle
Group”
OID_SELECTION_PGM Object ID of OID MR_SELECTION_PGM
Product
Selection
Program

HOLD_STATE_ENUM Hold state foran ENUM “Hold”, “Release” 0

item

HOLD_REASON_ENUM Hold reason for ENUM “Contract”, “Account”, 0

an item “Product”, “Out-of-catalog”
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Mappings for the ORDER_STATE_DICT data type

The data type ORDER_STATE_DICT in the nt _dat a_t ypes. sr c file contains the following

mappings:
0 "UnknownOrderState" "Unknown Order State"
1 "OrderNew" "New Order™"
2 "Being Authorized" "Payment is being authorized"
3 "WaitFulfillment" "Order is waiting to be fulfilled"
4 "BeingFulfilled" "Order is being fulfilled"
5 "OrderFulfilled" "Order is completely fulfilled"
6 "OrderPartiallyFulfilled" "Order is partially fulfilled"
7 "WaitReturn" "Payment is waiting to be return/credit back"
8 "BeingFullySettled" "Payment is being fully settled"”
9 "BeingPartiallySettled" "Payment is being partially settled"
10 "BeingReturnSettled" "Payment is being return settled"
11 "OrderComplete” "Order is complete (fully settled)"
12 "OrderPartiallyComplete" "Order is partially complete/settled"
13 "OrderReturnComplete" "Payment return/credit complete successfully”
14 "OrderCancelled" "Order is cancelled"”
15 "BeingAuthCaptured" "Order is being Auth-Captured"
16 "OrderAuthCaptured" "Order is Auth-Captured”
17 "OrderPendingReturn” "Order is being returned"
50 "DraftRequisition" "Draft Requisition"
51 "NewRequisition" "New Requisition"
52 "ReqBeingApproved" "Requisition is being Approved"
53 "RegApproved"” "Requisition is Approved"
54 "POBeingGenerated” "Purchase Order (PO) is being generated"
55 "POGenerated" "Purchase orders generated"
56 "POReceiving" "Purchase orders on receive"
60 "RFQDraft" "Draft RFQ"
61 "RFQSubmitted" "RFQ Submitted"
62 "RFQResponded" "RFQ Responded"
63 "RFQBidClosed" "RFQ Bid Closed"
64 "RFQSelected" "RFQ Selected"”
65 "RFQCompleted" "RFQ Completed"
66 "RFQPOCreated" "PO Generated"
67 "RFQCancelled"” "RFQ Canceled"
70 "NewPurchaseOrder" "New Purchase Order"
71 "POSent" "PO Sent to exchange"
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72
73
74
75
76
77
78

85
86
87

101
102
103
104
105

151
152
153
154

171
172
173

174

175
176

301
302
305
306
307
501

502
503

"ResponseAdded"
"ResponseChanged"
"ResponseNoAction”
"ResponseAcceptedAsls”
"ResponseNotAccepted”
"SupplierRejectACK"
"PORevised"

"TaxAuditLogging"
"TaxAuditLoggingComplete”
"ErrorTaxLogging"

"AuthorizationError"
"FulfillmentError”
"SettlementError”
"OrderReturnError"
"OrderAuthCaptureError"

"RegRejected"”
"POGenerationFailed"
"NewReqWithNoWorkFlow"
"RegCanceled"

"POSentFailure”
"POTransformFailure”
"POServerRejection”

"POltemsUpdateFailure”

"POCancel"
"POClosed"

"SupplierReceived"
"RequestForCancel"
"Shipped"
"Invoiced"

"Paid"
"XMLPONew"

"XMLPOTaxShipCalc"
"XMLPOTaxShipCalcError"
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"Response received and added"
"Response received and changed”
"Response received and no action”
"Response received and accepted as is"
"Response received and not accepted”
"Supplier rejection acknowledged"
"Purchase order revised"

"Being tax audit logged"
"tax audit logging complete”
"Error during audit logging"

"Cannot authorize payment"
"Cannot fufill order”

"Cannot settle order"

"Payment return/credit back failed"
"Order Auth-Capture failed"

"Requisition is Rejected"

"Purchase Order (PO) Generation failed"
"New Requisition BUT with NO workflow"
"Requisition is canceled by request”

"Failed to send PO to exchange"
"Failed to generate XML for PO"

"PO document rejected from server before
reaching supplier”

"Failed to update the priced items when
processing a PurchaseOrderResponse”

"PO Cancelled by request"
"Purchase orders closed"

"Supplier received the order”
"Request to cancel order"
"Order shipped"

"Order invoiced"

"Order paid"

"Order received in XML from an external
entity"”

"Tax and Shipping Costs calculated"
"Error while computing tax and shipping costs"
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999  "UnknownError" "Unknown Error"
1001 "FirstUserDefinableState" "First User Definable state"

Channel and program tables

These tables contain the InfoExchange Portal channel and program information.

« BV_KM_CHANNEL contains the channel definitions; this table is a child of the One-To-One
Enterprise BV_CATEGORY table. Channels are implemented as categories in the content type
KM_PROGRAM.

« BV_EP_QV_CHAN lists the qualifiers for a channel. This table is a related attributes list, and a
child of the One-To-One Enterprise BV_CATEGORY table. The possible navigation filters for the
site are defined in BV_EP_QUAL_VALUE.

« BV_KM_ORDRER lists the programs in a channel, and defines the order that those programs
appear when displayed together in a list. This table is a child of the One-To-One Enterprise
BV_CATEGORY table.

« BV_KM_PROGRAM holds the program definitions for the site.
« BV_KM_PROGRAM_TYPE defines the program types that may be used in the site.

« BV_EP_QV301 lists the qualifiers for a program. This table is a related attributes list, and a child
of BV_KM_PROGRAM. The possible qualifiers for the site are defined in
BV_EP_QUAL_VALUE.

Qualifiers for the

program
BV_EP_QV301 j>@—'—€ BV_EP_QUAL_VALUE 3

BV_KM_PROGRAM

[

BV_KM_PROGRAM_TYP} [ BV_EP_QV_CHAN }

Qualifiers for the

display order programs in the e channel
within a channel channel
4—'{( BV_KM_ORDER j}@—k BV_CATEGORY
One-To-One
Enterprise table
[ BV_KM_CHANNEL }@—F

BV_KM_CHANNEL

Contains the InfoExchange Portal channel definitions. This table is a related attributes list, and a
child of the One-To-One Enterprise BV_CATEGORY table.

Schemafile  ep_category_content _ext.src
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Table BV_KM_CHANNEL This name is required; do not change it.

Parent BV_CATEGORY The category in the KM_PROGRAM
content type representing a channel.

Group Channel Information In the One-To-One Enterprise category
schema.

All of the following attributes are required.

Name Type Column Attribute Friendly name or
Kind Semantics
CHANNEL_NAME STRING varchar(80) KEY, Channel Name.
REQ_ATTR
CHANNEL_PAGE_TYPE CHANNEL_PAGE_TYPE int REQ_ATTR URL or Script.
CHANNEL_PAGE_PATH STRING varchar(255) — Path for URL or Script.
CHANNEL_DESC TEXT — — Channel Description.
CHANNEL_MGR_NAME STRING varchar(80) — Channel Manager
Name.
CHANNEL_MGR_EMAIL STRING varchar(80) — Channel Manager’s
E-mail address.
CHANNEL_ICON_PATH FILE_PATH varchar(128) — Channel Icon Path.
Not used in
InfoExchange Portal
6.0.0.
TOGGLE_ICON_PATH  FILE_PATH varchar(128) — Channel Toggle Icon
Path.
Not used in
InfoExchange Portal
6.0.0.

BV_EP_QV_CHAN

Lists the qualifiers for a channel. This table is a related attributes list, and a child of the One-To-One
Enterprise BV_CATEGORY table. The possible navigation filters for the site are defined in
BV_EP_QUAL_VALUE.

Schemafile ep_category_content _ext.src

Table BV_EP_QV_CHAN This name is required; do not change it.

Parent BV_CATEGORY The category representing the channel that has these
qualifiers.

Related to BV_EP_QUAL_VALUE Defines the qualifiers available in the site.

Group Qualifier Values on Channel  In the One-To-One Enterprise category schema.
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All of the following attributes are required.

Name Type Column Attribute Kind  Friendly name or Semantics
QID LONG, NOT_NULL KEY, HIDDEN, Qualifier ID

REQ _ATTR
QVID LONG, NOT_NULL KEY, Qualifier Value ID

REQ_ATTR

BV_KM_ORDER

Lists the programs in a channel, and defines the order in which those programs appear when

displayed together in a list. This table is a related attributes list, and a child of the One-To-One
Enterprise BV_CATEGORY table.

Schemafile ep_category_content_ext.src

Table BV_KM_ORDER This name is required; do not change it.
Parent BV_CATEGORY The category that represents the channel that uses this set
of programs.

Related to BV_KM_PROGRAM The programs.

Group Program Order In the One-To-One Enterprise category schema.

All of the following attributes are required.

Name Type Attribute Kind Friendly name or Semantics
PROGRAM_OID OID_PROGRAM KEY, REQ_ATTR Program
DISPLAY_ORDER LONG =

Display Order of Program within Channel

BV_KM_PROGRAM

€ BV_KM_PROGRAM ?

Contains the definitions of the site’s InfoExchange Portal programs. There are currently two
BV_KM_PROGRAM files. The first schema file is located as follows:

Schemafile ep_program base. src

Table BV_KM_PROGRAM This name is required; do not change it
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Class

Service
Content

KM_PROGRAM

ALL_STORE

KM_PROGRAM
“One-to-One Knowledge Program”

This table is hidden; it may not be viewed directly
from the Command Center

This table is available to the entire site
Type 301

All of the following attributes are required.

Name Type Column Attribute Kind ~ Friendly name or Semantics
“Basics” group
PROGRAM_NAME STRING varchar(80) REQ_ATTR  Program Name
NOT_NULL
STORE_ID LONG — REQ_ATTR, Interactive Service ID (Read-only)
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME — REQ_ATTR, Date/Time Program was Created
NOT_NULL RONLY (Read-only)
STATUS STATUS_TYPE — REQ_ATTR  Available/Unavailable for Display on
NOT_NULL Web Site
DELETED LONG — REQ_ATTR, Remove From/Keep in Database
NOT_NULL RONLY,
HIDDEN
LAST _MOD_TIME DATETIME — REQ ATTR, Date/Time of Last Modification to
NOT_NULL RONLY Program (Read-only)
“Details” group
PROGRAM_DESC TEXT — — Program Description
PROGRAM_MGR_NAME STRING varchar(80) — Program Manager Name
PROGRAM_MGR_EMAIL STRING varchar(80) — Program Manager E-mail
PROGRAM_TYPE LONG — REQ_ATTR  Program Type (the OID in
NOT_NULL BV_KM_PROGRAM_TYPE)
PROGRAM_PAGE_TYPE PRG_PAGE_TYPE int REQ_ATTR  Program Page Type
NOT_NULL
PROGRAM_PAGE_PATH STRING varchar(255) — URL or Relative Path to Script File
PROGRAM_ICON_PATH FILE_PATH varchar(128) — Relative Path to Icon Image File
Not used in InfoExchange Portal
6.0.0.
TOGGLE_ICON_PATH FILE_PATH varchar(128) — Relative Path to Highlighted Icon
Image File

Not used in InfoExchange Portal
6.0.0.
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The second schema file extends BV_KM_PROGRAM and is located as follows:

Schema file
Table

ep_program ext.src
BV_KM_PROGRAM

This name is required; do not change it.

Name Type Column Attribute Kind ~ Friendly name or Semantics
“Source of Content for Program” group
PROGRAM_SRC_TYPE PRG_SRC_TYPE int - Type of Content Source, such as Rule
Set, Category or Content
PROGRAM_SRC_ID LONG - - ID of the Content Source
SUBCAT_INCLUDED BOOLEAN_ENUM - - If Content Source is a Category,
Include Content in Subcategories
SHOW_ONLY_READABLE = BOOLEAN_ENUM - - Show Only Readable Content
OTHER1 STRING varchar(100) - Additional Program Information
OTHER2 STRING varchar(100) - Additional Program Information
“Embedded Content for Program” group
EMBED_SCRIPT_PATH STRING varchar (255) - URL or Relative Path to Script File.
INTCOL1 LONG - - Additional integer 1, for customer use.
INTCOL2 LONG - - Additional integer 2, for customer use.
INTCOL3 LONG - - Additional integer 3, for customer use.
STRCOL1 STRING varchar (255) - Additional text 1, for customer use.
STRCOL2 STRING varchar (255) - Additional text 2, for customer use.
STRCOL3 STRING varchar (255) - Additional text 3, for customer use.
“Publishing Category and Script for Program” group
PUB_CATEGORY_ID LONG - KEY, ID of the publish category.
REQ_ATTR
PUB_SCRIPT_PATH STRING varchar (255) - URL or Relative Path to Script File.
“Primary Parent for Program” group
PRIMARY_PARENT _ID LONG - - Program Primary Parent ID.
“Program Text Cache Settings” group
CACHEABLE LONG - - Program cacheable.
TIMEOUT LONG - - Program Text Cache timeout value.
“Portlet Attribute for Program” group
PTLT_ID PTLT_OID_TYPE KEY, Portlet Object ID.
NOT_NULL REQ_ATTR
ATTR_ID STRING varchar(10) KEY, Portlet Attribute ID.
REQ_ATTR
ATTR_VALUE STRING varchar (128) - Portlet Attribute Value.
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BV_KM_PROGRAM _TYPE

Defines all the program types that may be used in the site.

Schemafile ep_programtype_base. src

Table BV_KM_PROGRAM_TYPE This name is required; do not change it
Related to BV_KM_PROGRAM The programs that are of these types.
Class KM_PROGRAM_TYPE This table is hidden; it may not be viewed directly
from the Command Center
Service ALL_STORE This table is available to the entire site
Content KM_PROGRAM_TYPE Type 302
“One-to-One Knowledge Program
Type”

All of the following attributes are required.

Name Type Column Attribute Friendly name or Semantics
Kind
“Basics” group
TYPE_NAME STRING varchar(80) REQ_ATTR Program Type Name
NOT_NULL
STORE_ID LONG — REQ_ATTR, Interactive Service ID (Read-
NOT_NULL RONLY, only)
HIDDEN
CREATION_TIME DATETIME — REQ_ATTR, Date/Time Program Type
NOT_NULL RONLY was Created (Read-only)
STATUS STATUS_TYPE — REQ_ATTR Available/Unavailable for Use
NOT_NULL on Web Site
DELETED LONG — REQ_ATTR, Remove From/Keep in
NOT_NULL RONLY, Database
HIDDEN
LAST_MOD_TIME DATETIME — REQ_ATTR, Date/Time of Last
NOT_NULL RONLY Modification to Program Type
(Read-only)
“Details” group
PROGRAM_TYPE_DESC STRING varchar(255) — Program Type Description
PROGRAM_CNT_TYPE LONG — REQ_ATTR Content Type of Programs’
NOT_NULL Content Source
RULE_SET_CATEGORY LONG — — Category of Rule Sets
Available to Programs
TYPE_ICON FILE_PATH varchar(128) — Relative Path to Icon Image
File
Not used in InfoExchange
Portal 6.0.0.
TOGGLE_ICON FILE_PATH varchar(128) — Relative Path to Highlighted

Icon Image File

Not used in InfoExchange
Portal 6.0.0.
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BV_EP_QV301

Lists the qualifiers for a program. This table is a related attributes list, and a child of
BV_KM_PROGRAM. The possible qualifiers for the site are defined in BV_EP_UPROF_QVAL.

Table BV_EP_QV301 This name is required; do not change it.
Related to BV_KM_PROGRAM The programs that have these qualifiers.
Related to BV_EP_QUAL_VALUE Defines the qualifiers available in the site.

All of the following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
QID LONG, NOT_NULL KEY, HIDDEN, Qualifier ID

REQ _ATTR
QVID LONG, NOT_NULL KEY, Qualifier Value 1D

REQ_ATTR
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Database schema
User profile and related tables

User profile and related tables

These tables contain the InfoExchange Portal user profile information.

BV_KM_UPROF defines visitor profile attributes specific to InfoExchange Portal. This table is a
related attributes list, and a child of the One-To-One Enterprise BV_USER table.

BV_EP_UPROF_QVAL lists the qualifiers assigned to an InfoExchange Portal user account. This
table is a related attributes list, and a child of the One-To-One Enterprise BV_USER table. The
possible qualifiers for the site are defined in BV_EP_QUAL_VALUE.

BV_EP_UPROF defines visitor profile attributes specific to InfoExchange Portal. This table is a
related attributes list, and a child of the One-To-One Enterprise BV_USER table.

BV_EP_UPROF_BLOCK holds the configurable blocks in the home page that appear to the
visitor.

BV_EP_UPROF_CHPRG identifies which programs within the blocks will appear to the user.
BV_EP_UPROF_ABLOCK holds the expand and collapse state of the required blocks for a user.
BV_EP_UPROF_PRO!| lists the projects for users.

BV_KM_USER_TYPE defines the InfoExchange Portal user templates. Each user account in the
BV_KM_UPROF has an associated user template defined in this table.

BV_KM_UTYPE_ACCGRP lists the default access groups of a user template. This table is a
related attributes list, and a child of BV_KM_USER_TYPE.

BV_EP_QV303 lists the qualifiers for a user template. This table is a related attributes list, and a
child of BV_KM_USER_TYPE. The possible qualifiers for the site are defined in
BV_EP_QUAL_VALUE.

BV_EP_UPROF_SRVAD lists the services administered by a specific visitor.

BV_EP_UPROF_DISTAD lists the information needed for distributed channel and user
administration.

BV_EP_UPROF_PTLT lists the portlet attributes for a visitor.
BV_KM_SUBSCRIBED contains personal subscriptions (bookmarks) of individual visitors.
BV_KM_SUB_DEFAULTS contains default subscriptions (bookmarks) for user templates.

BV_USER

One-To-One
Enterprise table

BV_KM_UPROF j

Qualifiers the
visitor may have

kil
o

BV_KM_USER_TYPE BV_EP_QV303 }

BV_KM_UTYPE_ACCGP }
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User profile and related tables

BV_EP_UPROF

BV_EP_UPROF_CHPRG

BV_EP_UPROF_ABLOCK

E/ BV_KM_UPROF

BV_EP_UPROF_PROJ M BV_EP_PROJECT J

(Not a profile table)

BV_KM_USER_TYPE a

(Not a profile table)

The following tables contain user profile attributes used for organization entities. These attributes

also belong to the user profile schema:
“BV_USER_PROFILE” on page 302

o “BV_MR_USER_PROFILE” on page 302

« “MR_ADD_BOOK” on page 303
e “MR_INTERESTS” on page 303

« “MR_PURCHASED_ITEMS” on page 304

o “MR_ORDER_HISTORY” on page 304

e “MR_PERSISTENT_CART” on page 304

« “MR_DELEGATEES” on page 305

« “BV_MR_USER_ACCT” on page 305
e “BV_MR_ACCT_ROLE” on page 305
o “MR_PC_ITEM_PROPS” on page 306
e “MR_USER_ORG” on page 306

e “MR_TAX_UPROF” on page 306

Defines visitor profile attributes specific to InfoExchange Portal. This table is a related attributes list,
and a child of the One-To-One Enterprise BV_USER table.

ep_prof _ext.src
BV_KM_UPROF
BV_USER
BV_KM_USER_TYPE
Knowledge Attributes

This name is required; do not change it.
The user account to which this profile applies.
InfoExchange Portal user template.

In the One-To-One Enterprise visitor schema.

4 )4—@{
BV_USER , - f[
,4—@7
Y
BV_KM_UPROF
Schema file
Table
Parent
Related to
Group
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Database schema
User profile and related tables

All of the following required attributes are required. You may add additional attributes, but you
may not change the attributes listed in the following table.

Name Type Semantics or Friendly name

KM_USERTYPE_ID LONG User Template 1D

KM_USER_ADMIN BOOLEAN_ENUM Is User Admin?

KM_CHANNEL_ADMIN BOOLEAN_ENUM Is Channel Admin?

KM_USER_DELETED BOOLEAN_ENUM If True, the visitor is not allowed to log into the
InfoExchange Portal site.

KM_SITE_ADMIN BOOLEAN_ENUM Is Site Admin

KM_EMAIL_ALERT BOOLEAN_ENUM Wants e-mail alerts for new content

BV_EP_UPROF_QVAL

Contains the qualifiers assigned to an InfoExchange Portal visitor. This table is a related attributes
list and a child of the One-To-One Enterprise BV_USER table. The possible qualifiers for the site are
defined in BV_EP_QUAL_VALUE.

Schemafile ep_uprof qual _val _ext.src

Table BV_EP_UPROF_QVAL This name is required; do not change it.
Parent BV_USER The user account to which this profile applies.
Related to BV_EP_QUAL VALUE Defines the qualifiers available in the site.

All of the following attributes are required. You may add additional attributes, but you may not
change the attributes listed in the following table.

Name Type Column Attribute Kind Friendly name or Semantics
QID LONG, NOT NULL KEY, HIDDEN, Qualifier ID.
REQ_ATTR
QVID LONG, NOT NULL KEY, HIDDEN, Qualifier Value ID.
REQ_ATTR
BV_EP_UPROF

Defines visitor profile attributes specific to InfoExchange Portal. This table is a related attributes list,
and a child of the One-To-One Enterprise BV_USER table.

Schemafile ep_prof ext.src

Table BV_EP_UPROF This name is required; do not change it.
Extension of BV_USER User to which this profile applies.
Group ERM App Attributes In the InfoExchange Portal visitor schema..
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User profile and related tables

Child BV_EP_UPROF_CHPRG Programs within blocks pertaining to the user.
Child BV_EP_UPROF_ABLOCK Required blocks pertaining to the user.
Child BV_EP_UPROF_PROJ Projects for users.

All of the following attributes except the example lead management matching attributes are
required. You may add additional attributes, but you may remove only the example closed-loop
process management attributes.

Name Type Column Semantics or Friendly name

Configurable home page attributes (required)
EP_HEADING STRING varchar (20) Visitor’s choice of block header color.
EP_SUBHEADING STRING varchar (20) Visitor’s choice of topic header color (topics in a

block are programs).
Project attributes (required)

EP_PROJ_GROUPS STRING varchar (255) Project groups to which the user belongs
(OBSOLETE).

EP_PROJECT_ADMIN BOOLEAN_ENUM - Is user a project admin? That is, is the user
allowed to create projects?

EP_DEF PROJECT LONG - Project OID for visitor’'s choice of current

project (BV_EP_PROJECT)
Closed-Loop process management attributes (required)

EP_OWNER_ADMIN BOOLEAN_ENUM - Is user a lead owner admin? That is, is the user
allowed to manage lead owner organizations
(such as resellers)?

Example closed-Loop process management matching attributes (optional)
EP_PRODUCT STRING varchar (80) Product ID of product referenced by a lead.
EP_QUANTITY LONG - Quantity of product requested in a lead.

BV_EP_UPROF_BLOCK

Holds the configurable blocks for a visitor. This table is a list of the blocks in the home page that
appear to the visitor.

Schemafile ep_uprof _conf _bl ocks_ext. src

Table BV_EP_UPROF_BLOCK This name is required; do not change it.

Parent BV_EP_UPROF User to which these blocks apply.

Related to BV_EP_BLOCK Block content.

Group ERM App Configurable Block In the InfoExchange Portal visitor schema..
Attributes
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All of the following attributes are required.

Database schema
User profile and related tables

Name Type Attribute Kind ~ Friendly name or Semantics
EP_BLOCK ID LONG KEY, The OID of the block the visitor chose
REQ_ATTR to be visible in the home page.

(BV_EP_BLOCK)

EP_PAGETYPE_ID LONG REQ_ATTR  The OID of the page type containing
the block (BV_EP_PAGE_TYPE).

EP_COLUMN_ID LONG REQ_ATTR Column number that the block is
displayed in on the home page (first
column is 1).

EP_DISPLAY_ORDER LONG REQ_ATTR  Display order of the block within a
column (the first block has a display
order of 0).

EP_EXPAND LONG REQ_ATTR  Expand flag:

0 means the block is collapsed in the
home page;
1 means the block is expanded in the
home page.

BV_EP_UPROF_CHPRG

This table holds information identifying which programs within the blocks are to be displayed to

the visitor.

Schemafile ep_uprof_conf_chprg_ext.src

Table BV_EP_UPROF_CHPRG This name is required; do not change it.

Parent BV_EP_UPROF User to which these blocks and programs apply.
Related to BV_EP_BLOCK Block content.

Group ERM App Configurable In the InfoExchange Portal visitor schema..

Channel/Program Attributes

All of the following attributes are required.

Name Type Attribute Kind ~ Friendly name or Semantics
EP_CHPRG_ID LONG KEY, The OID of the program to be displayed
REQ_ATTR to the user in a block of the home page.
EP_BLOCK_ID LONG KEY, The OID of the block containing the
REQ_ATTR  program (BV_EP_BLOCK).
EP_PAGETYPE_ID LONG REQ_ATTR  The OID of the page type containing the
block (BV_EP_PAGE_TYPE).
EP_ENTRY_NUM LONG REQ_ATTR  Maximum number of entries to display in
this program on the home page.
EP_DISPLAY_ORDER LONG REQ_ATTR  Display order of this program within its

block.
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User profile and related tables

BV_EP_UPROF_ABLOCK

This table holds the expand and collapse state of the required blocks for a visitor.

Schemafile ep_uprof _conf _abl ocks_ext. src
Table BV_EP_UPROF_ABLOCK This name is required; do not change it.
Parent BV_EP_UPROF User to which these blocks apply.

Related to BV_EP_BLOCK

Group

ERM App Attributes of

Required Blocks

Block content.

In the InfoExchange Portal visitor schema..

The following attributes are required. This table is a multi-value attribute table for holding the
Required (admin) blocks for a visitor.

Name Type Attribute Kind Friendly name or Semantics
EP_BLOCK_ID LONG KEY, Block ID

REQ _ATTR (BV_EP_BLOCK)
EP_EXPAND LONG REQ_ATTR Expand flag

0 means the block is collapsed
1 means the block is expanded

BV_EP_UPROF_PROJ

Lists the projects for users.

Schemafile ep_partici pant_ext.src

Table BV_EP_UPROF_PROJ This name is required; do not change it.
Parent BV_EP_UPROF Profile table.

Related to BV_EP_PROJECT Project table.

Group

Projects for Users

In the InfoExchange Portal visitor schema..

Name

Type Column

Attribute Kind  Friendly name or Semantics

EP_PROJECT_OID

EP_PROJECT_CONT
EP_PROJECT OWNER
EP_CONTACT_INFO

OID_PROJECT

BOOLEAN_ENUM
BOOLEAN_ENUM

- KEY,

The OID of the project in which the user

REQ_ATTR participates (BV_EP_PROJECT).

STRING varchar (80)

Is user a contact for the project?
Is user a project owner?

Contact information, such as the role the
user has in the project.
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BV_KM_USER_TYPE

Database schema

User profile and related tables

Defines the InfoExchange Portal user templates. Each user account in the BV_KM_UPROF has an
associated user template defined in this table.

Schema file

Table BV_KM_USER_TYPE
Related to BV_KM_UPROF

Child BV_KM UTYPE_ACCGP
Child BV_EP_QV303

Class KM_USER_TYPE
Service ALL_STORE

Content KM_USER_TYPE

“One-to-One Knowledge User
Template”

ep_user _type_base.src,ep_user_type_ext.src

This name is required; do not change it.

The visitor's profile attributes.

Lists the default access groups for this user template.

Lists the qualifiers for this user template.

This table is hidden; it may not be viewed directly from the
Command Center

This table is available to the entire site

Type 303

Defines the InfoExchange Portal extensions to the BV_KM_USER_TYPE table. This is not actually a
user profile table, but rather an additional content type. It is shown here in reference to its usage
through the BV_USER table.

Schemafile ep_user _type_ext.src
Table BV_KM_USER_TYPE
Related to BV_USER

InfoExchange Portal user template.

User information.

All of the following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group (ep_user _t ype_base. src)
TYPE_NAME STRING varchar(80) REQ_ATTR User Type Name
NOT_NULL
STORE_ID LONG — REQ_ATTR, Interactive Service ID (Read-
NOT_NULL RONLY, only)
HIDDEN
CREATION_TIME DATETIME — REQ_ATTR, Date/Time of Last
NOT_NULL RONLY Modification to User Type
(Read-only)
STATUS STATUS_TYPE — REQ_ATTR Available/Unavailable for Use
NOT_NULL on Web Site
DELETED LONG — REQ_ATTR, Remove From/Keep in
NOT_NULL RONLY, Database
HIDDEN
LAST_MOD_TIME DATETIME — REQ_ATTR, Date/Time of Last
NOT_NULL RONLY Modification to User Type
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Database schema
User profile and related tables

Name

Type Column Attribute Kind Friendly name or Semantics

“Details” group (ep_user _type_ext. src)

USER_TYPE_DESC STRING varchar(255) — User Type Description

HOME_PAGE FILE_PATH varchar(128) — Relative Path to Home Page
Script

PERSONAL_PROF_PAGE FILE_PATH varchar(128) — Relative Path to Personal

Profile Script

MATCHING_PROF_PAGE FILE_PATH varchar(128) — Relative Path to Matching

Profile Script

PAGETYPE_ID LONG REQ_ATTR Home Page Type ID for the
page type used for all users
in this user template
(BV_EP_PAGE_TYPE).

EP_PROJ_GROUPS STRING varchar(255) Project groups to which the

user belongs (OBSOLETE).

BV_KM_UTYPE_ACCGP

BV_EP_QV303

298

Lists the default Publishing Center access groups to which an InfoExchange Portal visitor in this
user template belongs. This table is a related attributes list, and a child of BV_KM_USER_TYPE.

Schemafile ep_user_type_ext.src

Table BV_KM_UTYPE_ACCGP This name is required; do not change it.
Parent BV_KM_USER_TYPE User template to which this access group applies.
Group User Type Access Groups In the InfoExchange Portal user type schema.

The following attribute is required.

Name Type Column Attribute Kind  Friendly name or Semantics

ACCESS_GROUP LONG KEY, REQ_ATTR — Access Group

Lists the qualifiers for a user template. This table is a related attributes list, and a child of
BV_KM_USER_TYPE. The possible qualifiers for the site are defined in BV_EP_QUAL_VALUE.

Table BV_EP_QV303 This name is required; do not change it.
Parent BV_KM_USER_TYPE User template for which these qualifiers apply.
Related to BV_EP_QUAL_VALUE Defines the qualifiers available in the site.
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All of the following attributes are required.

Name Type Column Attribute Kind

Database schema
User profile and related tables

Friendly name or Semantics
QID LONG, NOT_NULL KEY, HIDDEN, Qualifier ID
REQ _ATTR
QVID LONG, NOT_NULL KEY, Qualifier Value 1D
REQ_ATTR

BV_EP_UPROF_SRVAD

Name

Lists the services administered by a specific visitor.

Schemafile ep_uprof _srv_ext.src

Table BV_EP_UPROF_SRVAD This name is required; do not change it.
Parent BV_KM_USER_TYPE User template to which this list applies.

The following attributes are required.

Type Column Attribute Kind  Friendly name or Semantics

EP_ADMIN_SRV_ID LONG - KEY,

Service ID; an InfoExchange Portal service

REQ_ATTR the visitor administers.

BV_EP_UPROF_DISTAD

Lists the information needed for distributed channel and user administration.

Schemafile ep_uprof di stad_ext.src

Table BV_EP_UPROF_DISTAD This name is required; do not change it.
Parent BV_KM_USER_TYPE User template to which this information applies.

The following attributes are required.

Name Type Column Attribute Kind  Friendly name or Semantics
EP_DIST_NOD_OID LONG - KEY, HIDDEN, A node the visitor administer.
NOT NULL REQ_ATTR
EP_DIST_SRV_ID LONG - HIDDEN Service ID.
EP_DIST_NOD_TYPE BOOLEAN_ENUM int HIDDEN, IChannel (0) or User (1) Node.
REQ_ATTR
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User profile and related tables

BV_EP_UPROF_PTLT

Lists the portlet attributes for a visitor.

Schemafile ep_uprof _ptlt_ext.src
Table BV_EP_UPROF_PTLT

Parent BV_USER_PROFILE

This name is required; do not change it.

Portlet attributes and metadata.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
PTLT_ID PTLT_OID_TYPE, KEY, Portlet Object ID.
NOT_NULL REQ_ATTR
ATTR_ID STRING varchar(10) KEY, Portlet Attribute ID. The PTLT_ID
REQ_ATTR and ATTR_ID are a composite key.
The ATTR_ID must be unique
within a portlet.
PROG_ID PTLT_OID_TYPE, KEY, Program ID.
NOT_NULL REQ_ATTR
ATTR_VALUE STRING varchar(128) Portlet Attribute Value.

BV_KM_SUBSCRIBED

Contains bookmarks of individual visitors.

Table BV_KM_SUBSCRIBED

Parent BV_USER_PROFILE

This name is required; do not change it.

Portlet attributes and metadata.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
USER_ID INT, NOT_NULL User ID.
SUB_NAME STRING varchar2(80) Friendly name of this subscription
(bookmark)..
SUB_DESC STRING varchar2(255) Description of this subscription
(bookmark).
OBJECT_TYPE INT, NOT_NULL Subscribed object type :
0: unclassified
1: channell
2: program
3: category
4: content
SERVICE_ID INT Service ID.
CONTENT_TYPE INT Content Type.
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Database schema
User profile and related tables

Name Type Column Attribute Kind Friendly name or Semantics
SYSTEM_ID INT System ID.

CHANNEL_ID INT Channel ID.

PROGRAM_ID INT Program ID.

CATEGORY_ID INT Category ID.

CONTENT_ID INT Content ID.

DISPLAY_ORDER INT Relative order among subscription

(bookmark) list.

BV_KM_SUB_DEFAULTS

Contains default bookmarks for user templates.

Table BV_KM_SUBSCRIBED This name is required; do not change it.
Parent BV_USER_PROFILE Portlet attributes and metadata.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
USER_TYPE_ID INT, NOT_NULL User Type ID.
SUB_NAME STRING varchar2(80) Friendly name of this subscription
(bookmark)..
SUB_DESC STRING varchar2(255) Description of this subscription
(bookmark).
OBJECT_TYPE INT, NOT_NULL Subscribed object type :
0: unclassified
1: channell
2: program
3: category
4: content
SERVICE_ID INT Service ID.
CONTENT_TYPE INT Content Type.
SYSTEM_ID INT System ID.
CHANNEL_ID INT Channel ID.
PROGRAM_ID INT Program ID.
CATEGORY_ID INT Category ID.
CONTENT_ID INT Content ID.
DISPLAY_ORDER INT Relative order among subscription

(bookmark) list.
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BV_USER_PROFILE

This table contains contact information attributes and the tax geo code attribute.

Attribute Type Column Friendly name Semantics
ADDRESS 2 STRING varchar(255) Address 2 Additional address line
COMPANY_NAME STRING varchar(50) Company Company Name
Name
MAIL_STOP STRING varchar(50) Mail Stop Mail Stop
FAX STRING varchar(50) Fax Fax
TAX_GEO_CODE STRING varchar(2)  Geo Code Geo Code used by Taxware

BV_MR_USER_PROFILE

This table contains purchase history information, shipping and billing addresses.

Attribute Type Column Friendly name Semantics Default
MR_DAYS_PURCHASE LONG Days since Days since last 0
purchase purchase
MR_PERC_PURCHASE LONG Purchase Percentage of 0
percentage visits that resulted
in purchase
MR_PURCHASE_INTV LONG Average days Average days 0
between purchase between
purchase
MR_LAST_PURCHASE DATETIME Date of last Date of last CURRENT_DATE
purchase purchase
MR_NUM_PURCHASE LONG Number of Number of 0
purchases purchases
MR_TOT_PURCHASE MONEY Total amount Total amount 0
purchased purchased
SHIP_ADDR_PREF STRING varchar(50) Preferred Shipping Alias of Visitor
Address Default Account
Shipping Address
BILL_ADDR_PREF STRING varchar(50) Preferred Billing Alias of Visitor
Address Default Account
Billing Address
SHIP_METH_PREF STRING varchar(50) Preferred Shipping Visitor Default
Method Account Shipping
Method
DEPARTMENT STRING varchar(50) Department Visitor
Department in
Company
FIRST _NAME STRING varchar(100)  First Name First Name
MIDDLE_NAME STRING varchar(55) Middle Name Middle Name
LAST_NAME STRING varchar(100) Last Name Last Name
EXT_EMP_ID_REF STRING varchar(50) External Employee External
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Database schema

User profile and related tables

Attribute Type Column Friendly name Semantics Default
DELEGATEE LONG Delegatee User Id Delegatee User Id
JOB_TITLE STRING varchar(50) Job Title Job Title
ACCOUNT_ID_PREF LONG Preferred Account Preferred Account O

ID

ID

MR_ADD_BOOK

The MR_ADD_BOOK list table contains Shipping Address Book attributes.

Attribute Type Column Friendly name Semantics

AB_ALIAS STRING varchar(50) Shipping Alias Shipping Alias

ATTR_KIND: KEY, REQ_ATTR

AB_NAME STRING varchar(50) Shipping Name Name

AB_ADDRESS STRING varchar(255) Shipping Address Address

AB_ADDRESS_2 STRING varchar(255) Shipping Address 2 Additional Shipping
Address line

AB_COMPANY_NAME STRING varchar(50) Shipping Company Name Shipping Company Name

AB_CITY STRING varchar(50) Shipping City City

AB_STATE STRING varchar(20) Shipping State State

AB_ZIP STRING varchar(20) Shipping Zip Code Zip Code

AB_COUNTRY STRING varchar(20) Shipping Country Country

AB_EMAIL STRING varchar(50) Shipping E-mail address E-mail address

AB_PHONE STRING varchar(50) Shipping Phone Phone

AB_FAX STRING varchar(50) Shipping Fax Fax

AB_SHIPPINGTYPE STRING varchar(50) Shipping Method Shipping Method

AB_MAIL_STOP STRING varchar(50) Shipping Mail Stop Mail Stop

AB_DEPARTMENT STRING varchar(50) Shipping Department Department

AB_TAX_GEO_CODE STRING varchar(2) Geo Code Geo Code used by
Taxware

MR_INTERESTS

The MR_INTERESTS list table contains Product Interests attributes.

Attribute Type Column Friendly name Semantics

INT_AREA MR_INTEREST_TYPE varchar(50) Name of Interest Area Name of Interest Area

ATTR_KIND: KEY, REQ_ATTR

INT_LEVEL LONG Interest Level Numerical Level of

Interests
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User profile and related tables

MR_PURCHASED_ITEMS

The MR_PURCHASED_ITEMS list table is for maintaining the list of products (Purchased Items)
the visitor bought.

Attribute Type Column Friendly name Semantics
PI_STORE_ID LONG Store ID Store ID
PI_ORDER_DATE DATETIME Date of Purchase Date/Time of
ATTR_KIND: KEY, REQ_ATTR Purchase
PI_ITEM_NO LONG Item Number Item Number
ATTR_KIND: KEY, REQ_ATTR

PI_CONTENT_TYPE LONG Content Type Content Type of Item
PI_PRODUCT_ID STRING varchar(80) Product ID Product ID of Item
PI_DEPARTMENT MR_PROD_DEPT_TYPE varchar(30) Department Product Department
PI_QUANTITY LONG Quantity Item Quantity
Pl_TOTAL PRICE MONEY Total Price Total Price Paid for

Item

MR_ORDER_HISTORY

The MR_ORDER_HISTORY list table maintains the order history summary of a visitor.

Attribute Type Column Friendly name Semantics
OH_STORE_ID LONG Store ID Store ID
ATTR_KIND: KEY, REQ_ATTR

OH_ORDER_DATE DATETIME Date of Order Date/Time of Order
ATTR_KIND: KEY, REQ_ATTR

OH_ORDER_NUMBER STRING VARCHAR(50) Order Number Order Number
OH_TOTAL_DISCNT MONEY Total Discount Total Discount
OH_GRAND_TOTAL MONEY Total Price Total Price Paid

MR_PERSISTENT_CART

The MR_PERSISTENT_CART list table maintains the persistent shopping cart of a visitor.

Attribute Type Friendly name Semantics
PC_STORE_ID LONG Store ID Store ID
ATTR_KIND: KEY, REQ_ATTR

PC_ITEM_NO LONG Item Number Item Number
ATTR_KIND: KEY, REQ ATTR

PC_CONTENT_TYPE LONG Content Type Content Type
PC_CONTENT_OID LONG Content OID Content OID
PC_QUANTITY LONG Quantity Quantity
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User profile and related tables

MR_DELEGATEES
The MR_DELEGATEES list table contains delegatee attributes for a user.

Attribute Type Friendly name Semantics

DG_USER_ID LONG Delegatee User ID Delegatee User ID
ATTR_KIND: KEY, REQ_ATTR

BV_MR_USER_ACCT

The BV_MR_USER_ACCT list table contains account attributes for a user.

Attribute Type Column Friendly name Semantics

MRACCOUNT_ID LONG Account ID Account ID

ATTR_KIND: KEY, REQ_ATTR

MRSHIP_ADDR_PREF STRING varchar(50) Preferred Shipping Alias of Visitor Default
Address Account Shipping Address

MRBILL_ADDR_PREF STRING varchar(50) Preferred Billing Alias of Visitor Default
Address Account Billing Address

MRSHIP_METH_PREF STRING varchar(50) Preferred Shipping Visitor Default Account
Method Shipping Method

MRDEPARTMENT STRING varchar(50) Department Visitor Department in

Company

MRPMT_PREF STRING varchar(50) Preferred Payment Alias of Visitor Default

Method Account Payment Method

BV_MR_ACCT ROLE

The BV_MR_ACCT_ROLE list table contains visitor account role attributes.

Attribute Type Friendly name Semantics

ACCOUNT_ID LONG Account ID Account ID applied to

ATTR_KIND: KEY, REQ_ATTR visitor role

ACCOUNT_ROLE ROLE Account Role Role that the visitor

ATTR_KIND: KEY, REQ_ATTR will assume

CURR_FLAG LONG Current Role Flag to indicate
whether the role is
current
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Category content type tables

MR_PC_ITEM_PROPS

The MR_PC_ITEM_PROPS list table is a child table of the MR_PERSISTENT_CART table and
contains persistent shopping cart item property attributes.

Attribute Type Column Friendly name Semantics
PCl_STORE_ID LONG Item - Store ID Item - Store ID
ATTR_KIND: KEY, REQ_ATTR

PCI_ITEM_NO LONG Item - Item Number Item - Item Number
ATTR_KIND: KEY, REQ_ATTR

PCI_ITEM_PROP_NAME STRING NOT VARCHAR(50) Item - Property Name  Item - Property Name
ATTR_KIND: KEY, REQ_ATTR NULL

PCI_ITEM_PROP_VALUE STRING VARCHAR(255) Item - Property Value Item - Property Value

MR_USER_ORG

The MR_USER_ORG list table contains user organization attributes.

Attribute Type Column Friendly name Semantics
ORG_CODE STRING varchar(32) Organization Code Organization Code
ATTR_KIND: KEY, REQ_ATTR

ORG_OID LONG Organization OID Organization OID

MR_TAX_UPROF

The MR_TAX_UPROF list table contains sales/use tax exemption data attributes for a user.

Attribute Type Column Friendly name Semantics
STEP_CUST_ID STRING varchar(20) STEP Customer ID STEP Name
ATTR_KIND: KEY, REQ_ATTR

MERCHANT_NAME STRING varchar(20) Merchant/Company ID Merchant Name
ATTR_KIND: KEY

REASON_CODE STRING varchar(2) Tax Exemption Reason Reason_Code
ATTR_KIND: KEY Code

Category content type tables

These tables contain extensions to the CATEGORY_CONTENT content type used for organization
entities.

“BV_CATEGORY” on page 307
e “MR_PS_ATTRIBUTES” on page 308
¢ “MR_ORG_USERS” on page 308
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“MR_ORG_EXP_CODES” on page 308
e “MR_CAT_FEATURES” on page 308
¢ “MR_ORG_ACCT_CODE” on page 309

BV_CATEGORY

The cat egory_cont ent _ext _cwa. sr c file contains extensions to the BV_CATEGORY table in
One-To-One Commerce. These extensions to the BV_CATEGORY table include product comparison
attributes, extended information attributes, organization entity information attributes, and type tree

information.
Attribute Type Column Friendly name Semantics Default
MR_PCM_ATTRIBUTES STRING varchar(255)  PCM Attributes List of product
attributes
MR_LONG_DESC STRING varchar(255)  Long Description  Category Long
Description
MR_SHORT_DESC STRING varchar(128)  Short Description Category Short
Description
MR_AUX STRING varchar(128)  Auxiliary Column  Category
Auxiliary Column
ACCOUNT_ID LONG Account ID Account ID
OET_NAME STRING varchar(50) Organization Entity Organization
Type Name Entity Type Name
INTERNAL_CODE STRING varchar(255)  Organization Code Organization
Code
APPROVER_ID LONG Approver ID Organization
Entity Approver ID
APPROVAL_LIMIT MONEY Approval Limit Organization
Entity Approval
Limit
REQUISITION_LIMIT MONEY Requisition Limit ~ Organization
Entity Requisition
Limit
REQUISITION_STOP MONEY Requisition Stop  Organization
Entity Requisition
Stop
OVERRIDE_LIMIT BOOLEAN_ENUM Override Limit Flag Organization
Entity Override
Limit Flag
MR_UNSPSC STRING varchar(12) UNSPSC product UNSPSC product
category category
MR_TYPE_TREE LONG Type Tree Indicator Value 1 indicates 0

the category is a
type tree
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MR_PS_ATTRIBUTES

The MR_PS_ATTRIBUTES list table contains search attributes.

Attribute Type Column Friendly name Semantics

PS_ATTR_NAME STRING varchar(250) Friendly Name Friendly Name for

ATTR_KIND: KEY, REQ_ATTR Parametric Search
Attribute

PS_PRECEDENCE LONG Precedence Precedence for

ATTR_KIND: KEY, REQ_ATTR Parametric Search
Attribute

MR_ORG_USERS

The MR_ORG_USERS list table contains organization entity members.

Attribute Type Friendly name Semantics
USER_ID LONG User ID User ID for Member of
ATTR_KIND: KEY, REQ_ATTR Organization Entity

MR_ORG_EXP_CODES

The MR_ORG_EXP_CODES list table contains organization entity expense codes.

Attribute Type Column Friendly name Semantics
EXP_CHARGE_CODE STRING VARCHAR(30) Expense Charge Code Expense Charge
ATTR_KIND: KEY, REQ_ATTR Code

MR_CAT_FEATURES

The MR_CAT_FEATURES list table contains category features.

Attribute Type Friendly name Semantics Default

FEATURE_TYPE_ID OID_FEATURE_TYPE Feature OID Feature OID

ATTR_KIND: KEY, REQ_ATTR  NOT NULL

FEATURE_INHERITED LONG Feature Inherited Value 1 indicates the 0
Indicator feature is inherited

FEATURE_SEARCHABLE LONG Feature Searchable Value 1 indicates the 1
Indicator feature is searchable
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MR_ORG_ACCT CODE

The MR_ORG_ACCT_CODE list table contains default accounting code attributes for an
organization entity.

Attribute Type Friendly name Semantics
COA_KEY LONG The COA key from the  Also used as a key since the
ATTR_KIND: KEY, REQ_ATTR MR_COA_CODES table COA_CODE_KEY is unique

Account profile content type tables

These tables contain extensions to the MR_ACCOUNT_PROFILE content type used by the
One-To-One Commerce application.

“MR_ACCT_PROFILE” on page 309
e “MR_DEPARTMENTS” on page 311
« “MR_SHIP_ADDR” on page 311
« “MR_BILL_ADDR” on page 312
e “MR_SHIP_METHODS” on page 313
¢ “MR_ACCOUNT_REPS” on page 313
o« “MR_EXT_PARTY_ID” on page 313
« “MR_OE_TYPES” on page 314
« “MR_ACCT_TRANS” on page 314
¢ “MR_PMT_ACCEPT” on page 314
e “MR_PMT_TERMS” on page 315
« “MR_PROD_AREAS” on page 315
« “MR_CREQ_HEADERS” on page 315
¢ “MR_XML_FORMAT” on page 316
e “MR_TAX_APROF” on page 317
« “MR_PARTNER_NETWORK?” on page 317
e« “MR_SUPPLIER_LIST” on page 317

MR_ACCT_PROFILE

é MR_ACCT_PROFILE ,;
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Contains account profile content type attributes.

Schemafile nr_account profil e_base.src,nr_account _profile_ext.src

Table MR_ACCT_PROFILE This name is required; do not change it

Class MR_ACCOUNT_PROFILE This table is hidden; it may not be viewed directly
from the Command Center

Service ALL _STORE This table is available to the entire site

Content MR_ACCT_PROFILE Type 301

“Account Profile”

All of the following attributes are required.

Name Type Column Attribute Kind ~ Friendly name or Semantics

ACCOUNT_NAME STRING varchar(50) REQ_ATTR  Account Name
NOT_NULL

STORE_ID LONG — REQ_ATTR, Interactive Service ID (Read-only)
NOT_NULL RONLY

CREATION_TIME DATETIME — REQ_ATTR, Date/Time Payment Type was
NOT_NULL RONLY Created (Read-only)

STATUS STATUS_TYPE — REQ_ATTR  Available/Unavailable for Display on
NOT_NULL Web Site

DELETED LONG — REQ_ATTR, Remove From/Keep in Database
NOT_NULL RONLY,

HIDDEN

LAST_MOD_TIME DATETIME — REQ_ATTR, Date/Time of Last Modification to
NOT_NULL RONLY Product (Read-only)

ACCOUNT_ID LONG — REQ_ATTR  Account ID
NOT_NULL

Extensions (nt _account _profil e_ext.src)

COMPANY_NAME STRING varchar(50) Company Name

INDUSTRY MR_INDUSTRY_TYPE Company Industry

CONTACT STRING varchar(50) Contact

ADDRESS STRING varchar(255) Account Address

ADDRESS 2 STRING varchar(255) Account Address 2

MAIL_STOP STRING varchar(50) Mail Stop

CITY STRING varchar(50) Account Address - City

STATE STRING varchar(20) Account Address - State

ZIP STRING varchar(20) Account Address - Zip

COUNTRY STRING varchar(20) Account Address - Country

PHONE STRING varchar(50) Phone

FAX STRING varchar(50) Fax

EMAIL STRING varchar(50) Email

ACCOUNT_TYPE MR_ACCOUNT_TYPE Account Type

SRV_STORE_ID LONG Service Store ID

CONTACT_ID LONG Contact User ID
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Name Type Column Attribute Kind ~ Friendly name or Semantics
ACTIVE BOOLEAN_ENUM Active
REGION MR_REGION_TYPE Region

COMPANY_RATING

COMPANY_DESC
COMPANY_LOGO
COMPANY_URL
NUM_EMPL
REVENUE
TOT_NUM_TRANS
TOT_NUM_LOGIN
DEF_CONTRACT_ID
LIFE_CYCLE_STATE

CATALOG_FLAG

TAX_ID
TOP_CAT_OID
BROWSE_CAT_OID
HOLD_PO_GEN

MR_CO_RATING_TYP
E

TEXT

STRING varchar(255)
STRING varchar(100)
LONG

MONEY

LONG

LONG

LONG

MR_LIFECYCLE_TYP
E

BOOLEAN_ENUM

STRING varchar(255)
LONG

LONG

BOOLEAN_ENUM

Company Rating

Company Description
Company Logo
Company URL
Number of Employees
Revenue

Number of Trans
Number of Login
Default Contract ID
Life Cycle State

Indicates if this supplier’s catalog
should be viewed on the supplier’s
site or locally

Tax identifier

Account Root Catalog OID
Start Browse Catalog OID
Hold PO Generation

MR_DEPARTMENTS

The nr _account _profil e_ext. src file contains the MR_DEPARTMENTS list table. The
MR_DEPARTMENTS list table contains department attributes for an account.

Attribute

Type Column

Friendly name

Semantics

DEPARTMENT

STRING varchar(50)

ATTR_KIND: KEY, REQ_ATTR NOT_NULL

Department

Department

MR_SHIP_ADDR

The nt _account _profil e_ext. src file contains the MR_SHIP_ADDR list table. The
MR_SHIP_ADDR list table contains shipping address attributes for an account.

Attribute Type Column Friendly name Semantics
SHIP_ALIAS STRING varchar(50) Shipping Alias Shipping Alias
ATTR_KIND: KEY, REQ_ ATTR  NOT_NULL

SHIP_NAME STRING varchar(50) Shipping Name Shipping Name
SHIP_ADDRESS STRING varchar(255) Shipping Address Shipping Address
SHIP_ADDRESS_2 STRING varchar(255) Shipping Address 2 Shipping Address 2
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Attribute Type Column Friendly name Semantics
SHIP_MAIL_STOP STRING varchar(50) Shipping Address - Malil Shipping Address -
Stop Mail Stop

SHIP_CITY STRING varchar(50) Shipping Address - City Shipping Address -
City

SHIP_STATE STRING varchar(20) Shipping Address - State Shipping Address -
State

SHIP_ZIP STRING varchar(20) Shipping Address - Zip Shipping Address -
Zip

SHIP_COUNTRY STRING varchar(20) Shipping Address - Country Shipping Address -
Country

SHIP_DEPARTMENT STRING varchar(50) Shipping Address - Shipping Address -

Department Department

SHIP_PHONE STRING varchar(50) Shipping Address - Phone  Shipping Address -
Phone

SHIP_FAX STRING varchar(50) Shipping Address - Fax Shipping Address -
Fax

SHIP_EMAIL STRING varchar(50) Shipping Address - Email ~ Shipping Address -
Email

TAX_GEO_CODE STRING varchar(2) Geo Code Geo Code used by

Taxware

MR_BILL_ADDR

The nr _account _profil e_ext. src file contains the MR_BILL_ADDR list table. The
MR_BILL_ADDR list table contains billing address attributes for an account.

Attribute Type Column Friendly name Semantics
BILL_ALIAS STRING varchar(50) Billing Alias Billing Alias
ATTR_KIND: KEY, REQ_ATTR NOT_NULL
BILL_NAME STRING varchar(50) Billing Name Billing Name
BILL_ADDRESS STRING varchar(255) Billing Address Billing Address
BILL_ADDRESS 2 STRING varchar(255) Billing Address 2 Billing Address 2
BILL_MAIL_STOP STRING varchar(50) Billing Address - Mail Stop  Billing Address - Mail
Stop
BILL_CITY STRING varchar(50) Billing Address - City Billing Address - City
BILL_STATE STRING varchar(20) Billing Address - State Billing Address - State
BILL_ZIP STRING varchar(20) Billing Address - Zip Billing Address - Zip
BILL_COUNTRY STRING varchar(20) Billing Address - Country Billing Address -
Country
BILL_DEPARTMENT STRING varchar(50) Billing Address - Billing Address -
Department Department
BILL_PHONE STRING varchar(50) Billing Address - Phone Billing Address -
Phone
BILL_FAX STRING varchar(50) Billing Address - Fax Billing Address - Fax
BILL_EMAIL STRING varchar(50) Billing Address - Email Billing Address - Email
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The nr _account _profil e_ext. src file contains the MR_SHIP_METHODS list table. The
MR_SHIP_METHODS list table contains shipping methods attributes for an account.

Attribute Type Column Friendly name Semantics
SHIP_METHOD STRING varchar(50) Shipping Method Shipping Name
ATTR_KIND: KEY, REQ ATTR  NOT_NULL

MR_ACCOUNT_REPS

The nr _account _profil e_ext. src file contains the MR_ACCOUNT_REPS list table. The
MR_ACCOUNT_REPS list table contains representative attributes for an account.

Attribute Type Column Friendly name Semantics
USER_ID LONG varchar(50) Account Rep User ID Account Rep User ID
ATTR_KIND: KEY, REQ_ATTR NOT_NULL

MR_EXT_PARTY_ID

The nt _account _profil e_ext. src file contains the MR_EXT_PARTY_ID list table. The
MR_EXT_PARTY_ID list table contains external party ID reference attributes for an account.

Attribute Type Column Friendly name Semantics
EP_KEY STRING varchar(100) External Party ID Key External Party ID Key
ATTR_KIND: KEY, REQ_ATTR (Agency ID + Party ID) (Agency ID + Party ID)
EP_AGENCY_ID STRING varchar(50) External Party ID External Party ID
ATTR_KIND: REQ_ATTR Reference Agency ID Reference Agency ID
EP_PARTY_ID STRING varchar(50) External Party ID External Party ID
ATTR_KIND: REQ_ATTR Reference Party ID Reference Party ID
ACCOUNT_ID LONG Account ID of the account Account ID of the
that this ID is specific to account that this ID is
specific to (for example,
a buyer’s account
number with a supplier)
DESCRIPTION STRING varchar(255) Description of this identifier Description of this

identifier
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MR_OE_TYPES

The nr _account _profil e_ext. src file contains the MR_OE_TYPES list table. The

MR_OE_TYPES list table contains organization entity type attributes.

Attribute Type Column Friendly name Semantics

OET_NAME STRING varchar(50) Organization Entity Type  Organization Entity Type

ATTR_KIND: KEY, REQ_ATTR Name Name

OET_APPR_LIMIT MONEY Organization Entity Type  Organization Entity Type
Approval Limit Approval Limit

OET_REQ_LIMIT MONEY Organization Entity Type  Organization Entity Type
Requisition Limit Requisition Limit

OET_REQ_STOP MONEY Organization Entity Type  Organization Entity Type

Requisition Stop

Requisition Stop

MR_ACCT_TRANS

The nr _account _profil e_ext. src file contains the MR_ACCT_TRANS list table. The

MR_ACCT_TRANS list table contains transportation attributes.

Attribute Type Column Friendly name Semantics
TRANS_ALIAS STRING varchar(50) Transportation Alias Transportation Alias
ATTR_KIND: KEY, REQ_ATTR
TRANS_MODE STRING varchar(70) Transportation Mode Transportation Mode
TRANS_MEAN STRING varchar(70) Transportation Mean Transportation Mean
TRANS_CARRIER STRING varchar(70) Transportation Carrier Transportation Carrier
TRANS_CSCN STRING varchar(35) Transportation Customer  Transportation Customer
Shipping Contract Number Shipping Contract
Number
TRANS_SHIP_INSTR STRING varchar(255) Transportation Shipping Transportation Shipping

Instructions

Instructions

MR_PMT_ACCEPT

The nt _account _profil e_ext. src file contains the MR_PMT_ACCEPT list table. The

MR_PMT_ACCEPT list table contains accepted payment types.

Attribute Type Friendly name Semantics
PA_PMTTYPE_ID LONG Payment Type ID Payment Type ID
ATTR_KIND: KEY, REQ_ATTR NOT_NULL Semantics
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The nr _account _profil e_ext. src file contains the MR_PMT_TERMS list table. The
MR_PMT_TERMS list table contains payment terms attributes.

Attribute Type Column Friendly name Semantics

PT_TERM_CODE STRING varchar(50) Term Code Payment Term Code

ATTR_KIND: KEY, REQ_ATTR NOT_NULL

PT_PMTTYPE_ID LONG Payment Type ID Payment Type 1D
NOT_NULL Semantics

PT_DISC_PERCENT STRING varchar(10) Discount Payment Percentage

Discount

PT _DISC _DAYS DUE LONG Discount Days Due Discount Days Due

PT_DISC_TIME_REF STRING varchar(50) Discount Time Reference Discount Time Reference

PT_DISC _DUE_DATE DATETIME Discount Due Date Discount Due Date

PT_NET_DAYS_DUE LONG Net Days Due Net Days Due

PT _NET _TIME_REF STRING varchar(50) Net Time Reference Net Time Reference

PT_EXTRA_INFO TEXT Additional Info Additional Info

MR_PROD_AREAS

The nr _account _profil e_ext. src file contains the MR_PROD_AREAS list table. The
MR_PROD_AREAS list table contains product interest areas.

Attribute Type Column Friendly name  Semantics
PR_ACCT_TYPE MR_ACCOUNT_TYPE Interest by Interest by Account Type
ATTR_KIND: KEY, REQ_ATTR Account Type

PR_PROD_AREA STRING NOT_NULL varchar(50) Product Interest Product Interest Area
ATTR_KIND: KEY, REQ_ATTR Area

MR_CREQ_HEADERS

The nt _account _profil e_ext. src file contains the MR_CREQ_HEADERS list table. The
MR_CREQ_HEADERS list table contains headers for insertion into the catalog request setup.

Attribute Type Column Friendly name Semantics
CREQ_INDEX LONG NOT_NULL The Index key number The Index key number
ATTR_KIND: KEY, REQ_ATTR

HDR_TYPE HDR_TYPE_ENUM Type of header the From or Sender

ATTR_KIND: REQ_ATTR supplier needs in a

setup request
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Attribute

Type Column

Friendly name

Semantics

AGENCY_ID

ATTR_KIND: REQ_ATTR

SUPP_ACCT_ID

ATTR_KIND: REQ_ATTR

PASSWORD

STRING NOT_NULL varchar(50)

LONG NOT_NULL

STRING varchar(50)

Domain of the
credential (for example
DUNS). Lookup to
MR_EXT_PARTY_ID
table

Account ID of the
supplier

Password

Domain of the
credential (for example
DUNS). Lookup to
MR_EXT_PARTY_ID
table

Account ID of the
supplier

Password between
buyer and supplier

MR_XML_FORMAT

The nr _account _profil e_ext. src file contains the MR_XML_FORMAT list table. The
MR_XML_FORMAT list table contains XML format information for a supplier or marketplace.

Attribute

Type Column

Friendly name

Semantics

TRANS_TYPE

ATTR_KIND: KEY, REQ_ATTR

XML_STANDARD

ATTR_KIND: REQ_ATTR

URL

POST_BACK_URL

POST_PROTOCOL

ATTACHMENTS

TRANS_TYPE_ENUM

XML_TYPE_ENUM

STRING varchar(200)

STRING varchar(200)

POST_PROT_ENUM

BOOLEAN_ENUM

Document type (for
example: Catalog
Request, Purchase
Order)

XML standard that this
document type
conforms to

URL to send this
document type to

Script path or URL to
handle the shopping
cart (or other “reply”
documents)

Protocol to use when
posting this document
type

Whether the supplier
accepts attachments
with this document type

Document type (for
example: Catalog
Request, Purchase
Order)

XML standard that this
document type
conforms to

URL to send this
document type to

Script path or URL to
handle the shopping
cart (or other “reply”
documents)

Protocol to use when
posting this document
type

Whether the supplier
accepts attachments
with this document type
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MR_TAX_APROF

The nr _account _profil e_ext. src file contains the MR_TAX_APROF list table. The
MR_TAX_APROF list table contains Sales/Use Tax Exemption data for a user.

Attribute Type Column Friendly name Semantics
STEP_CUST_ID STRING varchar(20) STEP Customer ID STEP Name
ATTR_KIND: KEY, REQ_ATTR

MERCHANT_NAME STRING varchar(20) Merchant/Company ID Merchant Name
ATTR_KIND: KEY

REASON_CODE STRING varchar(2) Tax Exemption Reason Reason_Code
ATTR_KIND: KEY Code

MR_PARTNER_NETWORK

The nr _account _profil e_ext. src file contains the MR_PARTNER_NETWORK list table. The
MR_PARTNER_NETWORK list table contains partner network reference attributes.

Attribute Type Column Friendly name Semantics

NETWORK_ACCT _ID LONG Network Account ID Network Account ID

ATTR_KIND: KEY, REQ_ATTR

PARTNER_USER_ID LONG NOT_NULL Trading Partner Trading Partner
Default’'s User ID Default's User ID

POSTBACK_URL STRING varchar(255) Postback URL Postback URL

MR_SUPPLIER_LIST

The nr _account _profil e_ext. src file contains the MR_SUPPLIER_LIST list table. The
MR_SUPPLIER_LIST list table contains a list of suppliers for an account.

Attribute Type Friendly name Semantics
SUPPLIER_ID LONG NOT_NULL  Supplier Acct ID Supplier Account ID
ATTR_KIND: KEY, REQ_ATTR

SUPPLIER_OID LONG NOT_NULL  Supplier OID Supplier OID

ATTR_KIND: REQ_ATTR
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Qualifier tables

Quialifiers filter the content in an InfoExchange Portal site. The qualifier value name is unique within
a qualifier, but may not be unique among all qualifiers. Each qualifier must have at least one value.

BV_EP_QUAL_VALUE

Defines the qualifier values for the InfoExchange Portal site.

This name is required; do not change it.

This table is hidden; it may not be viewed directly from
the Command Center

This table is available to the entire site

Schemafile ep_qual _val base.src
Table BV_EP_QUAL_VALUE
Class EP_QUAL_VALUE

Service ALL_STORE

Content EP_QUAL_VALUE

Type 315

“InfoExchange Qualifier Value”

All the following attributes are required. You may add additional attributes, but you may not
change the attributes listed in the following table.

Name Type Column Attribute Friendly name or Semantics
Kind
“Basics” group
QV_NAME STRING varchar(162) REQ_ATTR Qualifier Value Key.
NOT_NULL
STORE_ID LONG — REQ _ATTR, Interactive Service ID
NOT_NULL RONLY, (Read-only).
HIDDEN
CREATION_TIME DATETIME — REQ_ATTR, Date/Time Qualifier Value was
NOT_NULL RONLY Created (Read-only)
STATUS STATUS_TYPE — REQ_ATTR Available/Unavailable for Display
NOT_NULL on Web Site.
DELETED LONG — REQ_ATTR, Remove From/Keep in Database.
NOT_NULL RONLY,
HIDDEN
LAST _MOD_TIME DATETIME — REQ_ATTR, Date/Time of Last Modification to
NOT_NULL RONLY Qualifier Value (Read-only).
“Details” group
FRIENDLY_NAME STRING varchar(80) REQ_ATTR Qualifier Value Name.
NOT_NULL
USER_SETTABLE BOOLEAN_ENUM — REQ_ATTR Is the Qualifier Value Settable By
NOT_NULL the Visitor?
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InfoExchange Portal 6.0.0 supports qualifiers on content. By default, InfoExchange Portal setup
creates qualifier list tables for two content types: PRODUCT and EDITORIAL. The schema files for
these tables are generated dynamically by the InfoExchange Portal setup script during the setup
process. The script used to generate the schema files is

/ proj ect s/ know edge/ r oot/ sanpl es/ dbschena/ add_qv_I i st _tabl e.

BV_EP_QVO0
This is a list table on the ‘PRODUCT’ content table.
Table BV_EP_QVO This name is required; do not change it.
Related to BV_PRODUCT The qualifier value settings on product.
All of the following attributes are required.
Name Type Column Attribute Kind Friendly name or Semantics
QID LONG, NOT_NULL KEY, HIDDEN, Qualifier ID
REQ_ATTR
QVID LONG, NOT_NULL KEY, Qualifier Value 1D
REQ_ATTR
BV_EP_QV2
This is a list table on the ‘EDITORIAL’ content table.
Table BV_EP_QV2 This name is required; do not change it.
Related to BV_EDITORIAL The qualifier value settings on EDITORIAL.
All of the following attributes are required.
Name Type Column Attribute Kind Friendly name or Semantics
QID LONG, NOT_NULL KEY, HIDDEN, Qualifier ID
REQ_ATTR
QVID LONG, NOT_NULL KEY, Qualifier Value 1D
REQ_ATTR
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Project tables

The project tables contain information about projects.

“BV_EP_PROJECT” on page 321
“BV_EP_PROJ_DGROUP” on page 322
“BV_EP_PROJ_PROD” on page 322
“BV_EP_PROJ_PROG” on page 323
“BV_EP_PROJ_ATTACH” on page 323
“BV_EP_PROJ_GROUP” on page 324
“BV_EP_PHASE” on page 324
“BV_EP_TASK” on page 325
“BV_EP_TASK_GROUP” on page 326
“BV_EP_ANNOUNCEMENT” on page 326
“BV_EP_ANN_GROUP” on page 327
“BV_EP_DFGRP_GROUP” on page 328
“BV_EP_GROUP” on page 328
“BV_EP_GROUP_USER” on page 329

[ BV_EP_GROUP_USER

[ BV_EP_ANN_GROUP

BV_EP_GROUP

[ BV_EP_TASK_GROUP }@—0—[ BV_EP_TASK

@) [ BV_EP_ANNOUNCEMEN

[ BV_EP_PROJ_ATTACH
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} BV_EP_PROJ_GROUP

4—%{[ BV_EP_PROJ_DGROUP J
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BV_EP_PROJECT

Lists the project attributes.

Database schema
Project tables

Schemafile ep_proj ect _base.src,ep_proj ect_ext.src
Table BV_EP_PROJECT This name is required; do not change it.
Child BV_EP_PROJ_DGROUP Discussion groups.
Child BV_EP_PROJ_PROD Products.
Child BV_EP_PROJ_PROG Programs.
Child BV_EP_PROJ_ATTACH Attachments.
Child BV_EP_PROJ_GROUP Groups.
The following attributes are required.
Name Type Column Attribute Kind  Friendly name or Semantics
“Basics” group (ep_pr oj ect _base. src)
PROJECT_NAME STRING, varchar (80) KEY, Project name
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR  On-line status
NOT_NULL
DELETED LONG - REQ_ATTR, Deleted status
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time
NOT_NULL RONLY
“Details” group (ep_pr oj ect _ext. src)
PROJECT_DESC TEXT - - Description
PROJECT_GOAL TEXT - - Goal
PROJECT_PAGE_PATH STRING varchar (255) - Path to script file relative to the script root.
Not used in InfoExchange Portal 6.0.0.
PROJECT_ICON_PATH FILE_PATH varchar (255) - Path to icon image file relative to the HTTP
document root.
CURRENT_PHASE OID_PHASE - - Current phase
STRCOL1 STRING varchar (255) - Additional text 1, for customer use.
STRCOL2 STRING varchar (255) - Additional text 2, for customer use.
STRCOL3 STRING varchar (255) - Additional text 3, for customer use.
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BV_EP_PROJ_DGROUP

Lists the discussion groups in the project.

Schemafile ep_project_ext.src

Table BV_EP_PROJ DGROUP This name is required; do not change it.
Parent BV_EP_PROJECT Project table.
Related to BV_DF_GRP Discussion group for the project.
Name Type Column Attribute Kind Friendly name or Semantics
DGROUP_NAME TEXT, varchar (250) KEY, Discussion group name.
NOT_NULL REQ_ATTR
PERMISSION ACCESS_TYPE - REQ_ATTR Project group in which members are
NOT_NULL allowed to see and post messages in this
discussion group (OBSOLETE).
DF_GRP_OID LONG - REQ_ATTR Discussion group OID

BV_EP_PROJ PROD

Lists the products in the project.

Schemafile ep_project_ext.src

Table BV_EP_PROJ_PROD This name is required; do not change it.

Parent BV_EP_PROJECT Project table

Name Type Column Attribute Kind Friendly name or Semantics

PRODUCT_OID OID_PRODUCT - KEY, Product OID (BV_PRODUCT).
NOT_NULL REQ_ATTR
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BV_EP_PROJ_PROG

Lists the programs in the project.

Schemafile ep_project_ext.src

Table BV_EP_PROJ_PROG This name is required; do not change it.

Parent BV_EP_PROJECT Project table

Name Type Column Attribute Kind  Friendly name or Semantics

PROGRAM_OID OID_PROGRAM - KEY, Program ID (BV_KM_PROGRAM).
NOT_NULL REQ_ATTR

PHASE_OID OID_PHASE - KEY, Phase ID of the phase in which the
NOT_NULL REQ_ATTR program is displayed

(BV_EP_PHASE). The special
value 0 means the program is
visible in all phases.

BV_EP_PROJ_ATTACH

Lists the project attachments.

Schemafile ep_project_ext.src

Table BV_EP_PROJ_ATTACH This name is required; do not change it.
Parent BV_EP_PROJECT Project table.
Name Type Column Attribute Kind ~ Friendly name or Semantics
ATTACHMENT_NAME STRING, varchar (80) KEY, label to display for attachment download link.
NOT_NULL REQ_ATTR
FILE_DESC TEXT - - File description.
FILE_PATH FILE_PATH, varchar (255) REQ_ATTR File path relative to the HTTP document root
NOT_NULL where the file was uploaded.
FILE_SIZE LONG - - File size in bytes.
USER_ID LONG, - REQ_ATTR  ID of the user who last updated the file.
NOT_NULL
ASSOC_CONTENT LONG, - KEY, Content OID of the task, meeting, or
NOT_NULL REQ _ATTR  announcement to which the file was attached.
ASSOC_CONTENT_TYPE LONG, - KEY, Content type of the task, meeting, or
NOT_NULL REQ_ATTR  announcement to which the file was attached.
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BV_EP_PROJ_GROUP

Lists the project attachments.

Schemafile ep_project_ext.src
Table BV_EP_PROJ_GROUP This name is required; do not change it.
Parent BV_EP_PROJECT Project table.
Name Type Column Attribute Kind  Friendly name or Semantics
GROUP_OID OID_GROUP - KEY, Project Group ID.
REQ_ATTR
BV_EP_PHASE
Lists the phase attributes in the project.
Schemafile ep_phase_base. src
Table BV_EP_PHASE This name is required; do not change it.
Relatedto ~ BV_EP_PROJECT Projects.
The following attributes are required.
Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group
PHASE_NAME STRING, varchar (80) KEY, Phase name
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ _ATTR,
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR
NOT_NULL
DELETED LONG - REQ_ATTR, Deleted status
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time
NOT_NULL RONLY
“Details” group
PHASE_DESC TEXT - -
PHASE_GOAL TEXT - -
PROJECT_OID OID_PROJECT - - Project OID of the project containing the
NOT_NULL phase (BV_EP_PROJECT).
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Name Type Column Attribute Kind Friendly name or Semantics
STRCOL1 STRING varchar (255) - Additional text 1, for customer use.
STRCOL2 STRING varchar (255) - Additional text 2, for customer use.
STRCOL3 STRING varchar (255) - Additional text 3, for customer use.
BV_EP_TASK
Lists the tasks and meetings in the project.
Schemafile ep_task_base. src
Table BV_EP_TASK This name is required; do not change it.
Related to BV_EP_PROJECT Project and project phase tables.
BV_EP_PHASE
The following attributes are required.
Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group
TASK_NAME STRING, varchar (80) KEY, Task or meeting name.
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID.
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time.
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR Status.
NOT_NULL
DELETED LONG = REQ_ATTR, Deleted status.
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time.
NOT_NULL RONLY
“Details” group
TASK_DESC TEXT - - Description
START_DATE DATETIME - - The start date of a task or the date and
time of a meeting.
DUE_DATE DATETIME - - The due date of a task or the end date
and time of a meeting.
COMPLETION_DATE DATETIME - - Task completion date.
PRIORITY TASK_PRIORITY_TYPE - - Task priority.
TASK_PLAN TEXT - - Task plan or meeting agenda.
TASK_COMMENT TEXT - - Task comments or meeting minutes.
ASSIGNED_TO LONG - - ID of user who owns task or meeting.
ASSIGNED_BY LONG - - ID of user who last assigned task or
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Name Type Column Attribute Kind Friendly name or Semantics
AUTHOR LONG - - The creator of a task or meeting.
LOCATION STRING varchar (80) - Meeting location.
TASK_STATUS TASK_STATUS_TYPE - - Task status.
TASK_TYPE TASK_BASIC_TYPE - REQ_ATTR, Task or meeting.
KEY
PERMISSION ACCESS_TYPE, - REQ_ATTR The project group in which members can
NOT_NULL see this task or meeting (OBSOLETE).
PHASE_OID OID_PHASE - REQ_ATTR, The phase to which the task or meeting
KEY belongs (BV_EP_PHASE).
PROJECT_OID OID_PROJECT - REQ_ATTR The project to which the task or meeting

belongs (BV_EP_PROJECT).

BV_EP_TASK_GROUP

Lists the task groups in the project.

Schemafile ep_task_ext.src
Table BV_EP_TASK_GROUP This name is required; do not change it.
Parent BV_EP_TASK Project’s tasks and meetings.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
GROUP_OID OID_GROUP = KEY, Project Group ID
REQ_ATTR

BV_EP_ANNOUNCEMENT

Lists the announcements in the project.

Schemafile ep_announcenent base. src

Table BV_EP_ANNOUNCEMENT  This name is required; do not change it.
Related to BV_EP_PROJECT Project and project phase tables.
BV_EP_PHASE
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The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group
ANNOUNCEMENT_NAME STRING, varchar (80) KEY, Announcement name.
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID.
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time.
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR Status.
NOT_NULL
DELETED LONG - REQ_ATTR, Deleted status.
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time.
NOT_NULL RONLY
“Details” group
ANNOUNCEMENT_DESC TEXT - - Description
AUTHOR LONG - - Creator of the announcement.
PERMISSION ACCESS_TYPE, - REQ_ATTR Project group in which members
NOT_NULL can see this announcement
(OBSOLETE).
PHASE_OID OID_PHASE - REQ_ATTR, Phase to which the announcement
KEY belongs (BV_EP_PHASE).
PROJECT_OID OID_PROJECT - REQ_ATTR Project to which the announcement

belongs (BV_EP_PROJECT).

BV_EP_ANN_GROUP

Lists the announcement groups in the project.

Schemafile ep_announcenent _ext.src
Table BV_EP_ANN_GROUP This name is required; do not change it.
Parent BV_EP_ANNOUNCEMENT Project announcements list.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
GROUP_OID OID_GROUP KEY, Project Group ID
REQ_ATTR
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BV_EP_DFGRP_GROUP

Lists the discussion forum groups in the project.

Schemafile ep_dfgrp_ext.src
Table BV_EP_DFGRP_GROUP This name is required; do not change it.
Parent BV_DF_GRP The project’s discussion groups.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
GROUP_OID OID_GROUP KEY, Project Group ID
REQ _ATTR
BV_EP_GROUP

List the project groups.

Schema files ep_group_base. src,ep_group_ext.src

Table BV_EP_GROUP This name is required; do not change it.

Child BV_EP_GROUP_USER Project group members.

Related to BV_EP_PROJ_GROUP Project and project task, meeting, announcement, and
BV_EP_TASK_GROUP discussion group tables.

BV_EP_ANN_GROUP
BV_EP_DFGRP_GROUP

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group (ep_gr oup_base. src)
GROUP_NAME STRING, varchar (80) KEY, Group Name.
NOT_NULL REQ_ATTR
STORE_ID LONG, REQ_ATTR, Interactive Service ID (Read-only).
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, REQ_ATTR, Date/Time group was created
NOT_NULL RONLY (Read-only).
STATUS STATUS_TYPE REQ_ATTR Status.
NOT_NULL
DELETED LONG - REQ_ATTR, Remove From/Keep in Database
NOT_NULL RONLY,
HIDDEN
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Name Type Column Attribute Kind Friendly name or Semantics
LAST_MOD_TIME DATETIME - REQ_ATTR, Date/Time of Last Modification to
NOT_NULL RONLY Group (Read-only).
“Details” group (ep_gr oup_ext . src)
GROUP_DESC TEXT - - Description.

BV_EP_GROUP_USER

List the group members.

Schemafile ep_group_ext.src
Table BV_EP_GROUP_USER
Parent BV_EP_GROUP

This name is required; do not change it.

This name is required; do not change it.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
USER_ID LONG, REQ_ATTR, User ID
NOT_NULL KEY

Message attachment tables

The table listed here contains information for handling message attachments.

BV_DF_FILES
Lists the files attached to the message.
Schemafile ep_df msg_ext.src
Table BV_DF_FILES This name is required; do not change it.
Parent BV_DF_MSG Discussion group message table.
The following attributes are required.
Name Type Column Attribute Kind  Friendly name or Semantics
FILE_PATH FILE_PATH, varchar (250) KEY, File path relative to the HTTP document root
NOT_NULL REQ_ATTR where the file was uploaded.
DESCRIPTION TEXT - - File description.
FILE_SIZE LONG - -

File size in bytes.
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Lead management tables

The tables listed here contain information for tracking sales leads.

« “BV_EP_LEAD” on page 330
“BV_EP_OWNER_ORG” on page 332
“BV_EP_ORG_PRODUCT” on page 333
“BV_EP_ORG_ZIP” on page 334

« “BV_EP_LEAD_HIS” on page 334

[ BV_EP_LEAD }

BV_EP_OWNER_ORG BV_EP_ORG_PRODUCT }

o
o

BV_EP_ORG_ZIP }

BV_EP_LEAD
Lists lead attributes.
Schemafile ep_| ead_base. src andep_| ead_base_ext. src
Table BV_EP_LEAD This name is required; do not change it.
Related to BV_EP_OWNER_ORG Lead owner organization.
The following attributes are required, except for the custom lead attributes.
Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group (ep_I| ead_base. src)
LEAD_ID STRING, varchar (80) KEY, Lead ID.
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID.
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time.
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR Available/Unavailable for Display on
NOT_NULL Web Site.
DELETED LONG - REQ_ATTR, Deleted status.
NOT_NULL RONLY,
HIDDEN
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Name Type Column Attribute Kind Friendly name or Semantics
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time.
NOT_NULL RONLY
“Details” group (ep_| ead_base. src)
DEF_OWNER_ID LONG - - Default owner ID.
DEF_OWNER_ORG _OID LONG - - Default owner organization OID for

which the default owner is the contact
person (BV_EP_OWNER_ORG).

OWNER_ORG_OID LONG - - Owner organization OID for which the
current owner of the lead is the contact
person. The current owner ID is in the
CP_ASSIGNED_TO attribute.

MANAGER_ID LONG - - Manager ID of the sales manager for
the owner organization of the current
owner of the lead.

COMMENT_FOR_OWNER TEXT - - Comments for owner.
NEXT_SCHED_TIME DATETIME - - Next scheduled time for alerts.
REMINDER_COUNTER LONG - - Number of times to remind an owner
that this lead is waiting in the owner’s
lead in-box.
HRS_TO_NEXT_REMIND LONG - - Hours until next reminder.
HRS_TO_AUTO_ASSIGN LONG - - Hours until lead is automatically

assigned to the default owner.

“Contact information” group (ep_| ead_base. src)

NAME STRING, varchar (80) REQ_ATTR Name of the visitor who generated the
NOT_NULL lead.

EMAIL STRING varchar (80) - E-mail address of the visitor.

CONTACT_METHOD METHOD int - Contact method indicating how the

visitor wishes to be contacted, for
example, by e-mail, phone, or fax.

“Custom lead attributes” group (ep_| ead_spec_ext . src)

FAX_NUMBER STRING varchar (255) - Fax number of the visitor who
generated the lead.

PHONE_NUMBER STRING varchar (255) - Phone number of the visitor who
generated the lead.

BUSINESS_NAME STRING varchar (80) - Business name of the visitor who
generated the lead.

COUNTRY STRING varchar (20) - Country of the visitor who generated
the lead.

ZIP STRING varchar (20) - Zip code of the visitor who generated
the lead.

PRODUCT STRING varchar (80) - Product in which the visitor is
interested.

QUANTITY LONG - - Quantity of the product desired by the
visitor.
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Name Type

Column

Attribute Kind

Friendly name or Semantics

“Workflow” group (cp_cnt _schema_spec. sr c) - All of the Publishing Center extended attributes.

CP_WORKFLOW_STATE LONG

CP_ASSIGNED_TO LONG

RONLY,
HIDDEN

RONLY,
HIDDEN

The current workflow state.

The ID of the user or access group that
currently owns this content.

h— For more Workflow attributes see the Publishing Center Developer’s Guide, Database Schema
Extensions, Workflow extensions.

-" When adding attributes to BV_EP_LEAD, to match with attributes in BV_EP_OWNER_ORG,
you must also add corresponding attributes to the profile table for those lead attributes.

For each new lead, the following script generates a “guest” user profile. Then the script copies
the lead attributes from the leads table to the guest user profile. The script then runs the “Find
Owner Org” rule set to match the guest profile to a lead owner organization. See Customizing
Closed-loop Process Management for more on adding attributes.

$BV1ITOL_VAR/ nsg_scripts/ep_nmatching_ alert.jsp

BV_EP_OWNER_ORG

Lists lead owner organizations.

Schemafile ep_owner_or g_base. src,ep_owner _org_ext.src
Table BV_EP_OWNER_ORG

Related to BV_EP_LEAD

This name is required; do not change it.
Sales leads table.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group (ep_owner _or g_base. src)
OWNER_ORG_ID STRING, varchar (80) KEY, Lead owner organization ID.
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID.
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time.
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR Status.
NOT_NULL
DELETED LONG - REQ_ATTR, Deleted status.
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time.
NOT_NULL RONLY

“Details” group (ep_owner _or g_ext. src)

332

BroadVision, Inc



Database schema
Lead management tables

Name Type Column Attribute Kind Friendly name or Semantics

ORG_NAME STRING varchar (50) - Organization name.

OFFICE STRING varchar (50) - Office.

ADDRESS1 STRING varchar (255) - Address 1.

ADDRESS2 STRING varchar (255) - Address 2.

CITY STRING varchar (50) - City.

STATE STRING varchar (20) - State.

ZIP STRING varchar (20) - Zip code.

COUNTRY STRING varchar (20) - Country.

BUS_PHONE STRING varchar (255) - Business phone.

CONTACT_USER_ID LONG - REQ_ATTR Contact user ID for the owner
organization employee who owns
the leads for the owner
organization.

MANAGER_ID LONG - - User ID of the manager of the host

enterprise responsible for the
owner organization.

BV_EP_ORG_PRODUCT

Lists the products covered by the lead owner organization. This is a multi-value list table. This table
is part of the sample schema and is therefore optional.

Schemafile ep_owner_org_spec_ext.src

Table BV_EP_ORG_PRODUCT This name is required.
Parent BV_EP_OWNER_ORG Lead owner organizations
Name Type Column Attribute Kind Friendly name or Semantics
PRODUCT STRING varchar (80) KEY, Product
REQ_ATTR

h- This does not necessarily correspond to an existing product in the database.
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BV_EP_ORG_ZIP

Lists the zip codes covered by the lead owner organization. This is a multi-value list table. This
table is part of the sample schema and is therefore optional.

Schemafile ep_owner_org_spec_ext.src

Table BV_EP_ORG_ZIP This name is required.
Parent BV_EP_OWNER_ORG Lead owner organizations
Name Type Column Attribute Kind Friendly name or Semantics
ZIP STRING varchar (20) KEY, Zip code
REQ_ATTR

BV_EP_LEAD HIS

334

Contains the lead histories. This is a custom InfoExchange Portal table; it is not a content type table.

Table BV_EP_LEAD_HIS
Related to BV_EP_LEAD
Related to BV_EP_OWNER_ORG

This name is required; do not change it.

Sales lead table

Lead owner organizations

Name Type Friendly name or Semantics
LEAD_OID int not null Lead content OID.
PREV_OWNER_ID int default O Last owner's USER_ID.
CURR_OWNER_ID int default O Current owner's USER_ID.
PREV_OWNER_ORG_OID int default O Last owner’s owner org.
CURR_OWNER_ORG_OID int default O Current owner’s owner org.
LEAD_STATE int default O Current workflow state.
LOG_TIME date default Time log entry was recorded.
sysdate

See “Understanding the lead history table (BV_EP_LEAD_HIS)” on page 181 for more details.
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Page type tables

BV_EP_PAGE_TYPE

BV_EP_BLOCK

BV_EP_BLOCK_CHPRG

BV_EP_BLOCK j—}—@<{ BV_EP_BLOCK_CHPRG j

[ BV_EP_PAGE_TYPE J

Lists page types.

The page type tables list the attributes for page types, blocks, and programs in InfoExchange Portal.
BV_EP_PAGE_TYPE

Schema file
Table

ep_paget ype_base. src
BV_EP_PAGE_TYPE

This name is required; do not change it.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group
PAGETYPE_NAME STRING, varchar (80) KEY, Page type name.
NOT_NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Store ID.
NOT_NULL RONLY,
HIDDEN
CREATION_TIME DATETIME, - REQ_ATTR, Creation time.
NOT_NULL RONLY
STATUS STATUS_TYPE - REQ_ATTR On-line status.
NOT_NULL
DELETED LONG - REQ_ATTR, Deleted status.
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME - REQ_ATTR, Last modified time.
NOT_NULL RONLY
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Name Type Column Attribute Kind Friendly name or Semantics
“Details” group
DISPLAY_SCRIPT STRING varchar (255) - Path to script file relative to the
script root for the home page.
NUM_OF_COLUMNS LONG, - REQ_ATTR The maximum number of columns
NOT_NULL to display in the home page.
NUM_OF_ENTRIES LONG - - The maximum number of entries to

display in the required blocks of the
page type.

BV_EP_BLOCK

Holds the blocks for a visitor. This is a new content type table.

Schemafile ep_bl ock_base. src

Table BV_EP_BLOCK This name is required; do not change it.
Child BV_EP_BLOCK_CHPRG Programs within blocks.
Related to BV_EP_PAGE_TYPE Page type containing the blocks.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
“Basics” group
BLOCK_NAME STRING, varchar (80) KEY, Block Name
NOT NULL REQ_ATTR
STORE_ID LONG, - REQ_ATTR, Service ID
NOT NULL RONLY,
HIDDEN,
CREATION_TIME DATETIME, - REQ_ATTR, Creation Time
NOT NULL RONLY
STATUS STATUS_TYPE, - REQ_ATTR On-line status
NOT NULL
DELETED LONG - REQ_ATTR, Deleted status
NOT_NULL RONLY,
HIDDEN
LAST_MOD_TIME DATETIME, - REQ_ATTR, Last modification time
NOT_NULL RONLY
“Details” group
BLOCK_TYPE LONG, - REQ_ATTR Block type. The values are
NOT_NULL 0, optional block,
1, default block, and
2, required block.
PAGETYPE_ID LONG, - KEY, Page type ID
NOT_NULL REQ_ATTR (BV_EP_PAGE_TYPE).
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BV_EP_BLOCK_CHPRG

Attributes of the programs within a block.

Schemafile ep_bl ock_ext.src

Table BV_EP_BLOCK_ CHPRG This name is required; do not change it.
Parent BV_EP_BLOCK Block content.
Related to BV_KM_PROGRAM Programs for a visitor’s block.

The following attribute is required.

Name Type Attribute Kind Friendly name or Semantics
CHPRG_ID LONG KEY, Program OID
REQ_ATTR
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Portlet tables

The portlet tables contain the attributes and metadata required for adding portlets to InfoExchange
Portal.

« BV_EP_PORTLET

« BV_EP PTLT ATTR
« BV_EP PTLT VALUE
« BV_EP_UPROF PTLT
« BV_EP_PROG_PTLT

[ BV_EP_PORTLET } [ BV_EP_UPROF_PTLT J [ BV_EP_PROG_PTLT J

L] | [

[ BV_EP_PTLT VALUE } E BV_EP PTLT ATTR j ﬁ BV_USER_PROFILE j E BV_KM_PROGRAM j

BV_EP_PORTLET

Lists the metadata and attributes for a portlet.

Schemafile ep_portlet_base.src,ep_portlet_ext.src
Table BV_EP_PORTLET This name is required; do not change it.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics

“Basics” group (ep_port| et _base. src)

PTLT _NAME STRING, varchar(162) REQ_ATTR Portlet name (required). This is the

NOT_NULL name that appears in the Admin
Tool.

STORE_ID LONG, REQ_ATTR, Interactive Service ID (Read-only)

NOT_NULL RONLY,
HIDDEN

CREATION_TIME DATETIME, REQ_ATTR, Date/time portlet was created
NOT_NULL RONLY (read-only)

STATUS STATUS_TYPE, REQ_ATTR On-line (available/unavailable for
NOT_NULL display on Web site)

DELETED LONG NOT_NULL REQ_ATTR, Deleted status (remove from/keep

RONLY, HIDDEN in database)
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Name Type Column Attribute Kind Friendly name or Semantics
LAST_MOD_TIME DATETIME, REQ_ATTR, Date/time of last modification to
NOT_NULL RONLY portlet (read-only)
“Details” group (ep_portl et ext.src)

PTLT_DESC STRING varchar(255) Portlet description.

PTLT_VERSION STRING varchar(80) Portlet version (optional).

PTLT_BLOCK_SCPT STRING varchar(128) Portlet block script path (required).
The path, relative to the script-root,
to the script that displays the portlet
output to a home page.

PTLT_PAGE_SCPT STRING varchar(128) Portlet page script path. The path,
relative to the script-root, to the
script that displays the portlet
output when browsing the
channel/program hierarchy.

PTLT_VIST_SCPT STRING varchar(128) Portlet visitor script path. The path,
relative to the script-root, to the
script that lets the visitor specify
attributes. This script must be the
same type of script as specified by
PTLT_TYPE.!

PTLT _REG_FILE STRING varchar(128) Portlet registration file.

PTLT_TYPE PTLT_TYPE_TYPE int Portlet language type (required);
must be either JavaScript or JSP.

PTLT_CACHEABLE BOOLEAN_ENUM, Is This Portlet Cacheable (optional).

NOT_NULL A flag set in the Admin Tool that

determines whether the system
caches the output of this portlet.

PTLT_IEP_VER STRING varchar(20) InfoExchange Portal version; the

version of InfoExchange Portal in
which this portlet was created.

BV_EP_PTLT _ATTR

Lists portlet attributes.

Schema file
Table
Parent

ep_portlet_ext.src

BV_EP_PTLT_ATTR
BV_EP_PORTLET

This name is required; do not change it.

Portlet attributes and metadata.
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The following attributes are required.

Name

Type Column

Attribute Kind

Friendly name or Semantics

ATTR_ID

ATTR_FRNDLY_NAME

ATTR_CTRL_TYPE

ATTR_SCOPE

ATTR_INITIAL

ATTR_REQUIRED

STRING varchar(10)

STRING varchar(80)

PTLT_CTRL_TYPE int

PTLT_SCOPE_TYPE int

STRING varchar(128)

BOOLEAN_ENUM,
NOT_NULL

KEY,
REQ_ATTR

Attribute ID (required). This value is
unique within this portlet but does
not have to be unique across
portlets. Changing this ID (by
reregistering the portlet) is
considered a delete-and-add
operation.

Attribute Friendly Name. This is the
label that appears in the Admin
Tool; it can be changed without
deleting the attribute.

Portlet Attribute Control Type. This
determines the HTML control to
show in the Admin Tool for this
attribute (text, text area, select box,
radio button, or check box).

Portlet Attribute Scope. Must be
one of the following values:

0 = Sitewide

1 = Program-specific

2 = Visitor-specific

Portlet Attribute Initial Value. For
site-wide parameters, this is the
actual value for the parameter. For
program-specific and visitor-
specific parameters, this is the
default value and can be overridden
by the values specified in the visitor
or program list tables.

Is The Value Needed For This
Attribute. Valid values are:

0 = Optional
1 = Required

Note that the database does not
enforce required attributes.

BV_EP_PTLT VALUE

340

Lists values of portlet dynamic attribute control types.

Schema file

Table

Parent

ep_portlet_ext.src
BV_EP_PTLT VALUE
BV_EP_PORTLET

This name is required; do not change it.
Portlet attributes and metadata.
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Name Type Column Attribute Kind Friendly name or Semantics
V_ATTR_ID STRING varchar(10) KEY, Attribute ID (required). This value is
REQ_ATTR unique within this portlet but does
not have to be unique across
portlets. Changing this ID (by
reregistering the portlet) is
considered a delete-and-add
operation.
V_CTRL_VALUE STRING varchar(128) KEY, Control Type Value. When the
REQ_ATTR HTML allows multiple values for a

variable, this determines the value
to be shown.

BV_EP_PROG_PTLT

Lists the portlet attributes for a program.

Schemafile ep_program ext.src

Table BV_EP_PROG_PTLT This name is required; do not change it.
Parent BV_KM_PROGRAM Portlet attributes and metadata.

The following attributes are required.

Name Type Column Attribute Kind Friendly name or Semantics
PTLT_ID PTLT_OID_TYPE, KEY, Portlet Object ID.
NOT_NULL REQ_ATTR
ATTR_ID STRING varchar(10) KEY, Portlet Attribute ID. The PTLT_ID
REQ_ATTR and ATTR_ID are a composite key.

The ATTR_ID must be unique
within a portlet.

ATTR_VALUE STRING varchar(128) Portlet Attribute Value.
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Getting Technical Support

Technical Support services are provided on an annual basis to BroadVision customers. A standard
90-day warranty is also provided with all software.

If you experience problems in using any of BroadVision’s software products, contact BroadVision’s
World-wide Customer Support Organization for assistance. Registered customers who have a login
name and password can report problems via BroadVision’s Web site, ww. br oadvi si on. com On
the Web site you can access support-related technical information, report problems, and track report
status and responses on the Problem Reports pages. To request a login, please contact your
BroadVision Account Representative.

The Web site is the preferred method of reporting problems; however, if necessary you can report
problems via e-mail to bvhel p@r oadvi si on. com Please be sure to include the case ID when
communicating via e-mail.

Information on how to contact Customer Support offices by telephone can be found on the
BroadVision Web site.

Support for Third-Party Software Products

To allow for complete testing, BroadVision certifies BroadVision One-To-One products against the
versions of third-party products that are released and available sufficiently in advance of the
software release date. This often means that third-party vendors release new versions of their
products prior to the next release of the BroadVision software. While BroadVision would prefer
customers use the tested and certified software versions, we also understand customers will
occasionally want or need to use these new versions of third-party products. As long as the vendor
guarantees forward compatibility, One-To-One products work on these new versions.

BroadVision usually tests and certifies these newer versions of third-party products in the next
product release. This can be a good indicator the newer versions will work with the previous
release. In exceptional cases BroadVision may determine the newer version of a third-party product
cannot be used because it fails in some way during the testing cycle. In this case we will continue to
certify the older version.

BroadVision will support customers who use newer versions of third-party products by working
with the customer to resolve compatibility problems with the third-party vendor. BroadVision will
also consider, at our option, developing and releasing minor fixes for our products to resolve
problems with new versions of third-party products.
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